OMNuwTU NPABUIIA N YCIIOBU 3A TMNATEXHA CMETKA U
MIATEXXHU YCIYTU 3A ®U3UYKU JTTULIA

| BoBep - OnwTtn ogpenodu

Lnapkace baHka Al Ckonje, CeaunwTe: Yn. Bacun Ursockm 6p. 14, 1000 Ckonje,MaTu4yeH 6poj: 4558669
(peructpupana Bo LieHTpaneH Peructap Ha Penybnuvka CeBepHa MakegoHuja), laHouyeH 6poj:
4030993261735,bpoj Ha cmeTka: 250000000000111,CBudpt agpeca: INSBMK22 ,Beb-cajr:
www.sparkasse.mk, E-nowTa: contact@sparkasse.mk, TenedoH 3a koHTakt: 02/ 15 050, (BO
HaTaMOLLUHKWOT TekcT: “BaHka” nnu “dasaTen Ha NNaTeXHW yCnyrn)

HapnexeH opraH 3a Hag3op Ha baHkata e HapogHaTta BaHka Ha Peny6nuka CeBepHa MakefoHuja,
lMnatHu cnctemum Bo kom ydectByBa baHkata— KMBC, MUIC, Visa n Mastercard

OnwTtute npasumna un ycrnosu ro p,echHMpaaT Ha4YnHOT Ha pa60Te|-be CO nnaTexXHU CMEeTKN N YyCINoBUTE 3a
BpLweHe Ha nnaTtexxXHh TpaHCakKuun, Kako U npaBata u O6BpCKI/ITe Ha baHkaTa, 1 npaesata un O6BpCKI/ITe Ha
COMNCTBEHUKOT Ha niaTeXxHa CMeTKa/KOpMCHMK Ha nnaTexHu ycnyrm (ﬂOTpOLLIYBa‘-I). Bo 3aBucHocT o
KOHTEKCOT Ha op,pe,u,6|/|Te, (bVI3MLIKOTO nue ce ,qechHMpa KaKO KOPUCHUK, KITMEHT U NOTpoLUyBa-.

OnwTtnTe NnpaBuna 1 ycrnosu N NpeTxoaHuTe uHpopmauum 3a 06e3beyBarbe N KOPUCTEHE Ha NNATEXHU
ycnyru

3a noTpowyBayn Bo baHka (BoO noHaTamOLWHMOT TekcT ONwWTH ycrosu), ce npuMeHyBaar 3a
OTBOpaHE,BOAEHE 1 3aTBOPaHe Ha NNaTexHU CMeTKH,

YCINOBUTE U HAYMHOT Ha U3BpLUYBak€ Ha NaaTeKHUTE YCAyru,

POKOT M eBUAEHUMja HA NNATEXHN TpaHCaKL M,

dhopmMurpatrse 1 pacnonarake Co napuyHy cCpeacTea,

N3BECTYBake Ha MOTPOLLYBAYOT 3a MPOMEHA M COCTOjba Ha nNnaTexHara CMeTKa,

npecMeTKa Ha kamaTa, NpecMeTka 1 Hanfnarta Ha HagomMecToum 3a ycrnyrn Ha baHkaTa, AeBuU3Hu
KypCeBU KO ce NMpuMeHyBaaT Npu ycrnyra Ha BanyTHa KOHBep3uja

OArOBOPHOCT M 3alITUTHN MEPKN BO BPCKa CO M3BPLUYBaH-E HA TpaHCakuuw,

n3gaBare 1 KOPUCTEHE Ha NNAaTHU NHCTPYMEHTN,

06emoT Ha nHdopmaLumm Kom ce 4oCTaByBaaT Ha MOTPOLLYBAYOT,

Ha4uH 1 cpeacTBa 3a KOMyHUKauuja,

Ha4YuMH Ha OCTBapyBake Ha 3alTWUTa Ha NpaBa N MHTepPecuTe Ha KOPUCHUKOT,

YCINOBK 3@ U3MEHW M JOMOMHN, OAHOCHO MPEKWMH Ha JOrOBOPHUOT OOHOC Kako M APYrv npaluarka
MOBP3aHN CO U3BPLUYBahe Ha NNaTEXHW YCNyTN.

VVVVVYVY VVVVVYYVY

« lMowumu Kom ce KopucTaTt BO OnuwTtuTe yCrnoBu " HUBHO 3Ha4YeH-€

»ABTEHTUKaLmja“ e noctanka Koja u1 oBO3MOXyBa Ha baHkaTta ga ro notBpam MAEHTUTETOT Ha
KOPUCHWUKOT Ha NNaTexHW ycnyrn unv BanvaHoTO KOPUCTEHE Ha OApeAeH NraTeH UHCTPYMEHT,
BKIy4yBajku ja n ynotpebaTta Ha HErOBUTE KOPUCHUYKM CUTYPHOCHM obenexja;

»DBIoKMpaHa nnaTexHa cmeTKa“ e NnatexHa cMeTka Ha KOPUCHWUK Ha MraTexHW yCnyrn 3a koja uma
€BMAEHTMPaHO HepeanuanpaH NnaTeH Hamnor 3a NpUCWUIHa HannaTa UM uma UCT eAMHCTBEH AaHOYeH
Opoj, 0AHOCHO MaTuyeH Bpoj Ha rpafaHUHOT 3a PU3NYKKM NKLA CO CMETKA 3a Koja nMa eBMaeHTUpaHo
HepeanuavpaH nraTeH Hanor 3a NpucuHa Hannara;

-JdaBaTen Ha NnaTeXHW yCcnyru WTo ro BpLUM NpeHecyBakeTO Ha NraTeXxHaTa cMeTKa“ e AaBaTen Ha
nnaTexXHW yCnyru of Koj ce npeHecyBaaT MHdopmaumute notpebHn 3a cnpoBeyBaHeTO Ha ycryraTa 3a
NPEeHOCNNBOCT;

~JdaBaTen Ha nnaTtexHu ycrnyru WTo ro NpMmMa npeHecyBaweTO Ha nnaTtexHara cMmeTka“ e gaBaren
Ha nNnaTeXHW YCNyru KOH Koj ce npeHecyBaaT MHopmaLuumTe NoTpebHU 3a cpoBedyBaeTO Ha ycnyraTta
3a NPEHOCNNBOCT;
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»-daTym Ha BanyTa“ e pepepeHTHO Bpeme Koe JaBaTernoT Ha NnaTeXHW YCyrn ro KopucTu 3a
npecMeTyBake Ha Kamara Ha 3agormkeHuTe unm ogobpeHuTe napuyHyM cpeacTBa Ha nNnaTexHaTa
CMETKa;

-»[AUPEKTHO 3a40JKyBake“ e nnaTtexHa ycryra co Koja ce 3af0rKyBa nnarexHaTa cMeTka Ha
nnakayoT, NpW LITO NraTexHaTa TpaHcakuuja ja nHMuupa nprmayoT Bp3 OCHOBAa Ha n3paseHa
COrNacHOCT of nnaka4vor;

,»L1O3BOJIEHO NpeYeKopyBame‘ e CKIyyeH JOroBop 3a KpeauT COrnacHo Co KOj AaBaTenoT Ha
nnaTexHu ycryrn My cTaBa Ha KOPUCHUKOT Ha NNaTeXxHW yCcryru Ha pacnonarakbe U3HOC Ha NapuyHu
CpeacTBa LWTO ro HaAMMHYBa TEKOBHOTO canfo Ha NapyvyHu cpeacTBa Ha nnaTexHaTa CMeTka;
»EQUWHCTBEHa ngeHTudmKaumMcka o3Haka“ e kombmHauuja Ha 6ykeu, 6pojkm N cumbonu Koja
[aBaTenoT Ha NnaTeXxHu ycnyru My ja ogpenysa Ha KOPUCHUK Ha MAAaTeXHW YCNyru 1 Koja npu
N3BpLUYyBaHE Ha NNaTexHa TpaHcakuuja 3agorPKUTENHO ce HaBeayBa 3apajuv HeroBa HeJBOCMUCIEHa
naoeHTnmrKalmja nnm Ha HeroeaTa nnaTeXxHa CMeTKa O CTpaHa Ha ApYr KOPUCHUK Ha NnaTexHn
ycnyru;

»,EQWHCTBEH perucrap Ha CMeTKU“ € HaunoHarneH, LeHTpanuanpaH n efeKTPOHCKN CUCTEM Ha
nHdOopMaLMM 1 NogaToum 3a AeHapCKUTE U AEBU3HMTE MaTeXHW, OENO3UTHU UNN OPYrv CMETKM,
BKITy4yBajKU M U NNATHUTE MHCTPYMEHTM NOBP3aHU CO HMB, 3a u3gageHuTe cedoBu, Kako 1 3a
WOEHTUTETOT Ha COMNCTBEHULNTE Ha CMETKUTE U cecpoBNTE, HA BUCTUHCKUTE COMNCTBEHULIN, Ha
3aKOHCKWUTE 3acTanHuuM W/unu nuuaTa WTo ce OBnacTeHn 3a paboTere Co UCTUTE;

»ENEeKTPOHCKa nnatexHa TpaHcakuuja“ e nnartexHa TpaHcakumja UHMLMpaHa 1 n3BpLUEeHa OHMNajH 1
He BKITy4YyBa NnaTexHW TpaHcakuum aageHn Bo xapTueHa popma unm MHCTPYKLMKM AadeHu Nno nowTa
unu TenedoH;

,,KOPUCHUMK Ha nnaTexHu ycnyrn® e (hmM3nyko nnm npaBHO N1ue Koe KOpUCTY NraTexHa ycnyra Bo
CBOjCTBO Ha nrakay unv npumay unm Bo ABeTe CBOjCTBa;

»KpeauTeH TpaHcdep” e nnarexHa ycnyra co Koja nnakayoT JaBa MHCTPYKLMM Ha JaBaTenoT Ha
nnaTeXH yCnyru KojLUTO ja ogp)XKyBa Heroearta nnatexHa CMeTKa 3a U3BpLUYBaHe Ha nraTexHa
TpaHcakuuja unm cepuja Ha NnaTexHu TpaHcakumMm co Koja ce ogobpyBa nnaTtexxHarta cCMeTKa Ha
npvMMaYor;

»HagomecTok*“ e cuTe TPOLLOLM U Ka3HUW, OKOSKY ce NpeaBuAEeH!, LUTO NOTPOLLYBAYOT MM NAaTumn unm
Tpeba ga rv nnaTv Ha gaBaTenoT Ha NnaTeXHUTE YCIyru, 3a UM BO BPCKa CO yCIyrmTe NoBp3aHu co
nnaTtexHarta CMeTKa;

»HeakTuBHa cmeTka“ e: 1) nnatexHa cMeTka Ha NOTPOLUYBaY Kaj JaBaTen Ha NnaTeXHW yCnyrn Ha Koja
HEenpeKnHaTo BO NepUoA O4 Hajmanky 24 meceLm He ce U3BPLUEHWN OOJIMBHU NMATEXHU TpaHCaKLMM
aBTOPM3MPaHN 0 NOTPOLUYBAYOT UMK NPUNMBHU NNATEXHN TPaHCAKLMK, CO UCKMYYOK Ha
npecmeTkaTta u nnakakwe/Hannara Ha kamaTta, U/unm Kom 6uno opyry NaTEXHN TPaHCAKLMM KOULLTO
Ce M3BPLUEHN BO KOPUCT Ha 4aBaTenoT Ha NNaTeXHW yCryru unv Bo BpCka Co Koja AaBaTenoT Ha
nnaTeXxHy ycnyrm Hemar co NOTPOLUYBAYOT MMM NULaTta LWTO Ce OBMacTeHn 3a paboTere co
nnaTexHara cMeTKa U HEroBMOT 3aKOHCKU 3acTanHuK JOKYMEHTUpPaHa NMMCMEHa, eNneKkTpoHcKa
n/vnn cHUMeHa TenedoHcka KOMyHMKaumja unu 2) Aeno3nTHa cMeTKa BO BpCKa CO Koja AaBaTenoT Ha
nnaTeXxHUTe ycrnyru Hemarsn co NOTPOLLYBaYOT UK NyLaTa LWTO ce OBacTeHM 3a paboTerwe Co cMeTkaTa
NN HEFOBMOT 3aKOHCKM 3acTanHUK AOKYMEHTMPaHa NUCMEHa, eNeKTPOHCKa U/Unmn cCHMUMeHa
TenegoHcka KOMyHUKaLnja, BO HENpeKnHaT nepuon o HajMarnky aeceT roavHu;

,»,OApXyBame Ha nnatexHa cMeTka“ e ycnyra Ha baHkaTa 3a Bogewe nnaTexHa cMeTKa koja HeMa
CTaTyC Ha HeaKkTMBHa NnaTexHa cMeTKa, kako Ou Moxena ncrara ga ce KOpucTu o4 CTpaHa Ha
KOPUCHUMKOT Ha MMaTeXHW YCNyru 3a Lenute Ha U3BpLUYBaHEe Ha MNaTeXHU TpaHCcaKuuu;

»fap14yHa go3Haka“ e nnaTexHa ycnyra npu Koja ce npumaar napyvyHu cpeacTsa of nnakad, co uen
COOABETHMOT M3HOC Ha NAapuU4YHKU CpeacTBa fa ce NpeHece Ha NpUMadoT UK Ha Apyr AaBaTen Ha
nnaTeXxHy ycnyru Koj AejcTByBa BO MME U 3a CMeTKa Ha NpMMadoT u/unu npw koja Nnapu4HUTe cpeacrtea
ce npvMMaaT BO UMe 1 3a CMeTKa Ha NpUMaYoT U My Ce CTaBaaT Ha HEroBo pacnornarane, 6e3 ga ce
OTBOPU NMNaTexHa CMeTKa BO MMe Ha Nnaka4voT Uiv NpuMadyor;

»TlapuyHM cpeacTBa“ ce roToBMHa (KHWKHW U KOBaHW Napu), ENeKTPOHCKN Napu Unv Apyru napuyHm
nobapyesana of baHkaTa (cpecTBa Ha CMETKM);

»flaCMBHa KamaTHa cTanka“ e ctankaTa Mo Koja ce NpecMeTyBa 1 Nnaka kamaTta Ha napudHuTe
CPEACTBa LUTO KOPUCHUKOT Ha NIIaTEXHW YCMYrn M YyBa Ha Heropara nraTtexHa CMeTKa;

,fnarexHa kapTuyka“ e B1a Ha NnNaTteH MHCTPYMEHT KOj My OBO3MOXYBa Ha Nnaka4voT Aa MHuumpa
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TpaHcakuuja co AebuTHa unu KpeauTHa KapTuyika 1 KOjLLITO MOXe [ia Ce KOPUCTU o4 umaTenoT 3a
nnakake Ha CTOKM M YCNyru u/unu 3a noBriekyBawe u/unu BHeCyBawe roToB1Ha;

»IlnaTexHa cMeTKa“ e cMeTkaTa KOjallTo ja oapXKyBa AaBaTen Ha NnaTeXxHW yCnyru Ha nve Ha eaeH
UM NoBeKe KOPUCHULN Ha NIIaTeXHU YCIYrM U KOjallTo Ce KOPUCTU 3a U3BPLLYBaHE Ha MaTexXHM
TpaHcakuuu;

»IlnaTexHa cMeTKa CO peJoOBHM MeCceYyHU NpumMama‘“ e nnaTexHa cMeTKa Ha Koja ce npeHecysaat
napu4HU cpeacTBa 3a Kou COrfacHoO co 3akOHOT 3a AaHOKOT Ha NWYEH JOXO0[ € YPeAEeHO 0aaHovyBake
M Nnakakwe AaHOK Ha NIMYEH JOXOA M 3a Koja NnaTeXHa cMeTka Ynpasarta 3a jaBHu npuxogun Ha
Penybnuka CeBepHa MakegoHuja unum ®oHOO0T 3a NEH3UCKOTO Y MHBANUACKOTO OCUrypyBake Ha
Peny6bnuka CeBepHa MakegoHuja umaaT uHopmaLmm BO CBOUTE CUCTEMU;

»fnarexHa TpaHcakuuja“ e BHeCyBare€, NMOBMEKYBaE UMM MPEHOC HA NapuU4HU CPeACTBa MHULUPAHU
oA nnaka4vyoT MM BO MMe Ha nnakadoT Mnv o NpUMaYyoT, He3aBUCHO 0 0BBPCKUTE KOU
npovsneryBaaT o OOHOCOT NomMery nnakayot 1 NpMMadoT;

HMnakay“ e punsmyko nuue nnu NpaBHO NULE KOe MMa NnaTexHa cMeTka U ce cornacysa 3a
M3BpLUYBaH-E Ha NaTeH Harmor o Taa CMeTKa UMK BO Cryyaj Kora He NocTou nnaTtexHa cMeTka,
hr3MYKO NMLLe MM NPaBHO NULE KOe AaBa MraTeH Haror;

»IloTpowyBay“ e puU3nyko nuue Koe Ckrnyvysa AOroBop 3a NraTeXHW YCrnyru cornacHo 3akoHoT 3a
NNaTeXHW ycnyru U NnaTHM CUCTEMU 3apaun OCTBapyBakE Ha LIENW KOU HE Ce MOBP3aHu CO BPLUEHETO
Ha HeroBaTta AejHOCT unu npodecuja;

,»T1OTpoLUyBay CO 3aKOHCKO npecTojyBanuwTe” e cekoe U3NYKo nuue Koe nma rnpujaBeHo
XvBeanuwTte n/unu npectojysanuwte Bo Penybnuka CesepHa MakegoHuja cornacHo co 3aKoH,
AobveHa go3Bona 3a NpuUBPEeMEH UM NOCTOjaH NPEeCTOj COrfacHoO CO 3aKOH, NogHeceHo bapare 3a
npu3HaBake NPaBO Ha a3uJl COrMacHO CO 3aKOH UMW BaXXEYKWU AOKYMEHTU U34aAEeHM Of COOABETEH
HaanexeH opraH Bo Penybnuvka CesepHa MakegoHwja, a KOMLITO HE coapXaT NoaaTok 3a NocTojaHa
afpeca Ha XMBEEHE U/UIN NPECTOjyBanuLUITE;

»TpeKyrpaHuyHa nnaTtexxHa TpaHcakumja unm npekyrpaHM4yHa njarexHa ycnyra“ e nnatexHa
TpaHcakuuja unu nnaTexHa ycryra BO YMeLITO U3BpLUYyBake, OAHOCHO AaBake, CaMo e4eH 04
JaBaTenuTe Ha NNaTexHUTe yCnyru, He3aBUCHO Janu € Ha nrakayoT UNu Ha NPMMaYyoT, € OCHOBaH U
pabotn Bo Penybnuka CeBepHa MakegoHuija;

»TIPeMOon4YeHO AOMKHUYKO cango’ e npemMonyeHo npudakamwe Ha NpevyekopyBate Ha TEKOBHOTO
canfo Ha nnaTtexHaTa cMeTka Ha KOPUCHUKOT Ha NNaTEeXHU yCryru, NpULLITO JaBaTesnoT Ha
nnaTtexHUTe ycnyrn My cTaBa Ha pacnonaratwe Ha KOPUCHUKOT Ha NAaTeXHUTE YCNyrn napuyHm
CpeAcTBa BO M3HOC LUTO rO HaAMUHYBA TEKOBHOTO Canjo Ha COMCTBEHUTE NapuyHu cpeacTBa Ha
nnaTtexHarta CMeTKa UIM ako € AOroBOPEHO A03BONIEHO NpeYeKkopyBake, ro HAAMWHYBA N N3HOCOT Ha
[A03BOMNEHOTO NpeYeKkopyBakse;

»fpeHecyBae Ha nnatexHa cMeTKa U1 ycrnyra 3a NpPeHOCNMBOCT e CNpoBeAyBakEe Ha
npeHecyBane No 6apare Ha NOTPOLLYBAYOT, 04 €4eH KOH ApYr AaBaTen Ha NAaTeXHW YCNnyru Ha:
NHdOpMaLMK 3a CUTE NN ONpeaeneHn TpajHU Hano3mn 3a KpeaAnTHU TpaHcgepu, MOBTOPSINBM
OVPEKTHU 3a0ImKyBaka U NMOBTOPSIMBY NPUIMBHU KPEAUTHN TpaHcepn Kou ce n3BpLlyBaaT BO
KOPUCT WNn Ha TOBap Ha NnaTexHaTa cMeTKa U/unu Ha NO3UTMBHOTO cango Ha CONCTBEHUTE NapUYHM
cpefcTBa of ejHa Ha Apyra nnatexHa cmeTka, co unv 6e3 3aTBopare Ha nnaTexHaTa CMeTka of Koja
Ce BpLUM NPEHOCOT;

LMpruMay® e pmanyko nnm NpaBHoO NuMLe 3a KOe ce HaMeHeTU Napu4yHUTE CPeACcTBa KOu ce NpeaMeT Ha
nnaTexHarta TpaHcakuuja;

,,PaboOTeH AeH" e IeH Ha KOj JaBaTeNoT Ha MNaTeXHW YCryri Ha nnakayoT UK gaBaTtenoT Ha
nnaTexHu ycryrn Ha NpMmMaYvoT BKNyYeH BO U3BPLUYBaH-E HA NnaTexHa TpaHcakuuja e OTBOPEH 3a
paboTa kako 6u ce OBO3MOXMIO U3BPLLYBaH-€ Ha MnaTexHaTa TpaHcakLumja, OAHOCHO nepuog
YTBPAEH CO nNpaBwumarta 3a paboTa Ha NaTHUOT CUCTEM M CUCTEMOT 3a NOPaMHYyBah-e Ha XapTuu oA
BPEOHOCT KOj M ondpaka cuTe HacTaHu 3a BpeMe Ha paboTHMOT LMKITYC Ha OBME CUCTEMW, HE3AaBUCHO
BO KOj Mepuos of, AEeHOT 1 HOKTa ce cryvyBaaT nopamMHyBamaTa;

“PedoepeHTeH AeBU3€eH KypC” e AeBU3EH KypC KOj Ce KOPUCTU Kako OCHOBa 3a NpecMeTyBame rnpu
KynyBak-€ UNn npoJaBarke Ha CTPaAHCKM NaTeXHU CpeacTBa W KOjLUTO ro cTaBa Ha pacnorarame
BaHkaTa unu kojLuTo NOTEKHYBA Of jaBHO AOCTaneH U3Bop;

“PedrepeHTHa KamaTHa cTanka” e KamaTHa cTarka Koja ce KOpUCTU Kako OCHOBa 3a CeKoe
npecmeTyBak€e Ha KamaTa U NOTEKHYBa Of jaBHO JOCTarneH U3Bop U Koja Moxe fa buge npoBepeHa
Of ABETEe JOroBOPHM CTPaAHU Ha AOrOBOPOT 3a NIAaTEXHW YCNyru;
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“TpaeH meanyM” e cekoj MHCTPYMEHT KOj My OBO3MOXXYBa Ha KOPUCHUKOT Ha NSiaTeXHW ycnyru ga rm
3a4yBa nHopMaLmmTe KOM Ce ynaTeHU NIMYHO 0 HEro Ha Ha4yuMH LWITO OBO3MOXYBa Aa My buaat
JocCTanHy Bo ogpedeH BPEMEHCKN NepUo COOABETEH Ha LIENUTE Ha HMBHO KOPUCTEHE U1 LUTO
[03BOfyBa HEMPOMEHETa penpoayKumvja Ha 3adyBaHUTe MHpopmaunu;

“TpaeH Hanor” e NHCTpyKUMja AageHa of nnakayoTt Ha baHkaTta Koja WTo ja ogp)KyBa nnaTtexHara
CMeTKa, 3a N3BpLUYyBake Ha KpeauTHY TpaHcdepn BO pe4OBHM BPEMEHCKWU MHTEpPBaNu nnv ogHanpes
yTBpAEHM JaTymu;

» TEPMUHCKU NIaH 3a U3BpLIYyBake Ha NaTeXHU TPaHCaKUMK 3HaUM BaXKEYKMOT TEPMUHCKM NMaH 3a
BpLUEHE Ha NnaTeH NpoMeT Co CTpaHCTBO Ha LUnapkace baHka Al Ckonje n Baxeyknot TepMUHCKn nnaH
3a BpLUEeH-e Ha nnaTeH NnpomeT Bo 3emjaTta Ha Lnapkace banka Al Ckonje.

,»YCIyrn NnoBp3aHu co niaTexxHaTa cMeTKa“ ce cuMTe yCIyru LWTOo ce NoBpP3aHy CO OTBOPaH-ETO,
OLPXKYBaH-€TO M 3aTBOPAHETO Ha NnaTeXxHaTta CMeTKa, BKIYyYUTENHO M NNaTEXHN TPpaHCaKLWN Of YNeH

3 ctaB 1 Touka 7 og 3IYTIC , kako M 4OroBOPEHOTO 4O3BOMNEHO NPEeYEKopyBake U NPEMONTYEHOTO
OOJIMKHUYKO cango

Il MnaTeXxHun cmeTKU

R/

<+ Bwua Ha nnaTteXxHa cMeTKa

Moa ycnoeute on PamkoBHMOT Aoroeop v oBue OnwTy ycnoeu, BaHkata My oTBapa Ha KopucHMKOT
nraTexHa cMeTka BO AeHapw u/unu nnaTexHa cMeTka BO CTpaHcka BanyTa (oeHapcka u
[AeBu3HannaTexxHa cMeTKa), Ha koja Ke ce BoaaT (eBMAeHTUpaaT) AeHapcku U/unu OeBu3HU cpeacTsa
(cpeacTBa Bo CTpaHcKa BarnyTa) U Npeky koja Ke ce BpluaT: HanmaTh U nnakawa co Hepe3uaeHTn u
pe3naeHTU; MPEHOC Ha cpeacTBa oA/Ha AeBU3eH/OeHapckn Oeno3nT, oa/Ha ApYyrv NNaTexHU CMeETKM;
ynnaTy 1 UcnnaTi Bo ePeKTUBHU CTPAHCKN M AOMaLLHKW Napy, COrnacHo 3akoHOT 3a AeBM3HO paboTetse,
3aKoHOT 3a NMaTeXHW YCryrn U NnaTtHU CUCTEMMU U APYrMTE NO3UTMBHU 3aKOHCKU M MOA3aKOHCKM
MPONUCK; 1 OPYrY CO 3aKOH O03BOMEHW 1 NPOMULLAHN NNaTeXHW TpaHCAKLUN.
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+ Tocranka npeg orBopame Ha niarteXxHa CMeTKa

BbaHkaTta ke My gage Ha KOpMCHUKOT, JOBOSTHO BpeMe Npea UCTMOT Aa ce 06Bp3e co MoHyaa unm co
PamMKoBHMOT JOroBop, NPeTX04HU UHOPMaLIMK 3a YCIIOBUTE 3a KOPUCTEHE Ha NNaTeXHUTE yCnyru Ha
BbaHkata n 3a HagomecTouuTe kou baHkaTa M Hannaka 3a WUCTUTE, Ha XapTuja UNUM Ha Opyr
TpaeH MeanyM, BO COFMacHOCT CO 3aKOHOT 3a NnaTexHW ycnyri u nnaTtHu cuctemu. Ke ce cmeTa aeka
BbaHkaTa ja ucnonHuna oBaa cBoja obBpcka 3a MHOpPMMpake U CO BpayyBake Ha MPUMEPOK Of
HaupTt PamkoBeH [0roBop KOj r coapKu BakBute nHdopmasmu.

[okymeHTaumjaTa koja ro counHyBa PamMKOBHMOT JOrOBOP Ce NOTNuMLIYBa U Ce NOTBPAYBaA Ha HauYUH KOj ke
ro ytepau baHkaTta, a BO Cekoj cny4yaj Moxe Aa NoTnuvLle Co cBoepadeH noTnuc.

[okymeHTaumjaTa koja ro counHysa PamMKOBHWOT JOroBoOp, cnopes MOXHOCTMTe Ha baHkaTta BO
noctankaTa npea ckrnyvyyBakwe Ha PamMKOBHMOT JOroBop, Ke My ce Aage Ha KOpMCHUKOT nnm BO XxapTueHa
dopma BO AenoBHUTE NpocTopuu Ha baHkaTa, Ha agpeca Ha enekTpoHCKa MoLUTa Koja ke ja onpeaenu
KOpUCHUKOT Unu Ha Apyr TpaeH megnym.

KopucHUKOT noTBpAyBa Aeka e 3ano3HaeH Cco pusnuuTe o KOMyHMKauuja npeky MHTEepHeT co
HeKpunTUpaHa enekTpoHcKa nowita u rm npudaka nctute. KOpcHMKOT ogroeapa 3a JocTanHocTa Ha
npujaBeHaTa agpeca Ha enekTpoHcka nowrTa. [No 6apawe og KopucHukoT, BaHkata moxe ga My usgage
NpUMepoK of, oroBopHaTa AJOKYMeHTalMja Bo xapTueHa oopmMa 1num enekTpoHcka gopma.

KopurcHMKOT uma npaBo 3a BpemeTpaeweTo Ha JOrOBOPHMOT ogHoc co baHkaTta ga rv 6apa op baHkaTa
Ha XxapTuvja unu Ha Apyr TpaeH MeauvymMm AOrOBOPHUTE YCNoBW of PaMKOBHMOT OOroBoOp, Kako W
npeTxogHNTe MHOPMaUNMTe 3a KOPUCTEHE Ha NIIaTeXHW YCMyrM cornacHo 3akoHOT 3a MraTexHu
YyCAyru v nraTtHU CUCTEMU.
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« OTBOpame Ha NnaTtexHa cMeTKa

baHkaTa My OTBOpa Ha KOPUCHUKOT NiiaTexHa CMeTKa, Bp3 ocHoBa Ha bapane un cknydeH PamkoBeH
[OroBOp 3a KOPUCTEHE Ha MNAaTEXHU YCNyrn (BO HATaMOLLIHMOT TEKCT AOrOBOp).

lMnaTexHa cMeTKa ce KOPUCTU 3a N3BPLLYBaHE HA MMaTEXHW TpaHCaKLMM BO JOMAaLUHA U CTpaHcka
BaslyTa Co u3gaBah-€e Ha NfaTHM Hano3u Bo XxapTueHa dopma unm co ynotpeba Ha nrnaTHU UHCTPYMEHTU
Kako 1 3a Apyrn HAMeH BO Bpcka CO ycrnyrnte ko baHkaTa My rv faBa Ha KOPUCHMKOT Ha OCHOBa Ha
nocebeH Ooroeop.

KopuncHukoT Bo baHkata Moxe ga oTBOpY NOBEKE NIaTeXHN CMETKN.

Cekoja nnatexHa cMeTka uma cBoj Opoj KOj kKako eANHCTBEHA uaeHTUMMKaLMoHa o3Haka ce KOpucTu

BO NMPOLECOT Ha n3gaBake Ha NNaTHU Hano3un, 3apaav He4BOCMUCNEHa naeHTUdUKaumja Ha
KOPUCHUMKOT, OOHOCHO NnaTexHaTa cMeTka. bpojoT Ha nnaTexHaTa cMeTka ce yTBpAyBa BO kapTuyka 3a
noeHTnmkaumnja nagageHa on bankara..

BbaHkaTa rin oTBopa crneaHMTe BUOOBM Ha NNATEXHN CMETKMU:

» [eHapcka nnaTexHa cMeTKa Koja ce KOpUCTU 3a M3BpLUYBake Ha TpaHCcakLuMn BO JoMallHa
BasnyTa, Kako 1 3a Apyrn HamMmeHu BO BpCKa CO yCnyruTe kou ru Hyan baHkaTa Ha ocHoBa Ha
noce6eH 4OroBop (4OroBop 3a 403BOSIEHO NpeyYeKopyBame, KPEAUT, KPEAUTHA KapTuyka u
cn.)

» [eBu3Ha nnaTexHa cMeTKa, Ha Koja ce BOAAT CpeCcTBa BO CTPAHCKM BanyTu U Koja ce KopUcTu
3a M3BPLLYBaHE Ha NNaTexHW TpaHCaKLMM BO CTPAHCKM MaTeXHW CpeacTBa.

Bapan-eTo 3a oTBOpare Ha NnaTexHa cMeTka ce NofgHecysa Ha nponuwaH obpase Ha xapTuja, a
ro nonosiHyea " noTnuwlyBa KOPUCHUKOT n/vinn octaHaTute JiMla Ko nmaat npaBeH nHTepec
cornacHo perynatmearta U UHTEPHUTE akTu Ha BaHkara.

Bo npouecoT Ha oTBOpare Ha nnaTexHa cMeTka, baHkaTa BpLun nageHTudmkaumja Ha KOpUCHNKOT
Ha OCHOBa Ha:

» OpurMHaneH v Baxeykn JOKYMEHT 3a naeHTudukaumja, nsganeH o HaanexeH oprat,
(nnyHa kapTa unu nacoww), a NPUNoXeH 0f, KOPUCHUKOT/MOSTHOMOLUHWKOT/3aKOHCKMOT
3acTanHuk/cTapaTenor;

»  Opyrv JOKYMEHTU KOW Ce MPOMMLLAaHM CO 3aKOH U UHTEPHU akTh Ha baHkaTa, noTpebHu 3a
uenute 3a npmbupare Ha NogaToum 3a Ha KOPUCHUKOT /U oCTaHaTUTE nuua Kou umaat
npaBeH UHTEPEC, a BO COrMacHOCT CO 3aKOHCKM MPOMNUCK U UHTEPHM akTn Ha baHkaTta co
KO ce perynupaar cripedyBaHeTo Ha nepewe napu n rHaHCcUCKKU Tepopmnsam n apyru
nponwucu;

» [Opyra JoKymeHTauuja BO cornmacHocT co notpebute n Ha 6apane Ha baHkaTa, a BO
3aBWCHOCT 0f, HAMeHaTa Ha nraTexxHaTa cMeTKa.

KopWCHMKOT e 0roBOpeH 3a BUCTUHUTOCT M NMOTNOMHOCT Ha CUTE AOCTaBEHN NoAaToum, Ha OCHOBA Ha
kon baHkaTa oTBOpa M BOAM NnaTexHa cmeTka

KopucHukoT ce 06Bp3yBa, BO Cryyaj Ha NpomeHa Ha nogarouuTte, Aa ja ussectn baHkarta 3a

HaBefJeHaTa NpoMeHa 1 Aa JoCTaBW COOABETEH [OKa3 3a Toa, HajKkacHO BO POK YTBPAEH CO [OroBOPOT,CO
nonosnHyBake Ha cooaBeTeH obpasel Ha baHkarTa.

baHkaTta Ha KOPUCHUKOT MYy usgaea MﬂeHTM(bMKauMOHeH OOKYMEHT 3a OTBOpaH-€ Ha nnaTtexHa

CMeTKa, KOj BO 3aBMCHOCT 0f] BUAOT M HaMeHaTa Ha nnatexHara CMeTKa Koja ce oTBopa MOXe Aa

buge:

e KapTun4ka co Koja KOPUCHUKOT ce naeHTUrKyBa 1 NoTepayBa nNpaso Ha pacronaraxke co

cpegcTBaTa Ha AeHapckaTa u/unu gesusHa nnartexHa cmeTka.

®,

R OTBOpaI-be Ha nnarteXxHa CMeTKa Ha (*)M3VI‘-IKO nuvue — pe3ngeHT

BbaHkaTta ja OTBOpa CMeTKaTa Ha (bl/l3|/|‘-IKO nnue pe3ngeHT Bp3 OCHOBa Ha 6apaH>e 3a OTBOpaH€ Ha
CMeTKa noaHeceHo o4 CTpaHa Ha (bM3I/I‘-IKO mue Koe nma CtaTtycC Ha pe3naeHT, O4HOCHO 3aKOHCKUOT
3acTanHuK Ha pe3naeHToT UM Opyro oBfiaCcTeHo nuue o pe3ngeHToT Ui 3aKOHCKUOT 3acTanHUK.

I'Ipep, Aa OTBOpPU CMeTKa BaHkaTa 3agomknTenHo ro yTBpAyBa MOEHTUTETOT Ha (bl/l3|/|‘-IKOTO nuue-
pe3ngeHToT, HeroBMoT 3aKOHCKM 3aCTanHukK Ui Ha nuuata oBJ1laCTeHn o4 HMB Kako OBnacTeHu nuua 3a
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paboTa CO nnaTtexHa CMeTKa, Bp3 OCHOBa Ha Baxeyka [OKyMeHTauuwja 3a HMBHA nuM4yHa
noeHTudmrkaumja.

BaHkaTa ro yTBpAayBa MOEHTUTETOT HA PE3NAEHTOT —(PU3MYKOTO N1LE, BP3 OCHOBA Ha Baxkeyka Nn4YHa
KapTa unv naTHa ucnpasa Of Koja ce yTBpAyBa NOCTOjaHOTO MECTO Ha XuBeeke Bo Penybrnvka CeBepHa
MakenoHuja, OAHOCHO M MOEHTUMUKYBA CTPaHCKMTE (OM3NYKM NULLA KOW MMaaT TpeTMaH Ha pe3naeHT u
npuBpemMeHo npecTojyBaat Bo Penybnuka CeBepHa MakegoHuja, Bp3 OCHOBa Ha Baxeyka BM3a 3a
MpPecToj Ha CTpaHLM Unn BU3a 3a NPeCToj OAHOCHO paboTHa BU3a BO Tpaeke 0f HajManky 6 (LecT)
MeceLM Of Koja MOXe Aa ce YTBpAW MecToTo Ha NpuBpeMeH npectoj Bo Penybnuka CesepHa
MakepgoHuja.

3aKkoHCKMOT 3acTanHuk u OBnacteHuTe nuua 3a paboTta co nnaTexHa cMeTka Ha pe3naeHToT ce
naeHTucmrkyBaaT Bp3 OCHOBa Ha:BaXXeYKN JOKYMEHT Kako AoKa3 Aeka NUMLETO € 3aKOHCKM 3acTanHuK Ha
pe3naeHTOT U JOKYMEHT 3a NMYHa ngeHTudmrkaumja Ha 3akoHCKMOT 3acTanHUK;MMCMEHO OBMacTyBake 3a
OBnacrteHu nuua 3a paboTa co nnaTeXkHa cMeTKa NOTMNULLIAHO Of, PE3UAEHTOT-PU3NYKO NULE UMK o4
HEroBMOT 3aKOHCKM 3acTanHMK MOTBPAEHO oA oBnacTteHo nuue (Hotap) ako OBnacTeHOTO nuue 3a
paboTa co nnatexHa cmeTka ce nojaBysa Bo baHkaTa Bo OTCYCTBO Ha KOPUCHWMKOT, OAHOCHO 3aKOHCKUOT
3acTanHuK U JOKYMEHT 3a NIYHa naeHTugmkaumja Ha OBnacTeHun nuua 3a paboTa co nnaTexHa cMeTka.

R/

+ OTBOpame Ha NnaTeXXHa cMeTKa Ha (hM3MYKO nuue - Hepe3ngeHT

BbaHkaTa Bp3 ocHOBa Ha Gapar-e NoAHECEHO O HEPE3UAEHTOT NOTPOLLYBaY OTBOpA 1 BOAW MOBEKe

Of egHa nnaTexHa cMeTKa BO CTpaHCKa BarnyTa U BO AeHapu Ha Hepe3ngeHT-hnsnyko nuue.

Mpeky AeBusHaTa nnaTexHa CMeTKa Hepe3ngeHTMTe NoTpoLlyBayy BpLuaT HannaT u nnakama co
Hepe3ngeHTU 1 pe3angeHTn, NPeHoC Ha cpeacTBa od/Ha AeBU3eH Brior, O4/Ha AeBU3eH Oeno3uT,

Kako 1 ynnatu 1 ucnnatm Bo ePeKTyBHN CTPaHCK/ napu, CornacHo 3akoHOT 3a AeBU3HO paboTere 1
ApyrvTe NOA3aKOHCKM akTu AOHEeCeHM BP3 OCHOBA Ha OBOj 3aKOH.

Mpn oTBOpare Ha AeBM3Ha NnaTexHa cMeTka cornacHo— bapare 3a oTBOpame Ha nnaTexHa cMeTka Ha
HepesuaeHT-noTpoLlyBay, baHkaTa 3a0oMmKMTENHO ro yTBpAYyBa UAEHTUTETOT Ha HEPE3NaeHTOT-PU3NYKO
nvie co HeroBa Baxeyka naTHa ucnpasa Urnuv Baxeyka nNu4yHa KapTa ako NuueTo e ApXasjaHuH Ha 3emja
uyneHka Ha EBponickaTta YHuja, 3emMja NoTnNMcHMYKa Ha LLleHreHCKMOT 4oroBop nnu 3emja co Koja
Penybnuka CeBepHa MakefoHuja nma ckrydeHo bunarepanHa cnorogba 3a npekyrpaHu4Ho natyBame
Ha ApaBjaHu Ha BeTe 3eMju BO KOja € HaBeJeHO UMe 1 Npesnume, MecTo U AaTyM Ha parake, NOCTojaHo
MECTO Ha XuBeeHe BO CTPAHCTBO, a 3a Nnuarta OBfacTeHu 3a oTBopare/paboTere Co CMEeTKUTE Ha
Hepe3naeHTOT NOTPOLLYBaY, CO BaXeyka NivyHa ncrnpasa Ha OBfacTeHOTO Nuue, NM4Ha unm naTHa
ncrnpaea Ha COMCTBEHMKOT Ha NnaTexHaTa cMeTkaTa M MMCMEHO OBNacTyBake NOTNULLIAHO Of
COMNCTBEHWKOT Ha NnaTtexHara cMeTKaTa 3aBepeHo Ha HoTap u co anoctnn (ako 0BMacTeHOTO nuue ce
nojasyea Bo baHkaTa BO OTCYCTBO Ha MMaTenoT Ha NnaTexHara CMeTKaTa Unm HeroBMoT 3aKOHCKM
3acTarnHuKk).

[okonky Bo natHaTa ucnpaea unu Bo NuU4HaTa KapTa He e HaBeeHO NOCTojaHO MECTO Ha XUBeeHe

BO CcTpaHCTBO, baHkaTa e gomkHa aa ro 06e3beaun oBoj NoAaToK NPEKY CUTYPHU U HE3ABUCHU U3BOPU..
MoTpebHaTa JoKyMeHTaLumja ce Npe3eHTMpa BO OpuUrmHan unm Bo hoToKoMuja 3aBepeHa o

oBracTteHo nuue (HoTap) 1 anoctunupaxa.

OTBOpare Ha AeBn3Ha NnaTexHa CMeTKa Ha Hepe3naeHT-oU3nYKo nuLe ce perynmpa co

noTnuwysake Ha- PamkoBeH Jorosop.

BaHkaTa e gomkHa BedHaLl NO UCTEKOT Ha POKOT Ha BaxkeHe Ha naTtHaTa ucnpasa, HO HajMarnky efgHal
BO TeKOT Ha 1 (egHa) roguHa, Aa U3BpLUN axypupare Ha JOKyMeHTauujaTa 3a

noeHTnrKaumnja Ha HepesnaeHToT— PU3NYKO NULLe CO NPe3eHTUpPaHe Ha Baxeyka naTHa nucnpasa Koja
KNMeHToT uma obBpcka Aa ja goctasu oo baxkara.

Hepe3naeHToT e JoMmKeH 3a cute HacTaHaTu NPOMEHM BO nogatouute (Mve, npesvme, agpeca,
TenedoH n cn.) ga ja nssectn baHkaTa Bo pok og 3 (Tpu) AeHa o4 AeHOT Ha NpomMeHaTta 6e3 pasnuka
Janu e goctacaH pokoT 3a PeJOBHO axypupahe.

[okonky axypuparweTo Ha AOKYMeHTauujaTa 3a uaeHTudumkaLmja ce n3sBpLUn nocrne NCTeKkyBakwheTo

Ha BaXXHOCTa Ha JOKYMEHTOT Unn No UcTekoT Ha 1 (egHa) roguHa, BO MefyBpeMe nnaTexHaTta

cMmeTkaTa ce bnokupa (MHTepHa 6rokaga) n He ce OBO3MOXXYBA BPLUEHE HA TPaHCaKLuK.

Mpu oTBOpare Ha NnaTexHa cMeTka Ha Hepe3naeHT usndko nuue baHkaTta e gomkHa aa ro
nHdopMMpa NuuUeTo 3a JoOMBakETO TPETMaH Ha pe3ndeHT CornacHo perynatmearta Bo Penybnvka
CeBepHa MakeoHuja 3a cTpaHcknTe M3nYKkn nmua Kov BO ApXxaBaTta NpecTojyBaaTt NpMBPEMEHO CO
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paboTHa BM3a unu BM3a 3a NpecToj nodonr oA, 6 (LecT) meceuu.

Ha noTpoLuyBay Koj »Ma geHapcka unu gesusHa nnatexHa cMeTka kako HepesunaeHT, baHkaTa He
cMee Ja My OTBOpW AeHapcKa unun gesBusHa nnartexHa cmeTka kako pe3naeHT. [pu npomeHa Ha
CTaTyCcOT Off HEpe3nOEeHT BO PE3NOEHT Ce BpLUM €4HOKpaTEeH NPEHOC Ha CpeAcTBaTa U 3aTBOpakke Ha
Hepe3angeHTHaTa nnaTexHa cMeTka Mpu LWTO KIMEHTOT Tpeba Aa AOCTaBn BaKeykn JOKYMEHT 3a
nnyHa ngentTndurkaumja (NnyHa kapta og Penybnunka CeBepHa MakegoHuja).

lMpomeHaTa Ha cTaTycoT 04 HEPEe3MAEHT BO pe3ngeHT Bo HaHkaTa MoXe [a ce HanpaBu caMo efHalll.
BbaHkaTa moxe aa ogbve Aa BocrnoctaBu AenoBHa copaboTtka, 04HOCHO 6e3 CornmacHoCT Ha
KOPWUCHUKOT Aa ja 6rnokvMpa MOXHOCTa 3a KOPUCTEHE Ha CUTe Unu oapeaeH 6poj Ha NponsBoam u
YCNyru, BpLUEHE Ha TpaHCaKuumn /unu ja packuHe Beke BOCMOCTaBEHa JeNoBHa copaboTka BO

Cry4un yTBPAEHM CO NPOMUCK U MHTEPHM aKTU CO KOW Ce ypeayBa CnpeyyBaH-eTO NepeHe napu un
dmHaHcupare Ha Tepopur3am, 3apagm nocranysake Mo NUCTUTE 3a CaHKUMK 3a nuua, 3emMjy 1
aKTMBHOCTM, BO CKNaz CO fiokanHaTa u /unu meryHapogHa perynaTtusa, JOKOIKY KOPUCHUKOT
noctanysa CNpOTMBHO Ha 3aKOHUTE W APYrN MPOMNUCK, MHTEPHN aKTy.

BaHkaTa ke ogbue BocnocTtaByBahe Ha AefnoBHa copaboTka, OQHOCHO Ke ro packuHe Beke
BOCMOCTaBEH AeMNOBEH OAHOC , AOKOJIKY KOPUCHUKOT Ha Bapare Ha B6aHkaTta He ru goctasu 6apaHuTe
nogartoum n gokyMmeHTtauuja Bo cknag co PATKA perynatueaTa.

R/

+ OBnacTteHun nuua 3a pabotewe co nnarexxHaTa cMeTKa

Kop1CHUKOT MMa NpaBo M3peyHo 1 BO NUCMeHa dopma Aa OBMacTu TPETU Nuua 3a pacnonarake co
cpefcTBara Ha nnaTtexHarta cMeTkaTta kako OBracTeHu nuua 3a paboTta co nnaTexHa cMeTka.
3aKOHCKMOT 3acTarnHuK Koj BO paMKuTe Ha 3aKOHCKOTO OBMacTyBak-e Ui OBNacTyBateTo AafeHo co
oAnyKa Ha HaanexeH opraH ro 3actanysa KopUCHUKOT, KOj € orpaHn4eHo AenoBHO CnocoGeH Unn He e
JernoBHO crnocobeH, He MOXe 3a pacrnonarake co cMeTkaTa a OBfacTu TpeTu nuua.

OBrnacTyBarETO 3a pacrnornarake Co CpecTBaTa Ha nraTexHaTa cMeTkaTa He MoXe Ja ce NnpeHecyBa
Ha ApYrv niua 1 He MOXe Aa ce OgHecyBa Ha 3aTBopake Ha cMmeTkaTa.

OBnacTeHoTO Nn1ua 3a paboTa co nnaTexHa cMeTka He MoXe Aa nogHece 6apatbe 3a J03BONIEHO
npeyekopyBake Ha cocTojbaTa Ha cMeTkaTa Unu Gapare 3a u3gaBare Ha nnaTexHa kapTuuka.
KopucHUKOT MOXe Oa ro OTMoBMKa OBMAacTyBaweTO 3a pacrofiarake COo cpefcTBaTa Ha cMeTkaTta
UCKITy41BO BO NMUCMeHa hopMa Co AoCTaByBake Ha MMCMEHO U3BecTyBare A0 baHkaTa.

®,

+ Bopaewe Ha nnaTtexHa cMeTKa

BaHkaTa ja Boou AeHapckaTta nnaTexHa cMeTka Bo BanyTa MKA, a AeBu3HaTa nrnaTexHa cMeTka BO
CTpaHcku BanyTu. Ha egHa AeBn3Ha nnaTtexkHa cCMeTka MOXe [a ce BOAaT NoBeKe CTPaHCKM BanyTu, a
BOOEH-ETO HA NNaTexHaTa CMeTKa BO NOeAMHYHM CTPaHCKU BanyTu ce BpLUM BO CKNaz co oapenbute
of forosopoT. [Mpernea Ha cTpaHCKX BanyTu e JocTaneH BO eKCno3utypuTte Ha baHkata n Ha uHTepHeT
cTpaHaTta Ha baHkaTa.

BaHkaTa ce 06Bp3yBa Npeky nnatexHara cMeTka, 32 KOPUCHUKOT Aa BPLUM NNATEXHN YCnyrn oo
M3HOCOT Ha PacroNioXUBU CPEACTBA Ha NNaTexxHaTa CMeTKa, OAHOCHO 0 U3HOCOT Ha 0406peHOTo
[03BONEHO NPeYeKopyBake Ha AeHapckaTa nnaTexHa cMeTKa, OKOJIKY UCTOTO € JOrOBOPEHO CO
KOPWCHUKOT.

3a BoaeheTO Ha NnaTexHUTe cMeTky, baHkaTa BpLuM Hannata Ha MeceyYeH HaflOMEeCTOK CO
3a[0/KyBake Ha UCTOTO Ha NOCNeaHNOoT AeH BO MeCceLoT, a BO cknaj co TapudaTa 3a HagoMecTouu.

®,

R I'IpequopyBaH:e Ha canao Ha nnatexHa CMeTKa

BaHkaTa Ha KOpUCHULMTE KoM OCTBapyBaaT NPWUMBK MO OCHOB Ha NriaTa Ha nnaTeXxHata cMeTKa BO
BaHkaTta, ogobpyBa cornacHo NpeaBUBLAEHN YCIOBM U Npoueaypw, 403BONEHOTO NPEYEKOPYBaH-E .

3a KopuCcTere Ha [03BONEHOTO NPEYEKOPyBaHe KOPUCHMKOT CKIydyBa co baHkaTta goroeop 3a
[003BOSeHO npedekopyBake. CMeTkaTa Ha KOPUCHUKOT MOXe [a NMPeEMUHE U BO NPEMOSYEHO AOIMKHUYKO
cango Haj TEKOBHOTO canjo Ha nnatexHata cMeTKa Ha KOPUCHWKOT Ha NNaTeXHU YCIyru, npu wro
BaHkaTa My cTaBa Ha pacnonarake Ha KOPUCHUKOT Ha NNaTEeXHUTE YCIyri napuyHu cpeacTsa BO M3HOC
LUTO ro HagMMHYBa TEKOBHOTO Canjo Ha COMCTBEHUTE MapUYHM CPeacTBa Ha NnaTexHaTa CMeTka Unu
aKo e JOroBOPEHO A03BOJIEHO NPeYeKopyBak-e, ro HAAMUHYBA U U3HOCOT Ha JO3BOSIEHOTO

Bep 1.5 O6jaBeHo 09.01.2024 roanHa

Jatym Ha npumeHa 09.03.2024 rogmHa



npe4yekopyesame. BbaHkaTa uma npaBo Ha KOpMCHMKOT na My npecmMmeTta n Hannat o4 CMeTKaTa 3akKOHCKa
Ka3HeHa KamaTa yTBpAeHa CornacHO nNo3nTUBHU 3aKOHCKU NMPOMNACK 3a CEKOE NPpeMoT4eHO OOJIDKHUYKO
cango.Ha NCKOPUCTEHNOT Aen o4 AO03BOJIEHOTO nNpevyekopyBak€ KOPUCHUKOT Ke nnaka penoBHa KamaTta
3a uenunoT nepuon Ha spemMmeTpaere Ha 40roBopor. Kamartarta ce npecMeTyBa Ha JHEBHA OCHOBaA U 3a

ucrarta ce 3roniemMyBa cangoTo Ha UCKOPUCTEHUOT Aerl, a Cce 3a0MKyBa Ha MECEYHO H1BO W Mpu
LLeNoCHO NoAMMpYyBake Ha AOMroT Mo OBOj AOrOBOP.

KamaTtHaTa cTanka e onpegeneHa BO JOrOBOPOT 3a A03BOSIEHO NpeYekopyBaHe CKITy4EH CO
KOPUCHWUKOT.

Ha poctacaHnuTte, a HennaTeHyn 0BBPCKKU MO KPeaMTOT BO POKOBM U YCIOBMK KOW Npoun3nerysaaT of
[oroeopoT, baHkaTa ke npecmeTyBa U HannaTyBa Ba)keyka 3aKOHCKa Ka3HeHa kamaTta BO MOMEHTOT

Ha CKIy4YyBaH-eTO Ha AOroBOPOT M TOA OA AEHOT Ha AocTacaHoCcTa, A0 AEHOT Ha LienocHa HannaTa Ha
Tne o6BpCKU.

CrankaTa Ha KasHeHaTa kamaTa € NPOMEHNMBA 1 ce onpeaenysa 3a cekoe Nnonyroave n Toa Bo BUCKHA
Ha KamaTHaTa cTarnka of OCHOBHMOT MHCTPYMEHT O onepauunTe Ha OTBOPEH na3ap Ha HapogHarta
BaHka Ha Penybnuka CeBepHa MakegoHwuja (pecbepeHTHa cTanka), WTo Ba)kena Ha NocrnegHuoT AeH
Of, NOMyroaMeTo WTO My NPeTXo4erno Ha TEKOBHOTO NOMyroame, 3rofieMeHa 3a OCyM NPOLEHTHM

MoeHwn.

lMpomeHa Ha kamaTHaTa cTarnka 3a He403BOJIEHO NMPeYeKopyBake MOXe BegHall aa ce npumeHn 6e3
NPeTXo4HO U3BECTYBaHE Ha KOPUCHUKOT 3a TUE U3MEHM.

[lokonKy KNMEHTOT CO CBOETO paboTewe CO NnaTexHaTa CMeTKa, ja JoBeAe BO MUHYCHa cocTojba Haa
W3HOCOT Ha COMNCTBEHWUTE CpeacTBa U Had M3HOCOT Ha AOrOBOPEHOTO NpevekopyBare, JOMKEH € Aa
n nnatn Ha baHkaTa goroBopeHa kamaTa 3a HeZ103BOJIEHO NMPeYeKopyBake, MO KaMaTHa cTanka
YTBpPAEHA BO AOrOBOPOT, KAKO U Aa ' CHOCU CUTE 3aKOHCKWN NOCNeamnLM Ha BakBOTO HECOBECHO
paboTtemse.

R/

<> Ycnyra 3a npeHOCnMBOCT

Bp3 ocHOBHa Ha NMCMEHO OBNacTyBake 3a NpeHecyBake Ha NnaTexHa cMmeTka of KopncHuKor,
BaHkaTta My 0BO3MOXXyBa Ha KOPUCHMKOT KOPUCTEHE Ha ycnyrata 3a NPeHOCNMBOCT Ha NNaTeXHN
CMEeTKM BO MCTa BanyTa BO KOjalLTO rrnacart, Kaj Apyr AaBaTen Ha NnaTexXHW yCryru KojlwTo uMa Ao3sona
3a JaBarbe NnaTexHn ycnyrn nsgageHa oa rysepHepot Ha HBPCM.
KopucHMKOT MOXe Aa OTBOpM HOBA NnaTexHa cMeTKa Kaj Apyr AaBaTesn Ha NiaTeXxHu YCryru u Ha Taa
UnNu Ha gpyra Beke OTBOPeHa NnaTexHa CMeTKa Kaj Apyr 4aBaTen Ha nNnaTexHn ycnyru (Bo
NMOHaTaMOLUHMOT TEKCT HOBA NriaTexHa CMeTKa U HOB AasaTen Ha NnaTexHW yCnyrn) Moxe aa ro
npeHece U3BPLUYBaHETO Ha CUTE UNWN NOEAMHEYHN NNATEXHN YCNYrn o4 NraTexHaTa cMeTka Kaj
AaBaTenoT Ha NnaTexXHW YCryru Yyvja npomMeHa ja BpLiv (BO MOHATAMOLUHMOT TEKCT NpeTxodeH
AaBaTen Ha nnaTexHu ycryru).
lMpomeHa Ha nNnaTexHaTa cMeTKa, KOPUCHUKOT MOXe Aa ja U3BpLUKM cO nnv 6e3 NpeHoc Ha Napuy4Hmn
cpencTBa Ha nnaTexHaTa CMeTKa Kaj HOBMOT AasaTen Ha nNnaTexHu YCnyru, kako u co nnm 6es
3aTBOpak-e Ha MnaTexHaTa cMeTKa Kaj NpeTXOAHUOT AaBaTtern Ha NnaTexHU ycnyru.
Ycnyrata 3a NpeHOCNMBOCT He ce OAHecyBa Ha:

- HeaKTUBHWTE NnaTeXHW CMeTKM Cé goaeka He buae npeknHaT CTaTyCcoT Ha HeakTUBHa CMETKa;

- BrioknpaHuTe NnaTexHN CMeTKMN ce Ao OTCTpaHyBarweTO Ha GriokagaTta CornacHo BaXeykuTe 3aKOHCKM

nponmcuy;

- MNaTeXHW CMETKN OTBOPEHW CO OrpaHUYyBare Ha KOPUCTEHETO Ha NapuyHUTE CpeacTea 3a

yTBpAeHM NocebHn HaMmeHun cé goJeka NOCTOM TakBO OrpaHNYyBakse;

- MaTeXHN CMETKM Ha KOW Ce YyBaaT efNekTPOHCKU napw;

- CMETKM MNOBP3aHu CO M3gageHu KpeauTHM KapTUYKM Ha KOULLITO Ce BpLUM ynriaTa Ha napuyHu cpeacTea

eAVHCTBEHO 3apaam oTnnaTa Ha [AoMr No OCHOB Ha U3gadeHaTta KpeauTHa KapTudka;

- NNaTeXHN CMETKN 3a KOULLTO e onpeaeneHa obepcka Ha baHkaTta ga rn oTBOpuY 1 oApXKyBa CO

npaBocunHa cyacka ogsyka.

lMpomeHa Ha nnaTexHaTa CMeTKa ce BpLUM Ha OCHOBA Ha OBMacTyBake 3a MpoMeHa Ha nnaTexHara
CcMeTKa BO nuwaHa dopmMa (BO NOHATaMOLLHMOT TEKCT OBacTyBake) KOe KOPUCHMKOT ro NogHecyBa Ha
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HOBWMOT fJaBaTen Ha nnatexHu ycnyrn. Co oBnacTyBakeTO, KOPUCHUKOT:-4aBa COrMacHOCT Ha
NPeTXOOHWOT N Ha HOBUOT AaBaTter Ha NnaTexXHW yCrnyru 3a npes3emare

Ha cuUTe Unyn NoeanHEeYHN akTMBHOCTM BO BPCKa CO MPOMEHAa Ha nraTexHa cMeTKa (MpeHoc Ha
MHGOPMaLIMKM 3a NIIaTEXHM YCIyrM BO BPCKa CO NiiaTexHarta CMeTKa, U OCTaHaTh akTMBHOCTM

KOW JaBaTenuTe Ha NraTeXHW YCryru ce JOSMKHM Aa M npeB3emart BO COrfacHOCT CO 3aKOH U
OBNacTyBakETO)

- ogpenyBa nnaTexHW yCryri YvMe usBpLUyBare Ke ri MpeHece Ha HoBaTa nnartexHa cmeTka,

noA ycrnoB fa HOBWOT JaBaTesl Ha NIaTeXHW YCryr rm gaea Tyue ycryru (TpajHu Hamnosum,
COrNacHOCTU 3a ANPEKTHM 3a405KyBaka, NpuemMHn TpaHcdepun Ha ogobpysara 1 Apyru

NNaTexHn ycnyru).

- OpopenyBsa OeH 3a NOYETOK Ha U3BpLUYBaHE Ha TUe ycnyru (Toj pok HeMoxXe aa buae nokpaTok

of WwecT paboTHU AeHOBW Of AEHOT KOra HOBUOT AaBaTter Ha NraTexHW yenyru ja npuMun
AOKyMeHTauujata o NpeTXo4HWOT AasBaTen Ha NnaTexHu yenyru).

KopucHMKOT uctoBpemeHo Moxe aa bapa u:

- HbopmaLmm 3a NOCTOjHMUTE TPajHU HaNO3u, ANPEKTHN 3a005KyBaHa, NOBEKEKpaTHU

npvemHn TpaHcdepu 3a ogobpyBare 1 3a40MKyBake KOV M MMa Kaj TOj AaBaTen Ha

NNaTeXxHn ycnyru

-MpeHoC Ha pacnonoXxunBuTe NapuyHKM cpeacTBa of NPeTxoAHaTa Ha HoBaTa nnaTexHa

cMmeTKa

- Bnokupare Ha NnaTHUTE MHCTPYMEHTU Ha OOpedeH AaTym

- 3aTBOpake Ha NnaTexHaTta cCMeTKa Kaj MPeTXO4HWOT AaBaTen Ha nnaTexHu

yCnyrn Ha ogpeaeH gatym, AOKONKY HeMa HensMupeHu o6BPCKU MO Taa nnaTexHa cMeTka

Mo npMeMoT Ha OBNacTyBakEeTO M BPAYyBakETO HA MPUMEPOK UMK KOMWja Ha NCTUOT KOPUCHWK, KakKo
Aokas 3a npvem, baHkaTa Kako HOB JaBaTen Ha ycnyru, BO POk oA Asa paboTHu AeHa nogHecyBsa
Bapare 40 NPeTXO4HUOT AaBaTter Ha NraTexHW YCnyru, i cnpoBedyBa CUTE aKTUBHOCTM NOTPEBHM
3a 0be3benyBar-e Ha U3BPLLYBAHE Ha NAaTeXHM YCMyrM Npeky HoBaTa nraTtexHa CMeTKa 1 MoYHyBa
CO U3BPLUYBaHE Ha yCNyri NoOBp3aHnN CO HoBaTa MraTexHa CMETKa, BO COrMacHOCT CO OBIlacTyBaheTO
N 3aKOHCKW MponuaHuTe 0OBpCKM.

BaHkaTa Kako npeTxodeH JaBaTen Ha NnaTexXHu ycryru, rv goctaByBa 6apaHnTe nHdopmaumm 3a
NNaTeXHy ycnyrm Ha HOBMOT AaBaTerl Ha NIaTeXHW YCryru, Kako U Ha KOPUCHUKOT JOKOJIKY TOj
n3peyHo ro bapa Toa u rv cnposegysa cuTe ApYrn NOTPEOHN aKTUBHOCTM BO BPCKa CO NpeTxoaHaTa
nnaTexHa CMeTKa BO COrmacHOCT co BapaheTo, OBMacTyBakeTO U CO 3aKOH NPOMMLLIAHN OBBPCKM.
AKTUBHOCTWUTE BO BpCKa CO NMPOMEHa Ha nnartexHara cCMeTKa ce CnpoBefyBaaT Ha HauuH CO Koj ce
obesbeaysa ga AaBareTO Ha NNATEXHW YCNYrn Ha KOPUCHUKOT He Buae NnpeknHaTo BO TeK Ha
nMpoMeHa Ha nnaTtexHarta cMeTKa.

[OKONKY KOPUCHMKOT He M NogMMUpK cuTe 0BBPCKM NO NnaTexHaTa CMeTKa 3a Yne 3aTBopate ce
AoctaByBa bapaneTo, 6aHkaTa, kako NMPeTXo4eH AaBaTen Ha nnaTexHu ycnyru, 6e3

OLNOXYyBahe ke ro U3BECTM KOPUCHUKOT AEKA HE Ce UCMOSTHETM YCNOBUTE 3a 3aTBOpaHEe Ha
nnaTtexHarta cMeTKa Ha AeHOT Ha Koj ro ogpeaun. Co oBa He ce UckryyyBaaT ogpenduvTe 3a
packMHyBake Ha PaMKOBHMOT JAOroBOp Ha Oapae Ha KOPUCHMKOT.

BaHkaTa Kkako NpeTxodeH JaBaTen Ha NNaTeXHU yCryrn HeMoxe Aa rv 6rnokupa nnatHute
WHCTPYMEHTU Npe AEHOT YTBPAEH BO OBACTyBakeTO, OCBEH BO CMy4aj HAa MOCTOEH:E Ha OMNpaBAaHu
MPUYMHN KON Ce OJHecyBaaT Ha CUIYPHOCT Ha NIaTHUOT MHCTPYMEHT, ako MOCTON COMHEBame 3a
Heogo6peHO KOpUCTEHE Ha NNAaTHUOT MHCTPYMEHT UMM HEFOBO KOPUCTEHE 3apagu nsmMamMa unm ako
MOCTOW 3rofieMeHoO COMHEBaHe 3a HeO40OPEHO KOPUCTEHE HAa NNATHUOT MHCTPYMEHT MMM ako NoCTou
3roniemMeH pusnK geka KOPUCHUKOT HeMa Aa buae Bo MOXHOCT Aa v UCMOfHM CBoMTe 0B6BPCKU 3a
nnakakwe Kora e KOpUCTeHETO Ha NNAaTHMOT MHCTPYMEHT NOBP3aHO CO 04obpyBare Ha KpeauT unm
[O03BOfEHO NpevekopyBake Ha CMeTKa, a BO COrfacHOCT CO AOroBOPOT 3a usgaBare U KOPUCTEHE Ha
NNaTHUOT MHCTPYMEHT.

BaHkaTta e gomkHa 6e3 ognoxyBare Aa ja Hag4oOMEeCTU WTeTaTa koja My € HaHeceHa Ha KOPUCHUKOT
BO TEK HA MPOMEHA Ha NnaTexHaTa CMeTKa, 3apagn HenocTanyBake BO COMMacHOCT CO 3aKOH, OCBEH
BO Cry4aj Ha BULLA cuila HacTaHaTa BO TEKOT HA NMPOMEHa Ha nNaTeXxHarta CMeTKa nopaau LTo e
cnpeyeHa fa ja usspLum obBpckaTa yTBpAeHa CO 3aKOH.

HeTtanHu nidopmaLmm Bo Bpcka co ycrnyrata 3a NpeHOCNMBOCT MY Ce JOCTanHU Ha KOPUCHUKOT Ha BUAHO
MeCTO BO npoctopumuTe Ha baHkaTa n Ha oduumnjanHaTa Beb cTpaHa Ha baHkaTa BO coOrnmacHocCT co
Ba)keYKWN Nponuncu.
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KopucHukoT nma npaso aa 6apa, nHgpopmarmmuTe BO BpCka CO NPOMEHa Ha nnaTexHata cMeTKa aa My
OvaaT gocTaBeHu 1 Ha XxapTuja unu apyr TpaeH meamym. [loctaByBareTo Ha MHbOpMauunTe Ha
KOPMCHMKOT BO BpCKa CO MPOMEHAa Ha nriaTexxHata cmeTka ce Bpwn 6e3 HagoMECTOK.

[ll. MnaTeXxHa cMeTKa CO OCHOBHU (hyHKLUU

®

R I'IpaBo Ha NOTPOLWLYBA4Y0T 3a OTBOpPake Ha nrarexHa CMeTKa CO OCHOBHU (*)YHKLI,VIVI

KopucHuUk koj nma 3akoHcKo xmeanuwte Bo Penybnuvka CeBepHa MakenoHja, a Hema OTBOpPEHO
nnaTexHa cMeTka BO JeHapu nMa npaBo Ha nnaTtexHa CMeTKa Co OCHOBHU oyHKUMKM, a BaHkaTa
3a00JPKUTENTHO MYy OBO3MOXKYBa OTBOPaH-E U KOPUCTEHE HA TakBa CMETKA, BO COMMAacHOCT CO 3aKOHCKUTE
ogpenbu n MHTepHUTE akTu Ha BaHKaTa co Kou ce ypedyBaaT CnpeyvyBaHeTO Ha Nepere napu un
bMHaHCUpake Ha TepopU3am 1 KOPUCTEHE Ha MIAaTEXHU YCyIn.

lMnaTexHa cMeTKa CO OCHOBHU (hyHKUMM € AeHapcka NnaTexHa CMeTKa Koja ce KOpUCTK 3a
N3BpLUYBaH-E Ha NaTeXHN TpaHCaKLMn BO AeHapu 1 ondaka ceT Ha OCHOBHU yCNyru

o OTBOpar-e, OApPXKyBaEe U 3aTBOpakEe Ha NnraTexHa CMeTKa;

e YnnaTa v ucnnarta Ha roToBuHa Ha/og nnaTexxHaTa cMeTka BO eKcrno3ntypuTe Ha baHkaTta, Ha
GaHkoMaTV UK gpyru cnnuyHm ypeam kako NOC TepMuHany 1 enekTpoHcKa TProsuja;

e YCnyru 3a U3BpLUyBare Ha NNaTeXHN TPaHCaKLMN CO ANPEKTHO 3a0MKyBake, NnaTexHa

KapTuyka, Npeky UHTepHeT, TpaHcdepn Ha ogobpyBare, BKNy4yBajku TpaeH Hanor, Ha

COOOBETHM ypeau, BO eKCno3utypuTte Ha baHkaTa 1 KopucTerwe Ha MHTEpHET.

MpaBaTa n o6BpckuTe Ha BaHkaTa BO BpCKa CO OTBOpaHE M KOPUCTEHE Ha NnaTexHa cMeTka co
OCHOBHM (pyHKLMMK ce aedmHupaaTt co JoroBopoT u oBne OnwTu ycnoeu. baHkata Ha KOpUCHULMTE UM
OBO3MOXYBa

aoctanHu nHpopmauum 1 gasa objacHyBara BO BPCKa CO KAapakTEPUCTUKUTE Ha NnaTtexHarta cMeTka
CO OCHOBHW (DYHKLIMW, YCIOBUTE 3a KOPUCTEHE M HAAOMECTOLMTE BO BPCKA CO OBOj TMMN Ha NnaTexHa
CMeTKa.

R/

< OTBOpaHe Ha NnaTeXxHa CMeTKa CO OCHOBHM (byHKLUU

BbaHkaTa e gomkHa Ha Dapake Ha KOPUCHMKOT A OTBOPM NMaTexXHa CMETKa CO OCHOBHU QOYHKLIMW U
Toa Gapare ga ro ogdue 6e3 ognarawe, a HajkacHo BoO pok of 10 (aeceT) oeHa og AEeHOT Ha npuem
Ha ypegHo 6apamse.

MnaTexHaTa cMeTka CO OCHOBHU (DYHKLMM Ce OTBOpa W rnacu Bo AeHapw.

BbaHkaTa Moxe Aa ro oabue 6apareTo, OKOMKY KOPUCHUKOT MMa Beke OTBOPEHO MiaTeHa cMeTka
CO OCHOBHM (hyHKLUMM BO Apyra 6aHka, WTo ce yTBpAyBa Ha OCHOBa Ha NpoBepka of cTpaHa Ha baHkaTa
WNn Ha OCHOBA Ha M3jaBa Ha KOPUCHMKOT BO NMULLIAHa cdhopma 3a Toa fanuv BeKke nocegysa nraTexHa
CMeTKa CO OCHOBHU (byHKLMM BO Apyra b6aHka.

BbaHkaTa Hema ga onbue bapare 3a OTBOpakEe Ha NaTeXxHa CMeTKa CO OCHOBHU (DYHKLIMM JOKOJIKY
KOPUCHWKOT MPUSIOXKM NULLIAHA M3jaBa Aeka Ke ja 3aTBOpM cMeTkaTa Bo Apyrarta 6aHka n goctasu
n3BecTyBake of Apyrata 6aHka 3a 3aTBOpare Ha nnaTtexHarta cMeTka CO OCHOBHU (hyHKLUN.
BaHkaTa moxe aa ogbve aa BocrnoctaBu AenoBHa copaboTka, 04HOCHO 6e3 CornacHoCT Ha
KOPUCHUKOT fa ja 6roknpa MOXHOCTa 3a KOPUCTEHE Ha cUTE UK ogpendeH 6poj Ha NpPon3BOAM U
yCnyru, BpLUeHe Ha TpaHcakuumn /unu ja packuHe Beke BOCNoOCTaBeHa genoBHa copaboTka Bo crny4vau
YTBPAEHM CO NPOMNCU U UHTEPHU aKTW CO KOU Ce ypeayea CrnpevyBareTo nepexe napu u
hHaHcupake Ha Tepopunsam, 3apaam nocrtanyeake no NUCTUTE 3a CaHKUUK 3a nuua, 3emju 1
aKTMBHOCTM, BO CKMNaz Co fiokanHaTa u /unu mefyHapogHa perynatuea, AOKOMNKY KOPUCHUKOT
rocTanysa CNPOTMBHO Ha 3aKOHUTE M APYrN NPOMNUCU, MHTEPHN aKTy.

BaHkaTa ke ogbue BocnocTtaByBake Ha AefnoBHa copaboTka, OQHOCHO [a packuHe Beke BOCMOCTABEH
OenoBeH OHOC, JOKOJIKY KOPUCHUKOT Ha B6apare Ha BbaHkaTta He rn goctaBun 6apaHuTe nogaToum 1
JokymeHTaumja Bo cknag co ®ATKA perynaTtusara.

Bo cny4aj Ha ogbuBakbe Ha DapareTo Ha KnMeHToT, baHkaTa 6e3 ognarawe, BO nuwaHa dopma u 6e3
HaZlOMECT, ro U3BECTYBA KOPUCHUKOT 3a 04OMBaHETO, MPUYMHNTE 3a O4OMBaHETO, OCBEH aKo € Toa
n3BecTyBake 3abpaHeTo COo NPOMUC, Kako 1 3a NpaBO Ha MPUrOBOP M 3a MOXXHOCTUTE 3a BOHCYACKO
pellaBake Ha CNOPHMOT OAHOC BO BPCKA CO OTBOPaHE Ha NraTexxHa CMeTKa CO OCHOBHU (DYHKLIMM.
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X KOpVICTeI-be Ha nnartexHa cMeTKa CO OCHOBHMU (t)YHKLWIVI

BaHkaTta e gormkHa ga My OBO3MOXW Ha KOPUCHWUKOT N3BPLUYBake Ha HeorpaHuyeH 6poj Ha NnaTexHu
TpaHCcakuum No O4HOC Ha NfaTexHaTa CMeTKa CO OCHOBHM (DYHKLIMM BO PaMK/ Ha pacnonoXuBute
napu4Hu cpeacTea.

BaHkaTta e gomkHa ga My OBO3MOXW Ha KOPUCHUKOT M3BPLUYBaH-€ Ha NaTEXHN TpaHCaKLun o4
nnaTexHarta cMeTKa CO OCHOBHU (DYHKLIMM BO NpOCTOpUNTE Ha BaHKaTa, BO eKCMo3nTypuTe 1 Ha
WNHTEPHeET.

BaHkaTa moxe, 6e3 cornacHOCT Ha KOPUCHUKOT, Aa ja Brnokupa MOXHOCTa 3a U3BpLUYBak-e Ha

nnaTeXHy TpaHCcakuumM BO Criydan YTBPAEHU CO MPOMUCK U MHTEPHM aKTK CO KoM ce ypeayBa
CnpeYyBaHeTO NEpeHe Napu U hrHaHCUpake Ha Tepopusam, 3apagm nocranyeake Mo NMCTUTeE 3a
CaHKUMM 3a n1ua, 3eMju U aKTUBHOCTM, BO CKIag CO flokanHaTa v /unu mefyHapogHa perynatmea,
OOKOJIKY KOPUCHMKOT NocTanyBa CMpPOTUBHO Ha 3aKOHWUTE 1 APYrv NPONUCKU, MHTEPHUTE aKkTh 1

OOKOJIKY KOPUCHUKOT Ha BGapare Ha baHkaTa He rm gocTtasu bapaHuTe NnogaToun U JOKyMeHTauuja BO
cknag co PATKA cnoroagbaTta.

BaHkaTa HeMOXe fa ro ycnoByBa OTBOPaHETO M KOPUCTEHETO Ha NiiaTeXHa CMeTKa CO OCHOBHU
hyHKLMKN CO AoroBapare Ha ApyrM 4ONOMHUTENHW YCIyIW.

KopucHuKoT Moxe aa nobapa TpaHCchopMyparke Ha NraTexHa cMeTka BO MraTexHa CMeTka CO OCHOBHM
byKHLMN UNn Ha NnaTexHaTa CMeTka CoO OCHOBHU (PyHKUMM BO NnaTexHa CMeTKa, Kaj UICTMOT JaBaTen Ha
nnatexHun ycnyrn. CmeTkata Ke ja 3agpxu nocrtoedkata edvMHCTBEHa wmaeHTudukaumcka o3Haka Ha
nnartexHarta cMeTKa.

3a TpaHchopMupatbe Ha NnaTexHaTa cMeTka He ce HannaTyBa HagoOMECTOK.

Mo 6apaneTo 3a TpaHcopmuparwe baHkaTa ogny4vyBa BO poK of AeCeT AeHa.

BaHkaTa He cmee ga OTBOPW NnaTeXkHa cCMeTKa BO AeHapy AOKOSIKY KOPUCHUKOT Ha NraTexHW ycryrm uma
OTBOPEHO NnaTexHa CMeTKa CO OCHOBHM (DYKHLMU Kaj UCTUOT MIK OpYr AaBaTen Ha NNaTexHu YCnyru.

R/

% PackuHyBawe Ha paMKOBEH JOroBop BO CIly4aj KOra KIIMEHTOT € KOPUCHUK Ha nnaTexHa
CMeTKa CO OCHOBHM (pyHKLMM

BaHkaTa MoXe eHOCTPaHO Aa ro packuHe paMKOBHMOT JOrOBOP 3a NnaTexHa CMeTKa CO OCHOBHU
hYHKLMKN aKo e UCMONHET HajMarnky eaeH of criegHuTe yCrnoBu:
1.Kopu1CHUKOT HaMepHO ja KopucTen nnartexHaTta CMeTka CO OCHOBHU (DYHKLIMU 32 HE3AKOHCKU
uenv;
2.Co nnartexHaTta CMeTKa CO OCHOBHU (OYHKLMM HE € U3BPLLUEHA HUTY efHa nnaTexHa
TpaHcakuuja Bo nepuof oA 24 meceLm nocrnefosaTesHo;
3.MpaBoTO Ha oTBOpPaHE Ha NnaTexHa cMeTka Co OCHOBHU (OYHKLIMN KOPUCHWUKOT ro OCTBapwun
CO fjaBah-e Ha HETOYHU nHdopMaLmK;
4. KopnCHMKOT HEMa 3aKOHCKO XmBeanuwTte Bo Penybnuka CeBepHa MakenoHuja;
5. KOpMCHUKOT JOMOMHUTENHO OTBOPWI Apyra ninaTexHa cMeTKa Koja My 0BO3MOXyBa Aa
KOPUCTW YCNyrn of nnaTtexHaTa CMeTka CO OCHOBHU OYHKLUN.
BaHkaTa MoXe eHOCTPaHO Aa ro packuHe paMKOBHMOT AOroBOp 3a NnnarexHa CMeTKa CO OCHOBHM
byHKLMKM 1 Be3 cornmacHOCT Ha KOPUCHMKOT, Aa ja 6nokmMpa MOXHOCTa 3a U3BPLUYBaHEe Ha NIaTexH
TpaHCakuum BO Criydau yTBPAEHU CO MPOMUCU U MHTEPHW aKTK CO KoM Ce ypeayBa crnpeyyBameTo
nepewe napu n bmHaHcMparwe Ha Tepopu3sam, 3apagm noctanysake No NUCTUTE 3a CaHKUMM 3a nuua,
3eMj1 1 aKTMBHOCTW, BO CKMaj CO fiokanHaTta v /unu meryHapogHa perynatmea, 4OKOMKY KOPUCHUKOT

nocranysa CNpOTMBHO Ha 3aKOHUTE U APYTU MPOMNUCK U UHTEPHM aKTU U JOKOIKY KOPUCHMKOT Ha
b6apane Ha baHkaTa He rv goctaBu 6GapaHMTe nogaToum u JokyMeHTauumja Bo cknag co PATKA
cnoroabara.

AKO pacKkMHyBaH-eTO Ha nraTeXxHaTa CMeTka CO OCHOBHM (hYyHKLUN Ce BPLUM NOpagu UCMOSTHYBaH-e

Ha efileH nnu noeeke ycnoeu o Touka 2, 4 n 5 norope, baHkarta e gomkHa Ha KOPUCHMKOT 6e3

HaJoOMEeCT, BO MMCMeHa bopMa Ha xapTuja unu Ha Apyr TpaeH MeauyMm, Aa My AOCTaBM U3BECTYBaHE

3a NPUYMHUTE 3a PaCKMHYBaHETO, HAjKaCHO ABa MeceLM nNpe cTanyBawe Ha Toa pacKkMHyBawe, OCBEH
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aKo Toa U3BEeCTyBame € 3abpaHeTo Co Nporuc.

BaHkaTa e JomkHa BO M3BECTYyBaHeTO 33 PackMHyBaHe Ha PaMKOBHMOT AOroBOP 3a MaTexHa cMeTka
CO OCHOBHW OYHKLMM Aa M1 UCTakHe MHGopMaLMTe 3a NpaBaTa Ha KOPUCHMKOT Ha NMPUroBop U
MOXXHOCTa 3a BOHCYACKO pellaBahe Ha CyACKW CMop BO CKrag CO 3aKOH.

Ako BaHkaTa ro packuHe paMKOBHMOT JOrOBOP 3a NiaTexxHa CMeTKa CO OCHOBHU byHKUMM 3apaau
UCNONHyBaHe Ha efileH Uy aBarta ycrioBmu of Touka 1 1 3 morope unu 3apagu UCMoSHyBake Ha YCIoB
o[ To4ka 3 norope, packMHyBaH-eTO Ha Toj AOrOBOpP NpOoM3BeayBa NpaBHO AgjCTBO BO MOMEHTOT Ha
yTBpAYyBahe Ha UCMNOMHEeTOCTa Ha efleH o TUe YCIOBU.

[loKOrKy Npu eAHOCTPaHO pPackMHyBaHe Ha PaMKOBHMOT JOroBOp 3a MraTeXxHata CMeTka CO OCHOBHU
yHKUMM, Ha UCTaTa MMa NO3UTUBHO Cango Ha NapuyHKU cpeacTBa, 3HOCOT Ha NO3UTUBHOCTO canao
BeJHaLL ce NpeHecyBa Ha eBuAeHLCKa cMeTka co nocebHa HameHa Bo BaHkaTa.

Co npeHoCcOoT Ha NapuyHWTe CpeacTBa Ha eBuaeHLMUcKa cMeTka co nocebHa HaMmeHa He npecTaHyBa
NpaBOTO Ha COMNCTBEHOCT Ha Napu4YHUTE CPeACcTBa Ha NOTPOLLYBaYoT.

IV.MnaTtHn Hano3u

R/

* nOCTaﬂyBaH:e no NnaTHU Hano3un

BaHkaTa npeky cmeTkaTa 3a KOpUCHMKOT Ke npuma ynnaTtu u ke BpLuM UCnnaTy CornacHo gocTaBeHuTe
NNaTHW Hano3u U NNaTHM UHCTPYMEHTU 04 CTpaHa Ha KoprCHMKOT.

BaHkaTta Ke v npuma 1 n3BpLlyBa nnaTHMTE Hano3u cnopes MHCTPyKumm gobunern ogq KopmcHuKoT 1 Toa
o[ AeBM3HaTa CMeTKa BO paMKUTe Ha CpefcTBaTa Ha CMeTKaTa BO CTpaHCKa BanyTa, a o4 AeHapckaTa
CMeTKa A0 BMCMHa Ha NOKPUTMETO Ha AeHapckaTta cmeTka. [og nokputue Ha cmeTkaTa ce nogpasdupa
cocTojbaTa Ha cMeTKaTa o4 NMPeTXO4HVOT AeH, 3rofieMeHa 3a NPUUBOT Ha cpedcTBa BO TEKOT Ha AeHOT
1 3a cpegcTeata ogobpeHu cornacHo JoroBopoT 3a ogobpyBare Ha 4O3BOSIEHO NpeYeKkopyBarke Ha
nnaTexxHa cMeTKa Koj ke ro ckinyyun co KopMcHUKOT, HaManeHo 3a nnakakaTa BO TEKOT Ha AEeHOT A0
MOMEHTOT Ha yTBpAyBaHe Ha MOKPUTMETO.

BaHkaTa ce ob6Bp3yBa Aa ro nssectn KOpnCcHUKOT 3a HenpaBUITHO UM HELIENTOCHO MOMOSTHeTU NNaTHU
Hamno3u Kou Hema ga bugat u3BpLleHu.

KopurcCHMKOT 1 oBriacTeHOTo nuue Ha KopmucHUKOT ce o6Bp3yBaaT ga rv vyyBaat nnatHuTe MHCTPYMEHTU
1 NnaTHW Hanosu. EBeHTyanHnTe MaTepuvjanHu Nnocneamum WTOo MOoXaT Aa HacTaHaTt nopaav HUBHO
rybere rm cHocm KopmncHUKOT.

Bo pamknTe Ha n3BpLlyBake Ha onepauuMTe BO NNaTHUOT NPOMET, Kako BO 3eMjaTa Taka u co
cTpaHcTBO, LLnapkace 6aHka AL Ckonje kako gaBaTten Ha nnaTexHW ycryri e OSKHa Aa ja noynTyea
BaXkeukaTa AoOMallHa perynaTusa 3a BpLUeHe Ha NIaTHUOT NPOMET U NraTeXHUTE YyCryrn, BKIy4YUTENHO
1 ogpenbute of NokanHUMOT 3aKOH 3a PECTPUKTMBHM Mepku 1 Oanykute 3a BOBeAyBake Ha
PeCTPUKTMBHM MEPKM JOHECEHM O CTpaHa Ha Brnaparta Ha Peny6nvka CeBepHa MakegoHuja. Tyka
cnarfaat n OgnykuTe co kon Bnagata BoBeyBa peCTpUKTUBHN Mepku cornacHo Oanykute Ha CoseToT
Ha EBponckaTta YHuja.

Wmajkn Bo npeasua aeka Lnapkace 6aHka ALl Ckonje e gen oa Npynauuja Steiermaerkische Sparkasse
AG, Npau, P. AcTpuja, koja nognexu Ha perynatuBarta JOHeceHa of cTpaHa Ha EBponckarta YHuja,
BbaHkaTa uma obBpcka 3a 3a40IDKUTENHO NOYMTYBaHE N Ha Taa perynatusa. Bo Taa Hacoka BaHkaTta Bo
O[HOC U3BPLLYBaHETO Ha TpPaHCaKuMmTe cnpema CTpaHCTBO, NOAMNEXM Ha UCTUTE perynaTopHu o6BpCcKu
kako u ['pynaumjaTta Ha Koja 1 npunara.

KopurcHMuuTe Ha nnaTexHu ycnyru ce AOMKHU Aa OuagaT CBECHM U COOABETHO MHpopMUpaHmM 3a
aKkTyenHu orpaHnMyyBara U PeCTPUKTUBHU MepKn BO NNaTHUOT NpoMeT.

CornacHo ropeHaBefeHoTo, Lnapkace 6aHka AL Ckonje kako [laBaTen Ha NnaTexHW YCrnyrn ykaxkysa Ha
csouTe KoprcHUUM Ha NnaTexHu yCnyru aeka oapeaeHn nnaTtexHu TpaHcakumm BO NaTHUOT NPOMET CO
CTPaHCTBO, MOXaT aa buagaT conpeHn oA cTpaHa Ha KOpenoAeHTCKMTe BaHKu Npeky Kou ce BpLIn
nnakakeTo BO CTPAHCTBO M Kako nocneauua Ha Toa cpefcTBaTta of, KOPUCHUKOT Ha NiaTeXHW ycnyrm
mMoxat ga bugart 3agpkaHu of cTpaHa Ha Tue BaHKuW, CornacHo BakeykaTa perynatusa BO 3emjaTa BO
KOja ce Haora ceguLITETO Ha KopecnogHeTHaTa 6aHKa OQHOCHO OrpaHMvyBakaTa  PECTPUKTUBHUTE
MEPKM KOM Ce BaXKeyku BO Taa 3emja. Bo TakoB cnyyaj, Linapkace 6aHka ALl Ckonje kako [aBaTen Ha
nnaTexHu ycnyrm Hema ga buge ogroBopHa 3a HeCcnpoBeAyBake Ha NnraTexHaTa TpaHcakumja, HATY 3a
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eBeHTyanHata wwTeTa Koja 6y ja Tpnen KOPUCHUKOT Ha NraTeXHW ycrnyru n Hema obBpcka 3a
HaOMeCTyBaHe Ha LTeTaTa Koja KOPUCHUKOT Ha NnaTexHu ycnyrn 6u ja npetnpnen nopagu
AernyBaheTo Ha cTpaHckaTta 6aHka.

R/

< @dopma un cogpXnHa Ha NNaTHUTe Hano3un

MnaTHWOT Hanor, BKIy4YUTENHO W TPajHNOT NnaTteH Hanor, Tpeba Aa ja uMa cogpXxuHaTa nponuviiaHa co
nponucute o obnacra Ha NNaTHUOT NPOMET BO 3emMjaTta U BO CTPAHCTBO, Kako U coapXuHaTa
npeasvaeHa Bo nHTepHuTe obpacuu Ha baHkaTa.

MnaTHWOT Hanor Moxe Aa buae [ocTaBeH BO XxapTMeHa hopMa Ha wantepuTe BO eKCNo3UTypuTe Ha
BaHkaTa, BO enekTpoHcka bopMa nNpeKky kaHanuTe Ha enekTpoHcko 6aHkapcTBo Ha baHkaTa Bo pamkute
Ha TepMUHCKUTE NNaHOBU 3a N3BPLLYBaHe

Ha NNaTeXHW TpaHCaKLUuun.

KopucHuKoT ce 06Bp3yBa nnaTHUTE Hano3u (NNaTHUTE MHCTPYMEHTK) Aa r JOCTaByBa HaBpewme,
ypeaHo, YNTNUBO U TOYHO NOMOSIHETN BO COrMacHOCT CO MPUMEHMMBUTE NO3UTUBHU 3aKOHCKN U
NoA3aKoOHCKN MPOMNUCK BO 3aKOHCKU onpeaeneHnTe poKoBU, U COrnacHo TepMUHCKUTE NnaHoBU 3a
n3BpLUYyBaHE Ha NnaTexHu TpaHcakuun. Bo cnpoTnBHO oaroBopHoOCTa nara Ha ToBap Ha KopucHUKOT,
npu wto baHkaTa He Npe3emMa HMKaKBa OArOBOPHOCT 3a €BEeHTyanHO HacTaHaTaTa WwTeTa 3a
KopunCHMKOT.

BbaHkaTa ce 06Bp3yBa Aa ro n3sectn KOpUCHUKOT 3a HEHaBPEMEHO AOCTaBEHMW, HENPABUITHO UM
HeLenoCcHO MOMOMHETN Hano3n 3a Nnakawwe (NaTHU MHCTPYMEHTUN) KO Hema Aa buaaT nsspLUeHN.
BaHkaTa ro npmdgaka nnaTtHMOT HanNor AOKOMKY Ce UCMOMHETU CNeaHUTE YCroBU 1 Toa:

»  [OKOMKY MNaTHMOT Hanor € NpaBuiiHO MOMOJSHET, MM COAPXN cuTe nHdopMaumm 1 nogaToum
H6apaHuun NoTpebHM cornacHo NO3UTUBHUTE 3aKOHCKW M NOA3aKOHCKU MPOMNMCK U JOKOIKY €
notnuwaH o KOpUCHMKOT unu oBnacTeHu nuua of Hero

»  OOKOMKY KOH NNaTHWOT Haror ce NpUnoXXeHn cute HeONXoaHW AOKYMEHTU NPOMNULLIAHU K
onpegerieHn co NO3UTUBHUTE 3aKOHCKMN N MOA3aKOHCKN MPOMNUCK, a BO COMMAaCcHOCT CO UHTEpPHUTE
akTn Ha baHkara;

» [DOKOJIKy e 00e306eaeHo NokpuTue Ha cmeTka Ha KopucHuKoT kaj baHkaTa 3a nnakare Ha
NNaTHWOT Haror 1 3a Nnakawe Ha HagoMecTouuTe 1 TpowouuTe Ha baHkaTa;

»  [AOKOMKY NNaTHMOT Haror, Kako 1 CamMoTO Nnakake € BO COrMacHOCT CO BaXeykuTe AOMAaLUHN 1
MeryHapoOHU 3aKOHU U MPOMMUCH.

Ako BaHkaTta rm Bogu cmeTkuTe Ha KOpMCHUKOT BO JOMaLLHa BaryTa U BO CTPaHCK/ BanyTu, BO Cry4yaj
akKo 3a peanusauuja Ha Hamnor BO BanyTa, Ha Koja rfacu HanoroT, Ha cMeTkaTa Hema AO0BOJHO CpeacTBa,
no gobueH Hanor og KopucHukoT, baHkaTa BpLuKn BanyTHa KOHBep3uja 04 ApyruTe pacnonoxXnmeu
CMETKM

Ha KOpUCHUKOT (CO NpMMeHa Ha TeKOBEH KOTUpaH OeBU3eH Kypc Unu pedepeHTeH AeBU3EH KypC Ha
BaHkaTa Koj BaXkv Ha eHOT Ha

TpaHcakuujaTa). baHkaTta BpLM BakBa koHBep3uja 6e3 cornacHocT o KopucHUKOT BO crnyyam

Ha N3BpLUyBaHe Ha Hanosu o NpucunHa Hannara.

Mop oeH Ha TpaHcakuwmja ce nogpasdupa AaTtyMoT Koj KOpUCHUKOT N3peyHo ro HaBes Kako AaTyM Kora
Oapa ga ce crnpoBefe cooaBeTHaTa TpaHcakuumja. IcTmoT Mmoxe ga dvuae uct nnm noronem og 4aTtymoT
Ha nogHecyBare AOKOmMKy baHkaTa npudaTtnna ga npyMa Hamnosm co ugHyn gaTymu unm ako npupoaara
Ha TpaHCakuujaTa e TakBa Aa He MOXe Aa ce n3BpLun 3a egeH aeH KopucHukoT Tpeba aa gage
WHCTPYKUMWN, OQHOCHO Harnor 3a KOHBEp3uja Npu WTO BO criydaj ako MimatenoTt He gage MHCTPYKUmMm
BaHkaTta ro 3agp)kyBa npaBoTO camata Ja M3BpLUM KOHBEp3uja.

MorpelHo KHXEHO 3a40rmKyBare unn ogobpysare Ha cMeTkaTa, 6e3 ogobpeHune Ha KoprcHMKOT,
KOEeLITo e nocreguua Ha rpellka Ha baHkaTa unuv HejsnHuTe HagBopeLHM copaboTHMUM, BaHkaTta Moxe
[a ro oTCTpaHu CO CMPOTMBHO KHWXEHE, Taka LITO cocTojbaTa Ha cmeTkaTa ga buae HenpomeHeTa.
BbaHkaTa 3a Toa ro ussectysa KOpMCHMKOT COrfiacHO pacnosioXMBU KOMYHUKALIMCKUA KaHanu.
KopuCHUKOT € 0AroBopeH 3a TOYHOCTa M NOTNOMHOCTa Ha nogaTouute BO NNaTHUOT Hanor. baHkaTta He
ofroBapa 3a eBeHTyasnHaTa LTeTa Koja 61 HacTaHana kaj KopucHMKoT 3apaan M3BpLUyBake Ha
NorpeLUHo, HeLLenocHO NononHeTn, ancngukysaHn Nnm NpoOMeHeTU Hano3n 3a nnakawe. [NnaTHuTe
Hamno3u KOW He M UCMONHyBaaT YCNoBWUTE 3a NpUeM 1 noctanysawe no uctute, baHkata ru ogbuea n
HajoouHa HapegHuoT paboTeH AeH rv Bpaka Ha KOpUCHUKOT 1 3a UCTOTO NMUCMEHO, MO €NTEKTPOHCKM nat
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UNn co ApYr KaHamn Ha KOMyHUKauuja ro n3sectyBa KopmCHUKOT.

BaHkaTa He ogrosapa BO Cryyaj Ha NPEKUH Ha YCryruTe NOBP3aHN CO U3BPLUYBaHE Ha NnaTHUMOT
NMPOMET U 3a NoCNeanuuTe o4 HacTaHaTUOT NPEKUH, KOj € HaaBOp o4 KOHTpona Ha baHkaTa, oAHOCHO
KOj e nocneavua Ha BULIA CUra U OKONTHOCTU KoM He MoXene Aa Guaat ogHanpes npeaBuaeHw,
CnpeyveHn, oTCTpaHeTn unu nsberHaTw.

BaHkaTa He ogroeapa 3a wwiTeTaTta, TpolloumTe unu 3arybata, 3a 61UnNo koe HamanyBake BO
BpPeAHOCT unun obBpcka o 6uno koj BMAa KOU NpouanerysaaT of noctanyBaHeTo, OOHOCHO
HenocTanyBakeTo Ha baHkaTa cornmacHo co Uy NoBp3aHO CO NPEKUHOT BO CUCTEMUTE 3a Nnakare.

®

R anIeM Ha NNaTHUOT Hanor

MpnemoT 1 06paboTkaTa Ha NnaTHaTa Hano3uTe ce U3BpLUyBa COrnacHo TepMUHCKM NnaH 3a
n3BpLUYyBaHE Ha NnaTexHu TpaHcakuum Ha baHkata. Cute Hano3n gobneHn No HaBeaeHUTe TEPMUHN
oa TepMUHCKM NNaH 3a M3BpLUYBake Ha NnaTeXHU TpaHcakumm Ha baHkaTa ke ce cmeTa geka ce
NpUMeHn cnegHuoT paboTeH AeH.

KopurcHMKOT KOj nHMuupa nnateH Hanor u baHkata moxat ga gorosopar U3BpLUYBaHETO Ha NNaTHUOT
Hamnor ga 3anoyHe Ha TOYHO OApedeH AeH UMW Ha KPajoT Ha ogpedeH Nepvog unmn Ha SeHOT Ha KOj

KopurcHMKOT Kako nnakad Ke 1 rv cTaBu Ha pacnonaramwe Ha baHkaTa noTpebHuTe napunyHm cpeacTea 3a
N3BpLUYBaH-E Ha NIaTHMOT Haror, NPULLTO BPEMETO Ha MPUEM Ha NNATHUOT Haror ce cMeTa Aeka e
[OOrOBOPEHMNOT AEH 3a U3BPLUYBake Ha NIaTHMOT Hamnor. AKO Baka AOroBOPEHWOT AeH € HepaboTeH AeH
3a baHkata, ce cmeTa geka nnaTHWMOT HamMor € NpUMeH cneaHMoT paboTeH AeH. [NaTHUOT MHCTPYMEHT
MOXe [a MMa BanyTa Ha U3BpLUyBaHke UCTMOT AEH UK BanyTa Ha HeKoj uaeH paboteH aeH (HajMHory
00 7 geHa). NnaTHMOT MHCTPYMEHT KOj MMa BarnyTa Ha U3BpLUyBake Ha AeHOT Kora e 4OCTaBeH, ce
N3BpLUYBa NCTMOT AEH Kora e AOCTaBeH COrnacHoO TEPMUHCKMOT NnaH Ha baHkaTa, a ako e gocTaBeH no
3aBpLUYBaHETO HA TEPMMHCKUOT NiaH NpeaBMAEH 3a NPMEM Ha Harno3u ke ce U3BpLUN HapeaHUOT
paboTeH AeH, JOKONKY 3a HEFOBO M3BPLUYBak-e MMa MOKPUTME Ha TpaHCaKumnckaTa cMeTka 1 Hema
NPUCTUrHaTO peLleHne 3a NpUCUIHA HannaTa 3a usspLyBawe. Bo cnpoTtneBHo BaHkaTa Ha cooaBeTeH
obpasel, HapegHWOT paboTeH AeH ro Bpaka nNnaTtHUOT MHCTPYMEHT Ha KopucHUuKoT, co obpasnoxeHue
3a npu4ymHara.

KopucHukoT 1 baHkata moxat ga ce goroapart fa ce ogpenaTt NpuopuTeTH 3a N3BpLUYBake Ha
nnaTHUTE MHCTPYMEHTU (HanosuTe 3a nnakawe), BO CNpoTuBHO baHkata ke rn nsspluysa cnopes
AaTyMOT U BpEMETO Ha npuemMm, a Ke rm NoYnTyBa 3aKOHCKMTE NPUopuTeTy.

KopurcHMKOT MOXe Aa M3BpLUYyBa Nnakake BO KOPUCT Ha MMaTenn Ha CMETKM Kaj Opyrv AenoBHU BaHKu
(nnakarba Kow corracHo NO3NTMBHM NPOMNUCKU HE Ce CMeTaar 3a ronemMu nnakawa, 0gHOCHO Nnakawa Ao
1.000.000 geHapu) npeky cucTtemMoT 3a NopamMHyBake Ha KNMpUHLIKMOT MHTepOaHKapCKU cCUCTEM
(KMBC), kage nnakakaTa ce cMeTaaT 3a KOHEYHM MO U3BPLUEHOTO NOpPaMHyBake Ha Nnakawara nomery
6aHknTe 1 npeky MakegoHCKMOT MHTepbaHkapcku nnaTteH cuctem (MUNMC) (3a nnakawa Kou cornacHo
NO3NTUBHUTE NPOMUCK CE CMeTaarT 3a ronemMu nnakawa, 0gHOCHO nnakakwa Ha u Hag 1.000.000 ageHapwu
1 Nnakaka Kou ce UTHWU) U NCTUTE Ce U3BpLUYBaaT BefHall, OOHOCHO HanoronpMMayoT MoXe BefHall
[a pacnonara co cpefcTBaTa of, U3BpPLUEHOTO Nnakawe. I36opoT 3a HaumH Ha U3BpLUYyBake Ha
nnakaweTo, KOPUCHWMKOT ro BpLUM CO Ha3HadyBakEe BO CAMUOT NiaTeH MHCTPYMEHT (Hanor 3a nnakambe).
Hokonky KOpUCHUKOT He ro HasHayn HauMHOT Ha U3BPLUYBaHE Ha MAaTHUOT UHCTPYMEHT (HanoroT 3a
nnakawe), baHkaTta no cBoj M3bop, a Ha Hajgobap HavWH Ke ro N3BpLUN MrakakeTo.

®,

%+ Pok, AaTyM Ha BanyTa U pacnonoXxrnmBoCT Ha NapuU4yHuU cpeacTBa

BaHkaTa r1 nsepLlyBa nnaTtexHuTe TpaHCaKLMM BO POKOBU NpeaBMaEeHN cO TEPMUHCKNTE NIaHOBU 3a
N3BPLUYBaH-E Ha NIaTEXHN TpaHCaKLMKN 1 CO 3aKOHOT 3a NMIaTeXHW YCyru U NnaTHU CUCTEMU U 3aKOHOT
3a AeBU3HO paboTere 1 NOA3aKOHCKNTE akTu.

JatymoT Ha BanyTa Ha ogobpyBake Ha nnaTeXxHaTa CMeTka Ha NpPMMayoT He cMee Aa € NoAoLHa o4
pabOTHMOT OeH Ha KOj M3HOCOT Ha MaTexHaTta TpaHcakumja ce ogobpyBa Ha cMeTkaTa Ha 4aBaTenoT

Ha NNaTeXHW ycryrn Ha NpMMadyor.

BaHkaTa, kako AaBaTenoT Ha NnaTexHn ycrnyrn Ha KOpUCHMKOT Kako NprvMad € LOIMKHA M3HOCOT Ha
nnaTtexHarta TpaHcakuuja ga ro CTaBu Ha pacnonarawe Ha NpuMayvoT BeHaLl OTKaKOo M3HOCOT e
ofo0peH Ha cMeTkaTa Ha AaBaTenioT Ha MaTeXHW YCNyru Ha NpMMaYoT, BO cnydanTte kora baHkaTa,
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Kako JaBaTen Ha NnaTexHW yCnyru Ha npumMadorT:

> He BpLUM BanyTHa KOHBep3uja unu

> BpLUM BaryTHaTa KOHBEpP3uWja Ha NapuyeH N3HOC BO eBpa Uiy BO ApYrv BanyTu Ha 3emju o4

EBponckaTta ekoHoMcka 06racT, BO COOABETHA AeHapcka NPOTUBBPEAHOCT.

OppenbaTta of cTaBOT onuLiaH norope of osue OMLWTK YCNOBY Ce NPUMEHYBA M BO CyYaj Ha MiaTexHu
TpaHCcaKLMW LITO ce M3BpLUYBaaT o CTpaHa Ha efeH UCT AaBaTen Ha NiaTeXxHU yCryri.
[laTymMOoT Ha BanyTa Ha 3a0IKyBake Ha nraTexHata CMeTka Ha niakadyoT He cMee Aa e npe AaTymoT
Kora nnaTeXkHaTa cMeTka Ha niakayoT e 3afo/hkeHa 3a U3HOCOT Ha MnaTexHaTa TpaHcakuuja

®

< Op6uBame 3a n3ppulyBalkbe Ha NJ1IaTHUOT Hanor

BbaHkaTa ke ogbve aa ro M3BpLUM HAMOroT 3a nnakakwe, ako He Ce UCMOMNHETU CUTE YCNOBY 3@ HEFOBO
n3BpLUyBaH€E, OLHOCHO BO Criyyau:

» AKO 3a U3BpLUYyBake Ha NPUMEHMOT Haror 3a Nnakawe, Ha NraTexHaTa cMeTka HeMa
MOKpUTME Ha OEHOT Ha N3BpLUYBaH-€ Ha HarnoroT, OAHOCHO Ha OEHOT JOrOBOPEH BO paMKuTe
Ha OMHaMuKaTa 3a NoBeKeKpaTHW TpaHCaKuuu;

Ako He e jobreHa NMCMeHa COrnacHOCT Ha KOPUCHMKOT;

AKO MOTNMCOT Ha HaroroT 3a Mnrakake He € BepOAOCTOEH (He COOABETCTBYBA) Ha NOTMNUCOT KOj
KOPUCHWKOT ro AenoHupan kaj baHkaTa;

AKO HanoroT He e NOMNOJSIHET N U34afAeH BO COMMAcHOCT CO MPONUCUTE UINN COLAPXM UCMPaBKM
UNu NoaaTounTe Ha HaNoOroT He Ce NMPaBWUMHN, YUTIIMBU U NOTMOSHY;

Kora noctojat 3akOHCKM NMPEYKM 3a U3BPLLYBaHkE Ha HarnoroT 3a nnakawe (Ha np. Hanor og cya
ncn);

AKO He e NpunoXxeHa AOKYMEHTaLMja HEONXOAHA 3a U3BPLUYBaHE Ha NMATHUOT Hanor

VvV ¥V VYV VYV

BbaHkaTa Hema Aa [03BOMM U3BPLLYBakE Ha NiaTeH Haror BO Criyvyaun yTBpAEHM CO NPOMUCU N MHTEPHM
aKTM CO KOM ce ypeayBa CnpevyBaH-eTO NepeHe napu 1

dmHaHCcupake Ha Tepopusam, 3apaam nocranysame Mo JIMCTUTE 3a CaHKUUM 3a nuua, 3emjm u
aKTMBHOCTU, BO CKNaz CO fiokanHaTta u/vnm meryHapogHa perynaTuea, JOKOJKY KOPUCHMKOT
noctanysa CNPOTMBHO Ha 3aKOHMTE M APYrY MPOMNUCKU U UHTEPHM U LOKOMKY KOPUCHUKOT Ha Gapare

Ha BbaHkaTa He r1 gocTtaBu GapaHuTe nogaToumn u JokymeHTaumja Bo cknag co PATKA perynaTtusara.
Bo cnyuaj Ha ogbvBake Ha HanoroT o HaBe4eHUTE NPUYUHU, K€ Ce CMeTa AeKa HamNoroT He € HU
NPUMEH.

Mo nckny4okK, JOKOSKY Ha CMeTKaTa Ha KOPUCHUKOT, Ha AEHOT YTBPAEH 3a U3BPLUYBaHe Ha TpaeH
Hanor 3a HannaTa Ha gocrneaHu 06BPCKM MO KPEAUTHU N3MOXEHOCTU KpeauTtn ogobpeHn Ha
KOPUCHWKOT OA CTpaHa Ha H6aHkaTa Hema JOBOMHO CpeacTBa, HanoroT ke ce u3BpLlyBa ce Ao
peanu3auuja Ha UCTUOT.

lMnaTHWOT Hamnor He ce cMeTa 3a o4bMeH, ako He e N3BPLUEH 3apadu nocTanka 3a CnpoBedyBahe Ha
cyAacka Hapenba unm U3BpLLHO peLLeHue.

BaHkaTa Ke ro n3Bectv KOPUCHMKOT 3a 0A0MBaH-ETO HA HamNoroT 3a Nnakake N ako € BO3MOXHO, 3a
npuymMHUTE 3a oaAbMBakETO M NocTankaTta 3a ucnpaeka Ha rpeLuku kou 6une npuynHa 3a ogbrBameTo,
OCBEH BO Cny4aun JOKOJIKY e 3abpaHeTo N3BeCTyBaHhEeTO COrMacHO NpPOMnmucu.

3a ogbvBame Ha nnaTteH Hanor Bo xapTueHa popma, baHkaTa ke ro usBecT KOpUcHUKOT 6e3
oanarawe, No yCMEeH naT, a HajkaCHO BO POK KOj € YTBPAEH 3a U3BPLUYBaH-€ Ha HanoroT 3a nnakakwe u
BO COMMacHOCT CO TEPMUHCKMOT nnaH. [JoKkonky KopucHukoT nobapa, baHkaTta ke My fgoctasu
n3BeCTyBah-€ 3a NpuMUMHUTE 3a 040MBaHE Ha HANoroT, BO NMMCMeHa dopma.

OpbuBane 1 n3BecTyBake Ha KOPUCHUKOT 3a 040MBaHETO HA HAMNoroT M3gageH No eNeKTPOHCKU Nar,
3aBMCHY Of, BULOOT Ha NNaTHMOT MHCTPYMEHT M Ce ypeayBa CO AOroBOPOT 3a N3faBare N KOPUCTEHE Ha
NCTWOT.

o,

< OBnacTyBame 3a baHkaTta

Co cknyyeHunoT [oroBop KopuCHUKOT Ha nnaTexHu ycnyru ja oBnacrtyBa baHkata Bo HEroBoO nMe U1 3a
Heroea cMeTka [a usgasa MnaTHU MHCTPYMEHTU Ha TOBap Ha cpeacTeaTa Ha HEroBUTE CMETKN KOW TOj I
uma kaj [laBatenoT Ha nnaTexHu ycrnyrn no 6mno Koj OCHOB, Kako M Ha TOBap Ha HEroBUTE UAHW NPUIUBY,
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a 3apaaun npeHecyBakw€ Ha UCTUTE Ha CMEeTKa Ha [aBaTenoT Ha nnaTexHu ycnyru, Co uen aa r Hannatm
pocneaHnTe, a He HanmnaTeHu OGBpCKI/I KOH [laBaTenoT Ha nnaTexHu ycnyru no cute oCHoBW.

V. HagomecTouu, KamaTHU CTanku 1 AeBU3HU KypceBu

« [pecmeTyBare Ha HAAOMECTOLM U KAMaTHMU CTankun

3a ycnyrute kou baHkaTta rm o6e3benysa Ha KopucHUkOT cornacHo oBve OnwTn ycnoesu n PamkoBHUOT
porosop co KopucHukoT, baHkaTta npecmeTyBa U Hannaka HagoMecToun, TPpoLoLK, MPOBU3NA 1
KamaTHu cTanku n ogobpysa kamaTta BO BMCMHA, BO POKOBW 1 Ha Ha4vvH cornacHo Oanyka 3a Tapudarta
Ha HagomecTouuTe Ha ycnyruTe Wwto rv Bpwu Lnapkace banka ALl Ckonje n Ognyka 3a kKamaTHW CTanku
Ha WWnapkace baHka ALl Ckonje.HagomecTounTte, TpoLlounTe U NPOBMU3MUTE KOU T Hannaka baHkaTta ru
BKNydyBaaT, 6e3 orpaHuyyBare: NPOBM3UN 3a OOPXKYyBaHe Ha NnaTexHa cMeTKa, NPOBU3nNK 3a ynnatu un
ucnnaTtu BO

roToBO, NPOBU3MM 3a DE3roTOBMHCKN TPaHCaKLMKN BO NnaTeH npomeTt, nposusnn 3a CMC n3BecTyBatse,
NPOBM3MK 3a TPajHW HaNo3u, NPOBU3MM 3a KOPUCTEHE Ha YCITyrMTe HAa MOBUITHO / €NeKTPOHCKO
HaHkapcTBO, NPOBM3UK 3a 0gobpyBare Ha AO3BONEHO NpeYekopyBarke Ha NnaTexHa CMeTKa, NPOBN3nK
3a HOCTPO M NOPO JO03HaKW, 3a CBMAT, TPOLLOLMX, 38 MHTEPBEHLWW, JOKYMEHTapHU paboTu (akpeamTusm
rapaHumy 1 uHKaca), 3a ynnara v ucnnata Ha e(eKTMBHM CTPaAHCKM Napu, 3a YEKOBM KPEAUTHM Nucma u
OpYyrv xapTuv of BPeAHOCT, U3roTByBame Ha KpeauUTHW NpujaBm 3a CKIyYeHn KpeamTHN paboTw,
NPOBM3MK 33 U3BPLLYBaHE Ha peLLleHnja 3a NpUcUNHa HannaTa v 3agorkHuua, Npoeu3un 3a 6rnokaga

n gebnokaga Ha cMeTKa, 4eNyMHO U3BpLUYBaHe Ha peLleHuja 3a NpucuIiHa Hannara, NpoBu3nmn 3a
OMNOMEHM 3a JocrneaHu, a HeHannateHn nobapysara, NPOBU3MK 3a YNeHapUHW, NPoBepkKa, yrnnaTu,
ncnnaTtun Kako 1 AononH1MTeNHW 6apara 3a onepaTnBHO paboTere Co AeBUTHU U KPeAUTHU KapTUYKu
Kako 1 NpoBU3UK 3a OCTaHaTK yCnyru BO AeNOoT Ha NaTHUOT NPOMET CO 3emMjaTa U CTPaHCTBO,
GnarajHn4Kko u kKapTU4YHO paboTtere, npeasuaeHn Bo OanykaTa 3a TapudaTta Ha HagoMmecTouuTe Ha
ycnyrute wto v Bpwu LWnapkace barnka ALl Ckonje.

lNokpaj HagomecTounTe N TpoLLoLMTE 0 NPETXOOHUOT cTaB baHkaTa npecMmeTyBa U HAQOMECTOK 3a
nnaTeHn TPOLLOLM Ha CTPaHCKUTEe BaHKM KoM NpouanerysaaTt Of BpLUEHETO Ha NMaTHUOT NPOMET CO
CTPaHCTBO, NO Hanor/Bo KOpUCT Ha KOPUCHWMKOT.

KopurcHMKOT co cknyvyBake Ha JOroBOpoT ja oBnacTyBa baHkaTa v gaBa coOrmacHOCT AUPEKTHO Aa ja
3a00J1KyBa CMeTKaTa BO BpCKa CO HaAOMECTOUUTE 3a BpLUeHe BaHKapCcKy ycnyru, NpoBu3nn, cute
TPOLLOLM NOBP3aHK CO NMaTHMOT NPOMET BO 3eMjaTa 1 BO CTPaHCTBO, AebuTHa KapTnyka U enekTPOHCKO
unu MobmnHo 6aHKapcTBO M cuTe nobapyBara KoM MoXaT Aa HacTaHaT BO BPCKa CO paboTeHeTo co
nnartexxHarta cMeTka U UCTUTE Aa M HannaTyBa CcornacHo oapeabute 3a AaBake COrnacHoCT of OBue
OnwTtn ycrnosu.

TapudHukoT Ha BaHkaTa noanexu Ha u3meHn o ctpaHa Ha baHkaTa n 3a npomeHuTe KopncHmKoT ke
Bbuge nssecteH npeky objaByBare Ha HOB TapudHuk Ha baHkaTa Ha BUAHO MEeCTO BO NPOCTOPUUTE Ha
BaHkaTa u Ha odmumjanHaTa Beb cTpaHa Ha baHkaTa BO COrmacHOCT CO BaXKeYKW MPOMM1CH.

Ako KOpMCHUKOT He ce cornacysa co NpomMeHaTa Ha HajoMeCcToUuTe, TPOLLOLMTE, NPOBU3UUTE U
ApyrvTe HagoMecToum NoBp3aHu co paboTewe Ha cMeTKaTa AormkeH e Ao baHkaTta ga nogHece 6aparse
3a packMHyBake Ha PamMkoBHMOT JoroBop BO pok of, 2 meceumn u ga 6apa 3atBopake Ha cmeTkaTa, BO
CMPOTUBHO Ce CMeTa ieKka e cornaceH co NpeanoXeHnTe U3MeHHU.
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< [NeBMU3HMU KypceBHU

Mpun n3BpLIyBarwe Ha AEBM3HN Makaka o nnaTexHaTa cmeTka Ha KopucHukoT, baHkaTa npumeHyBa
BaXkeyka KypcHa nucta Ha baHkaTta n ro uHdopmmupa KOpUCHMKOT 3a KOHKPETEH KypC NPeABPEMEHO Unu
JoroeopyBa nocebeH Kypc 3a MHaMBuayanHa copabortka.

Hokonky KOpUCHUKOT - OIMKHUK HEMA PacnonoXvBIU NapuyHN CPeACTBa 3a NpuUcuUiHa HannaTa Bo
JeHapw 3a LeNIOCHO M3BpLUYBakE Ha MraTexHaTa TpaHcaKLumja Bp3 OCHOBa Ha NaTHUOT Hasnor 3a
npucunHa Hannarta, baHkata BpLUK BanyTHa KOHBEP3uWja BO AeHapW Ha HEroBUTE PacnonoXnBK
napu4Hu cpefcTsa 3a NpUcUnHa HannaTta Bo Apyra Banyra co NpUMeHa Ha CpedHUOoT Kype Ha
HapopgHaTa 6aHka Ha Penybnuka CeBepHa MakefoHuja Koj BaXku Ha AEHOT Ha TpaHcakuujaTta ao
N3HOCOT NOTPebeH 3a LenocHO U3BpLUYBake Ha NnarTexHarta TpaHcakumja Bp3 OCHOBa Ha NnaTHUOT
Hanor 3a NpucunHa Hannarta v rm NpeHecyBa Ha NnaTexHa cMeTka BO AeHapu Ha KOPUCHNKOT —AOMMKHUK.
3a npecmeTka Ha BMCMHATa Ha HagOMEeCToUMTE U TPOLLOLMTE Of CTPaHCKa BanyTa BO AOMallHa BanyTa
Ce KOpUCTU cpeaHmnoT Kypc Ha HapoaHa 6aHka Ha Penybnuka CeBepHa MakegoHuja, Baxkeykn Ha eHOT
Ha npecmeTkaTa.[Jokorky 3a nnakawe Ha HagomecToumMTe 1 TpowouuTe ce ynotpebu cTpaHcka BanyTa,
CTpaHckaTa BanyTa ce OTKynyBa criopef KynoBHMOT Kypc o KypcHa nucta 3a gesusn Ha bankata kypc
Ha [EeHOT Ha NopamMHyBake Ha 0bBpCKUTE.

KopucHukoT ja oBnactyBa baHkaTta ga ja nononHn n noTnuvLe 3aknyyHuuara 3a kynonpogaxba Ha
OeBusn.

BaHkaTa dhopMupa 1 06jaByBa KypcHa nMcTa Ha AHEBHA OCHOBa Bp3 O6a3a Ha noHyaaTta u nobapysadkaTa
Ha gesunsHuoT nasap. OcHoBHUOT nap Ha TpryBawe e EYP/MK[ 3a koj ce geduHmpa KynoBeH u
npogakeH Kypc cnopej akytenHaTa coctojba Ha AeBn3HMOT nasap. KypcoT Ha ocTaHatuTe BanyTtu ce
dopMmpa Kako “Kpoc”, cnopeq eBpOTO Kako OCHOBa M KOe(OMUMEHTOT Ha gpyrata BanyTa Ha
MeryHapoOHWOT Nasap Ha BanyTu UCKa)kaH BO MaKeOHCKM AeHapW.

R/

* I'Ipomel-la Ha HagomecToLMn, KaMaTHa CTankKa n AeBuU3eH Kypc

lMpomeHa Ha AOeBM3HMOT KypC AOKOMKY Ce 3acCHMBa Ha 3MeHWUTe Ha pedepeHTHMOT KypC KOj
npeTcTaByBa cpeaeH kypc Ha HBPCM n moxe aa ce npuMmeHn BegHalw u 6e3 npeTxo4HO N3BeCcTyBakEeHa
KOPUCHWKOT 3a T1E U3MEHMW.

BaHkaTa ke 06e36eam egHakoB TPeTMaH Ha KOPUCHULMUTE Ha NnaTeXHW ycryru BO AeNoT Ha

npecmeTKka 1 MpUMeHa Ha MpOMeHa Ha kamaTHa cTanka, NpoMeHa Ha HagoMeCcToUMN U OEBU3HUTE
KypceBW..

LlenocHaTa KypcHa nucta, Oanykarta 3a kamaTHu ctanku n OgnykaTa 3a Ha4oMMeCcTOLM Koja MNOCTOjaHo
ce axypupa ce objaByBa Ha Beb cTpaHuuaTa Ha baHkaTa u Bo ekcrnoantypute Ha baHkaTta .

VI. UHcbopmMmupare Ha KOPUCHUKOT Ha NNaTeXHU YyCryru, Ha4MH U cpeacTBa 3a
KOMYHUKauuja

3a npomeHuTe 1 cocTojbaTa Ha nnaTexHata cMeTka, baHkaTta ro n3BecTyBa KOPUCHUKOT NPEKY U3BOJ
3a cocToj6a M NPOMEHU Ha NnaTexHaTa cMeTKka oTBopeHa Bo baHkaTa (BO MoHaTaMoOLLUeH TEKCT: U3Bon)
KOj Ha KOPMUCHUKOT MY ' JaBa Unu cTaea Ha pacronarake HajManky efHall MeceyHo Ha JOroBopeH
Ha4VH, COrnacHo BaXeyka perynaTtuea, Koj Ha KOPWCHMKOT My OBO3MOXYBa U3BOJOT fa ce CcovyBa U
penpoayuupa Bo HenpoMeHeT OBk,

BaHkaTta 3a cuTe MPOMeHM Ha cocTojbaTa Ha nnaTexHaTta cMeTka uarotsysa Mssod. KopucHUKOT mma
obBpcka aa noaura W3soa Hajmanky egHall MeceyHo, BO CMPOTUBHO ke ce cmeTa aeka KopuCHMKOT e
ype[HO M3BECTEH 3a cocTojbaTa U MPOMETOT Ha NnaTexHaTa CMeTKa Ha MocnedHUoT AeH of MeceLoT.
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KopucHukoT Moxe fa ro nogurHe M3BogoT Ha wanTtepute Ha BaHkaTa, Kako 1 co kopucTere Ha ycnyrata
€neKTPOHCKo GaHKapCcTBO U MOBMNHO 6aHKapCTBO AOKOIIKY M KOPUCTU HAaBEAEHUTE YCNyru.

BbaHkaTa MMa npaBo ga rm KOpPUCTU CUTE PacrorioXMBU BUOOBW Ha KOMYHUKauuja, BO COrNacHOCT CO
nocnegHuTe no3HaTn / axypupaHu nogaTtoum koum baHkata rm Mma BO CBojaTa eBMAeHUMja, CO Len
KOMyHMKaLumja,nHpopmupame n JoctaBa Ha WHopmauum " n3BeLlTaun.
CpenctBaTta 3a KOMyHUKaLMja, Kako M TEXHWYKMTE yCcnoBu WTO Tpeba Ada ja UCnonHu onpemMata w/unm
COPTBEPOT Ha KOPUCHWUKOT Ha nnaTexHw yCnyru 3apagu npeHoc Ha vHdopmauuuTe U us3BecTyBakata
COrnacHO 3aKOHOT 3a MNNnaTeXHW YCnyrm u nnaTHW CUCTEMU cCe NnpeaMeT Ha [AO0roBop CO KIMMEHTOT.
KoprCHMKOT BO TEKOT Ha Tpaewe Ha LOroBOPHMOT OAHOC MMa npaBo Ha bapawe ga gobuwe konuja of
pamMKOBHMWOT JOrOBOP.

KomyHukauujata og baHkata o KOpuCHMKOT MOXe Aa ce BpLUM Ha eeH o4 CrieHMBE Ha4YuHu, BO
3aBMCHOCT 0f CIyyajoT:

> eneKTPOHCKWM Ha nocrnegHaTa no3HaTa agpeca Ha enekTpoHcka nowTa gaaeHa on KopucHumkor,
unm

» €O nopaku Unv coonwiTeHmnja Npeky YCcnyrute 3a enekTpoHCcKo 6aHkapcTBO 3a KOPMCHUKOT Koj
KOpPUCTW UCTUTE 3a NnaTexHa cMeTka WTo ja uMa kaj bankata, nnm

» npeky TenedoH 4o NocnegHUoT nosHaT TenedoHckm 6poj 06e3beneH og KopmcHMKOT, nnm

» npeky TekcTyanHu nopaku (CMC/Bubep) oo nocnegHuot nosHaT 6poj Ha mobuneH TenedoH
napneH og KopucHukot, nnm

» CO jaBHM o6jaBn BO MeanymuTe, Unm

» NpeKy JOKYMEHTW/CoonTeHMja KoM ce JOCTanHn BO ekcrno3nTypuTe Ha baHkaTta, Ha Beb-
cTpaHaTa Ha baHkaTa unu Ha gpyra geguunpaHa enekTpoHcka nnatgopma Ha baHkaTa nnm

» CO pegoBHa unu npenopavaHa noLuTa Ao nocreaHaTa nosHarta agpeca gageHa on KopucHukor;
unm

» NpeKy Apyr TpaeH meanym gedmHnpaH cornacHo 3akOHCKM NPOnucK

[ocTtaeata Ha VIH(*)OpMaLI,I/IVI 1 n3sewTan og baHkata go KOpVICHI/IKOT Ke ce BpPLUM HA HA4YnH CcornacHo
Ba)Xxe4ykKa 3aKOHCKa M Noa3aKoHCKa perynaTtmuBa npeky eaeH nnm noeeke og ropeHaBeeHNTE KaHaln Kou
' ncnofniHyBaaTt yCrioBUTe 3a CUrypHa OKOJIMHa COrnacHO 3aKOHCKUTE Nponuncun.

VIl. 3aluTUTHU N KOPEKTUBHU MEPKU

*,

< 3alWTUTHU MepKu
KOpUCHUMKOT KOj € OBNacTeH Aa ro KOpUCTU NNaTHUOT MHCTPYMEHT € JOSDKEH:

> BefgHal LWTOM ke ro gobve nnaTHUOT UHCTPYMEHT, a ' Npe3emMe cute pasymMHU MepKu 3a
3aWTUTa Ha KOPUCHUYKUTE CUTYPHOCHW obernexja Ha NNaTHUOT UHCTPYMEHT;

> [a ro KOPUCTU NNaTHUOT UHCTPYMEHT BO COINacHOCT CO AOrOBOPHUTE YCIOBY 3a U3daBare U
KOPWUCTEHE Ha MNAaTHUOT UHCTPYMEHT U

> QOaja ussectn baHkaTa unu nuueTo onpeaeneHo og baHkata, BegHall no gobvBake co3HaHue
3a rybetbe, kpaxba, 3noynotpeba unv HeaBTOPU3NPAHO KOPUCTEHE HA MNATHUOT UHCTPYMEHT.

KoprCHMKOT e JomKeH fa ro crneam U KOHTponvpa npucTanoT of TPeTu nuua Ao NNaTHUOT MHCTPYMEHT
KOj ro KOpUCTW 3a yCryruTe o nraTexHaTa cmeTka.

Bo cnyyaj KopucHMKOT Aa KoHCTaTupa HeoBfiacTeH NpucTan o TpeTo nuue A0 NAaTHUOT UHCTPYMEHT
KOj ro KOpUCTM 3a yCryruTe Ha nnarexHara cMeTka, 06Bp3aH e BegHal Aa 1 npujaBu Ha baHkaTa, co
jaByBare Bo KoHTakT LleHTap Ha 02/15 050, npu wto BaHkaTa co uen ga cnpeyv eBeHTyanHa
3noynoTpeba Ha CUCTEMOT NPUBPEMEHO Ke ro OrokMpa U3BpLUYBAHETO HA MOEAMHEYHN NN Ha CUTe
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ycnyru kou rm kopuctu KopmMcHUKOT 1 3a Toa ke ro ussectn KopncHMKOT nNpeky efeH of KaHanu 3a
KOMYyHMKaumja co KopncHUKOT.

< OparoBopHoOCT

KopucHukoT Moxe aa 6uae oaroBopeH 3a HaAOMeCTyBare Ha 3arybute npomane3enn o U3BpLIeHn
HeaBTOPU3MPaHM NNaTEXHU TpaHCaKLMK nopaan 3arybeH nnm ykpageH nnaTeH MHCTPYMEHT nnu
3noynoTtpeba Ha NNaTHUOT MHCTPYMEHT A0 MakcumaneH nsHoc og 1.200 geHapu unu coogBeTHaTa
NPOTMBBPEAHOCT BO APYrv BanyTu.

[MpeTxoaHMOT CcTaB He ce NpuMeHyBa kora 3arybara, kpaxbaTa nnm anoynotpebarta Ha NNaTHUOT
WHCTPYMEHT He € BO3MOXHO Aa buna oTkpmeHa o cTpaHa Ha baHkaTa npef nnakaweTo, OCBEH ako
cammoT KopurcHMK nocTanyBasn co Hamepa 3a n3mMama.

OgprosopHocTa Ha baHkaTa He e ucknyyeHa BO cryvauTe Kora npoTUBNpaBHO Noctanysana co Hamepa
WNN CO KPajHO HEBHUMAHWE.

Bo cnyyaj kora nnaTtHMOT Harnor € MHMUMpaH HenocpeaHo oA cTpaHa Ha nnaka4voT, baHkaTta e ogroBopHa
KOH Nnyiaka4yoT 3a NpaBUITHO U3BpPLUYBaH-E Ha NnaTexHaTta TpaHcakumja cornacHo ogpenbuTe 3a
OArOBOPHOCT Ha AaBaTeNoT Ha NNaTEeXHUTE YCNyrn 3a HEU3BpLUYBaHe, HEMPaBUITHO N3BPLLYBaH-E UMK
3a[0LHETO U3BpPLUYBAHE HA NNATEXHM TPaHCAKUUN MHULMPAHW OF CTpaHa Ha nraka4vyoT of 3akoHOT 3a
nnaTeXxHu ycryru n NiaTHN CUCTEMM.

VIl Baxewe,u3MeHa U pacKMHyBake Ha paMKOBHMUOT A0roBOp

7

R Bpeme Ha Baxewe Ha PamkoBHMOT Aorosop

PamkoBHMOT AOroBop ce CKrnydyyBa Ha HeonpegeneHo BpeMe.PaMKOBHMOT Oorosop crtanyea Ha cuna co
AOEHOT Ha HErosoTo noTnuwlyBawe o4 ABETE CTpaHI/I.

R/

+ WN3meHn Ha PaMKOBHMOT goroBop

Cekoja nsmeHa Ha PamMKOBHWMOT JOrOBOp, BKyYUTENHO U N3MeHa Ha UHopmaunmTe 3a KOpUcTerwe Ha
nnartexHute ycnyru, baHkata ke My ja npeanoxun Ha KopncHUKOT HajaouHa ABa Meceum nped gatymoT
Ha NpMMeHa Ha u3meHarTa.

BaHkaTa Ke rv u3roteu npeasioxxeHnTe N3MeHn Bo eqHOCTaBHa 1 ceondpatHa dopma, co ynotpeba Ha
pa3bunpnuneu 360poBun, 1 ke My rm goctaBu Ha KOpnCHMKOT BO NMCMeHa bopMa Ha nocrnegHaTta agpeca
Ha KOpUCHUKOT, Unu Bo enekTpoHcka popma npeky npodunoT Ha KopucHUKOT Ha nnaTgopmara Ha
BaHkaTta 3a eneKkTpoHcko / MOBUNHO GaHKapCTBO UMK Ha Apyr cnorogbeHo yTBpAEH HAYUH Ha
AoCTaByBake U U3BecTyBahe.

KopucHukoT 1 npudpaka nnum He rn npudaka npeanoxeHUTe N3MeHn npeg gatymoT Ha NpuMeHa Ha
n3MeHnTe 1 3a npudakareTo UK HenpudakareTo ja nssectysa baHkata. Ke ce cmeta geka
KopucHuKOT i npudpatun npeanoxeHuTe n3MeHn Bo ycnoBuTe Ha PaMKOBHMOT 4OroBOp OOKOMKY npeq
AaTyMOT Ha NpuMeHa Ha n3MeHunTe He ja n3sectu baHkaTa geka rn ogbuea uctute.

Bo cnyuaj KopucHukoT ga He rv npudatu npeanoxeHute nameHu, KopucHUKOT MMa npaso Aa ro packuHe
PamkoBHMOT gorosop, Ha Ouno Koj 4atym npeg 4aTymoT Ha NpUMeHa Ha n3aMeHuTe 6e3 Aa nnaT TPOLLOK
UN1 HaJOMECTOK 3a pPacKnHyBaHETO Ha PaMKOBHMOT JOrOBOP, Npu WTO oBre ONw Ty yCnosu
npecrtaHyBaaT [a BaxaT CO 4aTyMOT Ha pacKvHyBahe Ha 0roBopoT O cTpaHa Ha KopucHUKOT.
KoprCHMKOT e JomKeH 3a packuHyBaHeTO MMCMEHO Aa ja n3BecTy GaHkaTa HajgouHa npes AeHOT Ha
MOYETOKOT Ha MPUMEHa Ha NpeasioXkeHnTe N3MEHN 1 JOMNOMHK, co obpcka 3a M3amMupyBare Ha 06BpCKuTE
cnpema baHkaTa 0o AeHOT Ha racenwe/3aTBOpare Ha NnaTtexHaTa cMeTKa.

®,

R 3aTBopa|-be Ha nnartexHa cCMeTKa
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BbaHkaTa MOxe ga ro packmHe PamMKOBHMOT JoOroBop co KOpMCHMKOT KOj € NoTpoLLyBay AOKOSKY
cocTojbaTa Ha Nnapu4HUTEe CpeAcTBa Ha NnaTexHata CMeTKa U3HecyBa Hyna unv uma cpeacTsa,
HO He € aKTMBHa, BO HENPEKMHAT Nnepuos oa 24 meceum.

BbaHkaTta e gomkHa ga Hanpasu obua Aa ro KOHTakTupa u n3sect KopucHMKoT 3a MOXHOCTa 3a
nMpoMeHaTa Ha CTaTyCOT Ha HeroBaTa CMeTKa BO HeaKTMBHa CMETKa, 3a cocTojbarta Ha napuyHuTe
cpencTBa Ha Hea, CO KOpUCTEeHe Ha cpefcTBaTa M HA4YMHOT Ha KOMYHUKaLmMja onpeaerneHn Bo
[JOroBopoT, BO NOCNEeAHMOT MeceL, Npef HacTaHyBakeTO Ha CTaTyCOT Ha HeakTMBHa CMeTKa.
BaHkaTa He MOXe Ja ja 3aTBOpM CMeTKaTa JOKOSNKY Ha uctata ce eBUaeHTUpaHu HEU3BpPLUEHN
Hanosu

1 OCHOBM 3a Hannara.

BbaHkaTa ro 3agp>xyBa npaBoTo Aa ro ogbue 6apareTo Ha KOpncHMKOT 3a 3aTBOpake Ha
cMmeTKaTa,

AOKOINKY BO MOMEHTOT Ha noaHecyBawe Ha baparweTo, KOpuUcHMKOT nma obBpcku cnpema
BbaHkaTa no 6uno koj OCHOB.

Bo cnyyaj Ha packuHyBarwe Ha PaMKOBHMOT JOroBOp M 3aTBOpake Ha nnartexHaTa cMeTka
COrnacHo co

KOj HagomecTouuMTe 3a nnaTexHute ycnyrn og KopucHukoT ce npecmeTyBaaT unm HannaTysaaT
Ha

peaoBHa ocHoBa, baHkaTa rm HannaTtysa HagoMecTouuTe BO BUCUHA KOja € Cpa3MepHa Ha
nepuoaoT 4O packMHyBawe Ha JoroBopoT. [Jokonky KopMCcHMKOT HagomecTouuTe 3a nnaTexHuTe
ycrnyru ru nnatun

opHanpepn, baHkata uma o6Bpcka Ha KopuMcHUKOT Aa My BpaTu Aen of U3HOCOT Ha nnaTteHuTe
HaZOMEeCTOUM KOj € Cpa3MepeH Ha NepmoaoT O4 AEHOT Ha pacKUHyBake Ha AOroBOPOT A0
nocnegHUOT AeH Ha NepuoaoT 3a Koj HAJOMECTOKOT e nnaTteH. baHkaTta ro 3agpxyea npaBoTo Aa
HannaT¥ HaJOMEeCTOK 3a 3aTBopare Ha cMeTka Ha KopucHukoT,cornacHo TapuHMKOT Ha
BaHkata, gokonky baHkata nobapyBsa packnHyBarwe Ha PaMKOBHWOT AOroBOp npen UCTEKoT Ha 6
Meceum 04 AEHOT Ha CKry4yyBawe, BO BUCMHA O BUCTUHCKU HanpaseHW TPOLLOLN.

BbaHkaTa r1m npeHecyBa cpeacTBaTa of CMeTKaTa Koja € BO NpoLecC Ha 3aTBopare, CornacHo
WHCTpYKUnnTe aageHn o KOpuCHUKOT.

BbaHkaTa Mmoxe fa ro packnHe PamMKOBHMOT AoroBop Aokonky KopucHukot paboTtum Bo
CMPOTUBHOCT Ha

3aKOHCKWUTE oapeadu 1 Nponucy kou v perynnpa 3akoHOT 3a cnpedyBake Nepere napu u
dhvHaHCupake Ha Tepopmnsam M UCTOTO MOXe Aa ro Hanpasun 6e3 3BecTyBare N OTKA3eH pPOK.
KopucHukoT nma obepcka Ha baHkaTa BegHall NMMCMEHO [a U ja COOMNLTH CEeKoja NpoMeHa
KojawTo 6u

MoXena Aa Bnvjae Ha BaXkHOCTa Ha A4oroBopoT. [lokonky He ro ctopu Toa, baHkata moxe ga
eOHOCTpaHo

ro packuHe JoroBopoT 6e3 oTka3eH pok. Cute UHaAHCUCKN U APYrY NOCNeAMUN, HacTaHaTh Unm
Kou

MoXaT Ja HacTaHaTt 3apagu HebnaroBpemMeHO u3BecTyBake 3a MPOMEHNTEe, naraaTt Ha ToBap Ha
KopucHukot.lMocneanum on packnHyBawe Ha PaMKOBHMOT AoroBop

PacknHyBaHeTo Ha PaMKOBHMOT 4OrOBOP U 3aTBOPaH-E€TO Ha NnaTexHaTa cMeTka e 6e3 HagoMeCTOoK 3a
KopuCHUKOT, ocBeH ako PamMKOBHMOT [JOrOBOP € Ha cura Bo nepuog NokpaToK of WeCT MeceLu.
[okonky PaMKOBHMOT JOrOBOp € Ha cura BO Nepuoj NoKpaTok of LWeCT MeceLm, HagomMecTouuTe 3a
packuMHyBake Ha PamMKOBHMOT JOrOBOP ¥ 3aTBOPaHETO Ha MraTexxHaTa CMeTKa Ce BO BUCMHA Ha
BMCTMHCKW HanpaBeHUTe Tpolouy Ha BaHkara.

Bo cnyuaj Ha packvuHyBare Ha PaMKOBHMOT AOroBOp M 3aTBOpake Ha MnaTteXHara cMeTka COrfacHoO co
KOj HaZloMecToLWTe 3a nraTexHuTe ycrnyrm on KoprMcHMKOT ce mpecMeTyBaaT Uiy HannatyBaat Ha
penoBHa ocHoBa, baHkaTa rv HannaTyBa HagoMecToUUTE BO BUCHMHA KOja € cpasmepHa Ha nepuodoT Ao
pacKkMHyBak-e Ha JOoroBOpOT.

[Hokonky KopuCHUKOT HagoMecToumMTe 3a NnaTexHUTe YCryri ri nnaTtvun ogHanpes, baHkarta ke my
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BpaTh Ha KOPUCHMKOT Aen o M3HOCOT Ha NraTeHnTe HagoMEeCTOLM KOj € Cpa3MePEH Ha NepuoaoT o
[IEHOT Ha pacKkMHyBaHe Ha J0roBOPOT [0 MOCMNEAHMOT AeH Ha NEpPUOOT 3a KOj HaJOMECTOKOT € NraTeH.
Co npeHoCcOoT Ha NapuYHUTE CPeaCcTBa Ha eBMaeHLUCKaTa CMeTka co nocebHa HameHa He npectaHysa
MPaBOTO Ha COMCTBEHOCT Haj NapuyHUTE cpeacTBa Ha KOpUCHMKOT, BKNy4yBajku rv nogobnvuute Ha
MPaBOTO Ha COMCTBEHOCT U APYruTe npasa LUTO Npousnerysaar of ConcTBEHOCTa.

R/

« [paBa Ha BaHkaTa

BaHkaTa Moxe Aa ro packnHe PaMKOBHMOT JOrOBOP CKMyYeH Ha HeonpeaeneHo Bpeme CO U3BeCTyBame
Hajmanky ABa Meceuu npea AeHOT Ha packMHyBake Ha paMKoBHMOT gorosop. OBa He ce npumeHyBsa

Ha HeaKTUBHUTE NNaTeXHU CMeTKM 1 BnokupaHuTe nnaTexHun cMeTku. baHkaTa e gomkHa BegHalw no
MCTEKOT Ha POKOT [a ro packvHe AOrOBOPOT U Aa ja 3aTBOPW NnartexHaTa cMmeTka, a JOKOSKY Ha
nnartexHarta cMeTKka uma NOo3nTMBHO carngo Aa rv npeHece napudHuTe CpeacTsa Ha eBuaeHumncka
cMeTKa co nocebHa HameHa 1 He cMee [a NpecMeTyBa 1 HannaTysa 6uno Kakey HagoMecToLm 3a
oOpXyBame Ha eBMAeHLMCKaTa CMeTKa.

BaHkaTa nma npaBo BO cekoe BpeMe Aa ro packmHe PamkoBHWOT gorosop 6e3 oTka3eH pok, CO MUCMEHO
nssectyBate 40 KopncHukoT, 4OKOMnKy KopucHmnkoT npekpliysa 6uno koja ogpeaba og PamkoBHMOT
AOroBOpP U JOKOJIKY HE MM MOYMTYBA NPUMEHMNMBUTE NO3UTUBHU 3aKOHCKM M MOA3AKOHCKM NPOMUCHK.
KopuCHUMKOT 1 BO ABaTa NpPeTXo4HO HaBeAdeHW criydamn e J4OSKEeH BO LenocT Aa rv NoagMupu cute ob6BpCKm
Kou npousnerysaat og PamMKOBHWOT JOroBOp, HAacTaHaTU 40 AEHOT Ha HEroBO PacKMHYyBaHse.
PamMkoBHMOT foroBop npecTaHysa Aa npov3seysa NpaBHO AejCTBO CO AEHOT Ha 3aTBOpame Ha
cMeTkara.
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