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ONLwTU NPABUINA U YCITOBU
3a uspgaBake U KOPUCTEHEe Ha
Master Card® Business kpeauTHa KapTuika

I. OedonHnLMN

BaHka - LLinapkace barka A[l.Ckonje co ceauwiTe: Yn.
Bacun Wrbockn 6p. 14, 1000 Ckonje, maTnyeH 6po;j:
4558669 (peructpupaHa Bo LieHTpaneH Peructap Ha
Penybnuka CeBepHa MakenoHwuja), gaHoyeH 6poj:
4030993261735, 6poj Ha cmeTka: 250000000000111,
cBuUdT agpeca: INSBMK22, Beb-cajT:
www.sparkasse.mk, e-nowTa:
contact@sparkasse.mk, TenedoH 3a koHTtakT: 02/15
050, HagnexeH opraH 3a Hagsop Ha badkata e
HapogHata baHka Ha Penybnuka CeBepHa
MakegoHuja, lMnaTHM cuctemm BO KOM Yy4ecTByBa
Bankata — KUBC, MUINC, Visa n Mastercard.
MnaTtexHa KapTU4Ka — € BUA Ha NnaTeH UHCTPYMEHT
KOj My OBO3MOXyBa Ha nnakavoT pAa wuHuumupa
TpaHcaKumja Co KpeauTHa KapTuyka 1 KOjLUTO MOXe Aa
Ce KOpMUCTU Of MMaTenoT 3a nnakake Ha CTOKM U
ycnyru u/vnu 3a noBreKkyBawe W/UNM BHECyBahe
rotoBuHa, ogHocHo Master Card® Business kpeanTHa
KapTuyka, koja baHkaTa ja usgasa Ha KopucHuMkoT Ha
KapTuykaTa Bp3 OCHOBa Ha nogHeceHo bapawe of,
Bapartenot npaBHO nuue;

KopucHuk Ha nnatexHu ycnyru e OuU3nMuko umm
NpaBHO fnMUE KOe KOpUCTWM nnaTexHa ycnyra BO
CBOJCTBO Ha Mnakay unu npumad wunuv BO [ABeTe

CBOjCTBa;
HdenoBHa nnaTexHa KapTu4ika - ko] 6uno nnarteH
WHCTPYMEHT 3acHoBaH Ha KapTuyka

WTO € u3gajeH Ha npaBHM nuua unu cybjekTn of
jaBHMOT CEKTOpP WNM Ha CaMOCTOEH BpLUUTEN
Ha [ejHOCT, KOjLUTO e orpaHnYeH Ha ynoTpeba camo 3a
NnokpvBake Ha  [OEernoBHUTE  Tpowouw,  Mpu
LITO 3a Nnakakwarta n3BpLUEHM CO Heroea ynoTpeba ce
3a[l0/KyBa  CMeTKaTa  Ha  MpaBHOTO  nuue
unu cy6jeKkToT o4 jaBHUOT CEKTOP WM Ha CaMOCTOEH
BpWMTEN Ha [AEjHOCT Ha KOj € wusgageHa
BakBaTa nnaTexHa kapTuuka;

BapaTten - npaBHO nuuUe CO OTBOpPeEHa MNnaTexHa
cveTka BO baHkaTta, 3acTanyBaHO o0 3aKOHCKU
3acTanHuk, koe nopgHecysa bapamwe 3a nnatexHa
CMeTKa M MnaTeXxHW YCryru BO KOE € BKIyYeHO
bGapare 3a u3gaBame U kopucTewe Ha Business
nebuTHa kapTuyka BO NoHaTamolleH TekcT baparse;
KopucHuk Ha kapTuyka - pmanyko nuue, BpaboTteH
kaj BbapatenoTr npaBHO nuue, Ha koe BbaHkata my

DoroBop — [loroBop 3a usgaBake M KOPUCTEHE Ha
Business kpeanTHa kapTuuKa;

MnaTtexxHa cmeTKa - AeHapcka cMeTKa Ha
Bbapatenot otBopeHa kaj baHkaTa, Koja ce
3ag0rmKyBa/ogobpyBa 3a U3HOCOT Ha TpaHCaKLMnTe,
TpowloumnTe, HaaoMecTouMTe U KamaTuTe Kou
HacTaHyBaaT CO KOPUCTEHETO Ha KapTuykaTa BO
[pxaBata n Hagsop of [pxasaTa;

Mnakame - ynnaTv Ha nnaTexHara CMeTKa BO AeHapu
3a NoAMUpyBawe Ha MWHYCHOTO Canpo, COrflacHo
ycrnoBuTe HaBeaeHU Bo [10roBopoT;

Pacnonoxus KpeauTeH NMMMUT Ha KapTuUika - U3HOCOT
Ha ogobpeHnoT kpeauteH numnt Bo MK HamaneH 3a
NOTPOLUEHNTE WM3HOCK, pe3epBuMpaHuTe CpeacTsa 3a
aBTOPU3UPAHU, @ HEUCKHKEHN TPaHCaKumy;

[OHeBeH NUMUT - U3HOC Ha cpeacTea, Opoj Ha
TpaHCaKLMN U MakCMMarneH U3HOC Ha TpaHcakLUmja kou
KopuCHMKOT Ha kapTuykata MoOXe [a M KOpWUCTU
OHEBHO, BO TProBuja Unv rotToB1Ha;

Tpowouu - cuTe 3agoMKyBawa 3a WM3HOCOT Ha
TpaHcakumure, TpoLuoumTe, YrieHapuHuTe,
HalOMECTOLUTE W KamaTuTe KOW HacTaHyBaaT Co
KOPUCTEHETO Ha KapTUYKaTa;

BaHkomaT e eneKkTpoMexaHWYku ypen KOjlTO UM
OBO3MOXYBa Ha OBfacTeHUTe KOpUCHUUM da
noenevar roToBMHa of CMeTK/ u/unu um obesdenysa
npucTan KoH Apyru ycnyru;

MpoaaxHO MecTO - TProBel, KOj MMa CKMy4YeHo
[JoroBop 3a npogaxba Ha CTOKM M YCNnyrn co Hannarta
npeky kKapTu4kK of nporpamaTta Ha Master Card;
Opo6GpeH KpeguTeH NUMUT — onpeaeneH JOroBOPeH
M3HOC BO BMCMHA Ha KOj KOPUCHMKOT Ha KapTuykata
MOXe [a ja KOpuCTM KpeguTHata KapTudka 3a
nnakamwe 1 NogurHyBakwe Ha roTOBUHA;

WckopucteH KpeauTeH NMUMUT — M3HOCOT Ha CUTe
nnakawa, NoAUrHyBara 1 Apyru nnatexHu onepaumm
CO KapTuyKaTa, BKIydyBajkn rm n HagoMecTouute u
NPOBU3UNTE MO HUB;

MpecmeTKkOBEH Nnepuoa — NepMoaoT 3a BpemMe Ha Koj
cuTe nnakawa WnNu MNoAWrHyBawa Ha rOTOBMHA,
BKMy4yBajkM rm M nNpoBU3MMTE 3a TpaHCakumu, ce
ogpasyBaaT kako o6Bpcka Ha  KOPUCHMKOT Ha
KapTuykaTta. [lpecMeTKOBHWMOT nepwog ondaka
nepuoa Ha  UCKOpPWUCTYBake Ha U3HOCU A0
0n0obpeHNoT  KpeouTeH nUMMWUT, MpecMeTaHo of
npBMOT OO MOCMeOHVMOT [JeH BO  TEeKOBHWUOT
KaneHaapcku MeceL,, CO UCKIMY4YOK Ha MPBMOT Nepuos,
KOj € CO pOK o AaTyMOT Ha HacTanyBake Ha NPaBoTo
3a KOpUCTEHE Ha kapTnykaTa 4o NocnegHnoT AEH BO
MeceLoT;

Jatym Ha nnakawe — KpaeH patym [O KOj
KOPUCHMKOT Ha kapTuuikaTta € JOMKeH Aa ja ucnnatu
uenarta obBpcka. 3a KpaeH gatym ce cMeTa cekoj 15-
TW BO MeCeLoT.

KaptuyHa nnaTtexHa wema (aHr. payment card

n3gagaBa Business /J,eGVITHa KapTuyka KOja rnacu Ha scheme) - eANHCTBEH 36|/|p Ha

NPaBHOTO NWLE CO MME W MNPEe3NME Ha KOPUCHWUKOT npaBuna, NpakTUKW, cTaH4apau w/wnu ynatctea 3a

BTUCHATO Ha KapTuykaTa, Ha bapare Ha 3aKOHCKMOT 13BpLIyBak-€ Ha nnarexHu Tparcakunu

3acTanHuk Ha BapaTenoT NpasHo NuLe: 3aCHOBaHM Ha  KapTWyka, [OOroBOPEHU  Mery
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JaBaTenute Ha nnaTexHUTe YCnyru, a KouwTo ce
O[BOEHM 04 KakBa 6uno nHdpacTpykTypa unu nnateH
cuctem  WTo OM  ja noaapxKyeane  HejsauHaTta
paGoTa 1 KOUWTO BKMydyBaaT onpenerieH opraH Ha

oanyyysamse, opraHusauuja nnm cybjekT,
LUTO ja HOCaT OA4roBOPHOCTA 3a (PYHKLMNOHMPAHKETO Ha
wemaTa

- MnatexHa TpaHcakuuja co KpeauTHa KapTudka - €
nnaTexHa TpaHcakLmja 3acHoBaHa Ha kapTuyka, kage
IWITO W3HOCOT Ha TpaHcakuujata, AenyMHO Wnu
LIeNOCHO, Ce 3af0MmKyBa of NnakayoT, Ha ofgHanpesn
[OrOBOpPEH [OaTyM BO MeceuoT, Bp3 OCHOBa Ha
nocebeH OOroBop 3a PacnonoXnuB KpeauT CKIydeH
Mery [aBaTenoT Ha MNaTeXHW YCNyrn U KOPUCHUKOT
Ha MraTeXHW ycryru co Koj ce yTBpayBa Aanu, co Koja
cTanka u Ha Koj HauuH ke ce npecMmeTyBa 1 Hannartysa
Kamara 3a no3ajMeH1oT U3HOC.

lopecnomeHatTtTe TepMuHWM YynoTpebGeHun BO efHuHa,
MoXaT aa ce ynotpebat u BO MHOXWHA W BO YNleHyBaHa
¢dopma, 6e3 nputoa ga ro wu3rybatr peduHMpaHoTO
3HaueHe.

Il. \3paBaw-e Ha Business kpeguTHa KapTuika

1.1 BaHkaTta Ha KopucHuunte nsgaea KpeguTHU OenoBHU
nnaTexHu kapTuykm og 6peHgot MasterCard.

11.1.1 KapTuukaTa co ogo6peH kpeauTeH NMMUT ce n3gaea
BP3 OCHOBa Ha MogHeceHo Oapare 3a u3gaBame U
KOpUCTeHE Ha business kpeguTHa KapTuyka U CKIyyYeH
[oroBop M BO COMNAcHOCT CO WHTEpHWTE npaswna,
npouedypu W ynatctBa Ha baHkata. bBaHkata ro
pasrnenyBa 6apareTo U OOKOMKY oArykata e Nno3uTuBHa,
opgobpyBa onpefeneH KpeauTeH nNMMUT U ja usgasa
KapTuykaTa Ha KopuCHUKOT Ha KapTuyka. Bo cnpoTuBHO
BaHkaTa Hema o6Bpcka 3a 06pa3noxeHue Ha JoHeceHaTa
oanyka.

Bbapatenotr Ha kapTudka ce obBp3yBa Ada M nnaka
KamaTaTa, HagoMecToLMTE U NPOBU3UNTE LUTO MM AOMXKMN U
Oa r Bpaka MCKOPUCTEHUTE M3HOCU MO KPeAUTHUOT NUMUT
BO [JOrOBOPEHMNOT POK.

1.2 KapTnykaTa ce usgasa Ha NpaBHW Nuua, pe3naeHTU n
Hepe3naeHTn KnneHTn Ha baHkara.

1.3 BapaTtenotr Ha kapTuMyka Mopa [a uma OTBOPEHO
nnarexHa cmeTka Bo baHkaTa.

1.4 YnpaButenor Ha npaBHOTO nuue, bapaten Ha
KapTuyka nMa npaso Aa ONOMHOMOLUTU APYrv fiMua Kom ce
BpaboTeHn kaj bapatenot Ha KapTu4ika M Bp3 OCHOBa Ha
Toa, baHkaTa u3paboTyBa NOeAMHEYHN KapTUYKM KOU ce
n3gaBaarT 3a kopucTere Ha KopucHuumTe Ha KapTuyka.
Cekoe bapatbe 3a nsgaBarse U KOpUCTEHE Ha KapTuyka ce
cMmeTa 3a cocTtaBeH gen Ha [orosopoT 6e3 orneg Ha
[aTymMOT Ha HeroBoTO JocTaByBakwe BO baHkata (BO
MOMEHTOT Ha CKIydyBak€e Ha [JoroBopoT U BO NepuopoT
Ha BaXeHeTo Ha UCTMOT).

II.5. Kaptuukata e conctBeHocT Ha baHkata un e
HenpeHocnvea Ha Apyro nuue. Kaptuukata e co pok Ha
BaXHoCT oA 3 (TpW) roguHW oA AEHOT Ha Hej3NHOTO
n3aaBake, BaXW [0 MOCNEAHUOT OeH o4 MeceuoT
Bep 1.1

O6jaBeHo:
JaTtym Ha npumeHa:

HasHayeH Ha camaTa KapTMyka W He CcMee ga ce
ynoTpebyBa NO MCTEKOT Ha HEj3NHMOT POK Ha BaXehe.
Ookonky KopucHukoT ce npugpxyBa koH oBue Onwtm
npaBuna W YCrNoOBWM, KapTuMykata ce npoJorKyBa
aBTOMAaTCKU CO BaXHOCT of HoBu 3 (Tpu) roamHu. Bo
cnpoTuBHo baHkata Moxe aa He ja 06HOBW, BPEMEHCKU
[a ja orpaHuum wvnu ogseme kaptudkata. bankata ro
3apXyBa NpaBOTO Ha NPOMEHa Ha POKOT Ha BaXKHOCT Ha
KapTuykaTa.

Kaptnukata Hema aBTOMaTCKkM Aa ce NPOAOIIKN OKOMKY
Bapartenot Ha kapTuukaTta Hajmanky 30 (TpueceT) oeHa
npea UCTEKOT Ha BaXkehe Ha KapTuykata JoCTaBu
nucMmeHo 6aparse 40 HaanexHMoT pechepeHT Bo baHkaTa
3a Toa.

Bapartenot Ha kapTudkaTa Tpeba oa uma npensua, Aeka
camo no cebe HegoOUBaHETO Ha KapTUYKaTa He BOAM OO0
packumHyBame Ha [1oroBopoT M CTpaHWTe NpoAornKysaat
Aa 6upat obBp3aHM CO CBOMTE B3aeMHU 3a40MKeHuja u
Bapartenot Ha kapTuykaTa rm nogHecysa TpoLiouuTe 3a
yneHapuHaTta 3a Beke oOHOBeHaTa KapTuyka.

Ako KOpuCHMKOT Ha kapTuMdkaTa He ja nogurHe
KapTuykaTa BO pok o 6 (LecT) Meceum nocne Hej3uHOTO
n3naBawe, baHkata, moxe nopagn 6e36eaHOCHU
NPUYMHM [a ja YHULLTU HENprYMeHaTa KapTuyka.

11.6 To gobuBare Ha kapTuikaTa, KOPUCHUKOT € JOSKEH
[a ja noTnuLwe KapTuykaTa.

11.7. BaHkata Ha KopuCHMKOT Ha KapTuykaTa My u3gaBa
Jlnyen WpeHTndpmkaumoHeH bpoj (BO NoOHaTamoLIHWMOT
TekcT: PIN), koj e TaeH u cTporo gosepnue. KOpUCHUKOT Ha
KapTuykaTa He cMee aa ro kaxysa PIN-oT, aa ro sanuwysa
Ha KapTuykaTa unuv Ha Apyru OOKYMEHTW, no npuemot
OOMXEeH e UCTWUOT Aa ro 3anoMHu U Be4HaLl Aa ro yHULITK
NnuKoT BO kOj ce Haora PIN-oT. Unu ga ja n3bpuwe CMC
nopakaTta Ha Koja ke ro gooue PIN-0T 4OKONKy € KOPUCHUK
Ha MobwneH onepaTop KOj MOAAPXYBA MNpumare Ha
nopaku oA cneuujanHu 6poesu.

HacraHata wTeTa of HenouuTyBake Ha MPETXOAHO
HaBe[EeHOTO U eBeHTyarnHata 3rnoynotpeba Ha kapTuykaTta
1 PIN-oT e Ha ToBap Ha KopucHukoT, ogHocHO bapatenoT
Ha KapTuykaTa.

1.8 Kaptuukata n PIN-0T, KOPUCHUKOT Ha KapTuyka rm
NOAMrHyBa NNYHO MNW NULLE CO MUCMEHO OBMAacTyBake 0f
cTpaHa Ha bapaTenoT Ha kapTuuka.

KopwucHukoT Ha kapTudka PIN-oT moxe ga ro gobue u no
nat Ha CMC nopaka [OKMKYy € KOPUCHWUK Ha MoOuneH
onepaTop KOj NOAAPXYyBa MpuMake Ha nopaku of
cneumjanHu 6poesn.

1.9 Mo npumareTo Ha KapTudkaTta, baHkata ke npatu
Oapatbe [0 MNPOLECHWOT LEeHTap 3a akTuBauumja Ha
KapTnykaTa. KOpuMCHMKOT Ha kapTuykaTa ke Moxe Aa ja
KOPUCTW  KapTUyKaTa MO  HEj3UHOTO  aKTMBMpaHe.
AKTVBMpaKETO Ha KapTuukata MoXe [a ce Hampasu Ha
BaHkomat Ha 6uno koja baHka.

lll. Kopucmense u npecMemKoO8HO nNyIameXxHu
aKkmueHocmu co Kapmu4ykama
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lIl.1 Kaptuukata ce ynotpebyBa cekage kage LWTO €
ncTakHaT 3HakoT Ha MasterCard 3a nnakawe Ha CTOKU U
ycnyru, 3a nogurHyBawe rotoBmHa Ha BbaHkomat u Ha
LanTep, BO BUCUHA Ha PacronoXnBUOT KPEAUTEH NIUMUT.
.2 KapTuykaTa MOXe Aa ja KOpUCTU MUCKIYYMBO NMLETO
Ha YyMe ume rnacu kapTuykaTa, 40 WCTEKOT Ha POKOT 3a
BaXele O3HaYeH Ha HejauHaTta npegHa CcTpaHa.
KopuCcHMKOT Ha KapTuuykata € [orkeH Ha Gapawe Ha
NpoAaBaYvoT Ha cTokaTta, M3BPLUMTENOT NPU KOPUCTEHE Ha
ycnyrata u noaurHyBake Ha roToBuHa Ha Lantep ga ce
neruTMMMpa co Baxkeyka nMyHa kapta OHOCHO MacoLu.
Bapatenotr Ha kapTuyka, Hepes3uaeHT nNpaBHO nuue,
KapTMykaTa MOXe [a ja KOpUCTM caMo 3a nnakake Ha
CTOKM W YCIyru, a He MOXe [a ja KOPMUCTU 3a NOAUrHyBaHe
Ha roToBuHa Ha BaHkomat nnu wanTep.

.3 3a nnakawe Ha CTOKWM W YCNyrm M MNOAUrHyBake
rotoBuHa of wanTtep, KopucHMKOT Ha KapTuykaTa BHecyBa
PIN / notnuwyBa noTBpaa 3a Kynonpopaxba (cnwn)
[OOKOIKy € nobapaHo Ha MECTOTO Ha TpaHcakuujata. EqeH
npvMepok of noTepAaTta 3a kynonpopaxba KOPUCHWUKOT
Ha KapTuykaTa 3agpXyBa 3a CBoja eBumaeHumja.

3a nnakarbe Ha CTOKM 1 YCNYrk Ha NPOAAXHN MecTa npeky
POS TepmuHan kage He e  3agomkuTenHa
naeHTUduKkaumMja Ha KOPUCHMKOT, o0pobpyBaweTo Ha
TaHcakuujaTa ke ce Bplu 6e3 BHecyBawe Ha PIN n 6e3
noTnuyBawe Ha crun of cTpaHa Ha KopucHuKOT Ha
KapTuyKa.

3a nogurHyBaweTO Ha roToBuHa of baHkomar, wantep u
nnakame Ha CTOK/ 1 YCINyri Ha MecTa KOU Ce ONnpeMeHM Co
TEPMMHANHU ypeau KoM OBO3MOXYBaaT KOPUCTEHE Ha
PIN, aBTopusaumja ce Bpwu co kopuctere Ha PIN-oT.
lIl.4 BapaTtenot Ha kapTudkata € cornaceH PIN-oT nnm
noTnnCcoT, KOj € BHEeceH (BTUMKaH) oA CTpaHa Ha
KopucHMKOT Ha kapTuykaTa u npoBepeH Ha baHkomat nnu
POS, pa 6uge wucknyumBa M HecnopHa noTeBpda 3a
M3BpLUeHaTa TpaHcakuuja, Bp3 OCHOBa Ha koja baHkara ja
ToBapu cmeTkaTa Ha bapaTenoT Ha kapTuuka 3a U3HOCOT
Ha n3BpLUEeHaTa TpaHcakuuja.

Ookonky POS TepmunHanoT OBO3MOXyBa, OOHOCHO
noaapXysa M3BpLUYyBawe Ha BECKOHTaKTHU TpaHcakumu,
KOPUCHMKOT Ha KapTudkata MOXe Jda ja wu3Bplu
TpaHcakuujaTa, OHOCHO  nrakakeTo camMo  CO
nobnuxyBare Ha kapTuikata go POS tepmuHanor.

3a OeCKOHTaKTHM TpaHCakuMM BO BUCMHA [0 IUMUT
ogpeneH on bankata nnu go numut noctaBeH Ha POS
TepPMUHanNoT Koj Npudpaka 6ECKOHTaKTHM TPaHCaKL MM HeEMaA
notpeba o BHecyBawe Ha Kaptudkata Bo POS
TepMuHanoT u Hema notpeba o asTopu3aumja Ha
TpaHcakumjata co PIN w/vnn aBTopusauuja co nuyeH
notnuc. JIMMnToT 3a 6ECKOHTaKTHM TpaHCaKuuM € jaBHO
objaBeH Ha MHTepHET cTpaHaTa Ha GaHkaTa n UICTUOT MOXe
Oa buge npoMeHeT camo Nno oAanyka Ha BaHkara.

1.5 KOp1CHMKOT Ha KapTuyka € JOSKeH Aa run vyBa cuTe
OOKYMEHTW BO BpCKa CO nrakawata MW3BPLUEHWM CO
KapTuykata Hajmanky 6 (wecT) meceuu. Ha npBoTo
b6apare Ha baHkaTa gokonky 3a Toa ce nojaBu notpeba,
BapaTtenot Ha kapTuyka e JOmKeH UcTuTe Aa rm ocTasu
no BankaTa.

111.6 3a nnakawa npeky NHTepHeT BHec Ha PIN kopoT He e
notpebeH u uaeHTUdUKkaumjata Ha KopUCHUKOT Ha
Bep 1.1

O6jaBeHo:
JaTtym Ha npumeHa:

KapTuykata ce BpWW Npeky BHEC Ha AononHuTeneH
sawTuTeH kog (CVC2), koj e egHakoB Ha nocnegHuTe 3
(TpK) LMdpPM Ha NaHENOT 3a NOTNUC Ha 3agHaTa CTpaHa Ha
KapTuykaTa.

Ynotpebata Ha kapTuykaTa 3a €neKkTPOHCKM nrakaka
npeky WHTepHeT e Ha uenocHa martepwujanHa u gpyra
OAroBOPHOCT Ha bapaTtenoT u KOpuUCHWKOT Ha KapTudka u
BaHkaTa He e BO HMKakBa ob6BpcKka 3a HaaoOMecCT Ha
TpowounTe unu  6uno  Koj Apyr BMA Ha WTeTa
npeamsBvkaHW of eBeHTyanHata 3noynotpeba Ha
kapTnykata, CVC2 «komoT wnu Apyry nogartouu
ynotpebeHn npu  KOPUCTEHETO  KapTUykata  3a
TpaHcakaLuum Npeky UHTEepHeT.

[okonky NpoaaXHOTO MeCTO Ha MHTepHeT nogapxysa 3D
Secure TexHonoruja, OOMOMHUTENHO WAeHTUdMKaumjaTa
Ha KOPUCHUKOT Ha kapTu4yKa Ce BPLUW U CO BHEC Ha KOA, KOj
ro pobmea npeky CMC nopaka.

1.7. bapatenotr Ha kaptuika wn KopucCHuKOT Ha
KapTuykaTa Mokpaj OAOOPEHUOT KpeauTeH IUMUT €
OOMKEeH Aa M nountyBa NoeguHedHUTe UHAMBMAOYarnHW,
OHEBHU 1 BKYMHU NMMKUTK 3a ynotpeba Ha kapTuykaTta 3a
kopuctewe BO MasterCard cuctemor, 3a kou e
MH(OPMUPaAH MpW  MOOUrHYBaH-€TO Ha KapTuukata.
CrtaHpgapaeH BKyneH AHEBEH NuUmKT 3a bapatenoT Ha
KapTuyka, pe3naeHT KOPUCTEH BO 3emjaTa U BO CTPAHCTBO
e POS 100.000 MK, 3a noaurHyBawe Ha roTOBMHA 0Of
BaHkomart 1 3a nnakawe Ha POS TepmuHanu.
CraHpapaeH BKyneH OHeBeH numut 3a bapatenot Ha
KapTuyka, Hepe3uaeHT KOpUCTEH BO 3emjatTa U BO
ctpaHctBo e 100.000 MKLO 3a nnakawe Ha POS
TepMyHanu.

JIMMUTOT 3a MHTEPHET TpaHCaKuMMTe € BO paMKn Ha
BUCMHaTa Ha NumuToT 3a POS TpaHcakuuu. NlummToT 3a
MHTEPHET TpaHCcaKUuun He Moxe Aa Guae NoBMCOK of
NUMAUTOT 3a TpaHcakuumn Ha POS TepmuHanu.

3a eBeHTyanHM nNPOMEHW Ha HaBeAeHWOT NUMUT
KopucHMKOT Ha kapTuykaTta Moxe ga ce obpaTv MMCMEHO
0o baHkaTta. CtaHgapgHWTe NMMUTU Ce NMPOMEHNNBMK Ha
nucmeHo Gapawe Ha bapartenot Ha kapTudkata u ce
HannakaaTt cornacHo nocroevkata Tapuda 3a ycnyru 3a
npaBHu nuua Ha baHkaTa.

1.8 TpowounTe HanpaBeHu BO 3emjaTa BO OeHapu ce
nebutmpaat Bo pgeHapu. Kora KopucHuKOT ja kopuctu
KapTnykaTa 3a TpaHcakuuM BO CTpaHCka BanyTa,
TpaHcakuuvjaTa e koHBepTupaHa Bo EYP cnopep kypc Ha
Master Card® International. BpegHocTa Ha TpaHcakuujaTa
€ KOHBepTMpaHa BO JeHapu M KHWKEHa Ha cmeTkaTta Ha
0aTyMOT Ha MopaMHyBaHheTO MO MNPOAAXHUOT Kypc Ha
BbaHkaTa.

111.9 HagomecToumTe no TpaHcakumuTe 3a NOoAUrHyBake
Ha roTtoBuHa op baHkomaT ce nnakaaT BO [AeHapcka
nNpoTMBBPERHOCT No cpeaeH kypc Ha HBPCM Ha geHoT Ha
nnakame 1 ce BKNyyyBaaT BO OfwiTaTa cyma LUTO ja 4OIKU
Bapartenot Ha kapTuykaTa.

CuTte gpyrm HagomecToum BO OAHOC Ha OGnokupare Ha
KapTuyka, M3MeHa Ha NoJaToum Ha KapTuyka, reHepvpane
Ha HoB PIN koag, npomeHa Ha PIN kopg Ha BaHkomar,
npoMeHa Ha KpeauTHW WU OHEBHU NUMUTW, NpoBepKa Ha
coctojba Ha baHkoMaT M CRMMYHO ce HannakaaT npwu
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M3BpLUYyBake Ha ycnyraTa, ofgnnarexHara CMeTka Ha
Bapatenot Ha KapTuyka.

.10 Bankata Hannaka roguiHa 4neHapuvHa Ha 12
(DBaHaeceT) egHaKBM MeCEYHU paTh, Ha MOYETOKOT Of
CeKoj Mecel, 3a Cekoja roguHa JoJeka KapTuykaTa e
BanuaHa. [oguvwiHa 4YneHapuHa ce Hannaka 3a Cekoj
KopucHuk Ha kapTudka cornacHo TapudbaTa 3a ycnyrm Ha
npaeHu nuua Ha baHkaTta, of pacnonoXnmMBoTo cango Ha
nnaTexHaTta cmeTka Ha bapaTtenoT Ha KkapTu4kara.

111.11 CuTe HagomecTouM N NPOBM3UN KOU Ke HacTaHaT BO
BpCKa CO M3aBaHE€TO N KOPUCTEHETO HA KapTMUYKaTa ce
3a cMeTKa Ha bapaTenoT Ha kapTnykaTa.

Bapatenot Ha kapTudkata e 3ano3Hat co OanykaTa 3a
HagomecToum3a npaeHu nNuua Ha baHkata n ce o6Bp3yBa
[a rv nnaka HagomecTouuTe onpeaeneHn Bo Hea BO Bpcka
CO KOPUCTEHETO Ha KapTUYKaTa/kapTUYKUTE.

BaHkaTa BO cOrmacHocT co cBojaTa AenoBHA NOAUTMKa ro
3agpXKyBa MpaBoTO 3a npoMeHa Ha Opnykata 3a
HagomecTouM 3a npaBHM nuua Ha baHkata 3a LWTO
Bapatenor ke 6uae n3secteH 2(aBa) Meceum ogHanpes 3a
HacTaHaTata nNpoMeHa MpeKy MW3BECTYBakeTO Koe €
UCTaKkHaTO BO eKkcrno3uTypute Ha bBaHkata u  Ha
oduumjanHaTa UHTEpHeT cTpaHa Ha baHkaTta.

CuTte npomeHu u gornonHyBawa Ha Tapudarta ke nmaat
BnujaHne Ha [oroBopoT 3a kapTuyka no 2 (aBa) meceum o
HMBHOTO ob6jaByBate cCOrnmacHo NpeTxodHoT cTas, 6e3
cknydyyBawe Ha nocebeH [oroBop unu AHEKC KOH
HorosoporT.

Ookonky Bapartenot Ha kapTudka He ce cormacyBa CcO
npoMeHaTa Moxe Aa nobapa packuHyBahe Ha [JoroBopoT
1 Oa ja BpaTu kapTuykaTta Ha baHkaTa.

IV. KpeguteH numuT. YCnoBu 3a KOpucterwe 1
ncnnakawe

IV.1. KpegutHumoT numut moxe pfa Ouge KopucTeH
€[MHCTBEHO CO NOCPEACTBO Ha KapTuykaTa.

IV.2. KOpUCHUKOT Ha KapTuikaTa uma npaBo BO paMKuTE
Ha CeKoj KaneHaapcku Mecel, Aa MCKOpPUCTYBa KpeauTeH
NUMUT A0 NoeanHeYHo onpegeneH U3Hoc.

IV.3. BKyNnHMOT MCKOPUCTEH U3HOC NO KPEOUTHUOT NUMUT
ce onpepenyea kako 306up o cuUTe TpaHcakuum wu
NpoBM3UM 3a TpaHCakuMuM HacTaHaTM 3a Bpeme Ha
NPecMeTKOBHUOT Mepuoj 3ronieMeH 3a HeoTnnaTeHuTe,
NOTPOLUEHN W3HOCKM Of MNPEeTXOAHUTE MNPEeCcMEeTKOBHMU
nepuoaun. BkynHWOT nckopucteH M3HOC ce Hamanysa 3a
M3HOCUTE, KoM Bune ynnaTeHy No kpeguTHaTa naptuja Ha
KapTuykaTa BO TEKOT Ha NPeCMETKOBHMOT Nepuoa.
Bapatenor Ha kapTuyka e [oOmKeH fa M U3Mupu
06BpCKNTE MO BKYMHO MCKOPUCTEHWOT KPpEeaUTEH NIUMUT of
cekoja NoeAHNHeYHa kapTnyka Npeky Hanor 3a npeHoc o
CBOjaTa nnaTtexHa cMeTka 4o 15-Tu BO TEKOBHWMOT Mecel,
3a BKYNMHO UCKOPUCTEHMOT U3HOC Ha KPEAUTHUOT NIUMUT BO
NPETXO4HUOT MeceL, 3a Koj M3Hoc baHkaTa He HannaTtysa
KamaTa

KamatHute cTankm Ha  [OenosuTHUTE  CpeacTsa,
PaMKOBHWOT KpeauTeH NUMUT, AOCTACHUTE HEU3MUPEHU
06BpCKM 1 MpeyeKkopyBaweTO Ha A03BONEHNOT KpeauTeH
NUMUT Ce MPOMEHNMBU COrNAacHO WHTEpHUTE akTn 3a
KaMaTHU cTanku Ha GaHkaTa, U ce BaXeYku CO AEHOT Ha
npoMeHata 6e3 cknydyBawe Ha nocebGeH [oroBop.
Bep 1.1

O6jaBeHo:
JaTtym Ha npumeHa:

BKynHMOT MOTPOLUEH W3HOC Ce HamanyBa 3a W3HOCUTE,
Kou Gune ynnaTeHu Ha LwanTtep no KpeautTHaTa napTyja Ha
KapTuykata BO TEKOT Ha TEKOBHMOT MpecMeTKoBEeH
nepuoa. O6BpckMTe gocneBaaT NOCNEAHNOT AeH Of, CEKOj
KaneHaapcku mecel.
IV.4. KpeanTHMOT numMuT € co BaxXHoCT o 12 (aBaHaecerT)
Meceuu of AAaTyMOT Ha CKryyyBakwe Ha [loroBopoT, co
MOXHOCT 3@ aBTOMAaTCKO MNPOMOHrMpake, [OKOMKY
Bapatenotr He poctaBM nNMCMEHO uW3BecTyBawe 3a
OTKaXyBak€ Ha nsgageHunte kaptuikm n toa 30 (Tpuecer)
JeHa npef UCTEKOT Ha OBOj POK.
BaHkaTa ro 3agpxyBa npaBOTO Aa ro Hamanu unu ykuHe
KpeauTHMoT numut, 6e3 npeTxogHa CormacHoCcT Of
BapaTtenot Ha kapTuyka 3a WTo ro ussectysa bapatenor
Ha KapTuyka.
BaHkaTa moxe ga ro saronemu KpeaMTHUOT NIMUT CaMo Mo
NPEeTX04HO NMCMeHo Bapake Ha BapaTenoT Ha KapTuuka
1 cornacHo [JoroBopor.
Bapartenot Ha kapTuika u baHkaTa ce cornacHu geka BO
cny4aj kora bapaTenoT Ha kapTuyka, Nnopaan HamanyBake
WUNN YKUHYBake Ha KPeaWTHUOT numuT, Ha baHkata un
OOMKN U3HOC KOj € MorofnieM of U3HOCOT Ha KpeauTHUOT
NUMUT UMW OOMKN U3HOC MO KapTuuika, a Hema KpeauTeH
NMMKUT, TOj U3HOC Ce CMeTa 3a AocneaH U 3a HeJ03BOJIEHO
npeyekopyBake U baHkaTa Ha Hero npecmeTyBa ka3HeHa
KamaTa.
IV.5. BbaHkata egHaw wMeceyHo Ha bapatenotr Ha
KapTuykaTa, 4OKOMy MMa NPOMEHM, My U3roTBYBa U3BO/ 3a
TpaHCaKUMuTe HanpaBeHU CO KapTuuikaTta, KOj Moxe Aa ro
noavrHe Ha wantepute Ha BaHkata wunu , ga ro gobuea
npeky enekTpoHcka nowTa unu ga uva ysug Ha U3BogoT
NpeKky annukauujata enekTpoHcko 6aHKkapCTBO 3a NpaBHU
nuua, gokonky bapatenoTt e HejsuH KOPUCHMK.
BaHkaTa npeky MeCceYHVOoT 13BOA, APYr TpaeH MeanyM Unm
Ha HEKOj ApYr O3BOSIEH HAYMH ro n3secTtysa KopuCHWUKOT
Ha KapTuykata, 3a MpOMEeHa Ha TpowouuTe LWTO Cce
nnakaat npeg 3ronemMyBakeTo ga ModyHe pAa  ce
npumMeHyea. MeceyHMOT u13BOA4 M COOPXM criegHuTe
nogaroum:
- M3Hoc, gaTa v Bua Ha n3BpLueHa TpaHcakumja 3a
BpeMe Ha NPeCMETKOBHUOT NePUOL;
- Baxeuka kamaTHa cTanka, npecMeTaHa kamara,
nNpoBM3nja 1 TPOLLOLM LUTO Ce Hannakaar;
- MuHumanHa meceyHa paTa;
- KpaeH gaTtym 3a nnakamwe Ha o6BpCKUTE;
- HoBa cocTojba u pacnonoxnme KpeauTeH NUMUT;
- Mepuog 3a Koj ce oagHecyBa U3BELLTA]OT;
- CocToj6a 1 gaTym Ha NPeTXO4HMOT U3BELUTaj;
- BkyneH gonr.
IV.6. HepoOvBakeTo Ha MeceyYeH WU3BOA4 He Tro
ocnobopyea bapaTtenoT Ha kapTuykaTa o4 06BpckuTe Aa
r nnaka U3HOCUTE LUTO MM JOJKM, HUTY NaK ro NpomMeHyBa
KpajHWOT AaTym 3a ucnnaTta.
IV.7.
Ha pocneannTe u HenammupeHn Bo pok o6Bpcku, BaHkaTta
Ke npecmeTyBa JOroBOPHA Ka3HeHa kamaTa BO BUCUHA Ha
3aKOHCKaTa Ka3HeHa KamaTa 3rofieMeHa 3a 3aKOHCKU
[OO3BOMEHMOT MakCMMyM Of [AEeHOT Ha [focneBawe [0
[OEHOT Ha LernocHa Hannata. Ctankata Ha KasHeHa kamaTta
e TnpoMeHnMBa BO 3aBUCHOCT Of MNpOMeHaTa Ha
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pedepeHTHaTa kamaTa 3a npecMmeTka Ha kasHeHa kamaTa
1 MO3UTMBHUTE NPOMMCK KOW ja perynupaat oBaa obnacr,
npu wrto baHkaTa ke npecmeTyBa M Hannatyea no
HajBMCOKaTa 3aKOHCKM [4O3BOJIEHA BMCHMHA Ha CTarnka BO
MOMEHTOT Ha npecmeTkaTa.

lMpecmeTkaTta Ha OoroBopHaTa KasHeHa kamaTa Ke ce
BpLLUM CO NPUMEHA Ha [eKypP3MBHNOT €4HOCTaBEH KamaTeH
MeTo Ha cTacaHa rnaBHWHa, 6e3 pgofaBawe Ha
KasHeHaTa kamaTa Ha rnmaBHuHaTa.

IV.8. lNobapyBawaTta Ha baHkaTa ce wucnnakaat no
cnegHvoT pea: Tpowoun U NPOBM3UW, Ka3HEHa Kamara,
WNCKOPUCTEH N3HOC NO KPEAUTHNOT NIUMMIT.

IV.9. Cekoe nnakane Ha obBpckaTa no KpeauTHUOT NMIUMUT
ro obHoByBa COOOBETHMOT pacronoXnveB Aen oA
KPEAUTHUOT NIUMUIT.

IV.10. Bapatenot ja osnactyBa baHkata u u pasa
HEOTMNOBWKINMB HAMor Aa rv Hannatu ceouTe nobapyBaha
Kou npowuanerysaaT og [JoroBopoT of HeroeaTta AeBU3Ha/u
unn pgeHapcka/m cmetka/m Bo bankata. 3a Taa uen,
BaHkaTa uma npaBo BO UMe 1 3a cMeTKa Ha bapatenoT ga
r'M MomofHW, MOTNWWe, 3aBepu W M3BPLIM NOTPebHMTE
nnaTHU MHCTPYMEHTN 1 obpacuu.

WcTto Taka baHkaTta e oBnacTteHa ga 6apa HannaTa Ha cute
cBon nobapyeawa no [oroBopoT U of [AEeBU3HUTE
cpencTea kou bapartenot ru uma kaj gpyru baxku u ga ru
GrokMpa HeroBuTe [eHapCKu CMeTKM BO Apyru BaHku
BKMYy4MTENHO W nNpeky EAMHCTBEHMOT peructap Ha
MMmaTtenn Ha CMeTKU.

IV.11. MnakawkeTo Ha N3HOCUTE KOW LUTO M JOIMKU He
npegu3sBukyBa obeBpcka Ha bBaHkata pga ro o6GHOBU
KPEeAUTOT N KOPUCTEHETO Ha KapTu4yKaTa.

IV.12. Ako 3agouHyBakeTO CO MnakaweTo MpOoJoIKu
noseke op 90 (meBepeceT) peHa, [oroBopoT ce
packuHyBa, kapTuykaTa ce Onokupa, a KOPUCTEHETO Ha
pacnonoXnMBnOT KPEAMUTEH NMMMUT Ce NpPeKnHyBa TpajHo,
1 HeucnnaTeHuTe 06BPCKM Ce HannaTyBaaT NpeaBpeMeEHO.
IV.13. 3a ob6e3benyBawe no o0goOpeHUOT KpeauTeH
numuT, BapaTenoT Ha KapTuykaTa, Hepe3naeHT AenoHnpa
cpeacTtBa Ha nocebHa Oeno3nTHa cMeTka M uM3jaBa 3a
ynotpeba Ha peno3uToT. Ha nonoxeHuoT [enosuT
BbaHkaTa ke nnaka kamarta corfacHo MHTEpPHUTE akTu 3a
KamaTHU cTankn Ha baHkaTa. baHkaTa moxe aa

r'M KOpUCTK cpeacTeaTta of Aeno3vToT 3a MOKpMBaHe Ha
TpoLIoLMTE NO KapTMyKaTa, 6e3 NpMCyCTBO M NPETXOo4Ha
cornacHocT Ha KOpUCHUKOT Ha KapTu4kaTa.

V. ly6emwe, kpaxba u owmemyeaH-e Ha Kapmu4kama
V.1. VarybeHata vnn ykpageHata kapTudka KopucHukoT
Ha KapTuykata e [JOSKeH BedHal Jda ja npujaBu BO
BaHkaTa nnu Ha TenedoH 02/15050 n Bo pok oa 10 (aeceT)
JeHa NMMCMEeHOo Aa ro noTBpAu Unu oTdpnu npujaBeHoOTo
rybewe unu kpaxoa.

3a cuTe HacTaHaTM TpaHCakuMM CO KapTuykaTa BO
nepuodoT oA MpujaByBakeTO [0 MOMEHTOT Ha
npeHecyBame Ha MHpopmaLmjaTa 40 NPOLECHUOT LieHTap,
BKMy4yBajkn 1 eBeHTyanHa 3noynotpeba npu kopuctene
no ocHoB Ha stand in n floor numnTUTE of cTpaHa Ha
MasterCard® cucTemoT 1 nocrne oBoj poK, HO BO paMKu Ha
nepuofoT Ha BaXHOCT Ha kapTuukaTta, bapatenor Ha
Bep 1.1

O6jaBeHo:

JaTtym Ha npumeHa:

KapTuykaTa CHOCW LenocHa (MHaHCKUCKa OroBOPHOCT
BKMy4yBajkm 1 3noynotpeba Ha kapTuykaTa u e cornaceH
BbaHkaTa fa ja 3agorku HeroBata cMeTKa.

Mo nucmeHo 6Gapawe Ha BapaTenoT Ha kapTuukaTta,
OaHkaTa Moxe ga 6apa kapTnykaTa ga 6uae ctaBeHa Ha
nucTtata Ha CTONMpaHu KapTudku Bo MasterCard®
CMCTEMOT, 3a LUTO CMTE TPOLLOLIM NaraaTt Ha HeroBs TOBap.
Bo cnyyaj Ha OCHOBaHO COMHeBake BO kpaxkba unu
3noynote6a KopucCHUKOT Ha KapTuukaTa € [OJKeH
CNy4ajoT Aa ro npujasy BO NOnuuuja BO HajkpaTOK MOXEH
pOK.

VI. Peknamauuu

VI.1 BaHkaTa He npeB3ema O4roBOPHOCT 3a CToKaTta unu
ycnyraTa nrnaTeHa co KapTuykata Unm HenpudakameTo Ha
KapTuyka of CTpaHa Ha Hekoe npoJaXHo MeCTO Wnu
BaHkomat. CuTe peknamaumn KOpucHUKOT Ha kapTuyka rv
peluaBa HEMOCPELHO Ha NPOAAXHOTO MECTO.

VI.2 3a cute peknamauMu wunu ocnopyBakwa Mo
TpaHCaKuMn KoM ce ofHecyBaaT Ha ynoTpebata Ha
KapTuykaTta, bapatenor Tpeba pa ce obpatm o
HaAnexHWoT pedepeHT Bo BaHkata co gocTaByBake Ha
JokymeHTaumjata Bo pok on 20 (aBaeceT) geHa of
[aTyMOT Ha M3roTByBan-€ Ha M3BO40T. Bo cnpoTuBHO ke ce
cveTa fAeka bapartenoT Ha kapTuykata M npusHaBsa
TpoLlOLMTe HaBEAEHN BO HEroBaTa cMeTKa.

V1.3 CornacHo npaeunata Ha Mastercard, makcumanHuoT
Opoj Ha peknamupaHu TpaHCakuun Mo KapTuyka ce 15
TpaHcakumu, Ha HUBO Ha bapane o4 KOPUCHUKOT.

V1.4 OcnopyBar-€eTO Ha TPOLUOLIMTE He ro oariara HUBHOTO
HamupyBare. [IoKONKy ce Nokaxe Aeka peknamauujata e
ocHoBaHa baHkata My ro Bpaka OCMOPEHMOT M3HOC Ha
Bapatenot Ha KapTuykarta.

3a peknamaummn kou cornacHo MasterCard npaBunata
Hema fa 6upat npudparteHn og crtpaHa Ha MasterCard
cuctemot, baHkaTa ke M cmeTa 3a HEOCHOBaHW U Ke
HannaTu TPOLUOK 3a pellaBawe Ha peknamaumjata oA
Bapatenot Ha kapTu4ykaTta, cornacHo TapudaTa 3a ycnyrm
Ha npaBHM nuua Ha baHkaTa.

PokoT 3a pelwaBawe Ha peknamauuute ro ogpenysa
BaHkaTa BO cornmacHocTt co lNpaBunata Ha MasterCard
CUCTEMOT.

VIl. Pok Ha dozoeopom. Ycnoeu 3a npoMmeHa U
packuHyeaHh-e Ha 0oz2oeopom nped ucmekom Ha
pokom
VII.1. JoroBopoT ce cknyyyBa Ha 12 (gBaHaeceT) meceum
CO MOXHOCT 3a aBTOMAaTCKO MPOSIOHINpake, LOKOSKY
Bapatenotr He [pgocTaBM MNUCMEHO  W3BECTYyBake
packuHyBawe Ha [OOroBOpOT U OTKaxyBawe Ha
n3gageHuTte kaptudkn u Toa 30 (TpueceT) aeHa npeg
MCTEKOT Ha OBOj POK.
Ookonky [1oroBopoT 3a paMKOBEH PEBOMBWHI KpeauT
nMMUT BO MefyBpeME WCTEKONT WNM € pacKuHar,
npecTtaHyBa Aa Baxu 1 [1oroBopoT 3a kapTuykaTa.
VIl.2. KapTnukata Hema aBTOMaTCkM ga Ce NPOOOSTKM
pokonky bapatenoT Ha kapTudka Hajmanky 30 (TpuecerT)
AeHa npea UCTEKOT Ha BaxeHe Ha KapTudkata AOoCTaBu
nnucmeHo Gapane 3a packvHyBake Ha [JoroBopoT Ao
HaanexHWoT pedepeHT Bo bankata. OBa nMcMeHo
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Gapatbe ke buae TpeTnpaHo Kako NMCMEHOTO Bapake oA

uneH VII.3. Ha oBne OnwTn Npasunia n ycriosu.

Bo cnyyaj ako TakBO Oapawe He Ouge [OCTaBeHO

BaHkaTa My n3gaBa Ha KOPMCHUKOT HOBA KapTuyka Co HOB

Opoj U HOB poK Ha Tpaewe of 3 (Tpu) rogunHn, a PIN-ot

ocTaHyBa ucT (Pin-oT He ce MeHyBa)..

Bapatenot Ha kapTuyka Tpeba ga vma npeasua, Aeka

camo no cebe HegobuBaH-€TO Ha KapTudkaTa He BOAM OO0

packMHyBar€e Ha OOroBOPOT U CTpaHWTe MpoAorikyBaat

Oa 6upaTt o6Bp3aHM Co CBOMTE B3aeMHM npaBa, 06BPCKM

1 3agomkeHuja n bapatenot Ha kapTuuka rv nogHecyea

TpowouMTe 3a uneHapuvHata 3a Beke o6HOBeHaTa

KapTuyka.

AKO KOPUCHUKOT Ha KapTuykaTa He ja nogurHe kaptuykara

BO POK 0f 6 (LecT) Meceum Mo HEj3MHOTO M3roTBYBaH-E,

BbaHkaTa, moxe nopagn 6e36edHOCHM NpUYMHM da ja

YHULLTW HENpYMeHaTa KapTuika.

VII.3. bapaTenoT Ha kapTu4ka Moxe npeaBpemMeHo u 6es
OOMONHUTENHN  TPOLIOUM CO TMNUCMEHO W3BECTYyBaHEe
poctaBeHo oo baHka ga ro packuHe [JoroBopoT, npu WTo
€ [OSKEH BefHall Aa ja BpaTh KapTuykaTa Ha baHkaTa u
npeaBpeMeHO Aa MM NoaAMMPU CUTe BKYNMHWM 0BBpPCKM Mo
OCHOB Ha KapTuykata W KpeaAUTHUOT NMMUT MpU LUTO
npoBu3ujata 3a roguiiHa uneHapuHa wrto bapartenot Ha
KapTuykaTa ja MMa nnaTeHo 40 OEHOT Ha PacKUHyBake Ha
[oroBoporT, He ce Bpaka.

Bo wu3BecTyBameTO 3a packuHyBake Ha [oroBopor,
Bapatenot Ha kapTuyka Tpeba ga ro HaBefe OTKasHWOT
poK KOj He Moxe ga 6uge nogonr og 30 (TpueceT) AeHa.
Co packuHyBakeTO Ha oroBopoT bapaTtenoT Ha kapTuyka
€ [JoMKeH nctata aa ja BpaTtv Bo baHka.

VIl.4. BaHkaTa MOXe BO NUCMeHa hopma Unv Npexky apyr

TpaeH mMeauym da ro u3sectu bapatenot Ha kapTuyka

Aeka ro otkaxysa [doroBopoT, co oTkaseH pok o 15

(neTHaeceT) AeHa nNpea OTKaXyBah-eTO.

VII.5. BaHkaTa uma npaBO e€4QHOCTPaHO Aa ro Hamanu
M3HOCOT Ha kpeauTtoT. Bo TOj cnyyaj Taa ucnpaka Ao
Bapatenot Ha kapTudkata nNMCMO CO nNoBpaTHMLA, CO
KoewTo ro wuHdopmupa 3a  cBojaTa  oAnyka.
HamanyBareTo npon3BefyBa ejCTBO 0 MeceuoT nocne
KOj LUTO € NPMMEHO U3BECTYBaHETO.

VII.6. Mo uckny4vok baHkata 6e3 oTka3eH poK Ke ro oTKaxe
KOPUCTEHETO Ha KapTu4dkaTa, 1 Ke ro packmHe [1oroBopoT,
aokonky bapatenot Ha kapTuykaTa:

- He ce npuapxysa koH OnwT1TE NpaBunia u ycrnosu 3a
nsgaBare U kopuctewe Ha MasterCard business
KpeauTHa kapTudka M OGBPCKUTE NPEB3EMEHM CO
[oroBopoT 3a kapTuyKa;

- JouHn co wucnonHyBaweTo Ha obBpckute no
[oroBopoT 3a KapTuyka MNU no Apyr AOroBop CO
BaHkaTa;

- To npeyekopy [OO3BONEHUOT KpeaAWUTEH NUMWUT U MO
Oapatbe BO poK gageH o baHkata He ce mamupar
npevekopeHuTe u gocrneaHy nobapyeama;

- He 06e36enm cpeacTea Ha HeroBaTa nnaTeXxHa cMeTka
3a nogMupyBawe Ha o0OBpCKMTE NO OCHOB Ha
KapTuykaTa;

- Wma 3HavajHM NpoOMeHW BO YCroBWUTE MOA4 Koe ce
onobpuno usgaBare Ha KapTudkaTta 1 Ko Brnuvjaat Bp3

Bep 1.1

O6jaBeHo:
JaTtym Ha npumeHa:

HEeroBmoT  Kpegubunuter 1 cnocobHoct  3a
n3ammpyBawe Ha o0b6BpckuTe (NpectaHok co paboTa,
npomMeHa BO MMOTHa cocTojba, noBeayBare Ha CyACKM
cnop, JOBPOBONHO UMK CO MU3BPLLEH aKT Ce OrpaHnym
Hekoe o npaBaTta Ha CONCTBEHOCT 1 Ap.);

- He rm axypupa nogaToumTe 3a cBojaTa CMeTKa
6naroBpeMeHO M BO COMNACHOCT CO 3aKOHCKUTE WU
NnoA3akoHCKUTEe nponucu 3a paboTewe UM He U
nouynTyBa [ApYruTe 3aKOHCKM NpPOnNucKH CO Kou ce
perynupa npegmeTHaTta maTtepuja

- [ocTaBun HEBUCTMHWUTU W HETOYHU MofaTouu wunu
JOKyMeHTauwja;

- He pocrtaBu gononHutenHo obe3beayBare No oueHa
n Gapare Ha baHkaTa u gpyru cnyyam no oueHa Ha
BaHkaTa;

- Tlpn 3anoyHyBake Ha [AejcTBME HA  MNPUCUITHO
ussplwyBawe crnpema bapaTenoT Ha kapTuuka of
BaHnkaTa unu og TpeTu nuuga;

- Caka pa ro noguwrHe GNOKMpPaHWMOT AEn03nNT npesn
WCTEKOT Ha POKOT Ha KOj MCTMOT e BrokupaH u npeg
WCTEKOT Ha POKOT Ha KapTuykaTta, a BO Cry4aj Kora
KapTuykata e m3gageHa Bp3 OCHOBa Ha 6GrokupaH
0eno3vT AafeH Kako MHCTPYMEHT 3a o6e3benyBarse.
Bo oBoj cnyyaj 6aHkaTa MMa nNpaBo Aa rm nogMupyBsa
cuTe 06BPCKM HAacTaHaTW 0 KOPUCTEHETO Ha

KapTuykaTta of Aeno3uToT Ha BapaTenoT Ha kapTudka
[afeH Kako  WMHCTPYMEHT 3a o6e3benyBarse.
Bapatenot Ha kapTuykaTa e OOMkeH ucraTta Aa ja
BpaTU Npu packuHyBake Ha JOrOBOPOT.

Ookonky BaHkaTa ro oTkaxe KOpUCTEHETO Ha KapTu4ikaTa,

BapaTenoT Ha kapTu4ykaTa Mopa [ia v BpaTu u3gaaeHuTe

KapTuukm Ha bBaHkata ¥ pga  M3BpWM  LENOCHO

nogMupyBame Ha cute 06BpCKM MO OCHOB Ha [JoroBOpPOT U

HaZlOMECT Ha cuTe LUTETU.

VII.8. Bo cute ocTtaHatu crniyyau, BKMyYyBajkm ro u

3rONeMyBat-€T0 Ha MW3HOCOT Ha KPEAWUTHUOT TUMWUT,

HoroBopoT Moxe pfa 6Ouage nNpomMeHeT €O B3aemHa

COrNacHoCT Ha cTpaHuTe.

VII.9. BaHkata MOXe BO CeKkoe Bpeme Ja ro orpaHuyu u

NpaBOTO Ha KOPUCTEHETO Ha KpeauTHaTa KapTuuka, a

0ocobeHo:

- Kora 3 (Tpn) natm nocnegoBaTenHO € BHeCEH
norpeweH PIN;

- Kora cmeTkaTta Ha KapTuykata € BO HeOO03BOSIEHO
npeyekopyBat-E;

- Kora TpaHcakuuckata cmeTka Ha bapatenotr Ha
KapTu4ka e brnokupaHa;

- Kora e npujaBeHa kpaxxba nnm rybere Ha kKapTuyKaTa;

- Bo cnyyaj kapTMykaTa ga ce nojaBu Ha nuctaTta Ha
CTONUPaHU KapTUYKK, BO KOj Cry4aj U CEKoe NpoaaxHo
mecto 1 bBaHkomaT e oBnacteHo Jda ja opaseme
KapTuykaTa npy obuma 3a Hej3UHO KOPUCTEHE;

- Bo ocrtaHatu cnyyaum of 3Hayewe 3a 0e3begHocT
OOHOCHO WUCKINyYyBawe Ha pU3MK Ha Ouno koja o
[OroBOPEHUTE CTPaHMU.

VII.10. bapaTtenot Ha kapTu4ka ce obBp3yBa:

- [Hda rm nountyBa OnwTute npasBuna M ycrnosu 3a
u3gaBarkbe U Kopuctewe Ha business kpegnTtHa
KapTuyka
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- [a ja 4yBa KapTuukata Ha CUrypHO MecCTo;

- HaBpeme ga obes3benyBa cpecTBa BO pPOKOBUTE Ha
JocneBare Ha cBOjaTa CMeTKa CO AeHapCKu ynnaTu Ha
cMmeTka Ha baHkaTa HameHeTa 3a AeHapcku ynnaTy Ha
KapTuyika;

- [a rm noumTyBa 3aKOHCKMTE W ApyrM nponucu 3a
rOTOBUHCKO 1 6e3roToBMHCKO paboTere BO 3emjaTa 1
CTPaHCTBO;

- BepgHaw nucmeHo aa ja n3sectn baxkarta Bo cniyyaj Ha
npoMeHa Ha OCHOBHWUTe nojaTouu (agpeca 3a
KOMYHUKaUWja, HasmnB) 1 Ha CUTe OCTaHaTu nogaToum
KOW BNujaaT Ha NpaBOTO Ha KOPUCTEHE Ha KapTNyKaTa;

- Tlpn kopucTerwe Ha kapTuykaTa BO CTPaHCTBO, Aa ja
KOPWUCTW BO AO3BONIEHUTE MMMUTK COrNAcHO NponucnTe
3a AeBU3HO paboTere;

- Ha 6apawe Ha baHkaTa u3gaBad ga ja Bpatu
KapTuykata 6e3 orneg Ha npuvyMHaTa nopagu koja
BaHkaTa T0a ro 6apa;

- bBes opnoxyesawe Oa npujaBu kpaxba, rybewe opf
COMNCTBEHO BnajeHwe wWnuM Apyra npuyvHa oA
eBeHTyarnHa 3noynoTtpeba Ha nnatexHaTa kapTuyka Ha
cneunjanHMoT TenedoH 3a noaaplika Ha KOpUCHULUM
02/15050;

- o Gapawe Ha BaHkaTa ga AoctaBu AOMOMHUTENHU
WHCTPYMEHTU 3a ob6e3benyBawe Ha nobapyBareTo,
OOKONKY Mo npeoueHa Ha baHkaTa, BpegHocTa Ha
o6e3benyBaweTO Ce HamanuM M He e [OBOMHO 3a
NMoKpvBak€e Ha BpedHOCTa Ha MUMUTOT;

- [a obe3beau ocurypyBare Ha LEMNOKYMHUOT 3anoXeH
MMOT onuwaH Bo Touyka 1.2 og [oroBopoT 3a ueno
BpemMeTpaete Ha OOroBOpOT, MpU LITO nonucarta 3a
ocurypyeBarwe fa 6uae BUMHKynNMpaHa BO KOPUCT Ha
BaHkaTa;

- Bo cnyyaj bapaTenoT Ha kapTuyka Aa He 06e36eam
coogBeTHa obHOBa Ha nonucarta 3a ocurypysawe u
BMHKyNauwja, ce cornacysa u ja onactysa baHkaTta Bo
HEeroBo MMe Ja CKrydu A0roBop 3a OcCuUrypyeake 1 aa
ynnatu npemuja 3a OcurypyBawe BO OCUTYpUTESHO
OPYLITBO NO HEj3NH M360op U Aa ro 3a0IMKN UCTUOT Ha
Ou1no Koja cMmeTKa Koja ja ma Bo baHkaTa, kako n ga ja
WCKOPWUCTM MNpBaTa HapegHa ynnara no nuUMWTOT 3a
HamupyBak€e Ha nobapyBarweTo Ha baHkaTa no ocHoB
Ha u3BpLUeHa ynnaTa 3a obHoBa Ha nonucara;

- PepoBHO pa poctaByBa MONYrOAMLLIHW U FOAULLHW
npecMeTkn BO POKOBUTE MpeaBMAEHU 3a HUBHO
focTaByBake, Kako M [pyra [OKyMeHTauuja no
Oapatbe Ha baHkaTa Ha Ha4YMH 1 BO POKOBM LUTO Ke rn
oapeau Taa;

- PepoBHO pa poctaByBa o badkaTta pesBuaupanmi
hUHAHCUCKN N3BELLTan U peBUAMPaHN KOHCONUANPaHN
(PUHAHCUCKN M3BEeLITan BO 3aKOHCKM onpeaeneHvoT
pOK 3a HMBHa [OCTaBa, kora 6apaTenoT Ha KapTuyka e
o6Bp3aH Aa rv MMa UCTUTE COrnacHO 3aKOH 3a TProBCKU
apywrtsa. [okonky, Gapatenot Ha kapTuyka He e
[OMkeH cornacHo 3akoH 3a TProBCKu ApyliTa Aa uma
peBuamnpaHun UHaAHCUCKU M3BeLLTau, ce obBp3yBa Mno
Oapatbe Ha baHkaTta BO poK LWITO Ke ro ogpeam Taa, Aa
[OoCTaBu peBmanpaH UHaHCUCKN U3BELUTAj;

HenountyBaweTo Ha oBMe 0OBpckM ce cmeTa 3a

HeOpexHOCT BO ofHecyBakeTOo Ha bapatenotr Ha

Bep 1.1

O6jaBeHo:
JaTtym Ha npumeHa:

kaptudka u baHkata ce ocnobogyBa o4 cekakBa
O[rOBOPHOCT.

VIll. Ocmanamu odped6bu

VIl.L1 bBaHkaTta He HOCWM HWKakBa OArOBOPHOCT akKo

KopucHMkoT He Moxe Ada ja ynotpebwm kapTudkata BO

criegHUTe cuUTyaumMm KOW Ce HafBop OA KOHTpona Ha

BaHkaTta:

- TexHu4kn npobnemm co  onpema,  CUCTEM,
TEeNeKoMyHUKaLun 1 cTpyja;

- LWTpajk unu gpyrn BOHPEAHN OKOSNTHOCTY;

- Kora kapTnykata e 3apobeHa Ha NpoaaxHO MECTO Unu
Ha BaHkomaT 1 uctaTa e owTeTeHa;

- Kora og 61ro koja npu4nHa NpogaxHoTo MecTo, 6aHka
unu baHkomar He ja npudpaka kapTuykaTa.

VIIl.2 Bo cnyyaj Ha n3ameHa Ha 3aKOHCKMTE NPOnucu Kou ce

ofHecyBaaT Ha nocTtoeukute OnwTK NpaBuna u ycrnosu u

[oroBopoT 3a wu3gaBawe U KOpuUCTewe Ha business

KpeauTHa KapTudka, Cekoja u3MeHa Ke ce NpuMMEHW Kora

Ke cTanu BO cuna, OCBEH ako M3MmeHaTa ce ofHecyBa 3a

He3aJ0MKUTENHN NPaBHN HOPMU.

BaHkaTa BO cormacHoCT CO cBojaTa AernoBHa NonuTrka ro

3apXyBa NpaBoTO 3a NpomMeHa Ha OnwTuTe Npasuna u

YCMNOBW 3a M3[aBake U KOPUCTEHE Ha KapTuykata, Kou

npoMeHun ke 6upat objaBeHn Ha BUOHO MECTO Ha

oduumjanHaTta NHTepHeT cTpaHa Ha baHkaTa.

Hokonky KopuCHMKOT Ha kapTuykaTa He ce corfnacysa co

npomMeHaTa Moxe Aa nobapa packvMHyBawe Ha 4OroBOPOT

1 Aa 1 ja BpaTu kapTuykaTa Ha baHkaTa.

Ce cmeTa feka KOPUCHUKOT Ha kapTuykaTa e 3ano3HaeH 1

v npudaka npomeHnTe Ha OnwTUTE NpaBuia 1 ycrnosu 3a

n3aaBake 1 KOPUCTEHE Ha KapTuiKaTa OOKOIKY BO POK Of

60 geHa oA 06jaByBaH-€TO HE IO pakUHe OOroBOPOT U ja

BpaTu KapTuykata Ha baHkaTa.

OnwTnTe NpaBuna u ycnoBu 3a nsgaBarke U KOpUCTEHE

Ha KapTu4kaTa ce cocTaBeH Aern Ha PaMKOBHMOT JoroBop

3a KOPUCTEHE Ha NNATEXHN YCNyru.

VIIL.3
MopaTtouwnTe KoM ce ogHecyBaat Ha paboTaTa Co KapTUYKK
ce bOaHkapcka TajHa u OaHkaTa ce obBp3yBa ga ™
ynotpebyBa 1 4YyBa COrnmacHoO 3akoHCKUTe oapenou.
Bapatenotr Ha KapTuykata € M3BECTEH W 3ano3HaeH U
UcTMoT ja oBnactyBa baHkata, nogatounTe Ha
OCHOBauuTe M OBMNacTeHute nuua Ha 6GapaTtenot Ha
KapTuykaTa 1 KOPUCHULMTE Ha KapTMyKa BO BPCKa CO OBOj
[oroBop, BKNy4YMTENHO W NWYHUTE nogaTouu, Ada rIum
obpaboTyBa cama wunNM Npeky aHraxuvpawe Ha
obpaboTyBay Ha nogaTouu M Ada rm nNpeHecyBa JNNYHUTE
nogaToum BO APYrv ApKaBWu BO COrMacHOCT CO 3aKOHCKUTE
NPOMUCM U WHTEPHUTE aKkTW Ha baHkaTaBo paMku Ha
6aHkapckoTo paboTere kako M Aa rM CTaBU Ha yBUA Ha
oBnacTeHu nuua Bo baHkaTta unu Ha TpeTu nuua, Bo cute
cnyyav npegBuaeHu co 3akoHoT.
Co notnuwyBake Ha 0BOj [1OroBop Kako KMMEHT Ha
baHkaTta koja e pgen op [pynauuwjata, Bbapatenor Ha
KapTM4KaTa € € U3BECTEH M 3aMo3HaeH nogaTouunTe Kou ce
cobupaat n obpabotyBaaT of cTpaHa Ha BaHkata, a ce
ofHecyBaaT Ha BOCMOCTaBYyBaHETO Ha OEMOBHUOT OAHOC
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co baHkaTa, fa moxe ga buagaTt npeHecyBaHu BO ApyruTe

4YneHKn Ha rpynaumjaTa. MNputoa oBae Moxe fa ce BKnyyaT

crnegHuBe nogaTtoum, Ho 6e3 orpaHuyyBake Ha UcTuTe, U

Toa:

- CwuTe genoBHM 1 NMYHU NOAATOLM NOA4ATOLM BO BPCKa
co VmaTenoT Ha OCHOBHata M [JOMOMHWUHTENHaTa
KapTMyka kou ce pfoctaBeHu Ao bankata wnm BO
naHWHa Ke cTaHaTt nosHath 3a baHkaTta BO TekoT Ha
cnpoBeayBake Ha AeNOBHUOT O4HOCH;

- CwuTte nogaToum KOM ce OAHecyBaaT Ha CEKoj AenoBeH
ogHoc co baHkata (ocobeHo uMMeTO, BMAOT Ha
npaBHOTO nuue, agpeca, CONCTBEHWYKaTa CTPYKTypa,
3eMja Ha >XMBEEHE/MOTEeKNo, MNPOLEHETO HMBO Ha
pu3nk, GaHkapcku ogHocw);

- [Mopatouwn 3a oA06GpPEHN KPEAUTU, KPEOUTHN KapTUYKX,
BKNYYYBajKW M W  HUBHWUTE YCMOBW; CKIyYeHW
(PUHAHCUCKN  TEPMUHCKM  [OroBOpW/TpaHCaKuuu;
TyxOK; npekplyBake Ha [OrOBOPWU; Mepku 3a
cnpoBegyBane, 06e36enyBam-€e 1 Cr;

- HajHoBuTe roanwHmn hnHaHCUCKM U3BELLTaN, Kako U Ha
cooABeTHUTE aHanusn Ha oBue nogaTouu;

- Crpyktypata Ha rpynauuwjata BO Koja mMpwunara
KOMnaHujaTa (QOKOIKY € NMPUMEHINBO).

HoroBopHuTte cTpaHu ce cornacHu bBaHkata pga ru

obpaboTyBa nUYHWTE MNOAATOLM HA OCHOBaYMTE M

OoBnacTeHMTe nuua Ha 6OapaTenoT Ha kapTuykata wu

KOPUCHMLUMTE Ha KapTUyka 3a UenM Ha JAUpeKTeH

MapKeTUHr eaMHCTBEHO Mo JobuBake Ha npeTxodHa

nMCMeHa COornacHoOCT 3a Toa U3gageHa o UCTUOT.

Bapartenot Ha kapTuMykata MMa NpaBO BO CEKOE BpeEME,

6e3 HagoOMeCTok CO nMucMmeHo Gapakbe fa ja noenedve

cornacHocTa 3a KoOpuCTeH€e Ha HeroBmTe NMYHU NogaTouum,

a baHkaTa nocnepoBaTenHo Ke rv npes3eme COOABETHUTE

MepKU.

Bapatenotr Ha kapTudykata e cornaceH baHkata ga rm

JocTaByBa nogaTtouuTe 3a cocTojouTe, onepauuuTe M

apyrute nogatouM 3a CMeTkatTa Ha COOABETHMOT

npoLeceH LeHTap BO 3emjata W CTPaHCTBO W NUYHUTE
nogaToum 3a KopMcHMKOT Ha KapTuykaTa.

Bapatenot Ha kapTudkata e cornaceH baHkata ga rm

COOMNwITYBa NOAATOLMTE HA UCTPAXHU OpraHu 1 nonuuuja

BO Cfny4yaj Ha MOCTOeHe OCHOBAaHO COMHEeBake 3a

3noynotpeba Ha kapTuykaTa.

VIIl.4 Cekoe kopucTerwe Ha KapTuykaTa CNpOTMBHO Ha

[oroBopoT 3a wu3gaBake K KOPUCTEHE Ha business

KpeauTHa KapTuyka, NoBreKyBa aBTOMAaTCKO oA3emane

WUNN 3racHyBake Ha KapTuikata W npeB3emare Ha

COOABETHN MepKW cornacHo KpMBUYHMOT 3aKOH U Apyru

nponucu, a uernata MaTepujanHa LwTeTa, 3aedHO Co

€BeHTyanHn KamaTtu, KypCHW pasnuki, MpOoBU3UM WU

TpoLoLmM naraat Ha ToBap Ha bapaTenoT Ha KapTuyka.

VIIL5 Ha nnaTtexHuTe ycnyrm koum ce npegMeT Ha
PamoBHMOT poroBop ce npumeHymBaat ogpenbute of
3aKkoHOT 3a NnaTexHW yCnyru u nnaTtH1 cuctemMu, 3akoH 3a
OEBM3HOTO paboTerwe, 3akoHOT 3a 3awTuta Ha
noTpoLlyBa4nTe Npy 4OroBOPK 3a MOTPOLLYBAYKU KpeauTH,
3aKoHOT 3a obnurauuMoHnTe ogHOCK, 3aKOHOT 3a 3alTuTa
Ha NMYHMTE NOAATOLM KaKo U APYrn BaXKEUKM 3aKOHM BO
Peny6nuka CeBepHa MakeaoHuja.

Bep 1.1

O6jaBeHo:
JaTtym Ha npumeHa:

Hokonky KOpUCHUKOT Ha mnaTexHu ycnyrn cMmeTa Aeka
baHkaTa He ce npuapxyBa KOH CBoOuTE OOBpCKM 3a
MHdOPMMpPake BO BpPCKa CO MNATeXHW YCnyru, He v
MCMOrHyBa CBoWTe OOBPCKM 3a [AaBake Ha MraTexHu
ycnyru, OQHOCHO HEe My OBO3MYXyBar€ KOpUCTEHE Ha
nnaTtexHW ycnyru cornacHo PamKkoBeHVWOT [0rosop,
[oroBopoT 3a u3gaBake W KOpUCTewe Ha business
KpeanTHa kapTtudka m 3MYMNC nma npaBo fa nogHece
npuroBop BO MNUCMEHa WnM enekTopHcka dopma Ao
BaHkaTa.

baHkata Ha KOpPUCHMKOT Ha nnaTtexHu ycnyrn ke my
OOCTaBM OAroBOP Ha MPUroBOPOT BO MMUCMEHa unn
enekTpoHcka dopma Bo pok of 15 paboTHum peHa,
CMeTaHO oA AEHOT Ha MPUEMOT Ha NPUroBOpOT.

Ookonky BaHkaTa He Moxe fjia oAroBOpy BO POKOT nopaam
NPUYMHN KOW Ce HaABOp Of HeroBa KOHTpora Ke ro
n3secTy KOPUCHMKOT Ha NNaTeXHW yCryrn 3a JOLHEHEeTO
Ha OAroBOPOT CO jaCHO HaBedyBak€ Ha MPUYMHUTE U 3a
POKOT 00 KOj KOPWUCHMKOT Ha MmnaTexHu ycnyrn ke ro
nobue oaroBopoT, a Koj He Moxe ga buge nogonr og 35
paboTHM AeHa oA AeHOT Ha MPUEMOT Ha NPUroBOPOT.
KopuCHVMKOT Ha nnaTexHu ycnyru, Koj noAaHen
NpUroBop U He € 3a40BONeH o A0OGMEHNOT OAroBop
Unu nak He pobun oaroBop BO  paMku  Ha
[JOrOBOPEHNOT POK, MOXeE Oa MOoAHece Momnnaka Aao
HapopgHa 6aHka Ha Penybnvka CeBepHa MakeaoHuja.
MonnakaTta Moxe fa 6uae nogHeceHa HEMOCPEAHO BO
apxupata Ha HapogHata 6aHka, no nowTta co
npenopavyaHa AocTaBa UM BO eneKTpoHcka copma
co ynotpeba Ha CpPeacTBO 3a  eNeKTPOHCcKa
naeHTMduKaumja npeky HaumoHanHuoT nopTan 3a
eneKTpoHcku ycnyru. NoaHecyBaHeTO nonmnaka He ro
MCKIy4YyBa Uy orpaHndyBa npaBoTo Ha KopucHukoTt
Ha MnaTexHu ycnyru, Aa noBede CYACKM CMop CO
BbaHkaTa, 3apagu 3awTuta Ha cBOMTE UHTEepecu. Bo
BpCKa CO MOXHOCTA 3a peluaBare Ha CropoBuUTe Mery
[JOroBOPHUTE  CTPaHM KOW Mpousnerysaat of
PamKoBHVMOT foroBop BO BOHCyACKa mnocTanka,
BbaHkaTta n KopncHuKOT Ha ycnyrn ce obBp3yBaar ga
nocranyBaaT COMMacHO perieBaHTHUTE  BaXeuku
NponNncK 1 NOA3aKOHCKUTE aKTW.

Bo cny4aj Ha cnop HagnexeH e cyaot Bo Ckonje.

01.09.2023 roaunHa
01.11.2023 roguHa



