Valid from 15/12/2022

Mastercard Pay & Get Rewards Program in North
Macedonia

“Save the last gift for yourself” Campaign Rules of
the Program (the “Rules”)

1. Introduction — MASTERCARD EUROPE SA,
with its registered seat at Chaussee de Tervuren
198 a, Waterloo, Belgium, company no
0448.038.446 (“Mastercard Company”) as a
foreign legal entity introduces Mastercard Pay &
Get Rewards Program (the “Program”) in North
Macedonia.

Due to the fact that Mastercard Company does
not perform business activities on the territory of
North Macedonia, Issuer of Mastercard debit and
credit cards, Sparkasse Bank AD Skopje is
responsible for the realization of the Program on
the territory of North Macedonia.

Mastercard Company hereby establishes the

following Rules of the Program.

The Program starts on 15th of December 2022 and
ends on 15th of January 2023.

The Program is organized for Mastercard debit
and credit card cardholders issued by Sparkasse
Bank AD Skopje.

Rules will be published on the website of
Sparkasse  bank at the following link:
www.sparkasse.mk

2.Definitions — In these Terms:

“Account” means the account of the Mastercard
card opened in Sparkasse Bank AD Skopje in the
name of the Cardholder.

“Agreement” means the agreement between
Issuer Cardholder and Sparkasse Bank AD Skopje
related to the issuing of the Card.

“BIN” means the bank identification number.

“Card” means debit and credit Mastercard card
(excluding business/ commercial cards), issued in
the name of a person, bearing Mastercard

Baxkm 0a,15.12.2022 roanHa

MNporpama ,Mastercard Pay & Get Rewards” Bo
CesepHa MakenoHuja

MNpasuna Ha Kamnawata ,CovyBaj ro nNocnegHUoT
noaapok 3a cebe” 3a Nporpamara (,Npasunna“)

1. Boseg »MACTEPKAP JYPOM  CA”
(MASTERCARD EUROPE SA) co ceamuiTe Ha ,Lloce
ne TepsypeH” 198 a, BaTtepno, benrvja (Chausée
de Tervuren 198 a, Waterloo, Belgium)“, co EMBC
0448.038.446 (ApywTBo Ha ,MacTepkapa”) Kako
CTPAHCKO  NpaBHO  /MUe ja  npeTcTaByBa
nporpamata ,Mastercard Pay & Get Rewards”
(,Mporpamata”) Bo CeBepHa MakenoHuja.

Mopaam Toa wTo ApywTBoTOo Ha ,Mastercard” He
BPLWMW AENOBHM aKTMBHOCTWM Ha TeputopuwjaTa Ha
CeBepHa MakeaoHwujal, M3gaBadyoT Ha OeOUTHU K
KpeauTHU KapTuikM Ha ,Mastercard”, Lnapkace
banka Al Ckonje, e oAroBopeH 3a peanunsaumja Ha
Mporpamata Ha TeputopujaTa Ha CeBepHa
MakenoHwuja.

OpywTBoto Ha ,Mastercard” ru BocrnocTaByBa
cnegHute Mpasuna Ha MporpamarTa.

MporpamaTa 3anoyHyBa Ha 15 gexkemspu 2022
roamHa v 3aBpulyBa Ha 15 jaHyapu 2023 roamHa.

MporpamaTa ce opraHu3Mpa 3a KOPUCHWULM Ha
Mastercard [gebuUTHM UM KpeauTHU  KapTUYKK
n3pagenn oa Lnapkace banka Al Ckonje.

MpasunaTa ke 6uaat objaBeHn Ha Beb-CcTpaHMUATA
Ha LWnapkace bBaHka Ha CcNegHUOT  JIMHK:
www.sparkasse.mk

2. NedpunHnumm — Bo oBaa cmmcna:

,CMeTKa” 3HauM cmeTkata Ha Mastercard
KapTnykata oTtBopeHa BO lWnapkace baHka AL
Ckonje Ha Mme Ha KOPUCHMKOT Ha KapTU4Ka.

»,JOroBop” 3HauM [J0roBOPOT CKAyYeH Momery
KOPWUCHMKOT Ha Mastercard KapTuyka u LLnapkace
banka A/ Ckonje BO BpCKa CO M34aBakeTO Ha
KapTuukaTa.

»BUH" 3Haun baHKkapckn naeHTUdUKaUMCKM HBpO;.
L,KapTMuKa“” 3Haun aebutHa M KpeauTHa KapTuika
Ha ,Mastercard” (McKkaydyBajkM M AeNOBHUTE
/KOMepuUMjanHUTe  KapTUUKKM), W3OafeHVW  Ha



Company’s brand, and issued by Sparkasse Bank
AD Skopje. The Card does not mean non-
reloadable prepaid cards issued by a bank or other
payment institution. Only the Cards issued by
Sparkasse Bank AD Skopje stated in these Rules
are valid for this campaign.

“Cashback” means a transaction which is available
to Mastercard Issuer Cardholder under this
Program.

“Domestic Merchant” means any merchant with
the registered seat in North Macedonia, which
processor of card payments is situated in North
Macedonia.

“Eligible Purchase” means any purchases done at a
Domestic Merchant using the Card at a POS
terminal or online, based on compliance with
these Rules.

“In writing” means any written communications,
including in the electronic form (such as e-mail
messages).

“Issuer” means the bank that issued the Card,
namely Sparkasse Bank AD Skopje.

“Issuer Cardholder” means a person owner of a
debit and credit Mastercard card in whose name
the Account is opened by the Issuer.

“Mastercard Company” means
MASTERCARD EUROPE SA.

the company

“Program” means the loyalty program
Mastercard Pay & Get Rewards in North
Macedonia which enables earning Cashback from
Eligible Purchases.

“Website” means the web page available at
www.sparkasse.mk

3.The Enrollment and the Cashback (Money return)
— By making Eligible Purchases for at least 63,000
(sixty-three thousand) MKD, during the Program,
Issuer Cardholder is entitled to participate in this
Program. By accepting these Rules, Issuer
Cardholder shall be eligible for the marketing
incentive (cashback) in accordance with the Rules

dun3MUKo uLe, Koja ro Hocu  OpeHAOT Ha
OpywTBOTO Ha ,Mastercard” v e wsgageHa of
lnapkace baHka Al Ckonje. Moa ,KapTUyka“ He
ce BOpojyBaaT eAHOKPaTHM Mpuneja  KapTUYKu
n3ganeHn ogn 6aHka wMAM  Apyra  naaTexHa
MHCTUTYUMja. Camo KapTuukute w3ganeHn of,
LLInapkace baHka ce BaNWAHW 3a OBa KaMnakba.

»T10BpaT Ha cpeacTBa“ 3HauM TpaHcaKkumja WTO My
e JoCTanHa Ha KOPUCHMKOT Ha Mastercard
KapTMYKa cornacHo osaa [porpama.

»dOMmalleH  Tproseu“ 3HauM  Tproeey, Co
pernctpupaHo ceamwte Bo CesepHa MakenoHwja,
uynj cybjekT WTo BpLM 0B6paboTKa Ha KapTUYUHM
naakarba ce Haora Bo CesepHa MakeZoHWja.

Lpudativea  Kynonpogaxba“  3Haum  cuTe
Kynonpoaax6bu HanpaBeHW Kaj AomMalleH Tprosetl,
CcO KopucTerbe Ha Kaptmykata Ha OC TepmuHan
MW OH/AjH, BP3 OCHOBA Ha MOYMTYBatbe Ha OBME
Mpasuna.

yHanucmeno”  3Haum  Kkoja  6uno  nmUcmeHa
KOMYHMKaLMja, BKAYYYBajKM M BO e/1eKTPOHCKa
dopma (KaKo LLTO ce eNeKTPOHCKM NopaKku).
,M30aBay” ja o3HauyBa baHKaTa WTO ja M3dana
KapTW4KaTa, BO 0OBOj cay4aj LUnapkace baHnka Al
Ckonje.

»KOPUCHMK Ha KapTM4Ka“ 3Haun oOu3MyKko nuue
COMCTBEHMK Ha AebutHa M KpeauTHa Mastercard
KapTWYKa Ha uYMe MMe e OTBOPEHa CMeTKa Of
CTpaHa Ha WM3aaBayor.

LApywTBo Ha Mastercard” 3Haum AapywTBOTO
,MACTEPKAP/Z, JYPOM CA“ (MASTERCARD EUROPE
SA).

»I1porpama® 3HaumM nporpamata 3a /i0janHOCT
,Mastercard Pay & Get Rewards” Bo CeBepHa
MaKenoHMja, KOja OBO3MOXyBa MOBPAT Ha
cpeAacTBa o4 NpudaTAMBUTE KYNONpoaaKou.

“Beb cTpaHa” 3Hauu Beb cTpaHaTa AOCTanHa Ha
www.sparkasse.mk

3. MpaBo Ha y4ecTBO W MoBpaT Ha cpeacTsa
(kewbek) — npeky Bpuwere  nNpudaTANBK
Kynonpogdaxbu Bo TekoT Ha [lporpamara,
KOPWMCHMKOT Ha KapTWuka ce KBa/WduUKyBa 3a
yyecTBo BO [Mporpamata. Co npudakarbe Ha oBue
npasuWaa,  KOPWUCHMKOT  Ha  KapTuyka  ce
KBa/MOMKyBa 338  MapKETUHLIKM  CTUMyaaumum



(as defined below).

The first 1000 (one thousand) Cardholders who
make 15 transactions in a value of at least 15000
(fifteen thousand) denars during the period of the
Program, will receive cashback in the amount of
1200 (one thousand two hundred) MKD denars,
after the Program period abovementioned in
these ends.

The right for Cashback in accordance with this
Program may be exercised by Issuer Cardholders
only once.

Mastercard Company will not be liable for any loss
or damage incurred as a result of any interaction
between Issuer Cardholder and the Domestic
Merchant with respect to the Eligible Purchases.

The Issuer Cardholder will get fixed cashback of
1200 MKD in case of achieving the promotion
conditions defined above.

4. Participation — To participate in the Program,
Issuer Cardholders  should comply with the
provisions of the Agreement and these Rules and
Card, with which Issuer Cardholders are registered
in the Program, must be active. In case that Card is
cancelled or blocked by Issuer Cardholders’ Issuer,
participation in the Program may be suspended.
Mastercard Company may revoke participation of
the Issuer Cardholder in the Program if Issuer
Cardholder fails to comply with any of the Rules.

5. Information — Issuer Cardholder will be informed
for the Cashback by Sparkasse Bank AD Skopje in a
way stated in the Agreement between the bank
and the Cardholder (such as, but not limited to,
mobile app, direct email, SMS, Viber).

6. Suspension of rights to earn cashback — In
certain circumstances, Issuer Cardholders may
lose the rights to earn cashback.

(noBpaT Ha cpeacTBa) COrnacHo
(cornacHo yTBpAEHOTO NoAoNy).

MpaBunaTa

Mpeute 1000 (Mnjaga) KOPMCHUMUM Ha KapTUuKa
KoW Ke HanpagaT 15 TpaHcaKuMu BO BPeAHOCT Of
Hajmanky 15000 (neTHaeceT wnjaau) AeHapu 3a
BpemeTpaereTo Ha [lporpamaTa, Ke pobujat
nospaT Ha cpeacTsa BO M3HOC o 1200 (umnjaga m
[BecTa) AeHapw, No 3aBpllyBatbe Ha NeEpUMoAOT Ha
MporpamaTta cnomHaT norope Bo osue lpasuna.

MpaBoTO Ha MOBpaT Ha CPEACTBA, COMAaCHO OBaa
Mporpama, KOPUCHULIMTE Ha KapTUYKa MOKe f1a ro
MCKOPUCTAT cCaMo eHalLll.

OpywTtsoTo Ha ,Mastercard” Hema Aa ce cmeTa 3a
OAroBOPHO 33 Kakea 6Huio 3aryba wmam WTeTa
npeTpneHa Kako pe3ynTaT Ha Kakea 6buio
MHTepaKuMja nomery KOPUCHMKOT Ha KapTuyka
[OOMALLIHWMOT TProsel, BO OAHOC Ha mpudaTtansuTte
Kynonpoaakou.

KOPUCHUMKOT Ha KapTu4Ka ke Jobue duKceH M3Hoc
Ha NoBpaT Ha cpeAcTBa BO M3HoC oA 1200 aeHapwm
BO C/ly4aj Ha WCMONIHyBatbe Ha YCAOBUTE Of,
npomouujaTta yTBpAEeHU norope.

4. YyectBO — 3a Aa ydvecTsyBaat BO [lporpamarta,
KOPUCHWUUMWTE Ha KapTuuka Tpeba Aa rv McrnoaHat
oapenbute opn [dorosopoT u osue [pasuna, a
KapTuuKkaTta, Co Koja KOPUCHUUMTE Ha KapTU4Ka ce
permctpupaHu Bo [lporpamata, mopa ga buae
aKTMBHa. Bo cnyya] Ha  OTKaxyBatbe WM
6n0KMpatbe Ha KapTuuykata of CTpaHa Ha
M34aBayoT, y4ecTBOTO Ha  KOPUCHUUMTE  Ha
KapTMyka Moxe fJa bwuae  cycneHAMpaHo.
OpywTBoTo Ha ,Mastercard” moxe aa ro nosneye
YYeCcTBOTO Ha KOPWUCHWMK Ha KapTWyka BO
MporpamaTa AOKONKY KOPUCHUKOT Ha KapTuU4Ka He
M nounTyBa osue [pasuna.

5. UHpopmaumm — KOPUCHMKOT Ha KapTuika Ke
buae uHbopmmupaH 3a Ao0b6bMeHMOoT nospaT Ha
cpeactea of, cTpaHa Ha LWnapkace banka A/l
CKkonje Ha HayWH LWITO e HaBeAeH BO A0roBOpOT
nomery 6aHKaTa M KOPWUCHWMKOT (Kako LWTO ce
MOBUAHA anauMKauuja, [OMPEKTHA eNeKTPOHCKa
nowTa, CMC nopaka, Bubep nopaka).

6. CycneHsunja Ha npasaTta 3a 4o4e/yBatbe NoBpaT
Ha cpeactBa — Bo  oapefeHM  OKOAHOCTY,
KOPUCHWUUMWTE Ha KapTMuKa MOXKe Aa ro usrybat
NpaBoTO Ha NOBpPaT Ha cCpeaCTBa.



The cashback may be immediately cancelled if
one of the following situations occurs:

e |ssuer Cardholders are in breach of the
provisions of the Agreement with its Issuer;

e There is an eligible purchase reversal;

¢ Issuer Cardholders are in breach of any
provisions of these Terms.

In case of Issuer Cardholders breach of the
Agreement or Rules, Issuer shall notify Issuer
Cardholder of cancellation of cashback or
suspension of the right to earn the cashback.

7. Termination of participation — Closing of Account
or Card will be regarded as Issuer Cardholder’s
desire to terminate the participation in the
Program. At any time during the Program,
Mastercard Company is entitled to terminate
participation of the Issuer Cardholder in the
Program.

8. Program Funding — Cashback funding is limited
by the Program budget.

9. Amendments and termination — Mastercard
Company may make any amendments to these
Rules at any time. Such amendments shall be
posted on the Website. The amendments shall
come into effect immediately after posting the
relevant information on the Website, unless
specified differently on the Website.

Mastercard reserves the right to terminate the
Program if circumstances occur that Mastercard
could not have known to occur or could not have
foreseen, prevented, or eliminated, such as
natural disasters, epidemics, civil unrest, war
destruction, government acts from the influence
on the fulfillment of obligations etc., and which
circumstances directly or indirectly affect the
financial market and the stability of currencies, i.e.
the state of market exchange rates.

MoBpaToOT Ha CpeacTBa MOXKe BeaHall Aa buae
OTKaaH JOKO/KY:

o  KopuCHWLMTE Ha KapTMyKa He K
nounTyBaaT oapendbute og [orosopoT
CK/y4YeH CO HMBHMOT M3aaBsavy;

e [locToM nNpuaTAMBO MOHUWTYBatbE Ha
Kynonpogaakbata;

o  KOpuCHMLMTE Ha KapTMuka He K
noYnTyBaaT oapeabuTe o 0BMe YCI0BMU.

LOKOMKY KOPUCHULMTE Ha KapTU4Ka MM npekpLiaT
[orosopoT maun lMNpasunata, N3aaBavoT e A0MKeH
03 TO W3BECTM  KOPUCHMKOT Ha KapTMyKa 3a
OTKa)KyBaheTO Ha MoBPaTOT Ha CpeacTBa MAM 3a
cycneHsunjata Ha NpaBoTo Ha fobuBakbe NoBpaT Ha
cpefcTBa.

7. Kpaj Ha yvecTtBOTO — BO cny4vaj Ha 3atBOpame
CMeTKa UK KapTW4YKa, Toa Ke ce CMeTa Kako xenba
Ha KOPMCHWMKOT Ha KapTWyKa Ja ro 3aspww
y4yecTBOTO BO [lporpamata. Bo Koj 6110 momeHT
BO TeKoT Ha [lporpamata, [pywTBoTO Ha
,Mastercard” uma npaBo 4a ro NpPeknHe y4ecTBoTO
Ha KOPMCHWMKOT Ha KapTuyKa Bo lporpamara.

8. ®uHaHcMparbe Ha nporpamata — CpeacTsata
[oAeneHn 3a NospaT Ha CpeacTBa ce orpaHuYeHm
oA byeToT Ha Mporpamara.

9. W3meHn wn npeknH — [pywTBOTO Ha
,Mastercard” moxe nOa W3BpWM M3MEHU U
[onosHyBakba Ha oBMWe [paBuia BO CeKoe Bpeme.
TakeuTe W3MeHW U [ONoJHyBakba Ke 6OwuaaT
objaBeHM Ha Beb-cTpaHMuaTa. WM3meHute w
[ono/sHyBakbaTa Ke BAe3aT BO CMAa BeAHalW Mo
HMBHOTO ObjaByBatbe Ha BebO-CTpaHWUATA, OCBEH
aKo He e NOMHaKy HaBeAeHO Ha Beb-CcTpaHuLaTa.

,Mastercard” ro 3agp»ysa NpasoTo Aa ja NpeKkunHe
MporpamaTa BO CAy4aj] Ha OKOAHOCTM  LUTO
,Mastercard” He 61 MOKen Aa rv 3Hae UK LWTO He
61 MOXeno aa ce npeasuaaT, Aa ce cnpedyat uan
[a Ce eNMMMUHMPaaT, Kako WTO Ce NpUPOAHM
Henoroau, enuaemmn, rpafaHckn HEMUPU, BOEHMU

YHUWITYBakba, BAAAMHM aKTM MOA BAMjaHME Ha
MCTMONIHYBabeTO Ha O0OBpPCKWTE WTH., a Kow
OVPEKTHO UM MHAMPEKTHO  BAMjaaT  BP3

GMHAHCMCKMOT nNasap v cTabunHocTa Ha BanyTuTe,
OAHOCHO cocTojbaTa Ha MasapHUTe AeBW3HM



10. Severability of provisions — If any provision of
these Rules or any portion thereof is held illegal,
invalid or unenforceable, then such provision shall
be severed from these Rules and shall not affect
the legal force and enforceability of any other
provisions. These Rules shall supersede all prior
agreements, announcements and representations
in respect of the Program. If any details of the
Program contradict or contravene these Rules,
then the Rules shall prevail, unless stated
otherwise. Failure of Mastercard Company to
exercise any of its rights in accordance with these
Rules shall not operate as its waiver from such
rights.

11. Applicable law and language — these Rules are
made in English and Macedonian and governed by
the laws of North Macedonia. In case of any
discrepancies or inconsistencies, the version of the
Rules in English shall prevail.

KypCeBMu.

10. BaxKHOCT Ha oapeabute — [JOKOAKY Koja 6buno
o4 oapeabute on osue [Mpasuaa UAM Koj BMno
HUBHM AN CTaHe HEe3aKOHCKM, HEeBaXKeuyku Wan
HenpuMMeHaMB, Toraw TakeaTa oapenba ke 6uae
oaneneHa of osue Mpasuna n Hema Aa BAnjae Bp3
3aKOHCKaTa Ba)KHOCT M CNPOBEAJIMBOCT Ha ApyruTe
oapenbu. Osue [paBuna Ke M 3ameHaT cute
NPeTXoAHM [0roBopw, M3BECTyBarba n
3acTanyBatba BO 0A4HOC Ha lporpamata. JloKoaky
HekouM  noegmHocTm o~ [lporpamata  ce
KOHTPAAMKTOPHM MM Ce BO CMPOTMBHOCT CO OBME
Mpasuia, Toraw npeaHoOCT Ke WMmaaT OBue
MpaBWia, OCBEH aKO He e MOWHaKy HaBeaeHo.
HemorkHocTa Ha [AdpywTtBoTO Ha ,Mastercard” aa
OCTBapW HEKoe 0J, HeroBMTe NpaBa COr1acHoO 0BMe
npaBMaa HEMa [la Ce CMeTa KaKo OTKaXKyBarbe Of,
TakBWUTe Npasa.

11. BarkeyKku 3aKoHM U jasnK — Osue npasuaa ce
COCTaBEHM Ha aHI/IMCKM N Ha MaKeZOHCKM ja3uK BO
COrNIacHOCT CO 3aKoHUTe Ha CeBepHa MakenoHuja.
Bo cnyyaj Ha pasavMkm MAM HeAOoCNeaAHOCTW,
npeaHocT ke uma Bep3ujaTa Ha [lpaBunaTa Ha
QAHTIMCKM ja3uK.



