SPARKASSE S

Bank
OnwTun ycnosu 3a EnekTpoHcko 6aHkapcTBO

Co onwTnTe YCroBK 3a KOPUCTEHE Ha ycryrute Ha EnekTpoHcko 6aHKapcTBO ce ypedyBaaT OCHOBUTE U
ONLITU NpaBuna crnopea Kou € KOPUCHULMTE Ha MNaTeXHW YCryru KoM MmaaT OTBOPEHO MiaTeXHU CMEeTKU
Bo BaHkaTa moxat aa rv kopucTart ycnyrute Ha EnekTpoHcko 6aHkapcTBo.

OBMe OMWITK YCINOBU Ce COCTaBeH Aen Ha PaMKOBHMOT JOroBOp 3a KOPWUCTEHE MAAaTEeXHWU YCMyrv U ce
JoCTarnHu Ha oduLmjanHaTa MHTePHET cTpaHa Ha baHkara.

1. OedunHnumm Ha nommu

OpgenHu novmn ynotpebeHn Bo OnwTuTe ycrnoBu, [OroBOpoOT M OCTaHaTUTE [OOKYMEHTW, KOWU ro
perynvpaat paboTerneTo npeky EnektpoHckoTo BaHkapcTBo, ro MMaaT CreaHOTO 3HaYeHe:

BaHka

Lnapkace banka Al Ckonje, faBaTen Ha NnaTexHu ycnyru, co ceguwte: Yn. Bacun Ursockn 6p. 14, 1000
Ckonje, matnyeH 6poj: 4558669 (pernctpmpaHa Bo LleHTpaneH Peructap Ha Penybnuka CesepHa
MakegoHuja), naHoueH 6poj: 4030993261735, 6poj Ha cmeTka: 250000000000111, cBudT agpeca:
INSBMK22, Beb6-cajT: www.sparkasse.mk, e-nowTa: contact@sparkasse.mk, TenedoH 3a koHtakt: 02/ 15
050,

HapnexeH opraH 3a Hag3op Ha baHkaTta e HapogHata baHka Ha Penybnuka CeBepHa MakenoHuja,
MnatHu cnuctemum Bo kom ydecTtByBa baHkata — KUBC, MUTC, Visa n Mastercard.

OnwTK ycnoem
OnwTtn ycnoswu Ha LLnapkace baHka ALl Ckonje 3a KopucTere Ha ycnyrute Ha EnektpoHcko baHkapcTBso.

KopucHuk

MpaBHO vnn dwmsmdko nuue co koe baHkata mma cknydeHo PamkoseH [JorosBop 3a nnaTexHa cMeTka u
nnaTexHn ycnyrm n bapare 3a nnatexHa cMeTKa W MnaTeXHW YCryrm Bp3 OCHOBa Ha KoM My ce
OBO3MOXYBa KOPUCTEHE Ha ycnyruTe o EnekTpoHcko 6aHkapcTBo.

CwmeTKa

MnaTexHa cmeTka BO AeHapV Wiu NraTexHa cMeTKa BO CTpaHCKa BanyTa KojalTo ja ogpxkyBa baHkata
KOjalLTO Ce KOPUCTU 3a N3BPLUYBaH-E HA NNATEXHW TPpaHCaKUUKM 1 Of Koja ce U3BpLUYBaaT nnakakwaTa npeky
EnektpoHckoTo BaHkapcTBO M koja ce 3afgorpkyBa 3a TpOLIOUMTE U HaZOMecTouuTe MO OCHOB Ha
KOPUCTEH-ETO Ha YCnyrmTe cornacHo Baxedkata Opnykute 3a HagomecTouu 3a (hu3ndkM M NpaBHU nuua
Kou v Bpn baHkaTta (OKOMKY He e Ha OpYr HauWH perynmpaHo co nocebGeH Jorosop).

PamMKoBeH 4OroBop 3a KOpUCTeH€e Ha NnaTexHu ycnyru

[oroBop co Koj ce perynupaaT merycebHuTe npasa 1 06Bpckn nomery baHkaTa kako gaBaTten Ha
nnaTexHu ycnyrm u KOpI/ICHI/IKOT Ha nnaTeXHn ycnyrm Bo BpCKa CO M3BpLUYBaH-E€TO Ha NoeanHEeYHU n
nocrnegoBaTesnHy NNaTeXHU TpaHCaKLUMM Kako 1 YCIioBUTE 3a OTBOpak-e, 0ApXXyBake 1 3aTBOpak-e Ha
nnatexda/un CMeTKa/I/I, n3gaBak-e€ N KOpnUcTteHe Ha Lle6I/ITHa KapTu4yka noBp3aHa Co nnaTteXHa cCMeTKa U
YCIYr Ha eNeKTPOHCKO/MOOMMHO BaHKapCTBO.

Bapae 3a kKopucTeHwe Ha NraTeXXHa CMeTKa U NnaTteXxHu ycnyru
Bapate 3a kopuCTEHE Ha NNATEXHWU yCnyrn e obpaseL, Koj ce MoMnosfHyBa 3a KOPUCTEHE Ha YCNyrnte Ha
EnekrpoHcko baHkapcTBo Ha baHkaTa.

EnekTpoHcko BaHkapcTBO

EnekTpoHckoTOo BaHkapCcTBO nmpeTcTaByBa cepBUCEH LieHTap Ha baHkaTa npeky koj ce BpLiat ycnyru Ha
€NeKTPOHCKO GaHKapCTBO, OOHOCHO ENEKTPOHCKO [OCTaByBawe Ha MNIaTHW MHCTPYMEHTM / Hamnosu 3a
nnakawe CO eNeKTPOHCKN MOTNMC M APYrM MHOpMaLmMmn noMery JOrOBOPHUTE CTpaHn Npeky VIHTepHerT.
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Ycnyru Ha EnekTpoHcko BaHkapcTBO

EnexTtpoHckoTO ©aHKapCTBO Hyau npuctan Ao ycnyrute Ha baHkata HagBop O4 Hej3uHUTE MpOCTOopuM,
KOpuCTejkM MHOpMaTUYKa TEeXHOmMoruja, TeNeKOMyHUKaumMm u nocebHn curypHocHu mexanumsmu. OBue
ycnyru ondgpakaar:
- besroTtoBuHCKM NpeHOC Ha cpeacTBa oA NNaTeXHU CMETKN BO AeHapu Ha KOPUCHUKOT KOH
OpYr1 NNaTeXHU CMEeTKM Ha YY4eCHULM BO NAATHMOT NPOMET BO 3emjaTa;
- besroToBMHCKM NpeHOC Ha cpedcTBa o4 NMaTeXHW CMETKU BO CTpPaHCKa BanyTa Ha
KOpPWCHUKOT KOH Opyru NnaTeXHW CMETKMN Ha Y4ECHMLUM BO NNATHUOT NPOMET BO CTPaHCTBO;
- besroToBMHCKM NpeHOC Ha cpeAcTBa BO PaMKMTE HA COMCTBEHUTE NIIaTeXHU CMETKM Ha
KopucHukoT Bo baHkaTta — MHTEPHW Hanosw;
- Kynonpopaxba Ha aeBun3un (6€3roToBMHCKN);
- ¥YBwuA Bo cocTojbaTta, NPOMEHNTE U N3BOAOT Ha CUTE CMETKU, KPeAUTHM U AEeNO3UTHU NapTum
0TBOpeHM Ha ume Ha KopucHukoT Bo baHkaTta.

CodTBepCcKM pelueHuja 3a npucTan u Kopuctewe Ha ycnyrute Ha EnekrpoHckoTto BaHkapcTBo
KopurcHMKOT MOXe Aa npucTanu go ycnyrute Ha EnektpoHckoTo BaHkapcTBo CO kopucTere Ha copTBEPCKU
pelleHnja Kon My ce goferneHn o cTpaHa Ha baHkaTa 3a kopucTewe nof ycnosu n obem Kou ce AaaeHu
BO BO PaMKOBHMOT JOroBOp 3a KOpPUCTEHE Ha MnaTexHuTe ycnyru, Bo osne OnwTu ycrosu, Tapudara Ha
HagomecTouM 3a ycnyrute Ha baHkaTa, KOpUCHMYKUTE ynaTCcTBa M Apyrute OOKYMEHTU KOW ja perynupaat
pabotaTta Ha EnektpoHckoTo 6aHkapcTBo. [NpuctanoT Ao EnekTpoHckoTo GaHKapcTBO MOXe Aa Ce BpLUn
npeky Web 6asnpaHo pelueHune n pelueHunja Kom ce HaMeHeTn 3a MOBUNHW ypeau, KoM BO MOHaTaMOLLUHUOT
TEKCT ce 03HavyBaaT ckpaTeHo kako Web annvkauunja 1 MobunHa annuvkaumja, COogBETHO.

Moa ycnyrn Ha EnekTpoHcKko BaHKkapCTBO BO MOHATaMOLUHWMOT TEKCT ce nogpasbupa Web annukauuvjata un
Mo6unHata annukaumja.

Web annukauuja

Annukaumja 6asnpaHa Ha MHTEPHET TEXHOMNOrMW, AoCTanHa 3a KOpUCTEHe MpeKy NoaapXaHu UHTEpPHET
npenuctysayn, gedpuHupadm Bo KopucHuykoTo ynatcteo v osue OnwTu ycnosu. Co Web annukauujata
KOPUCHMLUMTE MMaaT MOXHOCT 3a curypeH, ©p3 m epgHoctaBeH 24 4acoBeH npuctan A0 ycnyrute 3a
EnekrpoHcko 6aHkapcTBo Ha baHkaTa.

Mo6unHa annukaumja

MpeTcTaByBa annukauuvja 3a mobuneH ypeq 6asvpaHa Ha nucTaTa Ha nogAapXaHn MobunHW onepaTuBHU
cuctemn. Annukauuvjata MoXe Aa ce npeseme of npudaTnueuTe NPOLABHULM Ha MOOWUMHWM annukauuu
poctanHn Ha WHTepHeT. MobunHata annukaumja Ha KOPWUCHULMUTE MM OBO3MOXYBAa CUrypeH, 6p3 wu
e[HOCTaBeH 24 YyacoBeH npucTtan o ycnyrute 3a MobunHo 6aHkapcTeo Ha baHkara.

[ononHWTENHO KOPUCHULMTE MMaaT MOXHOCT Ja M KopucTaT yCcnyrute 3a npucran [o jaBHO OOCTarnHu
MHGOPMaLIMM KON Ce ogHecyBaaT Ha yCrnyru 3a Haorawe Hajormcka ekcnoautypa u/vnm 6aHkomar, KypcHa
n1cTa, Kankynatopu u MHdgopmaumyi 3a HOBOCTM MOBP3aHM CO Mpou3BoauTe U ycnyrute Ha BaHkaTa 3a
m3MYKM NULa M NpaBHK n1ua.

MobwuneH ypen

MameTeH TenedoH unu TabneTr 6asvpaH Ha onepaTMBHUTE CUCTEMM KOM Ce MoAAPXKaHWM of cTpaHa Ha
MobunHaTta annukaumja u uctute ce AeduHnpaHm Bo osme OnNwTK ycnosu M KOpUCHWMYKOTO ynaTcTBoO 3a
KopucTerse Ha MoGunHaTa annvkauuja.

OHnajH (aHr. online)

MoXHOCT 3a NoBp3yBake NPeKY jaBHO AOoCTanHa KOMyHMKaLMCKa MpeXa, Kako LUTO € MHTEPHET, CO Len
KOpuUCTere Ha ogpeaeHa ycnyra.

OHnajH annuuupame

MOXHOCT 3a OHMajH annMumpare 3a ycryrute Ha EnekTtpoHcko 6aHkapCcTBO 3a OU3NYKKU NULA NPeEKy
npeTxogHa uaeHTUdUKaumnja Ha KINMEHTOT M annuumupawe 3a MobunHo 6aHKapCcTBO 3a PU3NYKM NuLa Npeky
Web annukaumjaTta 3a enekTpoHcko 6aHKkapCTBO.
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MpoaaBHMUa HA MOGUITHU annMKauuu

Mnatcopma BO cbopma Ha JurntanHa auctpubyumja Ha aurutaneH codptBep Kkoja o06e3benysa
cneundunyeH ceT Ha PyHKUUK, KOU No gedurHULMja He o BKINy4vyBaaT BOAEHETO Ha CaMUOT KOMMjyTeP MIn
ypea. Annvkauunte ce ausajHMpaHuM Aa paboTat Ha oApefdeHW ypeau U Ce HanuvlaHu 3a KOHKpeTeH
onepaTtmBeH cuctem (kako wTo ce i0S, Windows ,Android, uTH.). Mpeky npogaBHuUaTa Ha MOGUNHK
annvkauuM KOPUCHWKOT MOXe [a MPenucTyBa, MHCTanupa U genHcTanupa annvkaumm Kou ce npeTxogHo
06jaBeHn. ObGjaByBaH-€TO Ha HOBa annvkaumja BO NpofaBHMUATa Ha MOBWUMHM annukauum 3agoJKUTENTHO
Tpeba ga nomMmmnHe HM3 NpoLec Ha NpoBepka 1 ogobpyBare o4 CTpaHa Ha CONCTBEHUKOT Ha NpoAdaBHuLaTa.

INucTa Ha npucaTnmemM npogaBHMLM Ha MOGUNHM annukauum (application stores)

BbaHkaTa kako npudaTnueM M HasHayyBa crnegHuTe MNPOA4aBHWMLM 3@ MOOMMHM annukaumum kage ke mm
objaByBa nocToeykuTe 1 HOBUTE BEP3UU Kou ce kopucTaT Bo LLnapkace Baxka ALl Ckonje:
e Google Play — nnatdopma oBo3amoxeHa og, Google Inc, HameHeTa 3a MOOUITHU ypeaun
6asupaHn Ha Android onepaTuUBEH CUCTEM,;
e App Store — nnatdopma oBo3moxeHa of Apple Inc, HameHeTa 3a MOGUNHK ypean 6asmpaHun Ha
iOS onepaTuBeH cuctem.
OBnacTeHo nuue 3a KOpPUCTEeHE Ha YCNnyrute Ha eJfieKTPOHCKOTO 6aHKapcTBO 3a KOpnopaTUBHMU
KINWeHTN Ha 6aHKaTa (BO MOHAaTaMOLLIHMOT TeKkcT: OBnacTeHo nuue)
dunsunyko nuue, koe KopMcHMKOT ro oBnacTyBa fa pacrnonara co cpeactsaTa of HeroBaTa cMeTka / CMeTKM,
unu ga wsBpwysa Apyrn paboTv MoBp3aHM CO KOpucTewe Ha ycnyrata EnektpoHcko BaHkapcTso.
OBnacteHoTO Nuue ce HaBeayBa Bo bapare 3a nnartexxHa cMeTKa M MnaTeXHW yCcryru Bp3 OCHOBA Ha koja
BaHkata My ogobpyBa KopucTere Ha ycnyrute Ha EnekrpoHckoTo BaHkapcTso.

MoTnUCHUK Ha €JIeKTPOHCKa nopaka
OBnacTeHo nuue koe BO MMe 1 3a CMeTKa Ha KOpI/ICHI/IKOT ' noTnulyBa enekTpoOHCKUTE Nopakun, cornacHo
oBJlacTtyBawarta onpeageneHn og CtpaHa Ha KOpl/ICHI/IKOT.

EnekTpoHcKa nopaka
Husa nogatoun Kou ce npaTteHn unu MNPUMEHM MO ENEKTPOHCKM NaT, BKMAYYyBajkKM WU €NeKTPOHCKO
pasMeHyBare Ha NoJaToum 1 eNleKTPoHCKa nowTa.

EﬂeKTpOHCKVI nortnuc

Hwn3a Ha nogaTtoum BO EJTIEKTPOHCKHN 00nuK, Kou ce cogpaHu unun ce Nnorm4Ho NoBp3aHM CO Apyru nogatoun
BO €J1EKTPOHCKHN 0o0nuK, npeKky KOj Ce yTBpAayBa aBTEHTUYHOCT Ha nogaTtounte n MOeHTUTETOT Ha
NOTMUNCHUKOT.

OurutaneH ceptucpmkar
MoTBpAa BO eneKkTpOHCKM OBnMK CO Koja ce noTBpayBa BpckaTta MoMery nogaTouuTe 3a NpoBepka Ha
€MNeKTPOHCKM NOTNUC CO oapeaeHoO nuue, HOCUTENOT Ha CePTUMPUKATOT U NOSHTUTETOT Ha Toa nuue.

Baxxeuku gurutaneH ceptudukart

Ovrntanen cepTtudukat nsgageH on baHkata wnu oa Apyr usgasadv Ha cepTudumkatu, npudateH of
BaHkaTta, Ha KOj He My € UCTeYEeH POKOT Ha BaXKHOCT M KOj He € dhopMariHo OTMOBMKaH BO CUCTEMOT Ha
BaHkarta.

Meauym 3a yyBawe Ha aurutaneH ceptudukar — USB TokeH
CurypHoceH ypen Ha KOj ce yyBa AUMMTANHMOT cepTudmKaT CO KOj Ce BpLUM NpOBEpKa Ha WUOEHTUTETOT,
Wndpupare Ha NogaTounTe U AUrMTaNHOTO NOTNULLYBaHE HA ENEKTPOHCKUTE NOPaku 1 Hanoswu.

NnPK
JlokanHa peructpaumoHa kaHuenapuvja Ha baHkaTa kage ce nsgasaat gurutanHu ceptugukaTi.

MoGuneH TokeH

CodptBepcka annukaumja koja KOpuMCHMKOT MOXe f[a ja npe3eme Ha nameTeH MobuneH TenedoH co
COO[BETEH OMepaTMBEH CUCTEM KOja OBO3MOXYBa npuctan Ha KOpUCHUKOT 4O CUCTEMOT 3a €NEKTPOHCKO
GaHKapCTBO MNpeKky reHepupakbe Ha [OUHAMUYKM JO3MHKM 3a aBTeHTMdMKauuja n aBTopu3auuja Ha
nogaTounTe U NOAEHTUTETOT HA NOTMUCHMKOT.
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EgHokpaTteH ko og Mo6uneH TokeH
EpHokpaTeH ko reHepupaH on annukauuwjata MobuneH TOKeH Koj ce KopucTu 3a HajaBa Ha Web
annvkaumjata 3a enekTpoHCKo 6aHKapcTBO.

MAC TOKeH
EnHoOKpaTeH koa reHepupaH o annuvkauunjata MobuneH TokeH Koj ce reHepupa co ckeHnpakwe Ha QR kopg

KOj Ce KOpUCTM 3a NOTNULIYBaHE Ha NNAaTHUTE NHCTPYMEHTMW.

AkTUBaumoHeH Kop 3a EnekTpoHcko 6aHKapcTBO

KombuHaumja og 3Haum (Byksu 1 6pojkn) Koj rv gobusa KOpUCHUKOT MHULMjANHO CO Len Kpeupakwe Ha TajHa
NO3NHKa Koja BO MAHWMHA Ke ja KOpUCTU 3a HajaBa Ha annukaumjata 3a EnekTpoHcko BaHkapcTso.
AKTMBaUMCKMOT KOA MOXe Aa ce ynoTpebu camo egHalu.

AxkTuBaumnoHeH kop 3a Mo6unHo 6aHkapcTBo 1 MoGuneH TokeH

KombuHauuja og 6pojku koj rm gobrsa KopncHUKOT nNpeky ABa pasnuyHu kaHanu, u no e-mail n no CMC,co
uen akTMeaumja Ha annukauujata MobunHo 6aHkapcTBo u/mnm MobuneH TokeH. AKTUBaLMCKMOT KO MOXe
Aa ce ynotpebu camo egHall.AKTVBaLMCKMTE KOGOBM 3a OBME annukauum nmaaT poKk Ha Tpaewe of 3 AeHa.

ABTeHTUKauuMja

MocTanka Koja My OBO3MOXYBa Ha AasartenoT Ha nnaTexHu ycnyru aa
ro nNOTBPAM WAEHTUTETOT Ha KOPWUCHWKOT Ha MMAaTeXHW YCryrm WNu BanuMOHOTO KOPUCTEHE Ha
ogpefeH nnaTeH  WMHCTPYMEHT, BKIydyBajku ja M ynotpebata Ha  HEroBute  KOPUCHUYKM
curypHocHu obenexja.

3acuneHa aBTeHTMKauuja

MoTBpaa Ha MOeHTUTETOT Npeky ynoTpeba Ha Hajmanky ABa of criefHVBe Tpu MeryceGHO He3aBUCHM
eneMeHTU: 3HaeHe (HEeLWTO LITO CamMo KIMUEHTOT ro 3Hae), BnageHune (HeWTo WTO camMo KIUEHTOT ro
noceayBa) U CBOjCTBEHOCT (HELLTO LUTO KIMEHTOT €),NMPULLITO HapYLLYBakETO HA eAeH Of ENEMEHTUTE He
BNnvjae BP3 BEPOLOCTOjHOCTA Ha OCTaHaTUTE M Ce OCMUCIIEHM Ha HAYMH LUTO OBO3MOXYBA 3aluTuTa Ha
[0BEprMBOCTa Ha NofaTouuTe Ko ce NpeaMeT Ha NpoBepKa Ha aBTEHTUYHOCT.

KopucHuuko nme
KombuHaumja og 3Hauu koja baHkata ja gopenyBa Ha KopucHukoT mnm OBnacteHoTo nwvue, Koja ro
naeHTUrKyBa Ha eAMHCTBEH HAYMH BO paMKuTe Ha cuctemoT Ha EnekTpoHcko BaHkapcTso.

Jlo3nHKa
TajHa kombuHauuja of 3HaUM Koja ce KOPUCTY 3a NOTBPAYBaHE Ha MAEHTUTETOT Ha KOpUCHMKOT.
KopurcHMKOT e JomkKeH Aa ja reHepupa OTKaKo Ke ro BHeCe akTUBaLMOHMOT Kof.

INuyen 6poj - NUH

TajHa kombuHauwmja og undpw gogenerHa o baHkata Ha KOpUCHWMKOT BO criyyaj Ha KOPUCTEHE OUTUTANHU
cepTudmkatm nnu geduHupaHa og ctpaHa Ha KopuCHUKOT BO Cry4yaj Ha KOPUCTEHE Ha MOOUNEH TOKEH
KOja Criyv 3a NoTBpAYyBak-€ Ha HEFOBUOT UOEHTUTET.

ABTOopu3aumja
MocTanka co Koja ce nposepyBsa panv KOPUCHUKOT Ha nnaTexHu ycnyru
UnNu gaeaTtenoT Ha NaTeXxHW ycryru nva npaeo ga U3BpLUyBa onpeaeneHn aejctamja.

EnekTpoHCKM Hanor 3a nnakawe

Hanor 3a nnakawe Koj KopucHukoT mnu OBnacteHoTo nuvue ro npocnegysa o baHnkata BO 06nuk Ha
€rIeKTPOHCKa Mnopaka, W KOoj € BO COrfacHOCT CO MpaBwunaTta oapedeHn oA crtpaHa Ha KopucHukor,
WHTEpPHUTE aKkTn Ha baHkaTa u BaxeuykaTa peryrnaTuBa 3a M3BpLUYBak€ Ha MMaTHMOT NPOMET BO 3emjaTa
W/UnNn co CTpaHCTBO.
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EnekTpoHcKa nnaTtexHa TpaHcakumja
MnatexHa TpchaKu,mja WHUUMpaHa n n3ppLueHa OHJ'IajH M He BKIydyBa NnaTteXHu TpaHCakumnn ganeHun Bo
xapTveHa dopma Unu MHCTPYKLUN AafeHn Mo nowTa unm TenedoH;

TepmuHckm nnaH Ha BaHkaTa 3a EnekTpoHcko 6aHkapcTBO

BpemeHckn TepMyMHM BO KOW Ce peanuaupaart HanosuTe 3a nnakake CO TEKOBEH U MAEeH NpecMEeTKOBEH
OaTyM BO WHTEPHUOT M EKCTEPHUOT CUCTEM Ha Mnakawe, ycorrnaceH co pabotHoto Bpeme Ha KUBC un
MWTIC, kako 1 uHTEepHWUTE aKkTn Ha baHkaTa kou ro perynupaat paboTHOTO Bpeme. TepMMHCKMOT nnaH 3a
npvem Ha Harno3u 3a LeHapCKo U OEBM3HO paboTerwe € WCTakHaT Ha MHTepHeT cTpaHaTta Ha bankata u
WHTEpPHET cTpaHaTta 3a EnekrtpoHckoTo BaHkapcTBo.

2. OnwTun ogpenom

2.1.KopucHukoT 1 baHkaTta ce cornacHu Jeka cute enekTpoHCKM nopaku 1 Hanosu nomery baHkarta u
KopucHukoT, noTnuwann Ha HauuH oabpaH oa KOpUCHUKOT CO NpUMEHa Ha BaXX€YKM AMHAMUYKN NO3UHKU
Kou ce reHepupaat o mobuneH TokeH obes3beneH o ctpaHa Ha baHkaTa nnm co NpMMeHa Ha BaXKeuku
aurntaneH ceptTudukaTt usgageH unu npudpateH of ctpaHa Ha baHkaTa n/wnun annukauujata 3a MobunHo
BaHkapcTBO, ce cmeTaaTt 3a BEPOAOCTOjHU U HECMOPHW.

2.2. KopucHukoT ja oBnacTtyBa baHkaTa ga ja peanusvpa cekoja nopaka noTnvwaHa Ha HaduH ogbpaH of
KopurcHMKOT, CO NnpyMeHa Ha edHOKpaTHa NO3MHKa reHepupaHa Ha MobWMeH TOKeH, MpeKy annukauumja 3a
Mo6unHo 6aHKapcTBO W/UNW BaXKeYukn gurutaneH ceptndukar.

KopucHuKOT ce 06Bp3yBa Mo cekoj AafeH Hamor 3a nnakake 3af0IPKUTENHO Aa NMPOBEPU Janu NnakakweTo
€ U3BPLLEHO, CO Len Ja KoHcTaTupa ganv nocTon npuyrMHa 3a HeU3BpLUyBaHwe Ha NnakakeTo, a BO CNy4yaj
Ha MOEHTUUKYBaAHW pas3nuKM da NnogHece NMUCMEH MPUroBop BO pok of 13 (TpuHaeceT) meceum of
0aTyMOT Ha 3a[0MKyBarbe Ha nnaTexHara cmeTka.

2.3. KopucHukoT n baHkaTa ce cornacHu geka Ha eneKTPOHCKUTE OOKYMEHTU U eNEKTPOHCKUTE NMopaku He
MOXe Oa UM Ce OCropyBa MOMHOBAaXHOCTa MMM doKasHaTa cuna camo 3aTtoa LITO Ce BO eNeKTPOHCKM
obnuk.

2.4. ENeKTpPOHCKMTE Hamno3u 3a nnakakwe Ce M3BpLUYBaaT Ha HaYMH NPOMULLIAH CO 3aKOHCKUTE NMponuncu u
aktTute Ha OaHkaTa KoM rO perynupaaT MnaTtHMOT MPOMET BO 3eMjaTa BaXeykM BO MOMEHTOT Ha
U3BpLUYyBaH-E Ha NNakaheTo.

2.5. KopuCHUKOT e JoMmKeH Aa rv KOHTponMpa NonofiHeTUTE eNeKTPOHCKM Hanosmn 1 € UCKNy4y1MBo O4roBopeH
3a TOYHOCTa M KOPEKTHOCTa Ha nogaTtouuTe BO UCTUTE.

BbaHkaTa He CHOCW HMKakBa OLrOBOPHOCT KOra Hamorot € oabuveH BO CUCTEMOT Ha NNaTtHMOT NpoMeT
nopagu rpeLuka BO HanoroT unv nopagu U3BplLUyBawe Ha HenpaBuITHO MOMOMNHETU Hamno3n of cTpaHa Ha
KopuncHMKOT.

2.6. KopucHuKKOT ja npesema uenaTta oAroBOPHOCT 3a HanpaBeHUTe TPOLLOUM U LITEeTU of Herosa cTpaHa
UnNu of cTpaHa Ha gpyruM nuua, nosp3aHn co ycryrute Ha EnektpoHckoTo BaHkapcTBo, a kou ce BO
COrNacHOCT CO NPEeTXOAHO AadeHuTe oBnacTyBaha.

Cekoja WITeTa HacTaHaTa CoO HAMepHa UM HeHaMepHa OOHOCHO HenponucHa ynotpeba Ha EnekTpoHcKoTo
©aHkapcTBO of cTpaHa Ha KopucHUKOT, ke nagHe Ha ToBap Ha KOpUCHMKOT.

Hokonky KopucHUMKOT ro nsrybu ypefoT Ha Koj Ce KOpUCTK annukauujata mobuneH TokeH n/vnm MobunHata
annvkaumja unu e m3BpLueHa 3noynotpeba Ha UCTUOT nopaan HeroBa HEBHMMATENHOCT OArOBOPHOCTA €
camo Ha KopuCHUKOT n TpollouuTe oA HacTaHaTtaTa wreTa Ke ru nogMmpu KopucHUKOT.

Hokonky KopMCHUKOT He ja HagomecTu wTeTaTa Bo pok of 8 (ocym) AeHa o AeHOT Ha npuemM Ha bapaheTo
3a HagomecT, KopucHUKOT e cornaceH baHkata 3a M3HOCOT Ha HAaAOMECTOT [a peanusupa Hanor Ha TepeT
Ha cmeTKaTa/Te Ha KOpUCHUKOT CO KOj Ke ja 3ag0osmku HeroBaTa cMeTKa.

2.7 Cute nopatouM kou ce ogHecyBaaT Ha KOPUCHMKOT M HEroBMTE aKTMBHOCTM MPU KOPUCTEHE Ha
enekTpoHckoTo BaHkapcTBO ce 4vyBaaT BO Oa3a Ha nogatoum Ha baHkata Ha curypeH HaumH. OBue
nogatoum no notpeba Moxe ga ce penpoayumnpaaTt Ha XxapTuja nnm Bo enekTpoHcka gopma. [jorosopeHuTe
CTpaHu Ce COornacHu Jeka BakB/Te Nogatouu npeTcTaByBaaT HECMOPEH AOKa3 3a M3BPLUEHUTE TpaHCcaKumm
N HMUBHATa COOPXUHA.
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3. YcnoBu 3a Kopuctewse Ha EnektpoHckoTo baHkapcTtBO, u3paBake Ha
avrntaneH ceptudukaTt, MobuneH TokeH U Hannata Ha NnpoBu3unja

3.1. YCnoBu 3A KOPUCTEHE HA YCITYTUTE 3A ENEKTPOHCKO BAHKAPCTBO

3.1.1. YCNNOBU 3A KOPUCTEHE HA YCNYTUTE 3A ENIEKTPOHCKO BAHKAPCTBO 3A ®U3UYKN
nuuAa
3a kopucTere Ha ycnyrute Ha EnektpoHcko BaHkapcteo, KopucHukoT Tpeba fa nma oTBOpEHO nnaTexHa
cMeTka Bo baHkarta.
BaHkaTa ro ogobpyBa KopucTeweTo Ha ycnyrute Ha EnektpoHckoTo BaHkapcTBO Bp3 OCHOBa Ha cnegHuTe
ypeAHo MONOMHETN Y NOTNULLAHN AOKYMEHTU:
- PamkoBeH goroBop 3a nnaTtexHa CMeTKa U NNaTexXHn ycrnyru,
- bapare 3a nnatexHa cmMeTka 1 NnaTexHu ycnyru,
- O6pasel 3a npumonpenaBawe Ha gurutaneH ceptTudukaT 1 TOKEH,
- ®opmynap 3a perucTtpauuja 3a kBanudukysaH ceptudukat (qokymeHToT ro nsgasa KMBC),
- [NpetnnaTtHu4kn goroeop 3a kBanudukysaH cepTudukaTt (GokymeHToT ro usgasa KNBC),
- ®dopmaTa 3a OHMajH annuuupare 3a EnekrpoHcko bBaHkapcTBo 3a hmsnykm nuua.
Co HaBepeHuTe OOKYMeHTH, KOpWCHMKOT ce onpegenyBa da KOpPUCTM edHa WNu noseke ycnyrn oA
EnektpoHckoTo 6aHkapcTBO M ro geduHmpa o6emMOT M HAYMHOT Ha Koj TOj Ke rm usspllyBa paboTuTe oa
EnekTpoHckoTo 6aHKkapCcTBO.
BaHkaTa nma npaBo ga ro oabue 6apareTo Ha KOPUCHWUKOT 3a KOpUCTEHEe Ha ycnyruTe Ha EnekTpoHckoTo
BaHkapcTBo, 6€3 Aa rm HaBege NpUYUHUTE 3a CBOjaTa oAnyKa.
BaHkaTta MOXe MpMBpEeMEHO Wnu TpajHO Aa ro oTcTpaHun cekoj KopucHunk Ha EnektpoHcko BaHkapcTso,
OOKOIKY:
1. KopwucHuKOT rv npekpu nponucute Ha OnwTnTe npasuna 3a EnektpoHcko baHkapcTBo;
2. KopwucHvKOT npeamsBrnkyBa cepro3Hu npobnemu Bo paboterweTo Ha EnekTpoHckoTo baHkapcTeo u
CO TOa nNpeTcTaByBa CEPUO3EH PU3UK 38 CUCTEMOT.
3. BracHyBame Ha KopucHuUMTE Kou KopucTtaT EnektpoHcko BaHkapcTBo co npvBunervja 3a npernesg
Ha TpaHcakuuu (MHo npuctan), a Kom ce HemaaT IorMpaHo HUTY efHall BO NpeTxogHuTe 6

MeceLuu.

Mo obpaboTkaTta Ha OOKYMEHTUTE M NOTNULWYBaweTo Ha PamkoBHMOT [JoroBop 3a nnatexHa cmeTka u
nnatexHu ycnyrn baxkata um gogenysa:
1. KOpurCHMYKO MMe 1 akTUBALIMCKM KO, 3a akTMBUpare Ha ycnyrata EnekTpoHcko 6aHkapcTBO Kako u
USB mMeguym 3a YyBake Ha gurutaneH ceptudumkar, aurutaned ceptudukat n NMUH - 6poj nnu;
2. KOpWUCHMYKO MMe M aKTMBaLUMCKM KOA 3a akTuBMpame Ha ycnyrata EnektpoHcko 6aHkapcTBO unu;
3. KopucHmyko ume, aktmBaumnckm kog 3a EnekrpoHckoTo 6aHkapcTBO, NnpyucTan 4o annukauuja
MobGuneH ToKeH 1 ABa aKTUBALMCKN KOOOBM 3a akTMBaumja Ha annvkaumjata MobuneH TokeH mnu;
4. KopucHMYKO MMe 1 [Ba aKTMBALMCKM KOOOBM 3a akTMBaumja Ha annvkaumjata MobunHo
©aHkapcTBO.
Mpu npBoto npuknydyyBawe Ha Web annukauujata kopuctejkm Mo6uneH TokeH, KopucHukoT ce
NMOEeHTUMMKYBA CO KOPUCHUYKO UME W aKTMBaUUCKU kog npuwTo KOopuCHMKOT aeduHupa npom3BOsiHa
NO3uHKa no3HaTta camo HeMmy (Koja BknyyyBa ronemu 6yksu, manu Oyksu, 6pojkm u cneuujanHu 3Haum). 3a
cekoja crnefHa HajaBa KopuCHMKOT ce wuaeHTUMKyBa CO KOPUCHUYKO MMe U edHOKpaTHa mo3uHKa
reHepupaHa og MobuneH TokeH.
3a HajaBa Ha KopucHukoT Ha Web annukaumjaTta koj He kopuct Mo6uneH TokeH Ke ce ngeHTudukysa co
KOPUCHUYKO MME U NO3UHKA.
MNpn npBoto npuknydyyBawe Ha Web annukauumjata co USB TOKeH ypen co gurntaneH ceptudukar,
KopurcHUKOT ce ngeHTndukyBa co Baxedku gurutaned ceptudukat u NMAH - 6poj poaeneH o bankaTa. 3a
cekoja cnefHa HajaBa KOpUCHUMKOT ce HajaByBa CO BaXKeyku gurutaneH ceptudukaT u Mopa Aa ro BHece
MANH - ©pojoT gogeneH oa baHkara.
3a HajaBa u kopuctewse Ha Web annukauujata co uHcpo npuctan, KOpncHUKOT Ke ce naeHTudukyea co
KOPVCHMYKO MME U NO3MHKa.
3a kopucterwe Ha annukaumjata MobuneH TokeH, KopncHMKOT ce HajaByBa Ha MOOMIHaA annukauuja koja
MOXe Aa ja cuMHe of MobunHute Mmapketn Google Play Store nnu Apple App Store Bo 3aBUCHOCT og TMnoT
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Ha ypenoT koj ro nocegyBsa. baHkata my obes3benysa Ha KOPUCHUKOT KOPUCHWYKO MME U UHULMjarHU
aKTMBaUUCKN KoaoBu kKou Ha KopuCHMKOT ke My BuaaT npaTeHun Ha e-maun agpecata u TenedoHCKUOT 6poj
CO KOj e peructpupaH 3a pabota co EnektpoHcko BaHkapcTBO mpu HeroBaTa perucTtpaumja. Npu npBoTo
npuknydyBawe Ha MobuneH TokeH annukauujata, KopuCHMKOT ce MAOEeHTU(UKyBa CO aKTMBaUMCKUTE
KOL4OBW OOAENEHN NpU HeroBaTa perncrpaumja, ucnpaTteHn 4o KOPUCHWKOT Npeky 2 (4Ba) pasnuyHu KaHamm
SMS n e-maun agpeca HaBedeHn Bo bapareTo 3a nnatexHa cmeTka u nnatexuHu ycnyru. [Npu aktuBauyuja
Ha annukauujaTa, KopucHukoT 3agomkmntenHo Tpeba aa BHece npowusBoneH [MH-6poj koj ce coctom of
MUHUMYM 4, a MakcumyMm 8 umdpu, Koj ke My OGmae nosHaT camMo Hemy. 3a cekoja cnegHa HajaBa Ha
Mo6unHunot TokeH KopucHukoT mopa aa ro BHece MH 6pojorT.

3a kopuctewe Ha MobunHaTa annvkauuvja - MobunHo 6aHkapcTBO, KOpUCHUKOT ce HajaByBa Ha MobunHa
annukaumja koja Moxe Aa ja cumHe of mobunHute mapketn Google Play Store unu Apple App Store Bo
3aBMCHOCT O TUMOT Ha ypedoT Koj ro noceaysa. [Npu NpBOTO NpuknydyBawe Ha MobunHaTa annukauuja,
KopucHukoT ce naeHtTudmkyBa co akTMBaLUCKM KOgoBWU Kou Ha KOpUCHWMKOT Ke My BuaaTt npateHu Ha e-
mMaun agpecata u SMS Ha TenedoHCKMOT Opoj co ko] e perncrTpupaH 3a paboTa CO €eneKTPOHCKO
GaHkapcTBO Npw HeroBaTa peructpauuja. Npu aktuBaumwja Ha NpodunnoT KOpUCHNKOT 3adormkmuTenHo Tpeba
Oa BHece npowussoneH NNH-6poj koja BknydyBa MUHUMYM 4 (4eTnpm), Makcymym 8 (ocym) umndppum, Koj ke my
6upe nosHat camo Hemy. 3a cekoja crefHa HajaBa Ha MobwunHata annukauuvja, KopucHukoT mopa aa
BHece [MMH — 6poj nnn ga ce HajaBu co kopucTewe Ha buomeTpuckmn nogatoum (Face ID/ Touch ID — kaj
iOS ypeawm, Fingerprint — kaj AHgpova ypeam) kou rv ceTvpan npu aktmeaumja Ha npodwmnot. H - 6pojoT
(MM4HWOT ©poj), ogHOCHO aBTeHTUdUKauuja Ha MUNH - BpojoT ce goBepnueu nogatoun u KopucHUKOT e
OOIMKEH fa r'v YyBa of OTKpMBaHE 1 31oynoTpebun Ha ucture.

KopucHMKOT mMoxe ga annuuupa 3a Kopuctewe Ha MobunHo 6aHkapcTBO, BO npoctopumTe Ha BaHkaTta,
npeky Web annukauuwjata Ha EnektpoHckoTo GaHkapcTBO, unm online npeky MobunHata annukauuja.
KopurcCHMKOT e cornaceH geka Ha enekTPOHCKUTE OOKYMEHTU M €NEKTPOHCKUTE MOpaku He MOXe Aa UM ce
ocnopyBsa NOMHOBAXHOCTa UMK foKasHaTa curna camo 3aToa LUTO Ce BO eNeKTPOHCKN 06K, BKIYYUTENHO 1
Ha pervcTpauuvjata 3a KopucTerwe Ha MobunHaTa annukauumja, npeky EnekTpoHckoTo baHkapcTBo.

BaHkaTa ke ro OHeBO3MOXW MpucTanoT nocne 3 (TpW) HETOYHO BHECEHU MAEHTUMMKaALMOHM nodaToum.
Hokonky KopucHukoT ru 3abopasu unu u3rybm nogatoumte 3a uAeHTMdUKauuja BO MpMCTanoT Ha
CUCTEMOT, OOMKeH e Aaa nobapa og baHkata ga my GuaaT usgageHu HoBM, ogHOCHO fa nobapa ga Guge
n3BpLUEHa peaucTpmndyLmja Ha HOBU aKkTUBALMCKM KOJOBK oA cTpaHa Ha baHkara.

KopuCHMKOT buanyko nuue e [OSPKEeH Ja MM noyuTyBa NMMUTUTE KoM ce yTBpaeHu of baHkaTta 3a
Kopuctewe Ha ycnyrute Ha EnektpoHckoTo ©OaHkapctBo npeky Web annukaumjata u MobunHata
annvkauuja, a kKou NMMUATU Ce NoAderneHn Ha NUMWUTM MO TpaHcakuuja, BKYNMHU OHEBHWU JIMMUTU U BKYMHM
MECEYHU NIUMUTMN.

[HeBHVUTE M MeCeYHWUTe NUMUTU Ce KyMynaTMBHW LUTO 3HA4YM AeKka 3a TpaHCaKuMuTe WU3BPLUEHWN MNpeky
ABaTa kaHanum - Web annukauuwjata 1 MobunHaTta annvkaumja uma egeH BKyneH AHEBEH W edeH BKYyMeH
MeceyeH NMMUT KOj ro ondpaka 306MPOT O WM3HOCOT Ha TpaHCaKUuMuTe M3BPLUEHU BO TEKOT Ha AEHOT,
O[HOCHO BO TEKOT Ha MeceuoT U npeky AsaTa kaHana (Web annukaumjata n MobunHata annuvkauuja).
Hokonky BKynHWMOT 36Mp of TpaHcakuuuMTe M3BPLUEHW NMPeKy ABaTa kaHana e nororiem og KymynaTUBHUOT
NMMUWT, CUCTEMOT Hema Ja A03BONMM [a Cce W3BPLUM MocfedHaTa TpaHcakuuja co Koja ce HagMuHyBa
NIMMUTOT.

Bo numutuTe He cnafaaT TpaHcakuMMTe Mery cMeTkuTe Kom ce BogaT Ha KopucHukoT Bo baHkaTa (camo 3a
CMETKNTE KOW Ce peructpupaHun Bo EnekTpoHcko wu/vnn mobunHo GaHkapcTBo), KynonpogaxbaTta Ha
OEBV3HM CPEACTBa KakO WM TpaHCaKUMMTE HanpaBeHW 3a nnakawaTa Ha o6BpckM Ha KOPUCHMKOT KOH
BbaHkaTa 3a npou3Boau kou rm kopuctu og baHkaTta (kpeguTun, 4eno3nTn, KPeAUTHU KapTMYKM) a COrmnacHo
cknyyeHu porosopu M Opnykata 3a HagomecTouu Ha baHkata, a kou WTO MOXaT ga ce nnaraT no
€IeKTPOHCKM nar.
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OHeBeH numunT — Mece4yeH nuUMuUT —
JlumuT no TpaHcakumja Ha KyMynaTuBeH U3HOC KyMyrnaTuBeH U3HOC
NiumMuTHn 3a Web annukauujata n (Web annukauuvjata n (Web annvkauuvjata n
busunykmn nuua| MobunHarta annvkauuja Mo6unHaTta annukauuja) Mob6unHarta annukauwja)
CtaHpapaeH
nMMnuT 200.000 MKO 500.000 MKQ 2.000.000 MKO

Tabena 6p.1: Jlumutn 3a dusundku nuuya Ha Web annukaumja 1 MobunHa annukaumja

BaHkaTa Bp3 OCHOBa Ha mpoueHkaTa Ha pu3nuuTe Bp3aHW 3a nHdopmaTMBHaTa CUrypHOCT, Mo 3adpXKyBsa
NpaBoOTO Aa ja MEHYBa BMCMHATA Ha CTaHA4ApAHUTE NMUMUTU NO TpaHCakumja, AHEBHU U MECEYHU NIUMUTK 3a
nnakaka Npeky annukaunumTe 3a enekTpoHCKO BaHKapCTBO 3a PU3NYKM NuLa.

3a HanpaBeHaTa u3MeHa Ha numutute, baHkata uma obepcka ga ro usBecT KOpUCHUKOT npeky
ucnpakawe Ha wusBecTyBawe — Push HoTudwmkaumja/ MNopaka Ha MobunHaTa annukauuja wunu npeky
nssectyBawe ucnpateHo Ha Web annukauuwjata wnm npeky CMC nopaka unu npeky wsBecTyBae
ncnpaTeHo MpeKy enekTpoHcka mnowTa (e-mawn) unu npeky NMCMO ucmpaTteHo Ha AomaliHa agpeca. [o
pobueHo nucmeHo 6Gapawe Ha KopucHukoT, baHkata Moxe Aa ogobpu M MNOBUCOKM NUMUTU 04
ropeHaBegeHuTe CTaHAAPAHW JMMWTM HO He MOrofieMn o MaKkCUMarnHoO [03BOfIeHUTe fMMUTU
AedvHupaHu of ctpaHa Ha baHkaTa. 3a BucuHata Ha oBue NUMUTKU, KOpUCHNKOT MOXe Aa ce uHdopmMmpa
BO O1no koe npogaxHo mecTto Ha baHkaTa nnm npeky KoHTakT LeHTapoT Ha baHkara.

KopuCHUKOT € JomKeH Ha CBOj TPOLLOK Aa rm ob6e3bean crnegHMTe TEXHUYKU YCIOBMU:

e [lepcoHaneH komnjyTtep co HajHoBK Bep3um Ha Chrome, Mozilla Firefox™ wnnun Edge

e  UHTepHeT npuctan (MuHumym 33.600 Kbps)

e EkcTeHsnja u KomnoHeHTa 3a noTnuwyBsawe (QOCTanHM 3a npesemarwe of Beb cTpaHaTta 3a
€NeKTPOHCKO BaHKkapCTBO)

e [lameteH ypen co Android (MMHMMYM noggpxaHa Bep3suvja 7) wnm iOS (nogapxaHa Bep3uvja 8 3a
MobunHo 6aHkapcTBo U MobuneH TokeH) onepaTtMBeH CUCTEM M AUrMTanHa kamepa BrpageHa BO
MOBUNHMOT ypea.

e [lokonky 3a AaurMtanHo MOTNWWYyBake ce KOPWUCTM aurmtaneH ceptudwmkatr Ha USB TokeH,
noTtpebHo e nepcoHanHMoT komnjytep Aa mma USB nopra.

Ha KopwucHukoT My ce goctanHu cnegHuBe ycnyrn Ha EnektpoHckoTo 6aHkapcTBo Ha baHkaTa:

e [pernen Ha cocToj6a 1 NPOMET Ha CMEeTKMTE (TPaHCaKUMCKN CMETKM U OeN03nTK)

e [lobvBare Ha NMcTa Ha TpaHCakuun 3a ogpeaeH nepuos

e [lpernepg Ha cocTojba 1 NPOMET Ha KPeOUTHU KapTUYKK

e [lperneg Ha cocTojba Ha KpeaWTHY napTum

e Kynonpogaxba Ha aeBu3n

e TpaHcdepu nomerly cmeTku

e TpaHcdepu KOH ogHanpea onpedeneHy npumaTtenu

o [Inakawa npeky Hanosu MNM30 u MNrso

e Ekcnopt Bo MNO®P Ha n3BpLIEHN HANO3K N MPOMET BO Nepunog,

¢ [Inakame Ha pexnckn TpoLloum

e [lnaTtu Ha npuwjaten *

e [logenu cmeTka *

e YrnpaByBawe€ CO OnepaTyBHU TIMMUTU HA EOUTHU 1 KPEOAUTHU KAaPTUYKM Ha PU3NYKM NMua

e BupTyeneH hMHAHCUCKN COBETHUK (Camo npeky Beb EnekTpoHCcKoTO GaHKapCTBO)

e KaneHgap Ha nnaHvMpaHu NpunMBM 1 Tpowouu (camo npeky Beb EnektpoHckoTo 6aHkapcTBO)

e HoTudukauuja 3a ctaTyc Ha nnakawa u Apyru nssectyBawa og baHkata

e  “Push” HoTudumkaunmn®

e KypcHa nucta

e JlokaTop Ha ekcnosutypu n 6aHkomaTu

e HdopMaTUBHM NPECMETKU - KPEAUTEH KankynaTop v Karnkynartop Ha wreaewe

*Ycnyrnte o3HayeHn co cumbonorT ( * ) ce gocTanHu camo npeky MobunHaTta annukaumja.
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3.1.2. YCNOBU 3A KOPUCTEHE HA YCNYITUTE 3A ENIEKTPOHCKO BAHKAPCTBO 3A NMPABHU
NNUA
3a kopuctere Ha ycnyrute Ha EnektpoHcko baHkapcTBo KopucHukoT Tpeba ga uMa OTBOpPEHO nnaTexHa
cMmeTka Bo baHkaTa.
BaHkaTa ro ogobpyBa KOPUCTEHETO Ha YCIyrnTe Ha eNeKTPOHCKOTO 6aHKapCTBO BP3 OCHOBA Ha CrieqHUTe
ypeaHo MOMNofHETN 1 NOTNULLIAHN AOKYMEHTU:
- PamkoBeH OoroBop 3a nnaTexHa cMeTKa W NNaTexHn ycryrun
- bapare 3a nnatexHa cmeTka 1 NraTexHu ycnyru,
- OG6paseL 3a npuMonpeaaBare Ha gurntaneH cepTudukaTt U TOKEH,
- ®opmynap 3a perucTtpauuja 3a kBanudukysaH ceptudukat (qokymeHToT ro nsgasa KMBC),
- [NpeTtnnaTtHu4kn goroeop 3a kBanudukysaH cepTudukaTt (GokymeHToT ro usgasa KNBC).
Co HaBepeHuTe OOKymMeHTW, KOpPUCHUKOT ce onpegenyBa ga KOPWUCTM edHa Wnn MoBeke Yycryrn of
EnextpoHckoTo GaHKapcTBO, ' MMeHyBa OBnacteHuTe nuua n ro gedunHnpa o6emMoT U HaYMHOT Ha KOj Tue
Ke rvn n3spLuyBaat pabotute og EnekTpoHCKOTO 6aHKapCTBO BO HEFOBO MME U 3a HEeroBa cMeTKa.
Cekoja usmeHa, gogasawe unm bpuwene Ha OBNacTeHo Nuue UM MeHyBake Ha 06EMOT M HAYMHOT Ha
koj OBnacTeHnTe nuua ke rv m3spluyBaaT pabotute of EnekTpoHcko ©aHKapCTBO Ce BPLUM MCKITYYMBO
npeky goctaBa Ha bapahe 3a nmaTexHa cMeTka W NNaTexHW ycryru, noThnuwaHa of cTpaHa Ha
YnpaBuTEnoT Ha MpaBHOTO NuLe, BO Koja ce HaBedyBaaT M HanpaBeHUTE M3MEHU, a BP3 OCHOBA Ha Koja
BaHkaTta Ke rm HanpaBu COOABETHUTE U3MEHUN BO CUCTEM.
BaHkaTa nma npaso ga ro ogbue 6apareTo Ha KopMCHMKOT 3a KopucTewe Ha ycnyrute Ha EnektpoHckoTo
BaHkapcTBo, 6€3 Aa rm HaBege NpUYUHUTE 3a CBOjaTa oAfyKa.
BaHkaTta MOXe MpMBpEeMeHO Wnu TpajHO Aa ro oTcTpaHun cekoj KopucHuk Ha EnektpoHcko BaHkapcTso,
OOKOIKY:
1. Kaj KopucHukoT e BoBeeHa nocTarnka 3a nukemaaumja unm ctevaj;
2. KopwucHukoT rv npekpwm nponucuTe Ha OnwTtute npasuna 3a EnekrpoHcko baHkapcTBo;
3. KopucHukoT npeamnsBukyBa cepro3Hu npobrnemu Bo paboTerweTo Ha EnekTpoHcKkoTo
BaHkapcTBO 1 coO Toa NpeTcTaByBa CEPUO3EH PU3UK 32 CUCTEMOT.
Mo obpaboTkaTta Ha OOKYMEHTUTE M MOTNMLWYBaHkeTO Ha [JoroBOpoT, CEKOE OBIACTEHO fWLE O CTpaHa Ha
KopucHukoT, koe ce 30o6uno co npaBo Ha kopucTewe Ha CUCTeMOT 3a enekTpPOHCKO GaHkapcTBO, CO
npucTan 3a u3BpLUyBare TpaHcakumm npeky EnektpoHckoTo 6aHkapcTBO fo6MBa:
- Megnym 3a yyBare Ha OUrUTaNHUOT CepTUPUKAT JOKONKY HE NoceayBa COMNCTBEH U/MMn
- KopwucHuuko ume n PIN (nvdeH 6poj) 3a BeO knneHTw.
Cekoe oBnacteHo nuue oA ctpaHa Ha KopucHukoT, koj ce 30obun co npaBo Ha KopucTerwe Ha Cuctemor 3a
EnektpoHcko 6aHkapcTBO, CO npuctan 3a crnegekwe Ha cocTojba, NPOMEHM U M3BOAW Ha CMETKUTE U
npoussogute Bo baHkaTta gobusa:
- - Megnym 3a 4yyBawe Ha AUMMMTANHMOT cepTudumkaT [OOKONKY He nocedyBa COMNCTBEH
n/vnn.KopucHunyko nme n PIN (nnyeH 6poj) 3a Beb KnNneHTw.
- KopucHnuko ume M gBa akTMBaLMCKM KOOOBM 3a akTMBauuja Ha annukauujata MobunHo
©aHKkapcTBO

[loKomnKy KOPWUCHUKOT MMa npuctan Ao EnekTpoHcko 6aHKapCcTBO koe e MHTerpupaHo co HerosuoT ERP
(Enterprise resource planning) (SAP) cuctem gobusa u:

- Meguym 3a yyBarbe Ha AMMMTaNHUMOT cepTUdMKaT KOj € HaMeHeT MU Ce KOpUCTWU eAMHCTBEHO Aa ce
OBO3MOXW UHTerpaumja Ha ERP (SAP) cuctem Ha KOpUCHUKOT Ha ycnyrata co CUCTEMOT 3a eneKTPOHCKO
H6aHkapcTBo. OBOj AurutaneH cepTudukar He ce u3gaBa Ha OBMACTEHO NULIE U CO HEro He Moxe fAa ce
pacnonara co cpefcteaTta o CMeTKaTa;

- KopucHryko ume v nosuHka (nvyeH 6poj) 3a nHgo npuctan.

KOpl/ICHl/IKOT MOXe Oa annumuumpa 3a KOpuctewbe Ha MobunHo 6aHKapCTBO, BO npocTopunTe Ha BaHkara.
KOpl/ICHl/IKOT € cornaceH geka Ha eneKTpPOHCKUTE OOKYMEHTU U €NIeKTPOHCKUTE NOopakn He MOXe Oa UM ce
ocnopyea NofiHoOBaXXHOCTa Ui okKa3HaTa cuJla camMo 3aToa LUTO Ce BO €JTIEKTPOHCKN obnuK.

Hokonky GapaTtenoT e kopucHUK Ha MobunHata annukauuja kako (ou3nyko nvue BO TOj Cry4aj Hema
notpeba ga v3BpWWM MOBTOPHA perucTpauuja Ha mobunHaTa annvkauuja, Tyky no ogobpyBawe Ha
DOapareTo 3a kopucTewe Ha MobunHaTa annukauumja 3a NpaBHU NUua of cTpaHa Ha b6aHkaTta ke my 6uge
JogerneH mogynoT 3a NpaBHM Nvua BO paMKy Ha annukaumjata MobmunHo 6aHkapcTBo.
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3a kopuctene Ha MobunHata annukauuvja - MoébunHo 6aHkapcTBO, KOpMCHMKOT ce HajaByBa Ha MOOWIHa
annukaumja koja Moxe Aa ja cumHe of mobunHute mapketn Google Play Store unu Apple App Store Bo
3aBMCHOCT O TUMOT Ha ypedoT Koj ro noceaysa. [Npu NpBOTO NpuknydvyBawe Ha MobunHaTa annukauuja,
KopurcHUMKOT ce naeHTMdurKyBa CO akTMBaUMCKM KOOOBM KoM Ha KOpuCHMKOT ke My OvaaT npateHun Ha e-
mMaun agpecata u SMS Ha TenedoHCKMOT Opoj co ko] e perncTpupaH 3a paboTa CO €eneKTPOHCKO
GaHkapcTBO Npw HeroBaTa peructpauuja. [Npu aktnBauuja Ha NpodmnoT KOpUCHMKOT 3adormkutenHo Tpeda
Oa BHece npowussoneH NNH-0poj koja BkiyvyBa MUHUMYM 4 (4eTupun), Makcymym 8 (ocym) umdpu, Koj ke My
6uge nosHat camo Hemy. 3a cekoja crefHa HajaBa Ha MobunHata annukauuvja, KopucHukoT mopa aa
BHece MVH — 6poj nnu ga ce HajaBu Co KopucTewe Ha buomeTpuckn nogatoum (Face ID/ Touch ID — kaj
iOS ypeau, Fingerprint — kaj AHgpoua ypean) Kou rm cetupan npu aktmeaumja Ha npodounot. NUH - 6pojoT
(nMyHKWoT 6p0oj), ogHocHO aBTeHTUdmkauunja Ha MNH - GpojoT ce goBepnmBu nogatouy U KopucHUKOT e
OOIMKEH Ja v YyBa o4 OTKpMBaHE U 31oynoTpebun Ha uctuTe.

BaHkaTa ke ro oHeBO3MOXMW MpucTanoT nocne 3 (TpM) HETOYHO BHECEHU WMAEHTM(MKALMOHU mogaTouw.
Hokonky KopucHukoT ru 3abopasu unu u3rybm nogatoumte 3a uAaeHTMdMUKauuja BO MpMCTanoT Ha
CUCTEMOT, OOMKeH e Aaa nobapa og baHkata ga my Ouagart M3gageHu HOBW, OAHOCHO Aa nobapa ga 6uge
n3BpLUeHa pegucTpmbyumja Ha HOBM akTMBaLWCKM KOAOBW Of cTpaHa Ha baHkaTta.

Ycnyrata EnektpoHcko 6aHkapcTBO v npeaBuayBa crneaHUTe HUBOA Ha OBNacTyBakba:
- [pernea Ha nogaTtoum
- lNopgroTtoBka Ha Hano3u
- MNotnuc Ha Hano3awuTe.

OBnacTeHOTO Nuue koe MMa MpaBO CaMO Ha npernegyBake WM MPUEM Ha MmogaTtoun, He Moxe Aa v
NOTMULLYBa Hano3unTe 3a TpaHcdep Ha cpeacTBa o cmeTkaTa Ha KOpUCHMKOT.

OBnacteHoTO nuue koe MMa npasBo Aa BpLUKM MOTNNC Ha Hano3uTe, UCTOBPEMEHO MoXxe Aa usbepe camo
npvBmnernja npernes Ha nogaroun unu aa rm gobve cute npasa Npuv BpLUEHe Ha nnakawarta.

3a kopuctewe Ha ycnyrute Ha EnekTtpoHckoTo GaHkapcTBO, KOpPUCHMKOT MOXe Aa oBnacTu €4HO unu
noseke uanykn nuua. BuooT Ha oBnacTyBahweTO 3a NnoegmHeyHo bu3nyko nuue ro ogpeaysa KopucHukot
1 ro HasegyBsa Bo dopMynapoT 3a permctpauuja 3a EnekrpoHcko 6aHkapCTBO 3a KOPNOPaTUBHN KITMEHTMW.
OBnactyBaweToO 3a W3BpLIYyBawe Ha TpaHcakuum npeky EnektpoHcko 6aHkapctBo, baHkata ke ro
OBO3MOXM CamMO Ha u3nM4koTo Nuue koe KOpUCHMKOT ke ro oBracTu 3a pacnonarake Co cpeacTBaTa of
cMeTKaTa M Koe noceayBa BaXKeuku gurutaneH ceptudmkar.

KOpl/ICHVIKOT MOXe [Oa ro OTnoBuKa wuin npomMeHW oBlacTtyBakeTO 3a noeaunHe4dyHu oBnacTteHn nuua
UCKINMy4YnBO CO NUCMEHO Wu3BeCTyBawe [OCTaBeHO OO0 baHkaTta. BegHaw no npnemMmotr Ha MNUCMEHOTO
n3BectyBame, baHkaTta ro MeHyBa WM oA3eMa OBJlaCTyBakb€TO Ha NpeTxXxogHO OBJ1aCTEeHOTO nuue
cornacHo pobueHoTo n3pecTtyBame.

HanosuTe kon ce BO nocTanka, a rm NogroTBUIIO UM NOTAMLIANO OBMACTEHOTO Nuue npen ykKmHyBak-€ Ha
HEroBoTO OBJlaCTyBaw€, C€ CMeTaaT Kako BaniugHu.

KOpWUCHUKOT e AoMmKeH Aa r nounTyBa NUMUTUTE KOu ce yTBpaeHn on baHkaTta 3a kopucTerwe Ha ycnyrute
Ha EnekTpoHckoTo GaHkapcTBo npeky Web annukauujata u MobGunHaTta annukauuja 3a npaeHM nuvua.
CTtaHgapaHuTe NUMUTY 3a Nnakaka BO 3emjaTa npeky Ycnyrata 3a EnekTpoHckoTo GaHKapcTBO 3a NpaBHu
nvua ce:

JlnmuTH 3a NnpaBHU Cranpapauy fumury

nvua Tumur no OHeBeH numuT MeceyeH numuT
TpchaKuvua

Manu n cpeanu 10.000.000 MK 30.000.000 MK[ 100.000.000 MK[

npaBHU nuya

NNonemu n

WHTEpHallMoHanHn 20.000.000 MK[ 80.000.000 MK/ 300.000.000 MK[

npaBHU nuya
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Tab6ena 6p.2: JlumnuTn 3a npaBHM nuua 3a EnekTpoHcko baHkapcTBO

Bo numuTtuTEe He cnaraaTt TpaHCaKUMMTE KOM Ce CO LieNn Ha [O03HaKa - ucnjarta Ha nnaTtu Ha BpaboTeHu of
cTpaHa Ha KopuUCHMKOT Ha ycnyraTta, TpaHCcakuum mery CMeTKuTe Kou ce BogaT Ha KopucHUKOT Ha ycnyru
Bo baHkaTa (camo 3a cMeTkuTe KoM ce permctpupann Bo EnektpoHcko 6aHkapcTBo), Kynonpogaxbara Ha
OEBU3HM CpeacTBa Kako W TpaHCakuuMuTe HanpaBeHU 3a nrakawaTa Ha 06BpCkM Ha KOpPUCHMKOT Ha ycnyrm
koH BaHkaTa 3a npou3Boan Kou rm kopuctu of baHkata cornmacHo cknydeHu goroopu n Oanykarta 3a
HagomecTouM 3a NpaBHU Nuua Ha baHkaTa, a ko WTO MoXaT Aa ce nfarar Nno eneKkTPoHCKU nar.
CraHpapgHute NUMUTUM (MUMUTU NO TpaHcakuuja, OHEBEH NMUMUT U MecedeH NMMUT) ce M3pas3eHn BO
AeHapu. TpaHcakuniTe BO OeBU3M Ce NpecMmeTyBaaTt BO AedUHMPpaHUTE NMMUTU BO AeHapwu Npeky HMBHA
KOHBep3uja KOpUCTEjkM ro cpegHMOoT Kypc Ha HapoaHa 6aHka Ha AaTymMOT Ha BanyTa Ha TpaHcakuujaTa.
BaHkaTa Bp3 OCHOBa Ha NpoueHKkaTa Ha pu3vLMTe Bp3aHu 3a UHgOopMaTMBHATa CUrypHOCT, ro 3agpyBa
NpaBoTO [a ja MEeHyBa BMCUHATa Ha CTaHJapAHUTE NUMUTU NO TpaHCaKumja, AHEBHU U MECEYHU NUMUTU 3a
nnakaka npeky Ycnyrata 3a EnekrpoHcko 6aHkapcTBO 3a npaBHM nuua.

3a HanpaBeHaTa M3MeHa Ha numuTUTe, BaHkaTa Mma obBpcka da ro m3eBecT KopucHUKOT Ha ycnyrata
Npeky W3BecTyBawe Ha W3BOAUTE OA MiaTexHaTa CMeTka Wnu MpeKy M3BecTyBawe Ha oduumjanHaTta
MHTepHeT cTpaHa Ha BaHkaTa. Mo go6ueHo nucMmeHo Gapane Ha KopucHuMKoT Ha ycnyrata, BaHkata moxe
[a 0406pu 1 NOBUCOKM NIUMUTK O ropeHaBedeHUTe CTaHAapaHU NIMMUTU HO He NOrofieMu of MakcumarnHo
[03BOJIeHUTE NUMUTK deduHMpaHu oa cTpaHa Ha BaHkaTa.

KOPUCHUKOT KOj Ke BpLUM TpaHCakuun Of OEHAPCKUOT nnaTeH nNpoMeT, OOHOCHO O NNaTHMOT MPOMET COo
CTPaHCTBO MOpa Jda nocefyBa BaXeuyku gurutaneH ceptudukat. [Jokonky He nocegyBa AvruTaneH
cepTudmkat uctmot ke my buge msgageH og ctpaHa Ha badkaTa. TpaHcakumm of nnaTHUOT NPOMET CO
CTpPaHCTBO Ke MoxaT ga bwagart HanpaseHu camo npeky Web annukauuvjata 3a npaBHM nvua v Hema Aa
MoXe Aa bugaTt HanpaBeHu npeky MobunHaTa annukauuja 3a npaBHuU nuua.
KoprCHMKOT e JOoSKeH Ha CBOj TPOLWOK Aa M 06e3bean cnegHUTe TEXHUYKM YCITOBM 3a KOPUCTEHE Ha
ycnyrara:
- MNepcoHaneH komnjytep co onepatmeeH cuctem Windows,
- MHTepHeT npebapysady Internet Explorer Edge, Mozila Firefox, Google Chrome,
- CrabunHa NHTepHeT Bpcka u MIHTepHeT npucTan 1 eKCTeH3nja 1 KOMMOHEHTA 3a
noTnuwyBake (JoCTanHu 3a npesemare o Beb cTpaHaTa 3a eNekTPOHCKO 6aHKapCcTBO),
- [okornky 3a gurutanHo NoTnULyBaHwe ce KOPUCTU aurntaneH ceptudukat Ha USB TokeH,
noTpebHO e nepcoHanHWoT komnjyTep Aa uma USB nopTa,
- Mpuctan go NHTepHeT.

3.2 KOPUCTEHE HA YCNTYTUTE

Ycnyrute Ha EnektpoHckoTo BaHkapcTBo 3a yBuA Bo cocTojbarta, MPOMEHUTE U N3BOAOT HA CMETKUTE, Kako

N OocTaByBak-€ Ha €NEeKTPOHCKM Hamnosu 3a nnakawe npeky EnekrpoHckoTo Ha KopucHukoT ke my 6upat

aoctanHu 24 yaca gHeBHo, 7 (Cedym) AeHa BO HefernaTa, OCBEH BO Cryyaj Ha MpekuH Ha CUCTEMOT 3a

peaoBHO oapKyBawe Unu Hagrpagba Ha CUCTEMOT.

BaHkaTa mMoxe fa BpLIKM KpaTKOTpajHU MNPeKkMHW Ha ycnyrute of EnektpoHckoTo BaHkapcTBo BO criyvau

Kora ce npesemaaT HEeOOJIOXKHWN aKTMBHOCTM 3a Hagrpagba unu oapxyBawe Ha MHPOPMaTUYKMOT CUCTEM,

3a wto baHkaTa HaBpemeHO ke ro nssectn KOpuUcHmKoT.

BaHkaTa He oArosapa 3a NpekuH Ha ycryrute un 3a nocreguumTe of HacTaHaTUOT NPEKMH, KOj € HagaBop of

KOHTpona Ha baHkaTa, OQHOCHO KOj € mocreguua Ha Bullia cuna M OKOMHOCTU KoM He Moxene ga bugat

npeaBuaeHun, cnpeyeHn, oTcTpaHeTy unu n3berHaTu.

BbaHkata Hema ga 6Guage oaroBopHa AOKOMKY He Gura BO MOXHOCT Aa M MCMOMHW WM 3agouHuM BO

n3BpLUYBaweTO Ha ycnyrute 3a EnektpoHckoTo BaHkapcTBo HaBegeHn Bo OnwTute Ycnoswu, nopagu 6uno

KOja of, crieAHUTE NPUYNHU:

- Bo cnyyaj Ha Buwa cuna koja nogpasdupa criyyam KouM ce BOH KOHTpOJSia Ha JOTOBOPHUTE CTPaHw,

KOW He MoXaT Aa ce npeasuaaT, a AOKOMKY MOXe Aa ce npeaBuaaT UCTUTE HE MOXe Aa ce cripedaT
WUNM OTCTpaHaT, Kako LWITO ce MNpUpoAHU KaTacTpodw (noxapu, nornnasw, 3emjoTpecu), BojHa,
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BYHTOBW, BOOPYXEH KOHMMNUKT, HEMUPWY, LUITPAjKOBK, AejCTBUja Ha jaBHaTa BNACT, HapyllyBake Ha
YHKLMOHMPaHKETO Ha CUCTEMOT BO ApXasaTta U CIIMYHO.

- Onpemata n/unn codtBepoT Ha KopucHukoT nnn Ha baHkaTa He pabotaTt, a KopucHukoT 3Haen
nnu 6un n3secteH oa baHkaTa 3a HacTaHaTMOT Npobnem unu NpekMH Bo paboTerweTo nNpea Aa ce
obuage pga pape Hanor 3a nnakawe. baHkata BakBuWTe M3BeCTyBara MOXEe [a MM [OCTaBM Kako
objaBa Ha MHTepHeT cTpaHaTa, BO npocTopuute Ha BaHkaTa, Mo enekTpoHCKa MoLuTa, CO MUCMEH
gonwuc, TenedoHckn unn 6uno Koj Apyr Ha4nH 3a koja baHkaTa ke cmeTa geka e cooaBeTeH BO
AajeHaTa cuTyaumja.

- [okonky cTpaHaTa BO YMja KOPUCT Ce BpLUM NMMakakeTo He e BO COCTojba aa ro npudaTu
nnakaweTo UMM Ha ApYr HAYMH NpeansBuka 3agouHyBake BO TpaHCEpOT Ha cpeacTeaTa.

EnexkTpoHCkMTEe Hamno3u 3a nnakawe [ocTaBeHu npeky EnekTpoHckoTo baHkapcTBO ke ce u3BpluyBaat
cnopen TepMUHCKMOT MnaH 3a y4vyecHUUMTe BO NNAaTHUOT MPOMET KOj € BaXeykM BO MOMEHTOT Ha
n3BpLUYyBaHE Ha TpaHCaKumjaTa U € UCTakHaT Ha MHTepPHeT cTpaHaTa Ha baHkaTa.
Bo cnyuyaj Ha npomeHa Ha TepmuHcknoT nnaH Ha MUTMC cuctemoT Ha HapogHa 6aHka Ha PenybGnuvka
CeBepHa MakegoHuja u TepmuHckmnot nnaH Ha KMBC Cuctemot Ha KnupuHwkata Kyka, baHkata uma
npaBo Aa ro NPOMeHM TEPMUHCKUOT NNaH 3a ycnyrmte Ha EnekTpoHckoTo BaHkapcTso.
3a npvem ” un3BpWYyBake Ha HaNo3uTe BO MeFyHapoOHWOT MfaTeH MpOMEeT MpeKky YCnyrute Ha
EnektpoHckoTo BaHkapcTBo baHkata uma nponuwaHo TepMUHCKM NnaH Koj € WUCTakHaT Ha WHTepHeT
cTpaHaTa Ha baHkaTa n EnektpoHckoTo 6aHKapcTBO.
Ycnyrute Ha EnekTpoHckoTo BaHkapcTBO KOpUCHMKOT MOXe Aa rv KOpUCTU NPBUOT criefeH paboTeH aeH,
Mo UCMOSHYBaETO Ha CUTE NpOMuMLIaHN YCNoBW, NOTNULLYBake Ha AoroBopute, bapawara, NononHyBawe
Ha dopMynapuTe unu gageHa cornacHoct co OnwTtuTe ycnosu 3a EnektpoHcko BaHkapcTBo, ogHOCHO ce
wTo nogpasbvpa npoueaypa 3a npuctanysBawe KOH ycrnyrute Ha EnektpoHcko BaHkapcTBo. HaBegeHoTo
npaBuIo ce NPUMEHYBa U Npy NPOLUMpPYBake UK NPOMeEHa Ha ycnyruTe.
Ycnyrata 3a kynonpogax6a Ha gesusn npeky Web 1 MobunHaTta annuvkaumnjata 3a oum3ndky nuua ke ce
M3BpLUYBa COMMacHO TEPMMHCKUOT NnaH 3a ycnyrute Ha EnektpoHcko baHkapcTBo Ha BbaHkaTa, cormacHo
CnefHUBE NUMUTK:

- Bo paboTtHn geHoBu 3a baHkata o noHegenHuk go cabota, cornacHo TepMUHCKMOT MnaH 3a MHTepEeH

KMMPUHI —MUHUMAaIeH M3HOC Ha Kynonpoaaxba 1 EYP Bo geHapcka NpoTUBBPEAHOCT.
baHkaTta ro 3agpXkyBa [OUCKPELMOHOTO MpaBo Yycryrata 3a Kynonpopjaxba Ha pgesBuan npeky Web
annvkauujata n/unn MobunHata annukauuvja ga 6uge npuBpemMeHo npekmHara.

3.2.1 PaboTHu AeHoBU

Bo cmucna Ha oBue OnwTu ycnosu, paboTeH AeH € CeKoj AeH OCBEeH Hedena v npasHuuM KoM WTo ce
npornacexu 3a HepaboTHu geHoBn og ctpaHa Ha MUNMC cuctemoT npu gnpekumjata 3a nnaTHU cUCTeMU BO
HapopgHa 6aHka Ha Penybnuka CesepHa MakegoHuja.

3ano4yHyBarwe co paboTa BO EnektpoHckoTo n MobunHo BaHkapcTBO € MOXHO caMo BO paboTHM OeHOBU
npornacexHu og ctpaHa Ha MUMC cuctemot Ha HapogHa Banka Ha Penybnuka CesepHa MakegoHuja u
caboTa 3a MHTepHW Hano3un Bo pamkute Ha baHkaTta.

3.2.2 PaboTHO Bpeme

PaboTtHOTO Bpeme e peduHMpaHoO BO TEPMMHCKMOT NfiaH 3a MpMEM Ha Hano3um BO KOe ce JafeHu
TEPMUHUTE [0 KOra MOXe [a ce MUCnpaTu Harnor co TeKOBEH AaTyMm W Toa COrnacHoO noeAuHeyeH TUn Ha
peanusauunja Ha Hano3ute (KUBC, MUMC n nHtepeH Hanor). Nocne ucrtekyBawe Ha gageHUTe TepMUHU BO
TEKOBHUOT ieH MOXe [a ce JocTaByBaaT Harno3n co UAeH AaTyMm.

3.2.3 O6paboTka Ha eneKTPOHCKM NNaTHU Hanosun
lMnakaweTo Ha eNeKTPOHCKUTE NaTHW Hano3y Nomery y4eCHUUUTE 1 BpLUEHETO Ha ocTaHaTuTe paboTu BO
€NEeKTPOHCKMTE MIiaTHM Hamno3u ce BPLUM CO COOABETHO NMPOMULLIAHN €NEeKTPOHCKN nopaku. EnekTpoHckuTe
nnaTHW Hano3au ke Gugat obpaboTeHn caMo ako M NCMONHyBaaT CregHNBeE YCIOBY:
1. EnekTpoHCKMOT nnaTeH Hanor Tpeba aa npucturHe Bo baHkata BO TekOT Ha paboTHOTO Bpeme
Ha cuctemMoT 3a EnektpoHcko BaHkapcTBO 3a cekoj Hanor noeguHeYHo;
2. [opatouuTe 3a cMeTKa Ha Hanorozasa4, CMeTKa U Ha3uB Ha Hanoronpumad, Len Ha J03Haka,
U3HOC, BanyTa, lndpa Ha nnakawe, Ha4yvH Ha nnakawe, ynrnaTHa cMeTka unucMmeTka Ha
OyLIeTCKM KOPUCHUK, NpuxoaHa wudpa 1 nporpama, 6aHka, gonmo 6poj kom ce NoTpebHu 3a
06paboTka Ha ejeH eneKTPOHCKM NnaTeH Hanor, Tpeba jacHo Aa ce CoapXKaHu BO
ereKTpoHcKaTa nopaka u
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3. [a He noctou 3abpaHa 3a paboTere Ha CMETKUTE UMK YYEeCHULMTE KOU Ce BKITyYEHU BO
TpaHcakuujaTa.

Bo cnyuaj kora enekTpOHCKMOT MfaTeH Hanor He Moxe fa ce obpaboTm of cTpaHa Ha cucTemoT 3a
EnextpoHcko BaHkapcTBo, KopucHMKOT Ke gobue nopaka BO camaTa annukauuja 3a uctoto. KopmcHukoT
nma obBpcka TEKOBHO Aa ro criegu CTaTycoT Ha eNeKTPOHCKUOT nnaTteH Hamor. EnekTpoHcknoT nnated
Hanor Koj He Moxe aa ce o6paboTn HeMa [a ce yBaxMu.
EnekTpoHckMTe nnaTtHU Hamo3u, Kou LITO ce NPUMeHM NpeKky cucteMoT 3a EnekTpoHckoTo baHkapcTBo, ke
6upaTt peanusvpaHyn caMmo ako MMa JOBOJTHO pacnosioXNNBM CPeacTBa Ha cMeTkaTa Ha KopuCHUKOT.
Moa [oBONMHO pacnonoXnuvBu CpeacTBa Ha cmeTkaTa Ha KopucHukoT ce nogpasbupa coctojbaTta Ha
cMeTkaTa 3ronemMeHa 3a [J03BOSIEHOTO AHEBHO MpedekopyBawe W HamaneHa 3a MnponuiiaHuTe OHEBHU
NMMUTK of cTpaHa Ha baHkaTta. [JHEBHOTO NpeyekopyBake N OHEBHUTE NUMUTK Ce MPOMULLAHN of CTpaHa
Ha BaHkaTa.
Bo cnyuyaj Ha pgocTaBeHO pelleHMe 3a npucunHa Hannata o4 cmeTka Ha KopucHuk, nog AoBOMHO
pacnonoxnuen cpeactea Ha cmeTkata Ha KopucHukoT ce noppasbupa coctojbata geduHupa norope
HamareHa 3a U3HOCOT HaBeJ€eH BO PELUEHUETO 3a MpUCUIIHa Hannara.
CwmeTkata moxe ga 6uge 6nokupaHa 3a cuTe NpPUNMBK, 3a CUTE OAJIMBY UIU 3@ CMTE NPUINBU N OOJIBMW.
BbnokmpaweTo Ha cmeTkaTa crTanyBa Ha cuna BefHall M 3a Toa My ce coonuwTyBa Ha KopucHuKOT BO
nsBelwwTajHa dopma. bnokvMpawetro Ha cmeTkaTta Npeav3BuKyBa ENEKTpOHCKMTE mnaTHW Hamnosu Koj
noctaByBa KopucHMKOT npeky cucteMoT 3a EnekTtpoHcko baHkapcTBo Aa He Guaat u3BpLueHu.

3.2.4 YcnoBu 3a 3anoYHyBawe Ha Kopucterwe Ha EnekTpoHcko BaHkapcTBO
Cute knneHTn Ha baHkaTa kou cakaaT ga 6GugaTt kopucHMuM Ha EnekTpoHcko BaHkapcTBO NoTpebHo e aa mm
NCrnonHyBaaT cnegHuBe NpeaycrnoBu:
- [da nmaaTt oTBOpEHO nnaTexHa cmeTka Bo baHkaTa;
- KopurcHMKOT fa e conBeHTEH U Aa He e bnokupak;
- [a He e nokpeHaTa cTe4vajHa nnu cyacka nocrtanka npoTus KOPUCHUKOT;
- Oa nogHecat nononHeto bapawe 3a nnatexHa cMeTka W NnaTeXHW Yycnyrm BO
ekcno3utypute Ha baHkaTa; npeky dopmaTa 3a oHnajH annuuupawe 3a EnekTpoHcko
BbaHkapcTBO 3a M3MYKM NMLa; UNK Npeky oHnajH dopmaTa 3a annuuupame 3a MoburnHo
GaHkapcTBO BO annvkaumjata EnekrpoHcko 6aHkapCcTBO 3a M3NYKM NULa;
- [a onbepat eaeH oa naketute 3a EnekrpoHcko baHkapcTBo Kou v Hyan baHkaTa;
- Oa nmaat npuctan go MiHTepHeT n ga nocegysaaT Baxedka e-mail agpeca;
- lMocToeukn KOpUCHWK Ha EnekTpoHcko GaHkapcTBO 3a (PU3NYKM NULa KOj Ma MOXHOCT 3a
nnakawe (MobuneH TokeH Unu gurntaneH ceptTudurkaTt) u OHMajH annuumpa 3a KopucTeme
Ha MobGunHo GaHkapCcTBO — OBa BaXu WCKMY4MBO CaMO 3a annukauuvja u akTuBaumja Ha
annvkaunjata MobunHo 6aHkapcTBo.

3.3. MU3OABAHE U KOPUCTEHE HA OUTUTANHU CEPTU®UKATU
3a curypHa pasmeHa Ha nogatoum nomery BaHkata M KOpPWCHUKOT ce KopucTaT BaXeyku AUrnTarnHu
ceptudukatn nsgageHmn so JIPK Ha baHkata nnu of apyr usgasay Ha ceptudmkatv npudaTteH o baHkaTta
Ha KOj He My € WCTeYeH POKOT Ha BaXHOCT WNU He € MOHULUTEH U KpunTupaHa KOMYyHMKauuja Koja
nogpasbupa KOMNjyTepCkn HayvH Ha MeHyBawe Ha odpefeHa AaToTeka CO KOPUCTEHe Ha TaeH KoA, Co
LUTO UcTaTa cTaHyBa Hepasbuprvea 3a nuuaTta Kou He ce OBMacTeHu Aa ja KopucTar.

3.3.1. KWUBC purutanHu ceptudumkatm nsgageHu og baHkara
BaHkaTa 0BO3MOXYyBa reHepupamwe Ha gurutanHdum ceptudumkaTtn Bo JlokanHa PernctpaumoHa kaHuenapuja.
eHepuparEeTO M NOAUrakETO Ha OUIMTANHUOT cepTudmMKaT ce BpLUM NIMYHO 04 cTpaHa Ha KOpUCHMKOT unu
OsnacTteHoTo nuue. NeHeprpakeTo 1 NOANrHYBaHETO Ha AUTUTANHUOT cepTUdUKaT MOXe Aa ce U3BPLUUN U
6e3 nu4Ho npucycTBo Ha KopucHukoT nnm OBNacTeHoTo nuue, BP3 OCHOBa Ha MOSMTHOMOLLHO 3aBEPEHO Ha
HoTap.
Ha Gapawe Ha BaHkata KopucHukoT unm OBnacTeHOTO nuue e OOMKHO BefHall fa ro npegage Ha
BaHkaTa TOKEHOT - MeaUyMOT 3a YyBake Ha AUrNTanHUOT cepTudmkar.
Pok Ha BaXXHOCT Ha aurntanHute ceptTudukaT Kon rv nsgasa baHkata e HaBeaeH BO JOKYMEHTOT CO KOj ce
noTBpAYyBa U3gaBakEeTO HA AUTUTANHMOT CepPTUUKAT.
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O6HOBYBaHETO Ha AUTNTANHNOT cepTudukat ce BpLun Bo pok oa 30 (TpueceT) AeHa npen UCTEKOT Ha
POKOT Ha BaXXHOCT 1nn Ha Bapare Ha COMCTBEHUKOT Ha AUIMTANHUOT cepTudukaT, N0 MOXHOCT, Ha UCTUOT
Meaunym.

3.3.2. OurutanHu cepTudmMKaTu M3gadeHu og Apyr MsgaBad Ha cepTudukaTm

BbaHkata moxe ga npudatn n ceptudpmkatM usgageHn o Apyrv AOMalIHM UKW CTPaHCKW v3gaBaydn.
BaHkaTa ognyyyBa of KO MHCTUTYLMM Ke M1 NpU3HaBa aurntanHuTe ceptudgukaTu.

OsnacTteHuTe nuua Ko ke kopuctaT cepTudmkaT u3gageHun o4 Apyr u3gasay ce AOSKHU Aa rv npujasaT
Bo baHkaTa, 6e3 npuBaTHMOT Knyd / Oa ja gocTaBaT e-Mejn agpecaTa CO Koja e NoBp3aH AUrMTanHuoT
cepTndukaT 1 aa nononHat baparwe 3a NnatexHa cMeTKa U NNaTexXHW YCryrn 3a KOpUCTeHwe Ha ycnyrute
oa EnekrpoHcko baHkapcTso.

BaHkaTa cTporo npenopavyBa gurMtanHute ceptudmkati msgageHu o Apyru msgasadv ga ce yyBaar U
ynoTpefyBaaT camo Ha Meauym Of KOj He MoXaT Aa bugat konvpaHun 6e3 kopucTewe Ha OECTPYKTUBHU
meTtoau (USB token, smart kapTudka 1 cn.).

BbaHkaTta He npeB3eMa HMKakBa OArOBOPHOCT BO Cryyaj Ha npobrnemu KoM MOXe Aa npowusnesart oA
ynoTpeba Ha nomanky CUrypHu meanymu 3a cknagmpame Ha gurutanHute ceptudukaTi.

baHkaTa ke objaByBa nMcTa Ha Mapku Ha Meguymm Kou v npudpaka BO Cnyvaj ga ce CMeHM CTaBoT 3a
npudatnmea Mapka Ha meauym.

BaHkaTa He npe3ema HuKakBa OAroBOPHOCT BO Cry4aj Ha npobnemu kon Moxe ga npomanesar of ynotpeba
Ha nomarky CUrypHu Megnymm 3a cknaguparbe Ha gurmtanHurte ceptudukaTy.

3.3.3. Kopucrtemwe Ha gurutanHute cepTudmKaTi U TOKEHU

OvrntanHmoT cepTndukaT € BO NMMYHa CONCTBEHOCT Ha KOPUCHMKOT 1 MOXe Aa Ce KOPUCTW 3a cute yCryrun
op, EnektpoHckoTo 6aHKapcTBO.

OrpaHundyBakeTO UNKN 03eMaHeTO Ha OBracTyBawa 3a paboTa Ha OBMacTeEHOTO NUUe oA CTpaHa Ha
KopurcHUMKOT (kaj npaBHWTE NuLa) He BNnjae Ha COMNCTBEHOCTa Haj AUMMTanHUOT cepTudmkar.

Cekoe OBnacteHo nvue moxe Aa uma camo 1 (egeH) gurmtaneH cepTudukaT NpujaBeH 3a KOPUCTEHE Ha
EnekrpoHckoTo 6aHKapcTBO.

OBnacTteHoTO Nnuue e [OIMKHO MeAUyMOT Ha KOj Ce 4yBa OUrUTanHUOT cepTudmkatr ga ro dyea of
YHULWITYBawe, owTeTyBake, ryberwe, HeoBnacTeHO KOpUCTEwEe U Aa ro ynotpebysBa BO COrNacHoOCT CO
CUrypHocHuTe ctaHgapaun. Bo cnyyaj Ha yHuwTyBawe, owTeTyBawe unm rybewe Ha megmnymoTt, baHkaTa
HannaTyBa Kako 3a u3gaBare Ha HOB cepTudumkar.

BbaHkaTta BpwM yBMA W NpoBepka Ha WCMpaBHOCTA Ha CepTUdMKATOT BO fMcTaTa Ha OTNOBUKaHW
ceptudmkatm Ha KMBC.

BaHkaTta Ke ro cmeTa npujaBeHNoT gurntaneH ceptudukaT 3a OTNOBUKaH 04 AEHOT Ha HEroBoTo hopmarnHo
oTnoBuvKyBake Bo cucteMmoT Ha KUBC.

BbaHkaTa e cormacHa Ha nMcMeHo Oapake Ha KopucHMKOT Aa My OOENU HOB aKTMBAUMOHEH KoA 3a
reHepupare Ha fnosvHKa UnM HoB AurutaneH ceptudumkat. 3a goaenyBakbe Ha akTUBAUMOHMOT KOA4 Unu
aurntaneH ceptudumkat, baHkaTa HannatyBa HagoMeCT cornacHo Baxeykute OAnyku 3a HagoMecTouM 3a
du13nyKkM 1 NpaBHM nuua Ha baHkaTta.

BaHkata nma npaBo u 6e3 ogobpyBare fa ro oTnoBMKa HErOBMOT cepTUdUKaT BO CONCTBEHUOT CUCTEM,
OOKOIKY TOj Ce Haora Ha nNMcTa Ha OTNOBUKaHN cepTudmkaT Ha HEeroBMoOT U3gaBau.

KrnveHToT e JomkeH aa ro nogurHe AUrMTanHuMoT cepTudmkaT Bo pok o 3 (Tpu) meceumn no gobmBareTo
Ha M3BeCTyBawe AeKa UCTUOT e n3paboTeH.

[loKOMKy KNMEeHTOT He ro NoAaurHe AurnTanHuoT cepTudmrkaT BO OBOj POk, BbaHkaTa KOMMUCUCKM HOCK ofrlyKa
3a noHMWTYBawe Ha gurutanHuot cepTtudukaT. [oHuwTyBaweto ro peanuaupa JIPK cornacHo
MpoTokonoT 3a copaboTka notnuwaH noMmery barnkata n KnupuHwkarta Kyka.

3a mn3paboTeHMOT a HenogwurHat gurutaneH ceptudmkat baHkaTta uma npaBo Aa HanmaTu CoonBETHA
npoBM3nja BO BUCMHA Ha LeHaTa Ha AUrMTanHUMOT cepTudmkaT cornacHo Baxedkute Ofnyku 3a
HagomecTouM 3a puU3nYKM 1 npasHu nuua Ha BaHkaTa. 3a NOBTOPHO aKkTUBMpPaHEe Ha KOPUCHUYKOTO MME,
noTpebHo e Aa ce nogHece HOBO Bapake 3a NnatexHa CMeTKa U NNaTeXHU yCryru.

[okonky KopucHUKOT Ha ycriyrata He ro nogurHe gurutaneH ceptudukat Bo pok of 3 (Tpu) meceuun of
O0OVEeHOTO M3BeCcTyBaHheTO deka MCTMOT € m3paboTeH, ce cMeTa Aeka KopucTeweTo Ha EnekTpoHcko
0©aHKapCTBO € OTKaXaHo.

Bo cny4yaj ako KopuCHUKOT uma apyr akTMBEH AurntaneH cepTudakT noBp3aH 3a KOPUCHUYKUOT npodnn
(KMBC, MakenoHckm Tenekom mnu gurntaneH ceptudukat of AcCeko), a KOj aurutaneH ceptudukar e
npujaseH of crtpaHa Ha KopucHukoT u e npudarteH of BaHkaTa, ocTaHyBa Ha cura KOPUCTEHETO Ha
EnexkTpoHCckoTO GaHKapcTBO.
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3.3.4. Jlucta Ha npudaTnmemu cpeacTBa 3a aBTEHTUKaLMja
BaHkaTa BO MOMEHTOB Kako npudaTnveu cpeacTBa 3a aBTeHTUKauumja rv cmeTa cnegHuBe:

- OurutanHute ceptudukatn nsgagexHm og KUBC ALl Ckonje, Tun Ha ceptudukat Bepba K2 1 Bepba
Mpo2;

- [OurutanHute ceptudmkatn nsgagexHm og Makegorckn Tenekom ALl Ckonje;

- OurutanHu ceptudpmkatn nsganeHn og Asseco SEE MakenoHuja;

- MobuneH TokeH 3a reHepupare Ha eHOKpaTHa f03MHKa;

- Annukaumja 3a MOBUNHO GaHKapCTBO.

3.4. USBOQABAHKE U KOPUCTEHE HA MOBUINEH TOKEH U AINNMTMKALUJA 3A MOBUITHO

BAHKAPCTBO

3.4.1. WUzpaBame n kopuctewe Ha MobuneH TokeH

3a curypHocT Ha npuctanot Bo cucteMoT, baHkata Ha KopucHukoT My m3gaBa mobunHa annukaumja
MobuneH TokeH koja KopucHukoT Tpeba ga ja mHcTanupa Ha ypea CO COOABETEH ornepaTuBEH CUCTEM,
npeky Koja ce reHepupaaTt edHOKpaTHM NO3uHKM 3a npuctan o Web annukauujata n notnuwysarke Ha
TpaHcakuyuure.
BbaHkaTa e cornacHa Ha nucmeHo 6aparwe Ha KopucHUKOT aa m3Bpliun peguctpubyumja Ha annukauumjata
Mo6uneH TokeH 1 ga My 4oAeny HOBU akTMBALUCKN KOAOBM.

3.4.2. WzpaBame Ha annukauumja 3a Mo6unHo 6aHkapcTBO
AnnunumparmeTo Ha ycrnyraTa ce BpLUM CO noaHecyBawe Ha bapare 3a nmnartexHa cmeTka U MnaTexHu
YCIyrn BO €KCno3nTypuTe Ha baHkaTa unu enekTpoHCKU Npeky annukauunjata 3a EnekTpoHcko 6aHKapcTBO
3a U3NYKM NULA Kage LTO KIMMEHTOT CO MODMMEH TOKEH ja BepudmKyBa HapavkaTa M O03HadyBa Aeka ce
cornacysa co OnwTtuTe npaeunia n ycnosu 3a EnekrpoHcko 6aHkapcTBo.
Mo Bepudumkaumjata KopmcHukot Ha CMC nopaka gobuBa akTMBAUMCKM KOL 3@ KOPUCHMYKM Mpodoun a
Mpeky enekTpoHcKka nowTa gobuBa uwHMUMjanHa no3vHka. Co BHecyBawe Ha [BETE KOMMOHEHTU BO
annukaumjata Ha MobunHoTo 6aHkapcTBo KopucHukoTt aeduHupa MNMAH.
Bo cny4yaj Ha annukauuvja u akTuBupawe Ha ycnyrata MobGunHo ©aHKkapcTBO Mpeky annukauuwjata Ha
EnekTpoHcko 6GaHkapcTBO 3a OU3NYKM ML, KITMEHTOT He noTnuwyea [1oroBop 3a KOPUCTEHE Ha ycnyrute
3a EnektpoHcko BbaHkapcTBO 3a husndko nuua n bapamwe 3a nnatexHa cMeTka U NNaTexHU yCnyru TyKy
camo ja gaBa cBojaTa cornacHoct co OnwTuTe ycnosu 3a EnektpoHcko BaHkapcTBO KOom ce JocTanHu Ha
NVHK JafeH BO annukauuwjata Ha EnekTpoHckoTo BaHKapCTBO 3a hM3MYKM nuLa M Ha MHTEPHET cTpaHaTa
Ha baHkaTa.
AnnnumparmeTo 3a MobunHoto 6aHkapcTBO 3a U3NYKM N MOXe Oa Ce M3BPLIM W npeky BecnnatHa
online peructpaumja 6e3 noceta Ha EkcnosuTypa. MoTpebHo e aa ce npeseme mobunHaTa annvkauuja og,
Google Play nnun Apple Store npuwTo 3ag0omKUTENHO ce BHecyBaaT nocnegHute 4 (4etupu) umdpu oa
6uno koja kapTuyka nsgageHa og baHkaTta, kako n EMBI co uen ga ce M3BpwuM ycnelHa peructpaumja Ha
MobunHoTo 6aHkapcTBO.
Online annuumpareTo 3a MobunHoTo BaHKapcTBO 3a (hM3NYKM NMLa OBO3MOXYBa OecnnaTHO KOpUCTeHe
Ha MobwunHaTa annukaumja 3a U3nYKM mua co MOXHOCT 3a:

1. WHdopmaTmeeH npuctan Ao nrnaTtexHuTe cMeTKu ( BO JeHapy 1 CTpaHCKa BanyTa), KpeauTu,

KapTW4YKK, 4ENO3UTK, NOKaTop Ha 6aHKOMaTK U TProBuM;
2. V3BecTyBatba 3a HanpaseHW TPaHCaKuumn — HOTUUKaLUMKN 3a NpUNMBU/oanNBu o4
nnaTtexHartaTa CMeTKa, Kako U 3a TpaHCaKuMuTe HanpaBeHn Co KapTuUyka.

3.5. HECOBECHO OHECYBAHE U 3NNOYMNOTPEBA

3a BepogocTojHOCTa Ha EnekTpoHcKMTe Hamo3u 3a nnakawe npateHn o KopucHUKOT, npaBoTo 3a
ucnpakane kaj KopycHuKOT, kKogMpaweTo, CoapXKMHaTa Ha NPUMEHUTE Nopaku o npaTeHuTe EnekrpoHcku
Hano3n 3a nnakal-be N HUBHOTO HaBpemeHo I'IpI/ICTI/IFHyBaH:e BO CUCTEMOT 3a EJ‘IeKTpOHCKO n |V|06I/IJ'IHO
BbaHkapcTBO ogroBapa KopucHMKOT.

KopucHMKOT e [ormkeH [a ro YyBa ypefoT Ha KOj € MHCTanvMpaHa annvkauujata MobuneH TokeH /
MobunHata annukauuwja / mMeguymoT Ha KOj ce 4yBa OUIMTANHWOT cepTuduKaT of YHULITYBaheE,
owTeTyBake, ryberwe, HEOBNACTEHO KOPUCTEHE M [a F0 KOPWUCTM COrfacHo ynatcTtBoto. Bo cnydaj Ha
YHULITYBakE, OLUTETYBakE UK rybewe Ha MeguymoT Ha Koj ce YyBa AurutanHuot ceptudmkaT, baHkaTa
HannaTyBa HaZlOMECTOK 3a M3[aBake Ha HOB MeauyM Ha KOj ce YyBa OUrMTanHuoT cepTudmkaTt cornacHo
Opnykarta 3a HagoMecToum 3a U3NYKKM Nuua.

Hokonky KopuCHMKOT [o3Hae wmnu ce NOCOMHeBa [eka HeroBata TajHa foO3WMHKa My € no3Hata Ha
HEOBMaCTEHO NuUe Unu nak Moxe aa buge 3noynotpebeHa Ha OGMNO KOj HAYMH, JOIMKEH € BegHall Aa ja
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NPOMEHN TajHaTa No3nHKa UK AOKOSKY HE € BO MOXHOCT CaMMoT Aa ro Hanpasu uctoto Tpeba BegHaw ga
ja nsesectun baHkara.

Ako OBNacTeHOTO n1ue Jo3Hae unm ce NnocomHeBa geka HerosmoT MAH 6poj My e No3HaT Ha HEOBNACTEHO
nvue unu nak moxe ga éuge anoynotpebeH, 4OMMKHO € BeAHaw ga npuvjasu oo baxkara.

baHkaTa e cornacHa Ha nucMmeHo bapane Ha KopucHukoT ga my gogenu HoB MNMH 6poj unun HoB aurmMTaneH
ceptudmkat. 3a popgenyeawe HoB [MMH 6poj wnu reHepupawe HOB cepTudukaTt Ha 6Gaparme Ha
KopucHukoT, BbaHkaTa HannaTtyBa HagOMECT cornacHo Baxkeykute Ognyku 3a HagomecToum 3a U3NYKM 1
npaBHuM nuua Ha baHkaTa.

UarybeH unun ykpageH Meanym Ha Koj ce vyBa gurutaneH ceptudukat unm MobuneH TokeH, KopmucHuKoT e
JOomKkeH BefHaw aa npujaBu Bo baHkata wnn Ha TenecdoH 02/15050 ogHocHO Ha e-mejn agpeca
MLnetbankingsMAK@sparkasse.mk / corporatenetbanking@sparkasse.mk n Bo pok og 10 (aeceT) goeHa
NMCMEHO Aa ro NoTBpAU unu otcpnu npujaBeHoTo ryderse unu kpaxoba.

Mo nogHecyBawe nNCMeHa npujasa 3a rybewe nnu kpaxba of cTpaHa Ha KOPUCHUKOT, KOPUCHUYKOTO UMe
ke buae GnokmpaHo.

Mo nogHecyBawe NUCMEHa npujaBa co Koja ce oTdpna ryderwe nnu kpaxba o ctpaHa Ha KopuCHUKOT,
KOPUCHWNYKOTO nme ke bruae gebnokmpaHo.

Hokonky BaHkaTa ce nocomHeBa fdeka MOCTOM 3roynotpeba, ro 3agpXyBa MNpaBoOTO MPUBPEMEHO WU
TpajHO Ada ro 6nokupa u3BpLUYBakEeTO Ha oadenHu unm Ha cute ycnyrm og EnektpoHckoTo BaHkapcTBo 1
3a Toa BeAHawW ke ro nssectn KopucHMKOT Ha HaumH npudatnme 3a baHkata. 3a noBeke getanu Bo Bpcka
€O BGrOKMPaHMOT NMaTeH Harmnor, KOPUCHUKOT MOXe Aa ce obpaTtn o baHkaTa

KopucHukoT ce 06Bp3yBa BegHalw Aa ja nssectn baHkata JOKONKy ce COMHeBa AeKa TOKEHOT, AUMMTanHuoT
ceTpudmkat, MOOGUNHNOT TOKEH 3a reHepupake Ha efHOKpaTHa MO3uHKa, annukauuwjata 3a MobunHo
BGaHKkapCcTBO MNM e4HOKpaTHa No3nHKa 3a HajaByBak€ Ce 3arpo3eHun unu 3noynotpebeHn unu geka TpeTo
nmue v KopucTerno unm ce obugeno aa rm kopucTu, 6es Herosa CornacHoCT.

BbaHkaTa ro 3agp)xyBa npaBoTO MPUBPEMEHO WNKU TPAjHO Aa ro 6noknpa u3BpLUYBaAHETO HA NMOEOUHEYHU
unu Ha cute ycnyrn o EnektpoHckoto BaHkapcTBoO 1 ga ro packuHe [1oroBopoT, A0KOMKY KOpPUCHMKOT He
ce NpuapXyBa Ha AOroBOpeHWTe oapeAdu Mnu Kako Aen oA WCMOSIHyBake Ha 3aKOHCKMTE OOBpPCKM Ha
BaHkaTa.

[oKOMKY KOPUCHUKOT ro NpoHajae MeauyMoT Ha KOj ce yyBa OUruMTanHuoT cepTudukaTt no npujaByBaH-eTo
Ha HeroBoTO rybene nnu kpaxoa, JomKkeH e ga ro goHece Bo baHkaTa Ha yBug. Bo cny4aj Ha owTeTyBawe
Ha MeguyMoT, NOCTOEYKMOT cepTudmkaT ke buae oTnoBMKaH MNo LWTo ke buae n3gageH HoB.
Hanoaute 3a nnakarwe Kou ce BO nocranka npej npujasaTa, a ce NOAroTBEHW U NOTMULLIAHN Of CTpaHa Ha
KOPUCHWKOT, BaHKaTa rv TpeTupa Kako BanugHu.
3a cuTe HacTaHaTM TpaHCaKuuMM npeky CUCTEMOT 3a €eneKkTPOHCKO 6aHkapCcTBO BO MepuodoT oA
npujaByBake€TO 4O MOMEHTOT Ha NpeHecyBake Ha MHdopMauujaTa 4o NPOLECHNOT LieHTap, BKNy4YyBajku u
eBeHTyanHa 3noynotpeba, KOpMCHUKOT CHOCK LieniocHa OAroBOPHOCT 3a NpuYMHeTa wreTa.
BaHkaTa He rapaHTupa 1 npeB3emMa HMKaKkBa OAroBOPHOCT 3a:
- EBeHTyanHata wwiTeTa Koja MOXeE [ja HacTaHe Kako nocneguua Ha rybene nnm kpaxkb6a Ha ypenot
Ha Koj e nHctanupaHa MobunHata annukauuja n annukauunjata MobuneH TokeH.
- 3a xapgBepoT, copTBEPOT 1 Apyru cpeacTea kon KopucHukoT ri ynotpebyBa npu paboTa co
Web n/unn MobunHata annukauuja.

- EBeHTyanHu nocneguum ko ce HacTaHaTu CO HEOBMACTEHO UMM HECTPYYHO KOPUCTEHE Ha

onpemarTa koja ja ynotpedyBa KOPUCHUKOT UK TPETO Nu1Le.

- 3a npobnemun BO TENEKOMYHUKALUCKM MU OPYI YCIIOBM KOU M1 OBO3MOXYBa TpeTa CTpaHa.
BaHkaTa He npeB3ema HMKakBa OArOBOPHOCT 3a EBEHTyarHa LiTeTa Koja MOXe Ja HacTaHe kako nocrneguua
oa:

- Tybere nnu kpaxba Ha MeanyMOT Ha KOj ce YyBa OUrMTanNHUOT cepTudukar;

- Tybere nnu kpaxda Ha MOOUITHNOT ypen PErMcTpupaH 3a BpLUeHEe Ha TpaHCaKuuu;

- Kopuctene Ha mobunHa annvkauumja Ha pyTupaH unu jailbreak-unpan mobunet ypeg vnm

MODOUNEH ypen Ha Koj Ha OMIo KakoB Ha4YMH € NMPOMEHeTa COApPXUHATa Ha habpnykMoT codTBEP
Of TpeTa CTpaHa pasnuyHa o NpoM3BOAUTENOT Ha OonNnepaTMBHUOT CUCTEM UMK YPeaoT;
- Kopuctere Ha annukauuwjata unu gpyrv annukauum npeseMeHn Unu nHcTanupaHn o n3sopu Kou
He ce Ha JluctaTta Ha NpofaBHMLUM HAa MOBUITHM annukaumuy;
- HenpwuapxyBare KOH CUrypHOCHMTE npenopakn objaBeHn 1 4ocTanHy Ha MHTepHeTCTpaHaTa Ha
BaHkaTa.
KopucTtereTto Ha EnekTpoHckoTo GaHKapCTBO ce CMeTKa Aeka ke bmuae oTkaxkaHo 6e3 cornmacHoCT Ha
KopucHukoT 1 baHkaTa Bo criyuuTe Kora:
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- Ke ce packuHe PamKOBHWOT JOroBOp NriaTexHa cCMeTKa U NNaTeXHW YCNyru CKryyeH nomery
©aHkaTa 1 KOPUCHUKOT;

- Ke ce HacTaHaT CTaTyCHM NPOMEHMU Kaj KOPUCHUKOT KOM YCrOBYBaaT yKMHYBake Ha CMeTKaTa Ha
KOPUCHUKOT nnv npu npomeHa Ha OBRacTeHOTO Nuue;

- He ce nouynTyBaart ycrnosute o PamkoBHMOT [JOroBop 3a nnatexHa cMeTka M MnaTexHu YCryru,
OnwTunte ycrnoBm 3a KOPUCTEHE HA YCITYTUTE BO EMEKTPOHCKATE CEPBUCU Ha NIATHMOT MPOMET BO
3emjaTa M ynatcTBata kou M nponuwyBa OaHkata, BknyumTenHo m OnwTuTe ycnosu 3a
EnekrpoHcko n MobunHo baHkapcTBo.

3.6. HAMNATA HA HAOOMECT 3A KOPUCTEHE HA YCNYTUTE

3a kopuctewe Ha ycnyrmte Ha EnektpoHckoTo BbaHkapcTBo, KopuCHMKOT ce corfacyBa fda nnaka
HagomecToumn BO cornacHocTt co Oanyknte 3a HagoMecTouu 3a U3MYKM UK npaBHM nuua Ha bankata
Ba)Xkeyka Ha EeHOT Ha M3BpLUyBake Ha ycnyrata. KOpucHuKOT ja oBnactyBa baHkaTta 1 gaBa HEOTNOBUKNUB
Hanor Ha baHkata ga M Hannatu cuTe cBouM nobapyBakwa koM nNpousnerysaar Of KOPUCTEHETO Ha
ycnyrata EnekctpoHcko n/vnn MobunHo 6aHkapCTBO cornacHo cknydeH PamkoBeH OOroBop 3a nnatexHa
cMeTka M nnaTtexHu ycnyru, bapamweTo, oBume OnwTu npaBuna M YCnoBU O CUTE HEroBM MNapuUYHU
CpeAcTBa BO AeHapu U OeBU3M KOW Ce HaoraaT Ha HeroBuTe nnatexHu cmeTkm Bo baHkata. 3a Taa uen,
baHkaTa uma npaBo BO ume u 3a cmeTka Ha KOpMCHMKOT ga rm momonHu, noTnvwle, 3aBepu U U3BpLUK
noTpebHWUTE NNaTHN MHCTPYMEHTU 1 obpacum.

BbaHkaTa Hema ga HannaTv HagOMECT 3a NoBp3yBawe Ha gurntaneH cepudumkart Bo baHkapckuoTt cuctem
aKo KIWEeHTOT nocefdyBa COMNCTBEH AurMTaneH cepTudukat U TOKeH u3gafdeH of oOBfacTeHa Kyka
npucpateHa cornacHo OnwTtute ycnosu Ha baHkara.

KopucHukoT e 06Bp3aH Aa ro noynTyBa POKOT 3a NMOAMIHYBaHwe Ha eNEeKTPOHCKMOT cepTudmKaT npeasuaeH
Bo OnwTuTe ycnosu, BO cNpoTnBHO baHkaTta nma npaBo Aa HannaTu onpegeneHyn HagoMecToun CornacHo
OanykuTte 3a HagomecTouu 3a (bu3MuYkM M npasBHM nuua Ha baHkata avpekTtHO of cmeTkaTal/Te Ha
KopucHuKoT.

KopucHuMKOT ocTBapyBa yBW4 BO 3aJ0SKyBakaTa Ha CMETKUTE MO OCHOB Ha HAgOMECTOKOT KOj ro
HannatyBa baHkaTa, npeky yBuz BO NPOMEHWTE U M3BOAOT Ha CMETKMUTE.

Bp3 ocHoBa Ha nucmeHo Gapane of cTpaHa Ha KopucHukoT, BaHkaTa ke My JocTaBu fgetanHa nvicTta Ha
cute ycnyrn kom KopyucHUKOT rn ocTBapun Bo 6apaHnoT nepuoa v NnpecMeTaHnTe HagoMeCcTOLM.

4. WU3MEHM 1 OOMOJIHYBAA

BbaHkaTta ro 3agpxyBa MpaBOTO [a BpLWW MNPOMEHM BO OOEMOT M COAPXMHATA Ha Yycnyrute of
EnekTpoHCckoTo 1 MoBWnHO 6aHKapCcTBO, CUTYPHOCHUTE MexaHu3aMmu, OnwTh ycnosu, TEPMUHCKUOT NNaH 3a
yyecHuUMTe BO NMaTHUOT NPOMET BO 3emjaTa, UHTEPHUTE akTu 3a U3BpLUYBawe Ha MMaTHUOT NPOMET CO
cTpaHcTBo, OgnykuTe 3a HagomMecTouM 3a OU3MYKM U NpaBHU nuua Ha baHkata v gpyrute aktm Ha
JenosHata nonutuka Ha baHkaTa, KOPUCHUYKWUTE ynaTcTBa W ApPYrUTe OOKYMEHTW KOou ja perynupaat
paboTarta Ha ycnyrute Ha EnektpoHckoTo BaHkapcTso.

3a cuTe HaBegeHn npomeHn baHkaTta ro ussectyBsa KopucHukoT co objaByBare MHpopmaLuja Ha U3Boa4oT
Ha HeroBaTa CMeTKa, Ha MHTEpPHEeT cTpaHuuaTta Ha EnekTpoHCkoTo GaHKapCTBO, BO €NEKTPOHCKM OBMMK Ha
BMOHO MecTo Ha Beb cTpaHaTa Ha baHkata n BO nevaTeHa dhopma BO eKcno3utypute Ha [aBatenoTt Ha
nnaTeXHW ycnyru.

Co oBo3MOXyBaweTO Ha 24 yacoBeH npuctan Ao ycnyrute Ha EnektpoHcko BaHkapcTBO of cTpaHa Ha
BaHkaTa, KOpuMCHUKOT ce cMeTa 3a ypeaHO U HaBpeMeHO U3BECTEH 3a CUTE MPOMEHU, Kako Ha HeroBaTa
CMeTKa, Taka U 3a npomMeHuTe Bo paboTeweTo Ha baHkata. [MHamukaTa Ha crnefewe Ha objaBeHuTe
nHdopmaumm, yBUOOT Ha cocTojbaTa, NPOMEHUTE U U3BOAOT HA CMeTKaTa Ce BO LiefIocHa HaaJ1eXHOCT Ha
KopuncHMKOT.

KOpuUCHUKOT MOXe [da M3BpLIM MPOMEHa Ha HauMHOT Ha KOpUCTEHwe Ha ycrnyrute of EnekTpoHckoTo
GaHKapCTBO BO COMNACHOCT CO BaXeYKUTE WUHTEPHW akTU Ha baHkaTta n BakeuykuTe MponuMcu Kou ro
perynupaat paboteweto Ha EnektpoHckoTo BaHkapcTBO, a 3a NpoMeHWUTEe 3a40IPKUTENHO MnoAaHecyBa
nncmeHo baparwe go baHkaTta. KOpUCHUKOT HE MOXe Aa rv cnpoBee NpoMeHnTe unv mogudukauumnte 6e3
AobveHa nucMeHa cornacHocT og baHkaTta.

[lokonky Hekoja o CMeTKMTe HaBefeHu BO BbapameTo 3a KOpUCTeHe Ha MnaTexHW ycrnyrn e saTBopeHa
nopagu 6uno Koja NpuymHa nctaTa ke buage ogjaBeHa of CUCTEMOT Ha ENEKTPOHCKO 6aHKapCTBO
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Bo cnyuaj Ha oTkaxxyBarse Ha aen unu cute ycnyrm og EnekrpoHckoTo 6aHkapcTBo, KOpUCHUKOT e JomnkeH
Aa nogHece W nononHu Bapare 3a nnatexHa cmeTka U nnaTexHu ycnyrv go BadkaTta u ga ru nogmupu
cute puHaHcuUckM oOBpcku koH BaHkata, HacTaHaTM Bp3 OCHOBa Ha KOpUCTEHe Ha YCnyrute of
EnekTpoHckoTo GaHkapcTBO. OTKa3HUOT pok nsHecysa 30 (TpueceT) AeHa.

BaHkaTa ro 3agpxyBa npaBoTO MpYBPEMeHO Aa ro 6rokupa kopucteweto Ha EnektpoHckoTo BaHkapcTBo
WM TpajHO Oa ro oTkaxe 6e3 MpeTxoOHO W3BECcTyBake BO crlydaj KOpUCHMKOT Oa He o Kopuctu
EnekTpoHckoTo GaHkapcTBO NoAonro of 12 (aBaHaeceT) meceum.

[lOKONKy KOPWUCHMKOT He Ce cornacyBa CO odpefeHun npomeHn Bo EnektpoHckoTo BaHkapcTBO Moxe faa
nucnpaTtu NUCMEH NPUroBop MNu aa nogHece H6apare 3a packnHyBake Ha AENOBHMOT OLHOC BOCMNOCTaBEH
MO OCHOB Ha KOPUCTEHE YCINYrn Ha eneKkTpoHCKO BaHKapcTBO CO OTkasdeH pok oA 15 geHa oA OEHOT Ha
objaByBare Ha MHdOpMaLmjaTa, BO CNPOTMBHO Ce CMeTa [eKa € cornaceH Co npeanoXeHuTe NpoMeHn 1
UCTUTE BO NOTMOMHOCT v npudaka.

5. MPUroBOPU

3a cute peanusupaHu NPOMeHW Ha eHa cmeTka BO efjeH paboTeH AeH Ha KpajoT Ha AeHOT ce n3aaBa
nssog. M13BogoT cogpxum noveTHa coctojba Ha cmeTKaTa, M3HOC U pedpepeHLia Ha NopakMTe KoU N3BpLUmMIe
npoMeHa Ha CMeTKaTa U 3aBpLUHa CocTojba Ha cmeTkaTa.

Hokonky BaHkaTa npumu NMCMeH NPUroBOp BO BpCKa CO cogpXuHaTa Ha U3BOL0T, POKOT 4O KOj KOPUCHMKOT
ke ro nobve oaroBopoT, He Moxe aa buae nogonr og 35 (TpueceTuneT) paboTHM AeHa o4 AEHOT Ha
npvemMoT Ha NpurosopoT. [pu pasrnegyBaweTo Ha peknamauunTe KopucHUKOT € JoSmkeH Aa copaboTtyBa u
a rm goctaeu cute GapaHu nogaToum Bo Bpcka co paboTeHeTo BO CMCTEMOT 3a EnekTpoHcko
BaHkapcTBo.

6. 3ABPLUHW OOPEAOBM

1. [dokonky HacTaHaT MpPOMEHW BO 3aKOHCKMTE MPOMUCU LWITO TO0 perynupaart paboTeweTo Ha
EnektpoHckoTo BaHkapcTBo, BaHkaTa Ke rv MpMMEHU HOBUTE 3aKOHCKM MPOMUCK U ogpeadun kou
LWITO Ke BNnes3aT BO CuIa BO BPEMETO Ha Baxewe Ha 0Boj [loroBop. [JOKOMKY TakBUTE NMPOMEHU ce
HEeCoOABETHM Ha AenoBHUTE MHTepecu Ha KOopMCHMKOT, TOj uma nNpaBo Aa ro OTKaXe KOPUCTEHETO
Ha EnektpoHckoTo GaHkapcTtBo BO pok of 30 (TpueceT) AeHa OA4 AEHOT Ha HacTaHyBakwe Ha
npomMeHara.

2. OnwrTunTe ycnosu 3a EnektpoHcko baHkapcTBo ce 06jaBeHU Ha odhmumjanHaTa MHTEPHET CTpaHa Ha
Bankata, www.sparkasse.mk, n ce goctanHu BO ekcno3ntypuTe Ha baHkara.

3. baHkaTa ro 3agpxyBa nNpaBOTO Ha M3MeHa W gononHyBake Ha OnwTute ycrnoswu. KopucHuKoT e
cornaceH BaHkaTta ga i npumeHysBa usmeHuTe. Ke ce cmeTa geka KOPWUCHUKOT v npudatun
NpeanoXeHNTe U3MeHM OOKONKY npef AaTyMOT Ha NMpMMeHa Ha u3MeHuTe He ja ussecTn baHkata
Aeka rv ogbusa ucture.

4. 3a ce WTO He e ypedeHo co oBue ONwTWM NpaBuna M ycrioBM Ke ce MpumeHyBa 3aKoHOT 3a
NNaTexHW ycnyrm u nnatHu cutemu, 3akoHOT 3a LAEeBU3HO paboTene, APYrM 3aKOHCKM MPOMnucw,
NOA3aKOHCKU aKTW U UHTEPHUTE aKTUTe Ha [JaBaTenoT Ha NnaTeXxHu yCnyru.

5. 3a cuTe cnopoBun HaanexeH e MecHoO HaanexHuoT cya Bo Ckonje.
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