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OnLwTn NPABUITA U YCNNIOBU
3a usgaBame U Kopuctewe Ha Visa Business AebuTHa kKapTuika

1. QecpuHuyuu (onpedenysar-e Ha Noumu)

- BaHka - lUnapkace barka ALl.Ckonje co ceguwTe:
Yn. Bacun Urbocku 6p. 14, 1000 Ckonje, maTuyeH
6poj: 4558669 (pernctpupaHa Bo LieHTpaneH
Peructap Ha Peny6nuka CesepHa MakenoHwja),
[aHoyeH 6poj: 4030993261735, 6poj Ha cmeTka:
250000000000111, cBudT agpeca: INSBMK22, Be6-
cajT: www.sparkasse.mk, e-nowTa:
contact@sparkasse.mk, TenedoH 3a koHTakT: 02/15
050, HagnexeH opraH 3a Hag3op Ha baHkaTa e
HapopgHata BaHka Ha Peny6nvka CeBepHa
MakenoHuja, MNnaTHW cnctemu BO Kou yvecTByBa
Bankata— KMBC, MUIMC, Visa n Mastercard.
KapTuuka - Visa Business gebuTtHa kapTuyka, Koja
BaHkaTa ja u3naBa Ha KopMCHUKOT Ha kapTuykaTa Bp3
OCHOBa Ha nogHeceHo Gapare o bapaTtenoT npaBHO
nvue;
[enoBHa nnaTexHa KapTuyka - koj 6uno nnarteH
WHCTPYMEHT 3aCHOBaH Ha kapTuyka
LITO € u3gajeH Ha npaBHW nuua unm cybjektn og
jaBHMOT CEKTOp MIN Ha CaMOCTOEH BpLUMTEN
Ha [ejHOCT, KOjLUTO € OrpaHnyeH Ha ynotpeba camo
3a MOKpVBak€ Ha AeNOBHUTE TPOLLOLM, Npu
LUTO 32 MrakakaTa U3BPLLEHM CO Heroea ynotpeba ce
3aJ0rmKyBa cCMeTKaTa Ha NpaBHOTO nuue
unu cybjekToT o jaBHUOT CEKTOP WS Ha CaMOCTOEH
BPLUMTEN Ha AejHOCT Ha Koj e u3gajeHa
BaKBaTa nnartexHa KapTuyka;
Bapaten - npaBHO nuLe Co OTBOpPEHa NnaTexHa
cmeTka Bo baHkaTa, 3acTtanyBaHO o 3aKOHCKM
3acTanHuk, koe nogHecyBa bapawe 3a nnaTexHa
CMEeTKa M MnaTeXHW YCryrn Bo KOe € BKIy4YeHO
Gapame 3a n3gaBare 1 KopucTerwe Ha Business
nebuTHa KapTuyka BO MOHaTaMoLLeH TekcT bapatse;
KopucHuk Ha kapTuika - rsnyko nuue, sBpaboTteH
kaj bBapaTtenot npaBHo nuue, Ha koe baHkaTa My
usnapasa Business nebutHa kapTuyka koja rnacu Ha
NpPaBHOTO NULIE CO MME U MPE3UMe Ha KOPUCHUKOT
BTUCHATO Ha KapTu4kaTta, Ha bapare Ha 3aKOHCKMOT
3acTanHuk Ha bapaTtenot npaBHo nuue;
MnaTexxHa cMeTKa - feHapcka cmeTka Ha bapartenor
oTBOpeHa kaj baHkaTa, koja ce 3agorkyBa/ogobpysa
3a U3HOCOT Ha TpaHcakuu1Te, TpoLuouuTe,
HafoMecToLMTE U KamaTuTe KoM HacTaHyBaaT co
KOPUCTEHETO Ha kapTuykaTa Bo [JpxaBaTa u HaaBop
oa Opxasarta;

Mnakawe - ynnatm Ha pJeHapckata cMeTka 3a

noammpyBake Ha MWUHYCHOTO canpo, cornacHo
ycrnoBuTe HaBedeHu BO [JoroBopoT;

Bep 1.1
ObjaBeHo:
JaTym Ha npumeHa:

PacnonoxuBo cango Ha nnaTexHaTa cMeTka BO
AeHapu - pacrnonoXxusByu cpeactsa (COMCTBEHUTE
cpeAcTtBa v cpeacTeaTta o4 0406pPEeHVOT KpeanTeH
nummut Bo MK[) HamaneHun 3a pesepBupaHn
cpeactBa 3a  aBTOPU3MPAHW, @ HEUCKHVDKEHU
TpaHcaKkumu;

[OHeBeH NUMUT - M3HOC Ha cpepacTBa, Opoj Ha
TpaHCakuMn U MakcumarieH U3HOC Ha TpaHcakuuja
Kon KOpUCHUKOT Ha KapTuykaTta MoXe Aa M KopucTu
AHEBHO, BO TProsuja Unv roToBMHa;

MeceyeH numMuT - U3HOC Ha cpepctea, 6poj Ha
TPaHCaKuMn U MakcuUMareH U3HOC Ha TpaHcakuuja
Kou KOpUCHUKOT Ha KapTuykaTta Moxe Aa rm KopucTu
MeCeYHo, BO TProsuja Unv roToBuHa;

Tpowoun - cuTe 3agorKyBaka 3a WM3HOCOT Ha
TpaHcakumuTe, TpoLouuTe, YrneHapuHuTe,
HagomecToUUTE M KamaTuTe KoM HacTaHyBaaT co
KOPUCTEHETO Ha KapTuykaTa;

BaHkoMaT e enekTpoMexaHWykn ypen KojlTo MM
OBO3MOXyBa Ha OBMacTeHWTe KOPUCHUUM Aa
noenevat roTOBMHa 0f CMETKM wuunn  um
o6e3benyBa npucTan KOH Apyru ycnyru;
MNpoaaxHO MecTo - Tprosew, KOj MMa CKIy4YeHO
HoroBop 3a npopaxba Ha CTOKM W ycnyru co
HannaTa npeky KapTu4ikuM of nmporpamata Ha Visa
International;

POS - (Point of sale) TepmuHan-enekTpoHckn ypen
MHCTanMpaH Ha MPOAaXHW MecTa unm GaHkapcku
LIanTepu Koj CMYyXW 3a eNeKTPOHCKO CrpoBeayBak-e
Ha TpaHcakuuu;

PIN - (Personal lIdentification Number) TaeH
nunyeH naeHtTudmrkaynoHeH 6poj Ha KopucHUkoT Ha
KapTuykaTa, KOj CNy>XW Kako uaeHtTudukauuja npu
KopucTewe Ha KapTuykaTa Ha BaHkomat n POS
TepMuHan; [opecnomenatute TEPMUHM
ynotpebeHn BO egHVHa, MoXaT Aa ce ynotpebart u
BO MHOXWHa 1 BO uneHyBaHa dopma, 6e3 nputoa
Aa ro nsrybat 4euHMpaHoTo 3HaYeHe.

KapTtnyHa nnartexHa wema (aHr. payment card
scheme) - €[VHCTBEH 36up Ha
npasuna, NpakTuku, cTaHgapan u/wnm ynatctea 3a
N3BpLUYyBaH-E Ha nnaTexHu TpaHcakumm
3aCHOBaHMW Ha KapTuyka, [OroBOpeHu Mery
AaBaTenute Ha nnaTexHWTe yCrnyrn, a KouLTo ce
OOBOEHW Of KakBa OuNo WHMpacTpykTypa wmm
nnaTeH cuctem WTo 61 ja nogapxxysane HejavHaTa
paboTa 1 KoUWTO BKIy4yBaaT ornpeaerieH opraH Ha
oanyvyBame, opraHusauuja unm cybjekT,
LUTO ja HOCAT OAroBOPHOCTA 3a (PYHKLMOHMPaHETO
Ha Wwemarta

1.1. OnwTn opgpendun
BaHkaTa Ha KopucHuumTe nsgasa 4eOUTHM LEeNOBHU
nnaTtexHu KapTuiku og dpenaort Visa.
BaHkaTa BO LLeNoCT ce NpuapKyea KOH NpaBunara 3a
pabota Ha VISA cuctemMoT CO Uen u3gaBake U
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KOpUCTEwEe Ha KkapTuykata oOf CTpaHa Ha
KopucHukoT.

- Co npudpakarweto Ha OnwTuTe Npasuna n ycrioBo
Bapatenor Ha kapTuyka noTBpAyBa JAeka e
3anosHaeH u geka rvu nma 3anosHaeHo KopvcHuuute
Ha kapTudka co OnwTtute ycnosu v npasuna 3a
u3gaesame M KopucTewe Ha Business pebutHa
KapTnyka n OgnykaTta 3a HagoOMecTouM 3a NpasBHU
nuua Ha baHkaTa n uctute ru npudacka.

Il. U30asan-e Ha Visa business debit kapmuuka

I1.1 Kaptunykata ce ogobpysa Bp3 0CHOBa Ha NOAHECEHO
Bapare 3a nnaTtexHa cMeTka M MNaTeXHU W CKIyYeH
PamkoBeH [0roBop 3a mnatexHa cMeTKa WM nnaTexHu
ycnyr co 6apaTenoT Ha kapTuykata kako KopucHuk Ha
nnaTexHu ycnyru. baHkata ro pasrnegysa 6apameTo u
[OKOIKY OAfyKaTa e No3uTMBHA Ce u3gaBsa kapTundka. Bo
cnpoTnBHO BaHkaTa e 6e3 06Bpcka 3a obpasnoxeHue Ha
AOHeceHaTa ofryka.

BapaTtenotr Ha kapTudka ce o6Bp3yBa ga M nnaka
KamartaTta, HagoMeCTOLMUTE U NPOBU3NNTE LUTO MU AOIKN
3a n3gaBar-e N KOPUCTEHE Ha KapTuykaTa.

BapaTenot Ha kapTuykaTa rapaHTvMpa 3a LenocHocTa u
TOYHOCTa 3a HaBeAeHMTe NoaaToLmn U BepodoCTojHOCTa
Ha NpUNoXeHNTe JOKYMEHTU co GapareTo.

BapaTtenotr Ha kapTuykaTa rapaHTMpa Aeka npoTuB
JpylwTBOTO Hema BOCMOCTaBEHO CyACKM CrOpoBM,
nocTanku 3a Hannata Ha nobapysana unu apyrv aktm u
rnoctankm CO KOM Ce  HapywyBa  HerosaTa
KpeamMTocnocobHOCT M UCMOMHYBakEeTO Ha 06BPCKUTE NO
OCHOB Ha kopucTewe Ha Kaptuukata u BO cnyyaj Ha
6uno kakBa NpoMeHa Bpcka HaBe4eHOTO BedHall ke ja
nHdpopmupa baHkata.

1.2 KapTnukaTta ce usgasa Ha NnpaBHU Nnuua, pe3naeHTu,
KnueHTn Ha baHkara.

.3 BapatenotT Ha kapTudka Mopa fa vma OTBOPEHO
nnarexHa cmeTtka Bo baHkara.

1.4 ¥YnpaButenotr Ha npaBHOTO nuue, bapaten Ha
KapTuyka Mma npaBo Aa OMoSIHOMOLUTU ApYru nvua Kou
ce BpaboTeHu kaj BapaTenot Ha kapTuyka ga 6ugat
KOPWCHULM Ha KapTu4Kka 1 BP3 OCHOBa Ha Toa, baHkaTa
n3paboTyBa NOEANHEYHN KapTUYKM KoM ce n3fgasaaT 3a
KopucTene Ha KopyucHuumute Ha kapTuyka.

Cekoe bapamne 3a nsgasare 1 KOPUCTEHE Ha KapTuyka
ce cMeTa 3a cocTaBeH Aen Ha PamkoBHWOT JoroBop 3a
nnaTexHa cMeTka M nnaTexHu ycnyrm 6e3 orneg Ha
[aTyMOT Ha HeroBOoTO JocTaByBawe BO baHkaTa (BO
MOMEHTOT Ha CKnydyBahe Ha [JoroBopoT 1 BO NepnogoT
Ha BaXKeH-eTO Ha NCTUOT).

.5 KapTtuukata e conctBeHocT Ha baHkata u e
HenpeHocnuea Ha Apyro nuue. KaptuukaTta e co pok Ha
BaXXHOCT of 3 (TpW) roavHU oA AEeHOT Ha Hej3NHOTO
n3gaBare, BaXW OO MNOCMNedHWOT AeH Oof MeceuoT
HasHayeH Ha camaTa kapTMdka M He cMmee pJa ce
ynotpebyBa Mo UCTEKOT Ha HEj3UHMOT POK Ha BaXere.
Hokonky KopucHukoT ce npugpxysa koH OnwTtute
npasuna W YCcnoBW, KapTuuykata ce npoJoskyea
aBTOMaTCKM CO BaXXHOCT 0 HOBM 3 (TPW) rOAVHN NPULLITO
ce u3gaBa HoBa kapTuyka co HoB 6poj, a PIN-ot
octaHyBa uct (Pin-oT He ce meHyBa). Bo cnpoTuBHO

Bep 1.1
Ob6jaBeHo:
JaTym Ha npumeHa:

BaHkaTa Moxe Oa He ja OOHOBM, BpPEMEHCKM Aa ja
orpaHuMuM unu opgseme kaptuukata. baHkata ro
3a4pXXyBa NpaBoOTO Ha NPOMEHa Ha POKOT Ha BaXKHOCT Ha
KapTuukaTa.

KapTuukata Hema aBTOMaTCku fAa ce MpOAOITKM
pokonky bapartenot Ha kaptuykata Hajmanky 30
(TpeceT) pQeHa npen UCTEKOT Ha Baxewe Ha
KapTuykaTa JOCTaBW MMCMeHOo bapakbe A0 HaaNEeXHUOT
pedepeHT Bo baHkaTa 3a Toa.

Bapatenotr Ha kapTuukata Tpeba ga vMma npegsua,
Aeka camo no cebe HenogurHyBaheTO Ha KapTUykaTta
He BOAW OO packuHyBake Ha [AOrOBOPHUOT OAHOC
noep3aH co Kaptuykarta n cTpaHWTe NpodosmKysaar aa
6upgat obBp3aHn CO CBOMTE B3aeMHM 3aJ0rKeHuja u
BapaTenot Ha kapTu4kaTa r nogHecysa TpoLlouuTe 3a
YrneHapvHaTa 3a Beke 0OHOBeHaTa KapTuuka.

Ako KopucHVMKOT Ha KapTuukata He ja nogurHe
KapTuykata BO pok o 6 (wecT) meceuu nocne
Hejs3uHOTO wu3paBawe, OGaHkaTta, Moxe nopagu
6e36e4HOCHN NPUYMHM Aa ja YHUWTU HenpuMmeHaTa
KapTnuka.

L6 Mo pobuBawe Ha kapTuykata, KopucHUKOT e
OOIMKEeH [a ja NoTnuLIe KapTuykaTa.

I.7. BaHkaTa Ha KopuCHMKOT Ha KapTudkaTta My nsgasa
Jlnyen UpentndpmkaumoreH Bpoj (Bo noHaTamoLlHMOT
TekcT: PIN), koj € TaeH n cTporo nosepnus. KOpUCHUKOT
Ha KapTudkata He cmee ga ro kaxysa PIN-oT, ga ro
3anuvwlyBa Ha KapTuykaTa unv Ha gpyrm AOKyMEHTU, no
NprvemMoT JOJPKEH € UCTUOT Aa ro 3anoMHM 1 BegHal aa
ro yHuWWTWM NNUKOT BO KOj ce Haofa PIN-ot. [okonky
KnMeHToT ro godue PIN- oT no nat Ha CmMmc, ucTo Taka
notpebHo e Aa ro 3anomHu 1 Aa ja nsbpuile nopakara
co Pin-oT og MobunHuoT ypeg.

HacTtaHaTa wTeTa of HemnouuTyBake Ha MNPEeTxXofHO
HaBedeHOTO W  eBeHTyanHata 3noynotpeba Ha
kapTnikata n PIN-oT e Ha TOBap Ha KOpPUWCHUKOT,
opHocHo bapartenot Ha kapTuykaTa.

1.8 Kaptnukata n PIN-oT, KOopMCHUKOT Ha KapTuyka mm
NoAWrHyBa fMMYHO MMM NuLe Co NMUCMEHO OBNacTyBaHke
o cTpaHa Ha Bapartenot Ha kapTuuka 3aBepeHO of
HaZnexeH oprax.

Co npyMaH-eTO Ha kKapTuyKaTa KOPUCHUKOT € 3ano3HaeH
aeka ro npuma u NMNH mejnepot Bo Koj ce Haora MNH
KOOOT KOj € BO MWK ypegHo 3aTBopeH n 6e3 BuAHO
owrTeTyBamwe, unu PIN-oT ke ro gobue no nat Ha Cmc
nopaka [OKMKY € KOPUCHUK Ha MoOuneH onepaTop Koj
noadpXxyea rnpumMawe Ha Mnopaku of crneuujanHu
6poeBu.

1.9 Mo npumaweTo Ha kapTudkaTa, baHkaTa ke npatm
b6aparbe [0 NpPOLECHVWOT UeHTap 3a akTueBauuja Ha
KapTnykaTa. KopMcHMKOT Ha KapTudkaTa ke Moxe Aa ja
KOPUCTM KapTuykaTa MO HEj3MHOTO  aKTUBUpaH-e.
AKTVBMpPaHETO Ha kapTU4ykaTa MOXe [ia Ce HanpaBu Ha
BaHkomaT Ha 6uno koja BaHka.

lll. Kopucmere u npecMemKOBHO nyIamMexHu
aKkmueHocmu co Kapmu4kama

lll.1 KapTtnukata ce ynotpebyBa cekage kage LITO €
MCTakKHaT 3HaKoT Ha Visa 3a nnakake Ha CTOKU 1 yCnyriu,
3a noaurHyBakwe rotoBuHa Ha baHkomat u Ha wanTep,
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BO BMCMHA Ha PacrofloXUBOTO cCango Ha nnaTexHaTta
cMeTka Ha Bapatenor. PacnonoxvBoTo cango v
BKMy4YyBa COMCTBEHWTE CPEACTBA [OenoHWpaHu of
CTpaHa Ha KOPUCHUKOT Ha NraTexHaTa CMeTka, O4HOCHO
BapaTenoT u J03BONEHOTO NpeYeKopyBame HamarneHu
3a pesepBUpaHUTE CpeCcTBa 3a aBTOPU3MPaHW, HO He
KHVKEHW KapTWYHM TpaHcakumu. Bo cnyyam «kora
nnaTexHaTa CMeTka 3a Koja kapTudykaTta e rnosp3aHa e
GnokupaHa, pacrnonoXxmueoTo canao ke 6Guae efHakBo Ha
Hyna.

ll.2 KapTuykata MoOXe Oa ja KOPUCTU WCKITy4MBO
NVLETO Ha Yve uMe rmacu KapTudkata, 4O UCTEKOT Ha
pPOKOT 3a BaXeke O3Ha4YeH Ha HejsuHaTa mnpeHa
ctpaHa. KopucHMKOT Ha kapTuukaTa € [OIKeH Ha
Gapar-e Ha NpPofaBayYoT Ha CTokaTa, U3BPLLUMTENOT MNpK
KOpPUCTEHE Ha ycnyraTa u NoAurHyBahe Ha roToBUHA Ha
WwanTtep ga ce nerMtuMmpa co NnyHa kapTa OOHOCHO
nacot.

.3 3a nnakarke Ha CTOKM M YCryrM M MOOUrHyBawe
rotoBMHa opf wantep, KopuCHWMKOT Ha KapTudkata
BHecyBa PIN / noTnuwyBa noteBpAaa 3a kynonpopaxba
(cnun) pokonky e nobapaHo Ha MeCTOTO Ha
TpaHcakuvja. EpeH npumepok op notepgata  3a
Kynonpogaxba KOPWUCHUKOT Ha kapTu4kaTta 3afpXyBa 3a
CBOja eBuaeHuuja.

3a nnakawe Ha CTOKM W YCNyrM Ha MPOAaXHW MecTa
npeky POS TtepmuHan kage He e 3aporkuTenHa
ngeHTndukaumja Ha KOPWUCHMKOT, odobpyBaweTo Ha
TpaHcakuujaTa ke ce BpLun 6e3 BHecyBahe Ha PIN 1 6e3
noTnuwyBawe Ha Cnun oA cTpaHa Ha KOopuCHMKOT Ha
KapTuyka.

3a nognrHyBaweTo Ha rotoBuHa of baHkomar, wantep
M nnakawe Ha CTOKM M YCrnyrm Ha MecTa Kou ce
ONpPeMEeHN CO TEPMUHANHW Ypeau KoM OBO3MOXyBaaT
kopuctewe Ha PIN, aBTopusauuja ce BpwKM CO
kopuctene Ha PIN-oT.

lll.4 BapaTenoT Ha kapTu4dkaTa e cornaceH PIN-oT unm
noTnuc-oT, KOj e BHeceH (BTUMKaH) OA CTpaHa Ha
KopucHukoT Ha kapTudkaTa u nposepeH Ha BaHkomar
unn POS, ga 6uge vcknyymBa 1M HecrnopHa NoTBpAa 3a
n3BpLlUeHaTa TpaHcakumja, Bp3 ocHoBa Ha koja baHkaTa
ja ToBapu cmeTkata Ha BapatenoT Ha KapTuuka 3a
M3HOCOT Ha u3BpLUeHaTa TpaHcakuuja.

Hokonky POS TepmuHanoT 0BO3MOXyBa, OOHOCHO
NoAApXKyBa M3BPLUYBaHe€ Ha BECKOHTaKTHM TpaHcakumu,
KOPWCHUKOT Ha kKapTuykaTta MoOxe [fa ja wu3Bpwu
TpaHcakuujata, OAHOCHO MrakaweTo CcaMo Co
pobnuxysare Ha kapTudkaTa go POS TepmuHanor.

3a GeCKOHTaKTHM TpaHCakuMu BO BWUCMHA A0 NUMUT
ogpeneH of baHkata unun go numut nocrtaseH Ha POS
TEPMUHANOT KOj npudaka GEeCKOHTaKTHW TpaHCcakumn
Hema noTtpeba o BHecyBawe Ha kapTuikata Bo POS
TepMuHanoT n Hema notpeba op asTopMsaumja Ha
TpaHcakuumjata co PIN w/unu asTopusaumja co nuyeH
notnuc. JIumMnToT 3a 6ECKOHTaKTHU TpaHCaKUuM € jaBHO
objaBeH Ha MHTepHeT cTpaHata Ha GaHkata U UCcTUOT
Moxe Ja buge NnpoMeHeT camo no oanyka Ha baHkarta.

111.5 KOpUCHUKOT Ha kapTu4yka e JOMKeH Aa rv vyBa cute
OOKYMEHTU BO BpCka CO MrakakwaTta W3BpLUEHM CO
KapTMykaTa HajManky 6 (wect) meceuun. Ha npsoTto
H6apare Ha baHkaTa gokonky 3a Toa ce nojasu notTpeba,

Bep 1.1
Ob6jaBeHo:
JaTym Ha npumeHa:

BapaTtenot Ha kapTuyka e JOIMKeH UCTUTE Aa M oCTaBu
no baHkara.

11l.6 3a nnakara npeky MHTepHeT BHec Ha PIN kogoT He
e notpebeH u maeHtTudurkaumjata Ha KOpPUCHUKOT Ha
KapTuykaTa ce BpLUM MPeKy BHEC Ha OOMOSHWTENEH
3awTuTeH kog (CVC2), koj e egHakoB Ha nocnegHute 3
(Tpn) uncbpu Ha NaHenoT 3a NOTNUC Ha 3agHaTa cTpaHa
Ha KapTuykaTa.

YnotpebaTta Ha kapTu4ykaTa 3a €neKTPOHCKM Nnakaka
npeky MHTEPHET € Ha LenocHa matepujanHa u apyra
oAroBopHocT Ha bapaTtenoT n KopncHUKOT Ha kapTuyka
n baHkaTa He e BO HMKakBa OOBpCka 3a HagoOMecCT Ha
TpowoumTe unmM OGuno Kkoj Apyr BuA Ha LwWTeTa
npean3BuKaHW O eBeHTyanHaTta 3rnoynotpeba Ha
kapTudkata, CVC2 «kogoT wunu Jdpyrym nogartouu
ynotpebeHn npuv  KOPUCTEHETO  KapTu4ykaTa 3a
TpaHcakaLumy Npeky MHTEPHET.

[okonky npoAaXHOTO MeCTO Ha MHTEPHET noaapXyBa
3D Secure TexHonoruja, [OMONHUTESTHO
voeHTMdukaumnjata Ha KOPUCHMKOT Ha kapTudika ce
BPLUM M CO BHEC Ha kop, koj ro gobuea npeky CMC
nopaka.

BapaTenoT u KOPUCHWUKOT Ha KapTu4ykaTa ce 3ano3HaeHu
co (haKkTOT [eKka KOPUCTEHETO Ha KapTuykata 6e3
HEj3aMHO  (PM3NYKO  NPUCYCTBO,  BKIYYUTENHO, HO
HeorpaHu4yBajkm ce Ha Bplewe Ha TenedoHcka
Hapayka WM Ha WHTEPHET € pPU3UYHO U Tue COo
cknydyBarwe Ha PamkoBHUOT gorosop, bapanweto un co
npudakawe Ha oBvme OnwTn npaBuna u Ycrnosu ro
npudakaaTt NpeaMeTHNOT PU3NK.

.7 Bapatenotr u KOpUCHMKOT Ha KapTuyKa MOKPaj
pacnonoxvenTe cpeacTea " [03BONEHOTO
npeyekopyBake € [OOMKEeH Ja M novuTyBa
NnoeguHEYHUTE WHOAMBUAOYANHU, OHEBHU, MECEYHU U
BKYMHU NMMUTK 3a ynoTpeba Ha KapTuykaTa 3a Kou
BaHkaTa ro nHdopmMmpa npu NoAvrHyBaweTO Ha ucTara.
CTtaHpapOHVOT OHEBEH M BKYMEH ITMMWUT KOPWUCTEH BO
3eMjatTa M BO CcTpaHcTBO Wu3Hecysa 200.000 MK[
(oBecToTUHM nnjagu AeHapw) 3a nogurake Ha roToBuHa
on baHkomaTt, nogurawe Ha rotoBmHa npeky POS
TepMuHanu Bo 6aHka 1 3a nnakawe Ha POS TepmuHanu.
CTaHaapaHWOT MeceYeH U BKYMEH NUMUT KOPUCTEH BO
3emjaTta 1 BO CTpaHCTBO nsHecysa 6.200.000 MK[ (wect
MUINMOHW OBECTOTUHM UMjadu AeHapu) 3a nogurawe Ha
rotoBMHa of baHkomart, nogurake Ha rotoBuMHa Mpeky
POS TepmmHanu Bo GaHka wu 3a nnakawe Ha POS
TepMuHanu. JIMMWUTOT 3a MHTEPHET TpaHcakuumuTe e BO
pamkuy Ha BUCMHaTa Ha numuToT 3a POS TpaHcakuumu.
JIMMUTOT 3a UHTEpPHET TpaHCcakuun He Moxe Aa buae
NnoBMCOK Of NWUMWUTOT 3a TpaHcakumm Ha POS
TepMyHanu. 3a eBeHTyanHu MPOMEHN Ha HaBedeHuTe
nuMmuTn BapaTenoTt Ha kapTuykaTa Moxe ga ce obpatu
nncmeHo po bankata. CraHpgapgnute numutn ce
NPOMEHNMBM Ha NMcMeHo Gapawe Ha bapartenort Ha
KapTuykaTa M ce HannakaaT CorflacHoO MOCTOEYKUOT
OpnykaTa 3a HagoMecToLM 3a NpaBHU NuLa Ha baHkaTa.

lll.8 TpowounTe HanpaBeHN BO 3emjata BO [eHapu ce
nebutupaat Bo geHapu. Kora KopuCHUKOT ja kopucTm
KapTuykaTa 3a TpaHcakuMm BO CTpaHCka BanyTa,
TpaHcakuumjaTa e KoHBepTMpaHa Bo EYP cnopea Kypc Ha
VISA. BpegHocTa Ha TpaHcakLumjaTa € KOHBeEpTMpaHa BO
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[JeHapu U KHWKEeHa Ha cMmeTkata Ha [aTyMoT Ha
nopamHyBaEeTO MO NPOAaXHUOT Kypc Ha BaHkara.

1.9 HagomecTounTe No TpaHcakuunTe 3a NoAUrHyBake
Ha rotoBnHa of baHkomaT wnu 3a nogurHyBawe Ha
rotoBuHa npeky POS Bo baHkata ce nnakaat BoO
JeHapcka NpoTMBBPEOHOCT No cpeaeH kKypc Ha HEPCM
Ha OEHOT Ha nnakakwe WM ce BKMyyyBaaT BO onwitata
cyma wTo ja gomku bapartenot Ha kapTudkaTa.

CuTte apyrm HagomecToum BO O4HOC Ha Grnokupake Ha
KapTuyka, M3MeHa Ha nojaTouM Ha  KapTuuka,
reHepupare Ha HoB PIN kog, npomeHa Ha PIN kog Ha
BaHkomaT, MpomMeHa Ha OHEBHU U MECEYHU ITUMUTW,
npoBepka Ha cocTojoa Ha bBbaHkomat M crnMyHO ce
HannakaaT npyv  W3BpLIyBawe Ha ycrnyrata, of
nnarexHaTa cMeTka Ha bapaTenot Ha kapTuuka.

.10 BaHkata Hannaka roguwHa uneHapuvHa Ha 12
(nBaHaeceT) eQHaKBM MECEYHM paTu, Ha MOYETOKOT Of
CeKoj Mecel, 3a CeKkoja roguHa gofeka KaptudykaTa e
BanugHa. logvwHa yneHapuHa ce Hannaka 3a Cekoj
KopucHuk Ha kapTudka cornacHo Ogpnykata 3a
HagomecTouM 3a npaBHW nuvua Ha baHkata, of
pacnonoXxnuMBoTo cango Ha nnaTtexHarta cMmeTka Ha
BapaTenot Ha kapTuykaTa.

.11 Cute HapomecTOUM U NPOBU3UN KOU Ke HacTaHaT
BO BpCKa CO 130aBaH-eTO M KOPUCTEHETO HA KapTMyKaTa
ce 3a cMmeTKka Ha bapaTtenoT Ha kapTu4kaTa.

Bapartenot Ha kapTuykaTta e 3ano3Hat co Opgnykarta 3a
HagomecTouM 3a npaBHM nmua Ha baHkata mn ce
o6Bp3yBa Aa rv nnaka HagoMecToLMTe onpeaeneHn Bo
Hea BO BpCKa co KOPUCTEHETO Ha
KapTudkaTa/kapTUyK1TE.

BaHkaTa BO cornacHocCT CO CBojaTa AefnoBHa NonuTuka
ro 3agpXyea npaBoTO 3a MpomeHa Ha OpnykaTta 3a
HagoMecTouM 3a MpaBHU Nuua 3a WTo bapatenot ke
OGuae n3BeCTeH 3a HacTaHaTaTa NPOMeHa BO COrfacHOCT
co 3aKkoHOT 3a MnaTeXHW yCryrm u nnaTHu CUTEMM,
NoA3aKOHCKUTE aKTU U HUBHUTE U3MEHMW.

Hokonky BapaTtenoTt Ha kapTu4yka He ce corfacyBa Cco
npomMeHaTa Moxe Aa fgoctaBu bapatse 3a 3aTBOpame Ha
KapTuka, packMHyBawe Ha AernoBHUOT OOHOC MO OAHOC
Ha KapTU4KaTa 1 Aa ja BpaTu kapTuykaTa Ha baHkara.

IV. ModmupyeaH-e Ha ob68pcku

IV.1. Ha gocneaHuTe, a HennateHn oOBPCKU MO OCHOB
Ha KopucTewe Ha kapTuykaTa, baHkaTta npecmeTyBa
3aKOHCKa KasHeHa kamarta cornacHo 3akoHOT 3a
obnuraynoHnTe ogHocH.

IV.2. bapaTenoT Ha kapTuykaTta ja osnactyBa baHkaTa
[a v HannaTyBa CUTE U3HOCU KOW LUTO TOj MM JOMKM No
OCHOB Ha KopucTtewe Ha KapTuuka oa cute Herosu
CMeTKM, oTBOpeHM Bo baHkata, HO n oa cuTe Opyru
pacnomkvBu cpefacTtBa, BO M HaaBop of bawkata,
JocTtacaHu unu He. 3a Taa uen ja oenactysa baHkata Bo
1MMe U 3a cmeTka Ha bapatenoT, a Bo kopucT Ha BaHkaTta
4a U3roTeu, NonosiHW, NoTnuwe, Bepudurumnpa n n3spLun
cuTe NoTpebHM JOKYMEHTM 1 Hanosu.

IV.3. MNnakakeTo Ha M3HOCUTE KOW LUTO MM AO0STKU He
npeansBukyBa obepcka Ha baHkata ga ro o6GHoOBU
KOPUCTEHETO Ha KapTuykaTa.

Bep 1.1
Ob6jaBeHo:
JaTym Ha npumeHa:

V. N'y6eme, kpaxba u owumemyeare Ha
Kapmuykama

V.1 UsryGeHaTta unu ykpageHata kapTnyka KopncHukoT
unu bapaTtenoT Ha KapTuykaTta e JOMKEeH BeAHal Aa ja
npujaem Bo baHka nnn Ha TenedgoH 0215050, 1 BO pok
on 10 (neceT) paboTHM AeHa NUCMEHO Aa ro NoTepau
npujaBeHoTO rybewse unu kpaxxba n ga goctasu 6aparwe
3a n3paboTka Ha HoBa KapTu4Ka.

BaHkaTa nma ob6Bpcka ga no NpMemMoT Ha YCMEHO Unn
NUCMEHO U3BEeCTyBame 3a rybeHeTo Ha KapTudkaTta ja
6Grokupa ncrara, 3a WTo cuTe TPoLoLuM naraaT Ha ToBap
Ha BapaTtenoT Ha kapTuuka.

3a cuTe HacTaHaTU TpaHCaKUuMM CO KapTuykata BO
nepuoaoT of nNpujaByBakeTO [0 MOMEHTOT Ha
npeHecyBake Ha WHdopmauujata [0 NpPOLECHUOT
LeHTap unu edeKkTMBHOTO Grokupame, BKIy4yBajku
eBeHTyarnHa 3noynotpeba npu KOpUCTeHE MO OCHOB Ha
stand in u off-line numuTuTE 0f CcTpaHa Ha Visa cucremor
1 MOcCrie OBOj POK, HO BO paMKu Ha NepmoaoT Ha BaXKHOCT
Ha kapTuukaTta, bapaTenot Ha kapTuika CHOCHK LieriocHa
dMHaHCKMCKa OA4roBOPHOCT BKITydyBajkM M 3roynoTpeba
Ha KapTuykaTa u e cornaceH baHkaTta ga ja 3agomxu
HeroeaTta cMmeTKa.

Bo cnyyaj Ha comHeBake BO kpaxba unu 3noynoteba
Bapatenot Ha kapTuukaTa e [JOfKeH cryyajoT ga ro
npwjaBv Npeg HageXXeH opraH BO HajKpaToOK MOXEH POK.
Bapatenor Ha kapTudka uMMa npaBo [ga nobGapa
peunsgaBawe Ha HoB PIN kog BO criyyaj Ha npujaBeHo
ryberwe ogHoOcHO 3abopaBawe Ha PIN kogoT, 3a wto
TpowoumnTe, cornacHo OpnykaTta 3a HagomecTouu 3a
npaBHu Nuua Ha baHkaTa, nafaaTt Ha HeroB ToBap.
BapaTtenot Ha kapTuyka nma npaeo Aa 6apa 3ameHa Ha
OLITETEHA KapTuyka Npef UCTEKOT Ha POKOT Ha BaXehse,
co ofbBpcka 3a nnakawe Ha TpowouuTe 3a
peunsgaBareTo cornacHo Opgnykata 3a HagomecToum 3a
npaBHu nuua Ha baHkara.

VI. Peknamauyuu

V1.1 BaHkaTa He npeB3emMa OA4roBOPHOCT 3a CTokaTa unm
ycnyraTta nnaTeHa co kapTuykaTa unv HenpudakameTo
Ha KapTu4yka O CTpaHa Ha HeKoe NPoAaXHO MECTO UMK
BaHkomat. Cute peknamaumm KOpUCHMKOT Ha KapTuika
M pellaBa HeMocpeaHo Ha NPOAAXXHOTO MECTO.

VI.2 3a cute peknamauuMm wnm ocrnopyBakwa Mo
TpaHCaKkuMM koW ce ofHecyBaaT Ha ynoTpebata Ha
KkapTuykaTa, bapatenor Tpeba pa ce obpatn go
HaanexHNoT pedepeHT Bo baHkaTa co JocTaByBak€e Ha
JoKkymeHTauujaTa Bo pok oa 20 (aBaeceT) AeHa of
0aTyMOT Ha U3roTByBake Ha N3BoAOT. Bo cnpoTuBHO ke
ce cmeTa geka bapartenot Ha kapTuukarta rv npusHaea
TPOLLOLMTE HAaBeAEHM BO HEroBaTa cMeTKa.

V1.3 CornacHo npasunata Ha VISA, MakcumanHuoT 6poj
Ha peknaMmupaHu TpaHcakuumM no kapTudka ce 35
TpaHcakumu, Ha HMBO Ha Bapatse o4 KOPUCHMKOT.

V1.4 OcnopyBatkeTo Ha TpollouuWTe He ro ognara
HVBHOTO HamupyBatbe. [lOKONKy ce Mnokaxe [neka
peknamauujata e ocHoBaHa bBaHkata My ro Bpaka
OCMOPEHNOT U3HOC Ha BapaTtenoT Ha kapTuykaTa.
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3a peknamauum kou cornacHo VISA npasunaTta Hema fa
6upgat npudateHn og ctpaHa Ha VISA  cuctemor,
BaHkaTa ke rm cmeTa 3a HEOCHOBaHW W ke HannaTtu
TPOLLIOK 3a peluaBame Ha peknamauujata og bapatenor
Ha kapTuykaTa, cornacHo Oanykarta 3a HagoMecToum 3a
npasHu nuua Ha baxkaTta.

PokoT 3a pelwaBamwe Ha peknamauuvTe ro ogpeaysa
BaHkaTa BO cormacHoct co [lpaBunata Ha VISA
CUCTEMOT.

VII. NpekuHysaH-€ Ha Mpaeomo Ha Kopucmere Ha
Kapmu4kama

VII.1 Cekoe HEOBNACTEHO N HE3AKOHCKO yrnoTpebyBare
Ha KapTuykaTa € Ka3HMBO COrfacHO 3aKOHCKUTE
nponucu. BapaTenoT Ha kapTuuka € 3amno3HaeH aeka
[aBakeT0 HETOMHW W HEeMnoTNoMHW nojatoun w
MHOpMaLUM e OCHOB 3a HeroBa martepujanHa u
KpMBMYHA  OOFOBOpPHOCT, OGapake 3a  LenocHa
npeaBpemeHa Hannara Ha [03BONIEHOTO
npeyekopyBake W MPEKUHyBawe Ha KOPUCTEHETO Ha
Business gebuTtHaTta kapTuika.

VII.2 baHkaTa uma npaBo 6e3 OTKa3eH poK Aa ro OTKaxe
KOPWUCTEHETO Ha KapTuukaTa, gokonky Bapatenor Ha
KapTuukaTa:

- He ce npugpxyBa KOH ckny4yeHWoT PamkoBeH
[OrOBOP 33 KOPUCTEHE Ha MnaTexHW YCryru,
OnwTute npasuna u ycnosu Ha baHkata 3a
n3fgaBame U Kopuctewe Ha business gebutHa
KapTuyka n o6BpCcKuNTE NPEB3EMEHUN CO UCTUTE;

- To npeyekopu pacnonoxmsoto cango ¥ no
6apare Bo pok AageH o baHkaTta He ce namupar
npeyekopeHnTe 1 goctacaHun nobapysaa;

- He obe3beau cpegctBa Ha HeroBaTa nnaTexHa
cMeTka 3a nogmupyBare Ha 06BpCKUTE MO OCHOB
Ha KapTuukaTa;

- Wma 3HavajHn npomeHun BO ycrioBuUTE MNOA KOU ce
0[06puno n3gasame Ha kapTudkaTta u Kou Bnvjaat
BP3 HEroBMOT KpeambunuteT u CMocobHOCT 3a
n3MupyBake Ha 00Bpckute (MpecTaHoK Ha
paboTeH ogHOC, NpoMeHa BO MMOTHa cocTojba,
noeegyBake Ha CyACKu crnop, 40O6POBOMHO unn co
M3BPLUEH aKT Ce OrpaHM4n Hekoe oA MpaBaTa Ha
COMCTBEHOCT 1 Ap.);

- [ocTtaBunn HEBUCTUHWUTM N HETOYHW MoAaToun Mnu
AOKyMeHTaumja;

- He m axypupa nopgaTtouute 3a cebe
6naroBpemMeHO M BO COrMacHOCT CO 3aKOHCKWTE U
noA3akoHckuTe nmponucu 3a paboTewe U He ™
noyMTyBa ApYruTe 3aKOHCKA NPOMUCU CO KoM ce
perynupa npegmeTHaTa maTtepuja;

- He pocrtaen pononHutenHo obesbedysame no
oueHa u bapamwe Ha bankaTa, n gpyrn criyyam no
oueHa Ha baHkara;

- Npu 3anoyHyBawe Ha p[ejcTBME HaA MNPUCUITHO
ucnonHysawe cnpema bapaTtenot Ha kapTuykaTta
og bBaHkaTa unu og TpeTu nuua.

[okonky bBaHkaTa ro OTKaXe KOPUCTEHETO Ha
KapTuykaTa, BapaTenoT Ha kapTuykata mopa fda ja
BpaTu KapTuykaTta Ha BbaHkaTa 1 ga M3BpLUK LIENMOKYMHa
ucnnaTta Ha cuTe noGapyBaka M HagoOMECT Ha cuTe
wTeTn.

Bep 1.1
Ob6jaBeHo:
JaTym Ha npumeHa:

VII.3 baHkaTa MOXxe BO Cekoe Bpeme [a ro orpaHuyum un
NpaBOTO Ha KOPUCTEHETO Ha MnaTexHaTa KapTudka a
ocobeHo:

- Kora 3 (Tpn) matM nocrnepoBaTenHoO € BHECEH
norpeweH PIN;

- Kora cmeTkaTa Ha kapTuikata € BO HEeJO03BOJIEHO
npeyYeKopyBaH-E;

- Kora nnaTtexHata cmeTka Ha bBapatenotr Ha
KapTuykaTa e 6rnokupana;

- Kora e npwjaBeHa kpaxba unu rybewe Ha
KapTu4KaTa;

- Bo cnyyaj kapTuykaTa ga ce nojasu Ha nuctaTta Ha
CTOMVpaHMW KapTW4KWM, BO KOj Cry4yaj M Ccekoe
npopaxHo mecTto u baHkomaT e oBnacTeHo aa ja
of3eMe kapTuykata npu  obug  3a  Hej3nHO
KOPUCTEH-E;

- Bo ocraHatu cnyyam of 3Hadvewe 3a 6e36egHoCT
OLHOCHO WCKITydyBam€ Ha pu3mk Ha 6urno koja opf
[OroBOPEHUTE CTPaHW.

VIl.4 BapaTtenoT Ha kapTu4dka ce 0b6Bp3yBa:

- pAa ™ noyntyBa OnwTuTe ycrnosu n npasuna 3a
n3fgaBsame U Kopuctewe Ha business gebutHa
KapTuuKka;

- [Oa ro u3sectn KopucHuKOT pJdeka nnartexHaTa
KapTuuka Tpeba aa ja YyBa Ha CUTypHO MeCTO;

- Haspeme pa obes3benyBa cpeactBa BO pOKOBUTE
Ha JOCTacaHOCT Ha cBojaTta nnaTexHa cMeTka unn
npeaBpemMeHa ynnata Ha wanrep;

- [a v nounTyBa 3aKOHCKWTE W ApPYr! MPOMNWCK 3a
rOTOBMHCKO U 6e3roToBMHCKO paboTewe BO
3emjaTta 1 CTPaHCTBO;

- BepHaw nucmeHo aa ja ussectu baHkaTa BO cny4aj
Ha NpoMeHa Ha OCHOBHWTe nogatouu (agpeca 3a
KOMyHVKauuja, ume wvnu npesvme, HasvB Ha
NpaBHOTO NMLE) U Ha CUTe OCTaHaT! NoAaToLM KoU
BMMjaaT Ha NPaBOTO HA KOPUCTEHE Ha KapTUYKaTa;

- Npu kopucterwe Ha kapTU4kaTa BO CTPaAHCTBO, Aa
ja KopucTM BO [03BONEHUTE JIUMWUTU COrMacHoO
nponucuTe 3a A4eBU3HO paboTemse;

- Ha 6Gapawe Ha BaHkaTa mn3pgaBay ga ja Bpatu
KapTuukaTa 6e3 orneq Ha NPUYMHUTE NOPaAM Koja
BaHkata Toa ro 6apa;

- bBes ognoxyBane ga npujaBu kpaxba, rybewe of
COMNCTBEHO BrajeHve Wnu apyra npuunHa of
eBeHTyanHa 3noynotpeba Ha nnaTexHaTta
KapTuyka Ha creumjanHMoT TenedoH 3a nogpLuka
Ha kopucHuum 02/15050.

HenounutyBateto Ha oBue 06Bpcku ce cmeTa 3a

HebpexHOCT BO oOaHecyBaweTo Ha bapartenor Ha

kapTuuka u bBaHkaTa ce ocnobogyBa of cekakea

0OrOBOPHOCT.

VII.5 BapaTenoT Ha kapTuikaTa MOXe npeaBpeMEHO U
6e3 ONOMHUTENHM TPOLLIOLM CO NMCMeHo Baparse Aa ja
oTkaxe KapTudykaTta, npu WITO € AOMKEeH BeAHal Aa ja
BpaTu kapTuykaTa Ha BaHkata u npegBpemeHo ga ru
noamMvpu cute oOBpckM koH BaHkata Mo OCHOB Ha
KapTuykaTa npu WTO nNpoBu3WjaTa 3a MECEYHO
oOpXyBake Ha kapTuukata koja bapaTtenor Ha
KapTuyKaTa ja umMa nraTeHo OO0 AEHOT Ha pacKMHyBake
Ha oBoj [oroBop, He ce Bpaka. OTkasHMOT poOK 3a
OTKaxKyBake of Kopuctewe Ha Kaptuuka nsHecysa 30
(TpuecerT) geHa.
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Mo nogHeceHoTo 6Gapake 3a OTKaxyBawe Ha
kopuctewe Ha Kaptuuka, baHkata ke ja 3racHe
KapTuukaTa, a bapaTtenot Ha kapTuukaTa e JormKeH Aa
ja BpaTtu Bo baHka.

VIll. OcmaHamu odped6u

VIIl.L1 BaHkaTa He HOCUM HUKakBa OOFOBOPHOCT akKo

KopucHukoT He Moxe ga ja ynotpebu kaptuukaTta BO

cnegHUTe CUMTyauumu KOM Ce HagBoOp Of KOHTpona Ha

BaHkaTa:

- TexHmykm npobrnemn CO oOfnpema, CUCTEM,
TenekoMyHuKaumm u cTpyja;

- UWTpajk nnu gpyru BOHpeaHW OKONHOCTY;

- Kora kaptnykata e 3apobeHa Ha NpogaXHO MecTo
unu Ha baHkomaT 1 UcTata e owTeTeHa;

- Kora og 6uno koja npu4vHa NPoaaxHOTO MeCTO,
6aHka nnu baHkomart He ja npudaka kapTuykaTa.

VIIl.2 Bo cnyyaj Ha n3ameHa Ha 3aKOHCKUTE NPOMnucu Kou
ce ofHecyBaaT Ha oBue OnwTu NpaBuna W ycrnosu u
PamkoBHMOT [oroBop 3a KOpUCTEHE Ha MNaTeXHU
yCnyru, ceKkoja n3MeHa ke ce NMPUMEHN Kora Ke ctanu Bo
cuna, OCBEH ako Wu3MeHaTa ce ofjHecyBa 3a
HEe3aJ0/MKUTENHU NpaBHU HOPMU.

BaHkaTa BO cornacHocT CO cBojaTa [AefnoBHa nonuTuka
ro 3agpxyBa NpaBoTO 3a NpoMeHa Ha OnwTUTe YCroBK
M NpaBuna 3a u3gaBare U KOPUCTEHE Ha KapTudykara,
KOW MpoMeHn ke OGmaaTt o6jaBeHM BO COrMacCHOCT CO
3aKkoHOT 3a nnatexHu YCryrm W NnaTtHA CUTEMM,
MOA3aKOHCKNTE akT U HUBHWUTe mnameHn. Ke ce cmeTa
JeKa KOPUCHWKOT 1 npudpatun NpeanoxeHuTe M3MeHu
[OOKOIKY Npea AaTyMOT Ha NpUMeHa Ha U3MEeHUTE He ja
n3secTu baHkaTta geka rm ogbusa nctuTe.

Hokonky KopucHMKOT Ha KapTuykaTa He ce cornacysa co
npomMeHaTa Moxe Aa nobapa racewe Ha Kaptudikarta u
Aa v ja BpaTtu kapTudkata Ha baHkaTa.

Ce cmeTa feKa KOPUCHUKOT Ha KapTu4kaTa € 3anosHaeH
n m npudaka npomennte Bo PamkoBHMOT [Jorosop 3a
KOpPUCTEHE Ha NnaTexHu yeryrv n/unu OnwtmTe ycnosu
1 NpaBuna 3a us3gaBake U KOPUCTEHE Ha KapTudkaTta
[OOKOIKY Npea AaTyMOT Ha NpUMeHa Ha U3MEeHUTE He ja
n3sectn baHkata geka rv ogbvea MCTUTE MpuU WTO €
JormxkeH Aa pgoctasu bapatbe 3a racewse Ha KapTudka u
Aa ja BpaTn KapTnykaTa Ha baHkara.

VIII.3 MogaTtouute Kou ce ogHecyBaaT Ha paboTtaTa co
KapTu4km ce baHkapcka TajHa n 6aHkaTta ce obBp3yBa Aa
v ynotpebyBa 1 YyBa COrnacHo 3akoHckute ogpenou.
BapaTtenoT Ha kapTu4ykaTa € U3BEeCTeH M 3arno3HaeH K
uctmot ja osnactyBa baHkata, nogatouute Ha
OCHOBa4MTe W oBnacteHnte nvua Ha 6apaTtenoT Ha
KapTnykaTa 1 KOPUCHULIMTE Ha KapTUYKa, BKMYYUTENHO U
nnM4yHWTE nogaTtoum, Aa rm obpaboTyBa cama uUnu npeky
aHraxupare Ha obpaboTyBay Ha nogaToun u ga
npeHecyBa NWMYHWTE nogaTouM BO APYrM OpXxaBu BO
COrMacHOCT CO 3aKOHCKMTE MPOMUCU N MHTEPHUTE aKTu
Ha BaHkaTta BO pamku Ha 6aHkapckoTo paboTere Kako u
Aa M cTaBu Ha yBWA Ha oBnacTeHu nuua Bo baHkata
WNWM Ha TpeTu nuua, BO CuUTe crnyvyau npeasBuaeHu co
3akoHoT.
- Co cknyyyBane Ha PamkoBHUOT [JoroBop 3a

KOPWCTEHE Ha MnaTexHW ycryrvu u npudakare

Ha oBMeOnw T NpaBua 1 yCroBW Kako KIMMeHT

Ha BaHkata koja e gen og Npynauujata,

Bep 1.1
Ob6jaBeHo:
JaTym Ha npumeHa:

BapaTenot Ha KapTu4kaTa e U3BeCTeH 1
3ano3HaeH nogaroumTe Kou ce cobupaat u
obpaboTyBaaTt of cTpaHa Ha BbaHkara, a ce
ofHecyBaaT Ha BOCMOCTaBYBaH-ETO Ha
AenoBHWOT ogHoc co baHkaTa, Aa Moxe aa
6upgaT npeHecyBaHW BO APYrMTe YNEHKN Ha
rpynauujata. Mputoa oBAe Moxe Aa ce BKyyaT
cnegHuBe nogatouun, Ho 6e3 orpaHuyyBare Ha
UCTUTE, 1 TOa CUTE AENOBHMU U NNYHU nodaToum
nopartoum Bo Bpcka co bapatenoT Ha kapTuyka
1 KOp1CHMKOT Ha foMonHUTENHa kapTuyka Kou
ce goctaseHn Ao baHkaTa unm Bo naHuHa ke
cTaHaT no3HaTu 3a baHkaTa BO TEKOT Ha
cnposefyBame Ha AEeNOBHNOT OQHOCH;

- Cure nogaToum Kou ce ogHecyBaaT Ha CEeKoj
AenoseH ogHoc co baHkaTa (ocobeHo nmeTo,
BMOOT Ha NpPaBHOTO Nu1ue, agpeca,
corncTBeHnYKaTa CTpyKTypa, 3emja Ha
XnBeeh-e/NOoTeKNo, NPOLEHETO HUBO Ha PU3MK,
GaHKapCKNOQHOCK);

- MNopaTouu 3a 0ogo6peHn KpeanTn, KpeanTHU
KapTW4KKW, BKITy4yBajKu M 1 HUBHUTE YCIOBY;
CKIy4eHN (PUHAHCUCKN TEPMUHCKM
[OroBopu/TpaHcakuum; Ty0u; NnpekpLlyBake
Ha JOroBopu; MepKX 3a CnpoBeayBakse,
06e3benyBame 1 cn;

- HajHoBuTe roguwiHn bMHaHCUCKK n3BeLTaum,
KaKko 1 Ha COOABETHUTE aHanu3n Ha oBue
noparoum;

- CrpykTypaTa Ha rpynauujata Bo Koja npunara
KOMMaHwjaTa (GOKOSKY € NPUMEHIINBO).

Bapatenot Ha kapTuyka e cornaceH baHkata ga rm
obpaboTyBa NMyHUTE NoOAATOLM Ha OCHOBauuUTE U
oBracTeHuTe nuua Ha GapaTenoT Ha kapTuykata u
KOPUCHULMTE Ha KapTuuyka 3a LUenM Ha AUpeKTeH
MapKeTUHI eAUHCTBEHO No Ao6MBake Ha NpeTxofHa
n“cMeHa CornacHoCT 3a Toa U3gageHa o4 UCTUOT.
BapaTenot Ha kapTu4kaTa nma npaBo BO CeKOe Bpeme,
6e3 HagoMecToK co nncmeHo 6apare Aa ja nosneye
COrfiacHOCTa 3a KOPUCTEHE HA HEroBUTE NNYHN
nopartoum, a baHkata nocnegoBaTenHo Ke rvu npeseme
COOABETHUTE MEPKM

VIIl.4 Cekoe kopucTere Ha kapTuykaTa CNpOTUBHO Ha
[oroBopoT 3a u3gaBawe W KOpUCTEwEe Ha business
nebunTHa kapTuyKa, MOBNEKYBa aBTOMATCKO Of3eMaH-e
WM 3racHyBake Ha KapTuikata WM npeB3eMame Ha
COOABETHM MEpPKM cornacHo KpnMBMYHMOT 3aKOH 1 ApyTu
nponucy, a uenaTa martepuvjanHa wTeTa, 3aefHO CO
€BeHTyanHn KamaTu, KypCHW pasfuku, NpoBU3UKN U
Tpowloum naraaT Ha ToBap Ha bapaTenoT Ha kapTuuka.

VIIL.5 3a cé wTo He e ypeaeHo co oBune Onwtu npasuna
1 yCrnoBu ke ce NpuMeHyBa 3akoHOT 3a NNaTexHW yCryrm
M nnatHu cuTemun, 3aKoHOT 3a AeBM3HO paboTemse,
OPYrM  3aKOHCKM  MNPOMUCK, MOA3AKOHCKM aKTu U
WHTEpHUTE aKkTuTe Ha [laBaTenoT Ha nnaTeXHW yCryru.
Bo cnyyaj Ha cnop HaanexeH e cynot Bo Ckonje.

01.09.2023 rogmHa
01.11.2023 roguHa



